






20. Employees /Agents Control and Entry of Units. Employees and/or agents of the Association

or Management Company, and employees and/or agents of the Developer's or affiliated

entity's on-going sales or rental programs, shall not be sent off the condominium Property

by any Owner or authorized user at any time for any purpose. No Owner or authorized user

shall direct, supervise or in any manner attempt to assert any control over the employees of
the Management Company or the Association. Violations of these Rules and Regulations, or

other matters of concern, should be brought to the attention of the Management Company

for proper resolution. Employees or agents of the Management Company shall be

permitted, during reasonable hours, to enter units for maintenance and repairs.

21. Complaints. Complaints regarding the service of the Condominium shall be made in writing

to the Management Company, as long as the Management Contract remains in effect, and

thereafter, to the board of directors.

22. Payment of Maintenance Fees and Special Charges and Fines. Payment of maintenance fees

and other duly authorized charges and assessments shall be made at the office of the

Management Company, as designated in the Management Contract.

23. Weapons. No explosives, firearms, knifes, or weapons of any kind shall be permitted in any

Unit or anywhere on the Condominium Property.

24. Pets. No pets allowed.
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