Remote education provision: information for parents 
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For details of what to expect where individual pupils are self-isolating, please see the final section of this page.
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What should my child expect from immediate remote education in the first day or two of pupils being sent home?
Work will be in one of these three formats:
1.  A task on Firefly, with resources shared and instructions of what to do
2. A live lesson through Microsoft Teams, the link to join the lesson will be shared on Firefly
3. Where the teacher is in school teaching face to face, a broadcast of the lesson will be shared through Firefly
In all cases, the student is expected to upload their work through Firefly at the end of the lesson.
If you are in need to extra help please email your teacher or contact them through Firefly.
Following the first few days of remote education, will my child be taught broadly the same curriculum as they would if they were in school?
We teach the same curriculum remotely as we do in school as far is as possible and appropriate.
There may need to be some adaptions to the curriculum, for example in practical subjects where it is not possible to access specialist equipment / space at home. Themes will still broadly follow our curriculum.
Remote teaching and study time each day
How long can I expect work set by the school to take my child each day?
We expect that remote education (including remote teaching and independent work) will take pupils broadly the following number of hours each day:
We expect that remote education (this includes remote teaching, either live and through tasks set that students complete work independently) to take broadly the same amount of time as the normal school day. Students follow their usual timetable at the corresponding times.
Accessing remote education
How will my child access any online remote education you are providing?
Your child will need access to their Firefly account. Please contact ITsupport@hovepark.org.uk or the specific year team if they do not have these or there is a problem accessing.
They may also be asked to use other platforms such as HegartyMaths and Educake, please contact their subject teacher if they do not have these.
If my child does not have digital or online access at home, how will you support them to access remote education?
We recognise that some pupils may not have suitable online access at home. We take the following approaches to support those pupils to access remote education:
Parents and carers can contact mprentice@hovepark.org.uk or nmellor@hovepark.org.uk if they need to borrow a laptop or for help with internet connection.
How will my child be taught remotely?
We use a combination of the following approaches to teach pupils remotely:
· Live teaching via Microsoft Teams
· Where a teacher is unavailable to teach work will be set through Firefly
· Where a teacher is teaching face to face in school, the lesson will be broadcast through Microsoft Teams
Engagement and feedback
What are your expectations for my child’s engagement and the support that we as parents and carers should provide at home?
We expect students to follow their usual timetable at the usual time, including Learning for Life (links for each lesson are set in Firefly).
Students are expected to submit their work through Firefly at the end of each lesson. This allows the teacher to check their understanding and shows that the student has attended the whole lesson. 
If your child has not attended lessons they will be contacted by the year team and / or subject teacher.
How will you check whether my child is engaging with their work and how will I be informed if there are concerns?
We have asked teachers to monitor the engagement of students through the below methods:
· Attendance of students at live lessons on Microsoft Teams
· Submission of work at the end of lessons
· Completion of homework
If your child is missing lessons you will be contacted by the year team and / or subject teacher(s). If there are ongoing concerns, you will be invited to a Teams meeting to discuss strategies to help your child engage.
How will you assess my child’s work and progress?
Feedback can take many forms and may not always mean extensive written comments for individual children. For example, whole-class feedback or quizzes marked automatically via digital platforms are also valid and effective methods, amongst many others. Our approach to feeding back on pupil work is as follows:
· Whole class feedback during live lessons. This could be done through questioning or self-marked activities
· Whole class feedback by providing example answers
· Quizzes marked automatically via digital platforms; Firefly, HegartyMaths etc.
Your child will also receive more detailed personalised feedback on homework in accordance with school policy.
Additional support for pupils with particular needs
How will you work with me to help my child who needs additional support from adults at home to access remote education?
We recognise that some pupils, for example some pupils with special educational needs and disabilities (SEND), may not be able to access remote education without support from adults at home. We acknowledge the difficulties this may place on families, and we will work with parents and carers to support those pupils.
We will contact you or your child via phone or email to check on how your child is coping whilst learning from home. 
If you have any concerns please contact the SEND department.
Remote education for self-isolating pupils
Where individual pupils need to self-isolate but the majority of their peer group remains in school, how remote education is provided will likely differ from the approach for whole groups. This is due to the challenges of teaching pupils both at home and in school.
If my child is not in school because they are self-isolating, how will their remote education differ from the approaches described above? 
There may be fewer interactive resources due to the teacher being in school teaching but students may be able to access some lessons broadcast through Teams where appropriate and possible. 
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