
Louisiana Civil Rights/Law Enforcement Resources: 
This resource guide offers information on how to contact or report concerns at both the local and federal levels, as well as resources available for individuals affected by violent crimes or police misconduct.

Local Police Department Complaints

Orleans Parish Police Department 
Phone Number: (504) 658-5300 (Investigation & Support Bureau)
To file a complaint: https://nola.gov/submit-a-complaint-or-commendation/
Address: 715 South Broad Street, New Orleans

Jefferson Parish Police Department
Phone Number: 504-832-2362 (Non-Criminal Complaints); 504-364-5300 (Criminal Complaints)
To file a complaint: https://jpso.com/274/Complaints
Address: 3421 N. Causeway Blvd., Suite 600, Metairie (Non-Criminal Complaints); 725 Maple Street, Harvey (Criminal Complaints)

St. Tammany Parish Police Department 
Phone Number: 985-276-1398 (Public Integrity Bureau)
To file a complaint: https://www.stpso.com/contact/ (no online form available, contact department via email or telephone directly) 
Address: 300 Brownswitch Road, Slidell 70458

Washington Parish Police Department: 
Phone Number: 985-839-3434 (Request to speak with an on-duty supervisor) 
To file a complaint: https://www.wpso.la.gov/commendations-complaints
Address: 1002 Main Street, Franklinton 70438, Internal Affairs and Professional Standards Unit

St. Bernard Police Department: 
Phone Number: 504-278-4200 (Request to speak with either Donna Lopez or Shelby Benezech)
Online Complaint Form: https://sbso.org/directory/, https://www.sbpg.net/156/Complaints 
Address: 8201 W Judge Perez Drive, Chalmette 70043

Plaquemines Parish Police Department: 
Phone Number: 504-934-6865 (Call to schedule an appointment for them to take your complaint)
Website: https://www.ppso.net/internal-affairs
Address: 8018 Highway 23, Belle Chasse 70037

ACLU of Louisiana (Misconduct Data Collection)
Phone Number: (504) 522-0617, (504) 350-0100
Website: https://action.aclu.org/la-misconduct-data-collection
Email: admin@laaclu.org
Address: P.O. Box 56157, New Orleans, LA 70156
The ACLU of Louisiana accepts a limited number of new case. They maintain a database to collect information on police misconduct in order to identify trends, support advocacy, and drive policy reform. They encourage anyone who has experienced police misconduct in Louisiana to complete their online form. Their website also offers helpful guides on your right during arrest, detainment, and incarceration. 

Metropolitan Crime Commission
Phone Number: 504-524-3148
Website: https://metrocrime.org/report-crime/
Email: apc@metrocrime.org
Address: 1615 Poydras Street, Suite 1060
The Metropolitan Crime Commission (MCC) is a non-profit 501 (c)(3), privately funded, citizens’ organization dedicated to exposing public corruption and improving the administration of justice in order to improve the quality of life for the citizens of Louisiana. 

State Police Department Complaints:

Louisiana State Police (Internal Affairs)
Phone Number: (225) 925-6189
Website: https://lsp.org/community-outreach/compliments-complaints/
Address: 7919 Independence Blvd, Box A-20, Baton Rouge, LA 70806
Investigates misconduct complaints against Louisiana State Police Troopers. Clients can file complaints online (lsp.org), over the phone, or in-person at a nearby troop. Anonymous complaints are accepted. 

Louisiana State Inspector General (OIG)
Phone Number: (225) 342-4262 / Hotline: 866-201-2549
Website: https://oig.louisiana.gov/submit-a-complaint/
Address: 602 N 5th St, Baton Rouge, LA 70802; Mailing: PO Box 94095 Baton Rouge, La 70804-9095
Receives complaints, and directs clients to the appropriate department if they see misconduct or breaches of state ethics. Monitors and investigates abuse, fraud, and misconduct in state government. Complaints can be made either online or through mail

Federal Complaints:

U.S. Department of Justice – Civil Rights Division
Phone Number: (202) 353-0684
Website: https://civilrights.justice.gov/
Email: community.louisiana@usdoj.gov
Address: Department of Justice, Civil Rights Division, Washington, DC
Investigates constitutional violations by law enforcement. Upholds federal civil and constitutional rights. Assists clients in filing federal civil rights complaints. 


Victim Support Services/Compensation:

Crime Victim Reparations Program
Phone Number: 504-202-9229 (Orleans Parish); 225-342-1749 (In Louisiana)
Website: https://lcle.la.gov/programs/cvr/, https://www.opso.gov/238/Crime-Victim-Reparations-Unit
Email: danielle.lax@lcle.la.gov
Address: 2800 Perdido Street New Orleans, LA 70119
Louisiana operates a program that is meant to provide financial support for victims and families of victims of violent crimes.  The crime must occur in Louisiana, or the crime must involve a Louisiana resident who becomes a victim in another state that does not have a crime victim compensation program for which the victim would be eligible. The application must be filed within a year of the crime unless there is a good reason why the application was not submitted within this time period.


Louisiana Victim Outreach Program (DOC CVSB)
Phone Number: (225) 342-1056 / 1-888-342-6110
Website: https://www.lavo.info/
Email: gail.guerin@la.gov
Address: Louisiana Department of Corrections, Baton Rouge, LA
Helps victims navigate legal, emotional, and support services. Connects clients with victim services, emotional support, and registration.

Louisiana Department of Public Safety & Corrections – Crime Victim Services Bureau
Website: https://doc.louisiana.gov/public-programs-resources/victim-services/
Victim services (not a police complaint channel). Helps victims navigate legal, emotional, and support services. Connects clients with victim services, emotional support, and registration.

Goddesses Reaching Out
Phone Number: 504-330-9299
Website: https://www.goddessesoutreach.org
Email: groo9290@gmail.com
Supports families and individuals impacted by trauma, violence, and food insecurity. Offers grief support sessions, can attend court proceedings, delivers monthly food boxes, and offers youth support through monthly activities.

Justice Angels
Phone Number: 504-940-4861
Website: http://justice-angelsllc.squarespace.com
Email: gjusticeangelsllc@yahoo.com
Supports families and individuals impacted by the death of a loved one. Grief support sessions for children, family members, and individuals. Assists with transportation to and from court.


