Quick reference guide

Conformant software

Pathology and Diagnostic Imaging sectors 30/10/2025

Overview

Only software products that have completed the My Health Record conformance process can
connect to and upload information to My Health Record. These software products are also referred
to as ‘conformant software’.

You can check the list below to see if your pathology or radiology system is conformant.

Terms and conditions of use
Information in this document is a subset of the conformance register.

The conformance register is owned and operated by the Australian Digital Health Agency. By
choosing to use this information, you agree to the following Terms of Use. If you do not accept
these Terms of Use, you must not use this information.

How do | connect to My Health Record and begin uploading reports?

Following successful registration of your pathology laboratory or radiology practice you will need to
use conformant software to connect to My Health Record so you can begin to share reports.

Is my pathology or radiology software conformant?

A number of organisations offer conformant software and they will be able to assist you with
connecting to My Health Record. You can contact these organisations directly for support and
assistance to ensure you are able to upload reports to My Health Record.

Additional software organisations are currently undertaking conformance processes to enable
them to connect to My Health Record. If your pathology or radiology software is not listed below,
you should contact your software organisation directly to see if they will enable uploads to My
Health Record.

If your radiology information system or pathology information system is not conformant software,
there may be additional options (see page 2) for you to share reports with My Health Record.

Table of conformant software for pathology

Pathology Product Website Phone
Vendor

Cirdan Ultra Ultra (v4.8) www.cirdan.com 0419039702
Infinity Linkfinity Laboratory www.infinitypath.com.au 1300 007 284
Pathology Information System (v2)

Zed Medinexus (v4.1) www.zedtechnologies.com/zed- 1300 662 980
Technologies Messenger (v1) doctor
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http://www.digitalhealth.gov.au/myhealthrecord
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/conformant-clinical-software-products
https://cirdan.com/
https://www.infinitypath.com.au/
https://zedtechnologies.com/zed-doctor/
https://zedtechnologies.com/zed-doctor/

Table of conformant software for radiology

Radiology Product Website Phone
Vendor

Comrad Medical | Comrad (MyHR www.comrad.co.nz 1800 659 643
Systems integrator 1)

Contrast Imaging | Contrast ONE (v3) https://www.contrastimaging.com.au 1300993870
Solutions

Healthinc OCCAM (v4) www.healthinc.com.au 1800 882 443
Kestral Karisma (v4) https://www.kestral.com.au/ 039450 2222
ProMedicus Visage (v4) https://www.promed.com.au 039429 8800
Voyager Imaging | Voyager (v3.27) www.intellirad.com.au 039811 9901
Zed Medinexus (v4.1) www.zedtechnologies.com/zed-doctor 1300 662 980
Technologies Messenger (v1)

What if my radiology or pathology software is not conformant?

You may be able to use a secure messaging service provider to upload pathology and diagnostic
imaging reports to My Health Record. You can contact your secure messaging service directly if
you wish to discuss whether they can assist you with connecting to My Health Record.

The following organisation enables uploads to My Health Record. Additional secure messaging
service providers are in the process of gaining conformance to support My Heath Record uploads.

Vendor

Product

Website

Phone

Medical Objects

Equator (v3.3)

https://www.medicalobjects.com/

07 5456 6000

| have in-house developed software or use a hospital electronic medical record
(EMR) and | would like to connect to My Health Record, can this be supported?

There is the option for you to undertake conformance activities so that connection and uploading to
My Health Record can be performed within your pathology or radiology information system or other
software, such as a hospital EMR.

Additionally, this can be achieved using the Australian Digital Health Agency’s conformant
middleware solution, Health Information Provider Service (HIPS).

For more information on these options contact help@digitalhealth.gov.au.

| use software that connects to My Health Record via HIPS do | need to change?

If your software currently enables uploading of pathology or diagnostic imaging reports, this will
enable you to comply with the Share by Default requirements.

For more information on how you can manage your My Health
Record, please visit www.digitalhealth.gov.au/myhealthrecord.
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