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Preparing for Your Project
A few simple steps help us start on time, protect your property, and deliver the best possible
result. Please follow the sections that apply to your scheduled work.

1 Clear the work area
•  Move vehicles out of the driveway or work zone before the crew arrives.
•  Remove furniture, grills, planters, decorations, hoses, toys, mats, and fragile items
from the area.
•  For pool decks, remove furniture and loose accessories from the deck and nearby
screen enclosure.

2 Provide safe access
•  Unlock gates and make sure every scheduled work area is accessible.
•  Share gate codes, HOA access rules, parking restrictions, or other special
instructions in advance.
•  Keep children and pets safely away from the work area, equipment, and materials.

3 Turn off irrigation and control water
•  Turn irrigation off at least 24 hours before the scheduled start unless we tell you
otherwise.
•  Keep sprinklers off during the project and until we confirm it is safe to resume
watering.
•  Prevent pool overflow, downspouts, hoses, or other water from draining onto the
work surface.

4 Point out important conditions
•  Tell us about known low spots, loose pavers, drainage concerns, sprinkler heads,
buried lines, or delicate landscaping.
•  Let us know if another contractor, delivery, moving truck, or landscaping crew is
expected during the project.

Need to change access or timing?
Call or text Bill at 813-853-3557 as soon as possible so we can keep your project moving

smoothly.

Please do not place vehicles, furniture, or other items back onto a treated surface until we provide clearance.
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Project-Specific Notes
These details apply only when the listed service is included in your approved work.

5 Paver cleaning and sealing
•  The surface must remain free of irrigation, standing water, and heavy water
exposure before and during the work.
•  Weather, shade, humidity, and site conditions can affect the start time and curing
schedule.
•  We will give you project-specific instructions before vehicles, furniture, foot traffic,
or irrigation can return.

6 Stripping and restoration
•  Stripping can reveal pre-existing discoloration, worn pavers, efflorescence, old
coatings, or repairs that were previously hidden.
•  Keep nearby doors and windows closed during active cleaning, and move sensitive
plants or items when practical.
•  For pool-deck restoration, monitor the pool after service and follow any chemistry
or filtration guidance we provide.

7 Paver repairs and leveling
•  Identify the areas that concern you before work begins so we can confirm the
planned scope.
•  Replacement pavers may vary in color or texture because existing pavers have
aged and weathered over time.
•  Do not drive or place heavy items on repaired areas until we confirm they are
ready.

8 Weather and schedule changes
•  Florida weather can change quickly. Rain, wind, temperature, and surface moisture
may require a schedule adjustment.
•  If conditions affect your appointment, we will contact you with the next step.
Please keep your phone available on the scheduled day.

Final walkthrough and payment
We will review the completed work and applicable care instructions with you. Payment is due

upon completion unless other arrangements were approved in writing.



