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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cenT's NAME A WNTELRaVANE ... REMOVAL DATE... 4‘} '7) oz .
DESTINATION TOWN /CITY / VILLAGE Rul,. DarverTon.
Please rate your service satisfaction as follows:
! Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
AN
Was your 1st contact friendly, helpful and professional [ T 2 177377 4 Tus Y
7
How satisfied were you with the Office staff and overall communication T2 3 1T 4 TN8)
A
Was the Estimator punctual, polite and informative [ 1§ 2 [ 3 1 4 1XN5)
£~
Did the crew arrive punctually on the day of your move b1 T 271 3 1 4 TE€8)O
Pl
Were the crew presentable and polite b1 T 2 T 3 1 4 188/
L
Did the crew handle your goods with care and atiention 4 T 2 1T 3 1T 4 J\s)>
£,
How satisfied were you with the overall service you received P4 ] 2 1 3 1T 4 T8
How likely are you to use our service again Very Unlikely ]:l
and !/ or recommend us to others
Somewhat Unlikely :I
Likely —
Very Likely |
Extremely Likely Zj

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuonsty menitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cLients NAME M. 4. M. QJ(" TING... REMOVAL DATE.Z.Q. I b , AT
YWN) CITY / VILLAGE ' “TAunTon)

Please rate youservice satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Safisfied
Was your 1st contact friendiy, helpful and professional T 1 | =2 | 8 | 4 ] {_5__( i
How satisfiad were you with the Office staff and overall communication 1 [ 2 [ 3 1 4 ! (f:,
Was the Estimator punctual, polite and informative i | 2 1 3 1 4 [ (_5,,‘&.
Did the crew arrive punctually on the day of your move 1 [ 2 1 3 [ 4 | (E:
Were the crew presentable and potite 1 [ 2 | 38 | 4 [ (‘E}
Did the crew handle your goeds with care and attention 1 | 2 ] 3 [ 4 1 @
How satisfied were you with the overall service you received 1 J 2 | 3 1 4 I (;5_/

How likely are you to use our service again Very Unlikely
and f or recommend us to others
Somewhat Unlikely

1
—1
Likely 1
Very Likely 1

1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
1f you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cuEnTs NavB KGTH LAY removaL pate... 200420
b€ ENRR T
DESTINATION TOWN/CITY/VILLAGE ~ ..%h Antgt, SysFecl
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Y
Was your 1st contact friendly, helpful and professional 1+ [ 2 1T 3 1 4 18/
T
How satisfied were you with the Office staff and overall communication T [ 2 1T '3 T f4a )N s
j —
i
Was the Estimator punctual, polite and informative 1 2 1 3 T fa4]] s
L—
Did the crew arrive punciually on the day of your move T 1 1 2 1 3 1 4 [{ 5 )
£TE
Were the crew presentable and polite ™ [ 2 ] 3 1 4 [ (5)
Pid the crew handie your goods with care and attention 1 [ 2 1 s 71 & 1 {5 )
N
How satisfied were you with the overall service you received 1 1 2 1T 3 [T f4 )1 s
[
How iikely are you to use our service again Very Unlikely E
and | or recommend us to others
Somewhat Unlikely —/1
kel —
Very Likely 1
Extremely Likely m

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME 92600 Y Daw RanrastummovaL pate. 4%, SUE

DESTINATION TOWN/CITY / VILLAGE &mm ...................

Ploase rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied C_Sjﬂxtremely Satisfied
Was your 1st contact friendly, helpful and professional 1 [ =2 [ 3 [ 4 1 (15:)
How satisfied were you with the Office staff and overall communication 1 [ 2 | 3 [ 4 1] @
Was the Estimator punctual, polite and informative T 1 1 2 [ 3 [ 4 1 @
Did the crew arrive punctually on the day of your move [T T 2 1T 3 1 4 1 C
Were the crew presentable and polite 1 | 2 [ 3 T 4 | &
Did the crew handle your goods with care and attention [ 1 1 2 [ 3 [ 4 ] @
How satisfied were you with the overall service you received M1 1 2 1T 8 1 4 | (E: )
How likely are you to use our service again Very Unlikely

and / or recommend us tc others
Somewhat Unlikely

1
—1
Likely C—1
Very Likely /1

v

Extremely Likely

Please provide any additional comments below. Please hote that these may be used as reviews on our wehsite
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to comptete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME . Fa doen...... Jw()@ ................. REMOVAL DATB.Q.?{.:.‘T ..... d=ne ..@9’29\-
DESTINATION TOWN/CITY / VILLAGE C’Dn:”‘a'“tc‘h\ ..................
Pleaseé rate your service satisfaction as follows:
I Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendiy, helpful and professional i [ =2 [ 3 | 4 | (5~
How satisfied were you with the Office staff and overall communication T+ [ 2 1 3 | 4 | L’Ej)
Was the Estimator punctual, polite and informative 1 ] 2 [ 3 1 4 | L‘é_:,)
Did the crew arrive punctually on the day of your move 1 ] 2 T 3 1 4 ] (/;:)
Were the crew presentable and polite 1 1 =2 1 38 1 4 | 75
Did the crew handle your goods with care and attention [ T 2 1 3 [ 4 I(@_
How satisfied were you with the overall service you received i [ 2 [ 3 [ 4 I 5
How likely are you to use our service again Very Unlikely 1
and / or recommend us to others
Somewhat Unlikely E:I
Likety —1
Very Likely [—:___]
Extremely Likely ﬁ

Please provide any additional camments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questiens below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’SNAMB....AE\T ..... kB LEL . REMOVALDATE.....L72. %/ZL

DESTINATION TOWN/ CITY / VILLAGE ASHBUW IS

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfted

4 Very Satisfied @Extremely Satisfied
Was your 1st contact friendly, helpful and professional [T T 2701 38 1T 74 1 (5}
How satisfied were you with the Office staff and overall communication P T 2 1T 371 4 ] 0
Was the Estimator punctual, polite and informative o 2 T s 1 a1 (5)
Did the crew arrive punctually on the day of your move 1 T 72 T 3 1 4 ] @
Were the crew presentable and polite 17 2 T 3 1T 4 7 @
Did the crew handle your goods with care and attention [ T 2717 3 1 4 7] @
How satisfied were you with the overall service you received [T T 2 T 5 1 4 ] S

How likeily are you to use our service again Very Unlikely
and { or recomimend us to others

Somewhat Unlikely

=
1
1
—

Very Likely

Extremely Likely g/

Likely

Please provide any additional comments below. Please note that thege may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously menitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

cupnTsname . PEPE O REMOVAL DATE. ... § /5/7 . 7 .........
DESTINATION TOWN/CITY / VILLAGE {F{C}O !C.n ................
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional ™+ [ 2 [ 3 | 4 ] (_,5:}
How satisfied were you with the Office staff and overall communication [T 1 =2 1 3 1 (ﬁ ] 5
Was the Estimator punctual, polite and informative 1 [ =2 T 3 1 4 | @J
Did the crew arrive punctually on the day of your move 1 [ 2 1 3 T 4 | (57
Waere the crew presentable and polite i 1 2 1 3 1T 4 | 3
Did the crew handle your goods with care and attention {1 [ 2 1 3 [ 4 | (’5ﬂ1
How satisfied were you with the overall service you recelved [ 1 [ 2 [ 3 | 4 ] C_ g }
How Hikely are you to use our service again Very Unlikely C—1
and / or recommend us to others
Somewhat Unlikely —1
Likely C—1
Very Likely [::]
Extremety Llkely m

Please provide any additional comments below. Pleage note that these may be used as reviews on our website
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