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QUALITY QUESTIONNAIRE
This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it fo us in the reply paid
envetope we would be most grateful.
cLENPSNAME LA L ENDON .. REMOVAL DATE. ...} 2. / A °/ el
DESTINATION TOWN /CITY / VILLAGE 6 X 6T E‘:& L
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
P i Y
Was your ist contact friendly, helpful and professional 1§ 2 [ 3 1.4 (57
S
How satisfied were you with the Office staff and overall communication T | 2 | 3 1 4 1 (_.5_'}
£
Was the Estimator punctual, polite and informative 1 [ 2 1T 3 T 4 | {5 }
Did the crew arrive punctually on the day of your move a1 [ =2 1 3 1 4 [[5]
Were the crew presentable and polite 11T 2 T 3 [ 4 1[5}
N
Did the crew handle your goods with care and aftention [ ] 2 T 3 1 4 (s
=)
How satisfied were you with the overall service you received [+ T =2 | 3 | 4 [\s5)/
How likely are you to use our service again Very Unlikaly

and / or recommend us to others
Somewhat Unlikely

Likely

I
1
-
Very Likely |__“"'—__"]

Extremely Liksly

Please provide any additional comments below. Please hote that these may he used as reviews on our website
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QUALITY QUESTIONNAIRFK,

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful. )

CLIENT’S NAME A’“kl . Qf\dﬁ ..................... REMOVAL DATE.....! .l.\.l.ol. A B

-
DESTINATION TOWN/CITY / VILLAGE MNAdTON  ABBoL

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional T 2 [ 3 1 4 [ (82
How satlsfied were you with the Office staff and overall communication T 1 [ 2 1T 38 1¢( 4’) [ 8
Was the Estimator punctual, polite and informative 1 [ 2z | 3 | 4 1 (&
Did the crew arrive punctually on the day of your move 1 [ 2z | 3 [ 4 [ (®
Were the crew presentable and polite [+ 1 2 T 3 [ 4 | (&
Did the crew handle your goods with care and attention T | 2 1 3 T 4 ] @
How satisfied were you with the overall service you received (T [ =2 | 3 | 4 | @
How iikely are you to use our service again Very Uniikely

and / or recommend us to others
Someawhat Unlikely

1
—
Likely |
Very Likely |:|

=]

Extremely Likely

Please provide any additional comments below. Please note thaf these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful. .

DESTINATION TOWN /CITY / VILLAGE JACTHRD,. S0 ETEE..

Please rate your service safisfaction as follows:

1 Very Dissatfisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 7 | 2 ] 3 [ 4 | (5
How satisfled were you with the Office staff and overall communication 1 [ 2 1 3 | 4 | (5
Was the Estimator punctual, polite and informative 1 | 2 [ 3 [ 4 ] (5%
Did the crew arrive punctually on the day of your move 1+ 1 2 [ 3 | 4 i (53
Were the crew presentable and polite 4 | 2 [ 3 | 4 | {53
Did the crew handle your goods with care and attention T 1T 2 [ s | 4 | {5
How satisfied were you with the overall service you received [T [ 2 [ 3 [ 4 [ ( 5}
How likely are you to use our service again Very Uniikely

and / or recommend us to others
Somewhat Unlikely

—1
—
Likely 1
Very Likely —

vz

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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