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	Contact us: polar@semphn.org.au

	
	POLAR Information: semphn.org.au/polar



	YOUR DETAILS FILL OUT AND RETURN THIS FORM TO polar@semphn.org.au AT LEAST 5 DAYS PRIOR TO YOUR INSTALL APPOINTMENT

	DATE FORM
	
	/
	
	/ 

	PRACTICE AUTHORISER
	Practice Name
	
	Telephone
	

	Authorised to sign up for POLAR
	Authoriser Name
	
	Position
	

	
	Email
	
	Mobile No.
	

	PRACTICE CONTACT
	Contact Person
	
	Position
	

	Daily contact about POLAR
	Email
	
	Mobile No.
	

	ICT PROVIDER CONTACT
	ICT Name
	
	Telephone
	

	Can assist with install of POLAR
	Email
	
	Mobile No.
	

	PATIENT CONSENT DATA USE
	X
	Our Patient Signup form, and Privacy Statement, have a written statement about secondary data use

	COMPATIBLE SOFTWARE GP
	CLINICAL NOTES SELECT ONE
	PRACTICE MANAGEMENT (BILLING) SELECT ONE

	
	X
	Best Practice Clinical * BP JADE SP2 or above
	X
	Best Practice Management * BP JADE SP2 or above

	
	X
	Best Practice Clinical * BP JADE SP1 or below
	X
	Best Practice Management * BP JADE SP1 or below

	Note: Activities and MBS Items
	X
	MedicalDirector Clinical
	X
	MedicalDirector Pracsoft

	are NOT reportable in POLAR using
	X
	Zedmed Clinical (V28 and above) **
	X
	Zedmed Office (V28 and above) **

	mixed practice software
	X
	Other (state)
	X
	Other (state)

	TECHNICAL CHECKLIST ASK YOUR ICT PROVIDER FOR ASSISTANCE

	*BEST PRACTICE ONLY
	SERVER NAME running BP Server
	JADE SP1 or below: BP bpsrawdata PASSWORD max. 10 alphanumeric

	You / your ICT Provider to setup
	
	
	
	
	
	
	
	
	
	
	

	prior to the POLAR installation day
	
	Contact BP Support 5 days prior to install if PASSWORD is unknown
Note: The above password is NOT required for JADE SP2 or above

	MEDICAL DIRECTOR ONLY
	SERVER NAME running MD Server
	

	**ZEDMED ONLY
	SERVER NAME running ZM Server
	Setup Zedmed INTEGRATOR DB PASSWORD 8 alphanumeric

	You / your ICT Provider to setup
	
	
	
	
	
	
	
	
	
	
	

	prior to the POLAR installation day
	
	Contact Zedmed Support 5 days prior to install if PASSWORD is unknown

	
	
	Zedmed Superplus File Directory / Location

	
	
	X
	(Default) C:\Zedmed\Superplus

	
	
	X
	Other (state)

	SERVER NAME POLAR INSTALL
	X
	SERVER NAME (AS ABOVE) or
	X
	or alternative Computer Name (state)

	SERVER LOCATION POLAR
	X
	On-premises
	X
	Cloud (using RDS / RDP)
	X
	Virtual Machine (VM)

	SERVER LOCATION POLAR
	X
	MS Server 2019 / 2016 / 2012 (64bit)
	X
	MS Windows 10 / 8.1 Pro (64bit)
	X
	Any 32bit OS not minimum

	SERVER .NET F/W POLAR
	X
	>= .NET FRAMEWORK V4.6.2 minimum
	X
	< .NET FRAMEWORK V4.6.2 not minimum

	SERVER MEMORY POLAR
	X
	>= 4.0GB Memory minimum
	X
	< 4.0GB Memory not minimum

	SERVER STORAGE POLAR
	X
	>= 30.0GB Storage minimum
	X
	< 30.0GB Storage not minimum

	SERVER ADMIN. A/C POLAR
	X
	ADMINISTRATOR ACCOUNT Available minimum
	X
	ADMINISTRATOR ACCOUNT Not Available not minimum

	INTERNET SPEED
	X
	>= Download 2.0Mbps minimum
	X
	< Download 2.0Mbps not minimum

	USER SCREENS MONITOR SIZE
	X
	>= 22” Wide-screen minimum
	X
	< 22” non-Wide or Square-screen not minimum

	USER WEB BROWSER LATEST
	X
	Google Chrome
	X
	Mozilla Firefox
	X
	Microsoft Edge
	X
	Apple Safari

	DATA EXTRACTION TIMES
	X
	(Default) Small deltas every 5 minutes, or
	X
	(Optional) Daily 3-hour schedule @ ___ ___ : ___ ___ am / pm
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