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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to compiete the few questions below and return it to us in the reply paid
envelope we would be most gratefus],

DESTINATION TOWN / CITY / VILLAGE @G’(OUCQ S H-/' '

Please rate your service satisfaction as follows:
1 Very Dissatisfied ﬂ_iiomewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 77 =2 1 3 1 4 ] @
How satisfied were you with the Office staff and overall communication M%7 21T 3 T 4 1 [3)
Was the Estimator punctual, polite and informative 117 2 1T 3 T 4 ] @
Did the crew arrive punctually on the day of your move [T T 2 1 3 1 4 1 CS/ J
Were the crew presentable and polite 1 1T 2 1 3 1T 4 ] @
Did the crew handle your goods with care and attention T (:5_:)
How satisfied were you with the overall service you received T T 7271 & 1 4 1 (:5; }
How likely are you to use our service again Very Unlikely E"—_—]
and / or recommend us to others
Somewhat Unfikely l::l
Likely 1
Very Likely |:|
Exfremely Likely @Z/

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it fo us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME /‘\NN & g ...................... REMOVAL DATE......... [ ] | ’{ 22 .
DESTINATION TOWN/CITY/VILLAGE ... CHAGFERO,

Pleasae rate your service satisfaction as follows:

1 Very Dissatisfied 2 Samewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Exiremely Satisfied
Ty
Was your 1st contact friendly, helpful and professional T+ T 2 1 a3 1 4 [¢8)
How satisfied were you with the Office staff and overall communication T T 72 T 3 1] /T) P8
| ——
Was the Estimator punctual, polite and informative 11T 2 1T a8 T 4 1(5)
—
Did the crew arrive punctually on the day of your move % ] 2 [ 3 ] 4 [[5)
|
Wt Y
Were the crew presentable and polite ™1 [ 2 | 3 [ 4 [ (5]
p———
Did the crew handle your goods with care and attention T 2 1 3 1 a | /?)
| ——
=
How satisfied were you with the overall service you received 1 [ 21 3 1 4 1/5%
pu—
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Uniikely

—1
—
Likely |
Very Likely 1

e

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rese Removals has of continuously monitering the service we provide.
if you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

cLEnTs name Vg Feanid... PHILE . REMOVALDATE....... 3%-.10...202 2

DESTINATION TOWN /CITY / VILLAGE AT N S =12 T S

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Xxtremely Satisfied
Was your 1st contact friendly, helpful and professional L1 7T 2 1 3 1 i_‘}_j ]
How satisfied were you with the Office staff and overall communication [ 1T 2 [ 8 1 @ I @
Was the Estimator punctual, polite and informative [T 2 1T 73 1 4 1 (:5)
Did the crew arrive punctually on the day of your move [T T 72 [ 3 T 4 | (_5’)
Were the crew presenfable and polite 11 2 1T 3 1 4 14 @
Did the crew handle your goods with care and attention I 17 2 1T 73 1 4 ] (__5_"1
How satisfied were you with the overall service you received T T 2717 3 1T 4 1 (_E_’ e
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Uniikely

Likely
Very Likely

Extremely Likaly

(UL

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY OUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring ihe service we provide.
If you could find time to complete the few questions below and return it fo us in the reply paid

envelope we would be most grateful,

CLIENT'S NAME fRULDH\A&

DESTINATION TOWN/CITY { VILLAGE

r Please rate your service satistaction as follows:

1 Very Dissatisfied
4 Very Satisfied

2 Somewhat Dissatis{ied
£ Extremely Satisfied

.. REMOVAL DATE......

D7 .10.2022

Was your 1st contact friendly, helpful and professional

How satisfied were you with the Office staff and overall communication
\Was the Estimator punctual, polite and informative

Did the crew arrive punctuaily on the day of your move

\Were the crew presentable and polite

Did the crew handle your goods with care and attention

How satisfied were you with the overall service you received

l_

How likely are you to use our service again
and f or recommend us to others
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Very Unlikely
Somewhat Uniikely
Likely

Very Likely

Extremely Likely

Please provide any addition

al comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD « CREDITON « DEVON EX17 6AR - Telephone 01363 83700 « Fax 01363 83747
www.roseremnovals.co.uls « B-moail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the fow questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME, [ FA A HALL povouar parg 26 /\,0 /“L 2

M .
DESTINATION TOWN / CITY / VILLAGE 76 8 g

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Semewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional M5 2 T 3 1T 4 1 (8
How satisfied were you with the Office staff and overall communication 1 T 2 T 3 [ 4 17 5
Was the Estimator punctual, polite and informative T 0 2 T a1 4 1 @
Did the crew arrive punctually on the day of your move Fd [ 2 T 3 T & ] @)
Were the crew presentable and polite 1 1T 21 3 17 a4 1 (;g")
Did the crew handle your goods with care and attention [T 2 1 3 1 4 [ (5
How satisfied were you with the overall service you received T 2 V3 1 a ] é g")
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

—
1
Likely —
Very Likely 1

Extremely Likely

Please provide any additional commentis below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK » LAPFORD - CREDITON « DEVON EX17 6AR « Telephone 01363 83700 « Fax. 01363 83747
wwwroseremovals.couk « B-matl: info@roseremovals.co, ik

QUALITY QUESTIONNAIRE

This questionnaire {s the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME \)M@T "(P ENXK REMOVAL DATE. L 10— Lo|\©
DESTINATION TOWN / CITY / VILLAGE “WN%T@Z

Please rate your service satisfaction as follows:

1 Very Dissatisfied omewhat. Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
—— — —
Was your 1st contact friendly, helpful and professional 1 [ 2 [ 3 | 4 1 & >
P
How satisfied were you with the Office staff and overall communication Fq 72 T 3 1 a |1 s -
-
Was the Estimator punctual, polite and informative T 1 1 2z | 3 1T a 1T .
Did the crew arrive punctually on the day of your move M3 [ 2 | 3 1T 4 [ % -
P
Were the crew presentable and poiite [T 1 [ 2 [ 3 [ 4 [ v P
Pl
Did the crew handle your goods with care and attention 1 1 2 1 3 [ 4 1| ¢
P
)
How satisfied were you with the overal] service you received Mm% [ 2 ] 8 | 4 [ A\~
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Uniikely

Likely

Very Likely

30000

Extremely Likely

Piease provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME . RERTCAM. ool REMOVAL DATE. 2 .26 O(—TO RER

DESTINATION TOWN /CITY / VILLAGE BRISTOR. =2 EXETER-
Please rate your service satisfaction as follows:
I Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ T 2 1T 3 [ 4 1] (:;)
How satisfied were you with the Office staff and overall communication 1 T 217 38 1 4 1| (?_)
Was the Estimator punctual, polite and informative N / A T [ 2 T a3 ] a ] s
Did the crew arrive punctually on the day of your move 1 [ 2 T =& 1 4 ] ()
Woere the crew presentable and polite T T 72 1T 3. 1 4 1 (5
Did the crew handle your goods with care and attention M T2 T 838 T "4 1 C_)
How satisfied were you with the overall service you received i [ 2 T 35 1 a ] (?)
How likely are you to use our service again Very Unlikely |"‘_____:|
and / or recommend us to others
Somewhat Unilkely r'__:]
Likely 3
Very Likely —
Extremely Likely 1

Please provide any additional comments below. Please note that these may be used as reviews on our website

ﬁ\mh' and Jamit e bath WJ‘A &m,ru]h and MLPM ot
Chbm& o 1‘&013 fene .- _ﬂlﬁb mmla 1}42 Wﬁ 80 Vﬁf& SNl
“The “onanw ﬁl«m Loy Lovovs % wio  @ccelled .

issue B




AND STORAGE

VALS

EQfDEVON

Membership
Ne. R04G

+(BUSINESS)-(STOR

DOMESTIC

-(OVERSEAS)

www.roseremovals.co.uk » B-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find fime to complete the few questions below and return it fo us in the reply paid

envetope we would be most grateful.

cuents nave DAV, \slos L0 Co7 T removAL pATE,. 2. 6.7 QQ

DESTINATION TOWN/CITY / VILLAGE

STATTION BUSINESS PARK » LAPFORD « CREDITON « DEVON BX17 6AR » Telephone 01363 83700 « Fax 01363 83747

HEDRURIINEL
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Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ 1 T 2 3 | 4 ] pe’/
How satisfied were you with the Office staff and overall communication [ 1 ] 2 3 ] 4 ] 1,6"
Was the Estimator punctual, polite and informative 1+ 1 2 3 [ 4 M 5
Did the crew arrive punctually on the day of your move [T1 ] =2 3 | 4 | ‘5//
Were the crew presentable and polite [ 1 1 =2 3 [ 4 ] 1,#{}
Did the crew handle your goods with care and attention ' 3 0 4 ] \9’,
How satisfied were you with the overall service you received I 3 | 4 ] ‘9’/
How likely are you to use our service again Very Unlikely

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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