Title VI of the Civils Rights Act

PASSENGERS
ARE THE MOST

Under Title VI of the Civils Rights Act of 1964
and its related statutes and regulations, no
person or groups of persons shall be on the
grounds of race color or national origin be
excluded from participation in, be denied the
benefits of or be otherwise subjected to
discrimination under any and all programs or
activities funded in whole or in part with
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From our small fleet of van specialized

services, ensuring accessibility for all, we take 503 Railway Ave | PO Box 306
pride in offering a comprehensive range of Maddock. ND 58348
transit solutions. ’

Our goal is to provide you with choices that fit _

your schedule and preferences




SERVING ALL AGES
Minors must be accompanied by an adult.

Rides are provided on a first-come,
first-served basis.

Medical appointments are given priority.

Our transportation service is door-to-door and

wheelchair accessible.

While we do our best to accommodate all ride

requests, appointments are not guaranteed.
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LONG-DISTANCE MEDICAL
TRANSPORTATION
Is available for scheduled medical
appointments only,
Monday through Friday.

Appointments must be scheduled no earlier
than 10:00 AM and no later than 2:00 PM.

Exceptions may be made based on driver and

vehicle availability.

Please remember, we provide non-
emergency transportation only.

PROVIDING SERVICES TO
SENIOR CITIZENS,
PEOPLE WITH DISABILITES
AND THE GENERAL PUBLIC

To help ensure a safe and comfortable ride,
passengers needing hands-on assistance are
encouraged to travel with a Personal Care
Attendant (PCA) or escort.

This includes individuals who may need help
with mobility, walking, transfers, or other
personal assistance while traveling.

Passengers undergoing same-day surgery
during our hours of operation are also
encouraged to have someone accompany
them.

) reseect | Q) inciusion | AR communiTy | €% THANK You!

PASSENGER
RESPONSIBILITIES

¢ Refrain from smoking/vaping on and within
20 feet of the vehicle at all times.

¢ Refrain from the use of any alcoholic
beverage prior to or during any trip. In
compliance with The Law, no open
containers of alcohol are allowed in the
vehicle at any time.

o Keep seat-belts buckled and remain seated
while vehicle is moving.

¢ Always maintain courteous behavior,
particulary taking care to not engage in loud
and offensive language.

¢ Be on-time prior to departure and do not
leave the location of your drop-off without
notifying the driver in advance.

e Reportimmediately to our Manager or
Program Director any observed improper
driving, driver miss-conduct or passenger
miss-conduct.

e Observe proper dress and personal hygiene
at all times.

e Show respect to fellow passengers and
driver.

e Keep the van or bus clean at all times, using
trash containers provided.
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