The 10 Facts
Funeral Directors

Don’t Want You to Know

The Official Guide to Saving Thousands on Funeral Costs



Introduction: Protecting Your Family’s Financial and Emotional Well-
Being

Planning a funeral is one of the most emotional and financially vulnerable times for any
family. Most people avoid making end-of-life arrangements in advance, leaving loved
ones to make rushed decisions during moments of grief and confusion. Without
preparation, it’s easy to overspend on unnecessary services or fall prey to upselling
tactics. The purpose of this guide is to educate and empower you to make informed, cost-
effective decisions while maintaining dignity and respect for your loved one’s memory.

The cost can quickly add up

According to AARP, the average funeral today ranges from $10,000 to $12,000, with
additional burial expenses often exceeding $2,000 to $3,000. These costs include items
like flowers, obituaries, caskets, vaults, and limousines. During moments of mourning,
families can be pressured into accepting inflated prices or bundled services they don’t
truly need. By understanding your rights and the industry’s pricing structure, you can
protect your family from financial strain and ensure a meaningful, personalized farewell.

1. Comparison Shopping Can Save You Thousands

Just like purchasing a car or a home, shopping around for funeral services is essential.
Federal law—specifically the FTC Funeral Rule—requires funeral homes to provide a
General Price List (GPL) upon request. This document itemizes every service and
product, including fees for paperwork, body preparation, and optional add-ons.

Consumers are encouraged to contact at least three different funeral homes by phone,
email, or in person to compare prices. There is often a wide range in “non-declinable”
basic service fees, and many funeral directors rely on consumers not knowing that these
prices can be negotiated. With informed planning, families can save thousands while still
receiving compassionate and professional care.

2. Funeral Directors Are Businesspeople, Not Clergy

Funeral directors play an important role, but it’s critical to remember they are business
professionals, not religious leaders. Because they often speak with compassion and
authority, many grieving families assume their advice is entirely altruistic. However,
some less scrupulous directors may exploit this trust, selling costly upgrades and
unnecessary services. Before committing to a funeral home, visit in advance. Ask for
references, speak to former clients, and observe how they handle other services. By doing
so, you can gauge the staff’s professionalism and integrity before entrusting them with
your family’s arrangements.



3. Embalming Is Rarely Required

Many Americans are surprised to learn that embalming is not legally required in most
cases. The Centers for Disease Control and Prevention (CDC) confirms that embalming
does not protect public health. Refrigeration serves as a safe, legal, and affordable
alternative—especially when burial occurs within 24 to 48 hours.

Only the state of Minnesota mandates embalming under specific conditions. If a family
prefers not to embalm or plans a closed-casket service, this costly and invasive procedure
can easily be avoided. The idea that skipping embalming leads to “unresolved grief” is a
myth perpetuated by some funeral homes to justify the expense.

4. The Truth About Sealed vs. Unsealed Caskets

Sealed caskets are often marketed as superior because they “protect” the body from
moisture and decay. In reality, sealing can trap gases and fluids, accelerating internal
deterioration. An unsealed casket allows natural ventilation and is typically just as secure
when placed in a burial vault, which most cemeteries require anyway, not for
preservation but to prevent ground collapse.

If you do prefer a sealed casket, you should never pay more than $50-$100 extra. Don’t
be pressured into spending hundreds more on a feature that offers no real advantage.

5. You Can Buy a Casket Anywhere

Under federal law, funeral homes must accept caskets purchased from outside vendors at
no additional cost. The FTC Funeral Rule protects this right, and violations can result in
fines exceeding $53,000 per infraction.

Today, affordable caskets can be purchased from major retailers such as Costco or
Amazon, often for a fraction of the funeral home’s price. High-quality 18-gauge metal
models, typically priced around $1,500, can even be shipped overnight directly to your
chosen funeral home. This flexibility gives consumers tremendous bargaining power and
can save families thousands.



6. Don’t Overpay—Negotiate and Customize

It’s a misconception that you must purchase a full funeral package. You have the right to
choose services a la carte—for example, selecting only the transportation, body
preparation, or memorial ceremony that fits your preferences and budget.

If a funeral home offers a package, compare its itemized prices to ensure you aren’t
paying for extras you don’t need. Some families save up to 40% simply by removing
unnecessary add-ons such as limousine rentals, additional viewing hours, or premium
floral arrangements.

7. Consider Holding a Personal Celebration of Life

A traditional funeral is not the only dignified option. Many families now choose to host a
celebration of life in a church, park, or private home. This approach is not only far more
affordable but also allows for a personal, uplifting tribute to the deceased.

You can prepare your own memorial cards, create digital slideshows, cook favorite
meals, and share stories or music that capture your loved one’s spirit. This approach
fosters healing through connection and remembrance rather than formal ceremony alone.

8. Use Local Funeral and Memorial Societies

Organizations such as the National Funeral Consumers Alliance (NFCA) can provide
unbiased guidance and connect you with ethical, transparent providers. The NFCA
operates 115 chapters in 46 states, offering comparison tools, negotiated discounts, and
educational materials.

Additionally, websites like www.parting.com allow you to review local funeral homes,
compare pricing, and read verified customer feedback—all from the comfort of your
home.

9. Take Control Through Preplanning

Preplanning your own funeral arrangements is one of the greatest gifts you can leave your
loved ones. It spares them from emotional decision-making and financial confusion.
Discuss your preferences—such as burial vs. cremation, service type, or donation
wishes—and document them clearly. Keep these details with important legal papers so
your family can access them easily when the time comes.


http://www.parting.com/

10. Empower Yourself as a Consumer

The funeral industry, like any business, thrives on consumer demand and limited
awareness. By educating yourself, comparing prices, and asserting your rights, you
ensure your loved one’s farewell reflects meaning, respect, and financial responsibility.

Remember: there is no shame in asking questions, comparing costs, or declining
unnecessary services. Dignity is not measured by expense, but by authenticity and love.

Final Thoughts

Death is an inevitable part of life, but financial distress doesn’t have to accompany it.
With knowledge, preparation, and thoughtful planning, you can protect your family’s
peace of mind and ensure that your final farewell reflects the values you lived by—
compassion, simplicity, and integrity.

Agent Name:

Agent Phone #:

Agent Email:




