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Form Responses

Question
Accessible Accommodation

Is there wheelchair accessible
accommodation?

Wheelchair Accessible Rooms

Is there easy access
accommodation?

Easy Access Rooms
Arrival and Parking
Guest parking

Undercover clearance
Drop-off point

Step free entry to building
Stairs at entry

Ramp Gradient

Ramp width at narrow point
Handrails on ramp - Side

Reception and Entry

Answer

No

No

Yes
No
Yes
Yes
No

no

Swimming Pool

Detail

none

None



Question Answer Detail

Reception Yes 24 hours
Step free entry to Reception Yes

Stairs at Reception Yes 4 steps
Handrails on Stairs - Side None
Ramp Gradient Yes 1:2
Ramp width at narrow point 1000mm
Handrails on ramp - Side None
Entry door width 1000mm
Low height service counter No

Seating options Yes every chairs has a backs and arm rest
Free Wi-Fi Yes

General Areas
Walkways No almost every general areas has a ramps and stairs

every areas have stairs, however we could operate

Step free paths No buggy/lift

Handrails are available in the building area, while in the
Handrail on Stairs public area, the stairs are equipped with guardrails only,
without handrails.

Steepest Ramp no

Accessible toilets Yes

Elevators

Elevators Yes

Door Width 900mm
Circulation space 1350mm * 1400mm
Restaurants

Cafe or restaurant Yes

Step free access Yes

Ramp Gradient no

Accessible Toilet Yes

Seating options Yes
Service counters No
Table Service Yes

Swimming Pool
Are there swimming pools? Yes

Number of Swimming Pool 8



Question
Pool Name
Ramped or level access
Handrails on ramp - Side
Aqual wheelchair
Hoist
Stairs
Handrails on steps
Day Spa
Day Spa
Step free access
Stairs
Handrails on Stairs - Side
Ramp gradient
Entry door width
Outside door circulation space
Door and handle style
Adjustable Treatment Tables

In Room Treatment Options

Answer

Yes

No

No

Yes

Yes

No

no

Yes
No

Yes

Detail

1 Public pool & 7 Pools in the villa

None

None

24

None

1250mm
1500 width

Double handle/ Center door style



