
COMPATIBLE-INCOMPATIBLE SERVICES GRID 
Combinations of Services in the DD Waivers 

IF an individual is 
authorized to receive a 
service in this column 
(and the waivers in 
which it can be found);   

THEN the services in this column 
MAY NOT be authorized. 
 

The services in this column MAY NOT bill 
concurrently (i.e., same dates and times) 
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Assistive Technology 
(CL, FIS, BI) 

 

None 
 

*Shall not be covered under the DD 
waivers for individuals younger than 21 
years of age. This service shall be 
covered through Medicaid's Early and 
Periodic Screening, Diagnosis and 
Treatment program (12VAC30-50-130) 

 

N/A 

 

 

 

Benefits Planning 
(CL, FIS, BI) 

None N/A 
 

Center-Based           
Crisis Support Services 
(CL, FIS, BI) 
 
 

None 
 
 

Group Home Residential  

Sponsored Residential 

Supported Living 

Respite  

In-home Supports 

Personal Assistance  

Consumer-Directed 
Services Facilitation 
(CL, FIS) 
 

None N/A 

Community-Based 
Crisis Support Services  
(CL, FIS, BI) 

None 
 
 

 

N/A 

Community Coaching 
(CL, FIS, BI) 

None 
 
*The DSP providing Community 
Coaching services shall not be the 
immediate family member of the 
individual receiving Community 
Coaching services.  
 

*The DSP providing Community 
Coaching services shall not be a 
member of the sponsored family 
residing in the sponsored residential 
home. 

 
 
 
 
 

Community Engagement 
 

Companion 

Group Day 

Group Supported 
Employment 
 

 

In-Home Support  
 

Personal Assistance 

Respite 

Workplace Assistance  
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Community 
Engagement 
(CL, FIS, BI) 

None 
 

*The DSP providing Community 
Engagement services shall not be the 
immediate family member of the 
individual receiving Community 
Engagement services.  
 

*The DSP providing Community 
Engagement services shall not a 
member of the sponsored family 
residing in the sponsored residential 
home. 

 

Community Coaching 

Companion 

Group Day 

Group Supported 
Employment 
 

In-Home Support  
 

Personal Assistance 

Respite 

Workplace Assistance  

 

Community Guide 
(CL, FIS, BI) 
 

None N/A 
 

 

Companion 
(Agency & Consumer 
Directed) 
(CL, FIS) 
 
AGE LIMIT: 18 years of 
age and older ONLY 
 

None 
 
*Foster care providers shall not provide 
companion services to the same 
individuals for whom they provide 
foster care. 
 
*Companion services shall not be 
provided by a member of the sponsored 
residential family for someone received 
sponsored residential services. 
 
*Companion services shall not be 
provided by an immediate family 
member for someone receiving a group 
home service, sponsored home service 
or supported living service. 

 

Community Coaching 
 

Community 
Engagement 
 

Group Day 
 

Group Supported 
Employment 
 

In-Home Support 
 
Personal Assistance 
 

Respite 

Workplace Assistance  
 

Crisis Support Services  
(CL, FIS, BI)  

None 
 
 
 

N/A  

Electronic Home-Based 
Support  
(CL, FIS, BI) 
 
AGE LIMIT: 18 years of 
age and older ONLY 

Group Home Residential  

Sponsored Residential 

Supported Living 

N/A  
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 *Not available to people residing in 

an ALF 

 

Environmental 
Modifications  
(CL, FIS, BI) 

Group Home Residential 

Sponsored Residential 

Supported Living in a setting 
licensed for Supervised Residential 
 
*Not available to people residing in 
an ALF 
 

N/A  

Employment & 
Community 
Transportation 
(CL, FIS, BI) 

None 

 

*This service may not be authorized 
or reimbursed for individuals who 
can access transportation through 
the State Plan or other waiver 
services which include a 
transportation component. 

Community Coaching 
 

Community Engagement 
 

Companion 
 

Group Supported 
Employment 
 

In-Home Support 

Personal Assistance 

Respite 

Workplace Assistance  

 

Group Day 
(CL, FIS, BI) 

None Community Coaching 
 

Community Engagement 
 

Companion 
 

Group Supported 
Employment 
 

In-Home Support 

Personal Assistance 

Respite 

Workplace Assistance  

 

Group Home 
Residential 
(CL) 
 
 
 
 
 
 
 
 
 

Electronic Home-Based Supports 

Environmental Modifications 

In-Home Supports 

Personal Assistance 

PERS 

Respite 

Shared Living 

Sponsored Residential 

Supported Living Residential 

Center-Based Crisis Support Services 
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*Not available to people residing in 
an ALF 
 

Group Supported 
Employment 
(CL, FIS, BI) 
 

None Community Coaching 
 

Community Engagement 
 

Companion 
 

Group Day 
 

In-Home Support 

Individual Supported 
Employment 
 

Personal Assistance 

Respite 

Workplace Assistance  

In-Home Support 
Services 
(CL, FIS) 
 

Group Home Residential 

 

Sponsored Residential 

Supported Living Residential 

 
*Available to people living in an ALF 
when supports are provided outside 
of the ALF setting 

Community Coaching 
 

Community Engagement 
 

Companion 
 

Group Day 

Group Supported 
Employment 
 

Personal Assistance 

Respite 

Workplace Assistance  

 

Independent Living 
Support Services 
(BI) 

Compatible with all services in the 

BI waiver. Unavailable in the CL or 

FIS waivers. 

 

*Not available to people residing in 

an ALF 

Community Coaching 
 

Community Engagement 
 
 

Group Day 

Group 
Supported 
Employment 
 

 

 

 

 

Individual and Family/ 
Caregiver Training  
(FIS) 

Compatible with all services in the 

FIS waiver 

 

 

 

 

 

N/A  
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Personal Assistance 
Services 
(Agency & Consumer 

Directed) 
(CL, FIS) 
 
 

Group Home Residential 
 

Sponsored Residential 
 

Supported Living Residential 
 

Community Coaching 
 

Community Engagement 
 

Companion  
 
Group Day 
 

Group Supported 
Employment 
 

In-Home Support 

Respite 

Workplace Assistance  

 

 

 

 

Individual Supported 
Employment 
(CL, FIS, BI) 

None Community Coaching* 
 

Community 
Engagement* 
 

Companion 
 

Group Day* 
 

 

Group Supported 
Employment* 
 

In-Home Support* 

Personal Assistance 
(other than work-
related PA) 
 
Respite 

*For time-limited and service authorized periods 
(not to exceed 24 hours) ISE may be provided and 
billed during the same hours as day services or 
residential services for purposes of discovery under 
customized employment. 
 

Peer Support Services 
(CL, FIS, BI) 

None 

 

Community Coaching 
 
Community Engagement 
 
Companion  
 
Group Day    
 
Group Supported Employment 
 
In-Home Support 
Respite 
 
Workplace Assistance 
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 *Not available to people residing in 

an ALF 

 
 
 
 

 

  

Personal Emergency 
Response System 
(PERS) 
(CL, FIS, BI)  

Group Home Residential 
 

Sponsored Residential 
 

Supported Living 
 

*Not available to people residing in 
an ALF  
 
 

N/A  

Private Duty Nursing 
(CL, FIS) 
 
 

Skilled Nursing (other than SN for 
nurse delegation) 
 

*Not available to people residing in 

an ALF 

*Shall not be covered under the DD 
waivers for individuals younger than 21 
years of age. This services shall be 
covered through Medicaid's Early and 
Periodic Screening, Diagnosis and 
Treatment program (12VAC30-50-130) 
 

N/A  
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Respite  
(Agency & Consumer 
Directed) 
(CL, FIS) 
 

Group Home Residential 
 

Sponsored Residential 
 

Supported Living 
 

*Not available to people residing in 
an ALF  
 
*Foster care providers shall not 
provide respite services to the same 
individuals for whom they provide 
foster care. 
 

Community Coaching 
 

Community Engagement 
 

Companion 
 

Group Day 

Group Supported 
Employment 
 

In-Home Support 

Personal Assistance 

Workplace Assistance  

Shared Living 
(CL, FIS, BI) 
 

AGE LIMIT: 18 years of 
age and older ONLY 
 

Group Home Residential 
 

Sponsored Residential 
 

Supported Living 
 
Respite  
 

*Not available to people residing in 
an ALF or foster home 
 

N/A  

Skilled Nursing 
(CL, FIS, BI) 

Private Duty Nursing (other than 
when SN is for nurse delegation) 
 

*Foster care providers shall not 
provide SN services to the same 
individuals for whom they provide 
foster care. 
 

Personal Assistance 
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Sponsored 
Residential 
(CL) 

Electronic Home-Based Supports 
 

Environmental Modifications 
 

Group Home Residential 
 

In-Home Support 
 

PERS 
 

Personal Assistance 
 

Respite 
 

Shared Living 
 

Supported Living Residential 
 

*Not available to people residing in an ALF  
 
*For an individual receiving Sponsored 
Residential services (SRS) the Direct Support 
Professional providing the following services 
may not be a member of the sponsored 
family residing in the SRS home:  

• Community Coaching  

• Community Engagement  

• Companion services 
 

Center-Based Crisis Support Services 
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Supported Living  
(CL, FIS) 

Electronic Home-Based Supports 
 

Environmental Modifications 
 

Group Home Residential 
 

In Home Support 
 

PERS 
 

Personal Assistance 
 
Respite 
 

Shared Living  
 

Sponsored Residential 
 

*Not available to people residing in an ALF  
 

Center-Based Crisis Support Services 

Therapeutic 
Consultation  
(CL, FIS) 

None 
 
 
 

N/A  

Transition Services 
(CL, FIS, BI) 

None 
 
 

N/A 
 

 

Workplace 
Assistance 
(CL, BI) 

Group Supported Employment 
 
Personal Assistance in the workplace setting 
 

Community Coaching 
 

Community 
Engagement 
 

Companion 
 

Group Day 
 

 

In-Home Support 

Personal Assistance 

Respite 

 
 


