




FLaSH Electrolysis Acknowledgement of Policies

FLaSH Electrology offers permanent hair removal on a “by appointment” basis. To
accommodate clients it is asked that you be aware of cancellation and late arrival policies.

CANCELLATION

Forty-eight (48) hours’ notice is required to avoid a full price cancellation fee. Appointments 
are reserved exclusively for you.  Please doublecheck your calendar prior to booking to ensure 
your selected appointment time works for you. 

As a small, appointment-only business, I kindly ask that you call or text FLaSH at 949-230-1717 
to cancel, reschedule or adjust your length of treatment time.  This allows the opportunity to 
offer that time to another client in need of care. Appointment reminder and confirmation text 
messages are sent as a courtesy only and do not alter the 48-hour cancellation policy. They do 
not provide the option to cancel or reschedule without proper notice.

Late arrivals will result in shortened treatment time. The intention of this policy is to better
serve clients and to not inconvenience those who are on time. 

No Cell Phones
It is requested that you do not use your cell phone during facial treatment. 

Children
Children are not allowed in the treatment room and may wait in the reception area. This policy
is both for your child’s safety as well as the health and safety of you and the electrologist.

Pregnancy

Although no studies have been conducted to determine the safety of electrolysis during
pregnancy, it is FLaSH’s policy that all pregnant women must have a letter of authorization from
their physician. No galvanic electrolysis will be performed nor will work be done on or near the
breast or abdomen. 

Thank you for respecting my time and supporting my small business. Your understanding allows 
me to provide dedicated, personalized service to each and every client.

I acknowledge that I have read, understand, and agree to be bound by the above policy.

Client Name: _________________________________________________________________

Signature: __________________________________________ Date:_____________________

PLEASE TAKE A PHOTO OF THIS ACKNOWLEDGEMENT FOR YOUR RECORDS



