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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the fow questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT’S NAME f#ML(Rpﬁ;TKN ...... REMOVAL DATE Y 3-/ G Cj / ‘l L

DESTINATION TOWN / CITY / VILLAGE CREDITON. .

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ 4 [ 2 7 3 T 4 1 \'3'!
How satisfied were you with the Office staff and overall communication [+ T 2 1T 31 4 1 \5”
Was the Estimator punctual, polite and informafive I 1] 2] 3 ] 4 | & '
Did the crew arrive punctuaily on the day of your move T+ 1 2 1T 371 4 1] *6/
Were the crew presentable and polite [ 1 T =2 1 3 | 4 T &
Did the crew handle your goods with care and attention [+ T 2 T 3 1 4 1] ‘«5//
How satisfied were you with the averall service you received [ T 21T 35 T 4 1 % -
How likely are you 1o use our service again Very Unltkely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

sl

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our websife
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you coutd find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful

copns name . U3 MYSos REMOVAL DATE 2% 2. l ..... } Q08O ‘
DESTINATION TOWN/CITY / VILLAGE MK )@w‘f DUFFRD ( ot )
D Ro0£
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissafisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 1 T 2 [ 3 1 4 | @
How satisfied were you with the Office staff and overall communication M1 2 7 3 1T 4 [ ( 3
Was the Estimator punctual, polite and informative 1 1T 2 1T 3 J_ 4 | (;si }
Did the crew arrive punctually on the day of your move [ ] 2 [ 3 [ 4 | (‘E}
Were the crew presentable and polite [T | 2 [ 3 [ 4 1| (_?3)
Did the crew handle your goods with care and attention 1 1 =2 1 3 | 4 1 é}
How satisfied were you with the overall service you received 1 T 2 1T 3 ] 4 ] ﬁﬂ\)_
How likely are you to use our service again very Uniikely
and &E\agocn;q;g:d us to others l‘j B W \XOLU Somewhat Unlikely

Likely

e nadd cml&mlfj Y CoMMEne

abAL um Very Likely
)nhzhig all HC&:, 'H’“m"ﬂ Extremely Likely

JI00G

Please provide any addifional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitering the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN/CITY / VILLAGE [ OQC{\MA"% LA

Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Rxtremely Satisfied
Was your 1st contact friendly, helpful and professional 1 1 2 [ 3 | 4 [ {5
How satisfiad were you with the Office staff and overall communication T [ 2 | 3 | 4 | 175
Was the Estimator punctual, polite and informative 1 | 2 T 3 | 4 ] (E )
Did the crew arrive punciually on the day of your move M4 [ 2 1 3 | 4 | @
Were the crew presentable and polite 1 | 2 [ 38 [ 4 ' 5 5 J
Did the crew handle your goods with care and attention 1 [ 2 1 3 ] 4 ] \{9
How satisfiad were you with the overall service you received (41 [ =2 [ 3 | 4 | (f;\)
How fikely are you to use our service again Very Unlikely [‘_"_—_]
and / or recommend us to others
Somewhat Unlikely [:]
Likely /1
Very Likely |
Extremely Likely $

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we pravide.
If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful.

DESTINATION TOWN/CITY /VILLAGE

re
REEN (2522

Please rate your service safisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional My 1 2 1 35 [ 4 1¢ ﬁ)
L —
How satisfied were you with the Office staff and overall communication 1 1 2 | 3 j_4 1.6/
—
Was the Estimator punctual, polite and informative = 1 2 1 3 [ 4 1 (s J
i N
Did the crew arrive punctually on the day of your move 1 T 2 [ 3 [ 4 ({5 J
N
Woere the crew presentable and polite 1 1 2 1 38 1 4 1 (s )
SN
Did the crew handle your goods with care and attention [T [ 2 | 3 [ 4 V(s /
How satisfied were you with the overall service you received 4 T 2 [ 3 [ 4 (s /

How likely are you to use our service again

and / or recommend us {o others

Very Unlikely 1
Somewhat Unlikely E
Likely C
Very Likely |

X2

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionniaire is the best way Rose Removals has of continuously menitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN/CITY/ VILLAGE e 1 ot

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhst Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendiy, helpful and professional 1 ] 2 1 3 1 4 ] \/’15/
How satisfied were you with the Office staff and overall communication 4 1T =2 | 3 [ a4 i~ 5/ -
Was the Estimator punctual, polite and informative T [ 2 | 8 T4 1 ;/5/
Oid the crew arrive punctually on the day of your move s 1 2 3 1 4 | L5
Woere the crew presentable and polite 4 [ 2 [ 3 [ 4 | VSL—
Did the crew handle your goods with care and attention 1 T 2 [ 3 [ 4 1 (%3
How satisfied were you with the overall service you received T4 | 2 | '8 T 4 W 5
How likely are you to use our service again Very Unlikely

and { or recommend us to others
Somewhat Unilkely

——1
—1
Likely ——1
Very Likely [___'Zj

—

Extremely Likely

Please provide any additional comments beiow. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.

If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful,

CLIENT’S NAME ... SMALE s REMOVAL DATE...... 2090 M.

Tobond e
4 el - .
DESTINATION TOWN/CITY/VILLAGE .00 f R 2 TN (N £ Keise )
Please rate your service satisfaction as follows:
1 Very Dissatisfied omewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Jixtremely Satisfied
Was your 1st contact friendty, helpful and professional 1 | 2 1 3 [ @Gy | s
How satisfied were you with the Office staff and overall communication T T 2 [ 3 1 (\”4? I &
Was the Estimator punctual, polite and informative A7 2 1 3 |1 @ | s
Did the crew arrive punciually on the day of your move M [ 2 | 3 [ 4 1 /5
o~

Were the crew presentable and polite 11 2 [ 3 1 4 | {5)
Did the crew handle your goods with care and attention 1 | 2 [ 3 1 4 1 (¢5)
How satisfied were you with the overall service you recelved 1 [ "2 | 3 [ 4 [ (5]
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

—1
1
Likely —1
Very Likely - /3

|z

Extremely Likely

Please provide any additional comments below, Please note that these may be used as reviews on our website
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www.roseremovals.cok » B-maik: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Remaovals has of continuously monitoring the service we provide.
1f you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME SGVQ\/\ gC\Uﬂd@S REMOVAL DATE.... 25, [8 JQQQD—

DESTINATION TOWN/CITY/ VILLAGE Qj‘&d :h:)ﬂ ...............
Please rate your service satisfaction as follows: —]
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional (1 [ =2 1 3 I 4 | @
How satisfled were you with the Office staff and overali communication [+ | 2 3§ 3 4 1 (&)
Was the Estimator punctual, polite and informative 1 i 2 s [ 4 | (\_5)
Did the crew arrive punctually on the day of your move T [ 2 1 3 a4 ] @
Were the crew presentable and polite 1 [ 2 | 3 [ 4 | {_5)
Did the crew handle your goods with care and attention (1 [ =2 § 3 [ G:) [ 5
How satisfied were you with the overall service you received 1 T =2 | 3 4 (E‘)
How likely are you to use our service again Very Uniikely :]
and / or recommend us to others
Somewhat Unitkely E_’____]
Likely —1
Very Likely — 1
Extremely Likely IZ/

Please provide any additional comments below. Please note that these may be used as reviews on our webhsite
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www.roseremovals.cok - B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful.

CLIENT’S NAME B ACUNSEL e REMOVAL DATESS Q)22 & A [a(zz

DESTINATION TOWN / CITY / VILLAGE AN E Nttt TEHGROEG

Please rate your service satisfaction as follows:

1 Very Dissatisfied
4 Very Satisfied

2 Somewhat Dissatisfied 3 Satisfied
5 Extremely Satisfied

Was your 1st contact friendly, helpful and professional T4 [ 2 [ 3 [C4)] 5
How satisfied were you with the Office staff and overall communication 1 1 2 T 3 14 3] s
Was the Estimator punctual, polite and informative i [ 2 [ 3 | 4 | (?)
Did the crew arrive punctually on the day of your move 1 [ 2 | 3 | 4 [ (5
Were the crew presentable and polite 1 1 =2 [ 3 1 4 1C 5
Did the crew handle your goods with care and attention T ] 2 1 8 | 4 | r
How satisfled were you with the overall service you received 4 1 2 | 3 [ 4 1 @
How likely are you to use our service again Very Unlikely

and / or recommend us to others

—1
Somewhat Unlikely E
Loy —
Very Likaly E:i

Extremely Likely

Please provide any additional comments below; Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
1f you could find time to complete the few questions below and return it fo us in the reply paid

DESTINATION TOWN /CITY (VILLAGE (R T4l R [OF & .

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfled
4 Very Satisfied (SExiremely Satisfied
Was your 1st contact friendly, helpful and professional [+ 1T 2 1 s 1 4 1] ("5:) -
How satisfied were you with the Office staff and overall communication 1+ T 2 1 3 [ 4 1 759
e
Was the Estimator punctual, polite and informative 1 172 T3 T 4 183
Did the crew arrive punctuaily on the day of your move [ 1 T 201 3 1 4 15}
p—
Were the crew presentable and polite [ 1 2 | 3 1. 4 1¢ )
N
Did the crew handie your goods with care and attention [ 1 1 2 | 3 | 4 j(s5])
=N
How satisfied were you with the overall service you received 1 [ 2 | 3 1 4 (87

How likely are you to use our service again Very Unilkely

and / or recommend us to others
Somewhat Unlikely
Likely
Very Likely

Extremely Likely

Al

Please provide any addftional comments below. Please note that these may be used as reviews on our website
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Issue 8




&, (RGSE REMOVALS

AND STORAGE 0] DEVON

Tae?

eral m&m&g«wl(
Membee, (POMESTIC

.(OVERSEAS)- (BUSINESS)-(STORAGE) PTeN 12571

STATION BUSINESS PARK - LAPFORD + CREDITON » DEVON EX17 6AR « Telephone 01363 83700 - Fax 01363 83747
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rese Removais has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

‘ o\
DESTINATION TOWN / CITY / VILLAGE (—Uu" mpEon

Please rate your service satisfaction as follows!:

1 Very Dissatisfied 2 _Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

Was your 1st contact friendly, heipful and professional C 117 2 1 3 1 4 1] @

How satisfied were you with the Office staff and overall communication 1 [ 2 T 3 1 4 1¢ ?_\
Was the Estimator punctual, polite and informative 4 1T =2 1T 3 T 4 1 {\h;%}
Did the crew arrive punctually on the day of your move T 17 7217 3 1 a 1] \{\HJS(;

Were the crew presentable and polite i1 1 2 T a3 1T 4 ] (_/5‘)

Did the crew handle your goods with care and attention [+ [ 2 1T 3 T 4 1} @
How satisfied were you with the overall service you received 1 [ 2 [ 3 1T 4 3 (_5)
How Hikely are you to use our service again Very Unlikely mﬁ

and f or recommend us to others

Somewhat Unlikely m
Likely —

Very Likely
Extremely Likely
Piease provide any additional comments below. Please niote that these may be uged as reviews on our website

¥ gy with Steen, Paol v Lo — extremely nelpfol andt
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time tc complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN/CITY / VILLAGE Chus s,
Please rate your service satisfaction as follows:
1 Very Dissatisfied ﬁnmewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5_Fxtremely Satisfied
Was your 1st contact friendly, helpful and professional T [ 2 | 3 1 4 1 @)
Hmn..' satisfied were you with the Office staff and overall communication ™ 1 2z ] 3 | 4 | {5)
Was the Estimator punciual, polite and informative 1 [ =2 [ 3 | 4 15
Did the crew arrive punctually on the day of your move 4 1 2 [ 3 | 4 [ (53
Were the crew presentable and polite [ 1 I 2 | 3 | 4 [ (8
Did the crew handie your goods with care and aftention T 1 2 [ 3 | 4 [ (D
How satisfied were you with the overall service you received Fr1 1 2 [ 3 [ & 1} (:5:)
How likely are you to use our service again Vary Unlikely 1
and / or recommend us to others
Somewhat Uniikely :j
Likely /1
Very Likely —
Extremely Likely ﬁ
Please provide any additional comments below. Please note that these may he used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT'S NAME AWU&L@’U\— ..................... REMOVAL DATE...O.». 7. 202.L....
DESTINATION TOWN/CITY / VILLAGE Fxeter .
Please rate your service satisfaction as fellows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendiy, helpful and professional [T 1T 2 [ 3 1§ 4 I( 5
How satisfied were you with the Office staff and overall communication M1 1 2 J 3 1 4 118]
a1
Was the Estimator punctual, polite and informative O 1 2 1 38 [ 4 1 s)
7~
Did the crew arrive punctually on the day of your move M1 | 2 | 3 [ 4 [{5}
o
FT
Were the crew presentable and polite 1 [ 2 T a3 1T 4 [/58}
Nl
Did the crew handle your goods with care and attention 1 1V 2 1 3 | 4 [{5)
N
How satisfied were you with the overall service you received T 1 [ 2 T 3 1 4 VT{s j
N
How likely are you to use our setvice again Very Unlikely C—1
and / or recommend us to others
Somewhat Unlikely :
Likely —
Very Likely |
Extremely Likely Izl

Please provide any additional comments below. Please note that these may be used as reviews on our website

Ne, Useck ’P-osa. Pemovals 2 5&’0)’% mao and: e buas S0 }mp"esséd 'H/ta,b
we caldech  tham ogjaiin. to help us move o o mecd harma, _/18@;,1 H;“}'}
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