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Walk-in clinics and other forms of quick access to services have become a key part of the landscape of 
service delivery in Ontario as outlined in the policy paper, “No More, No Less: Brief Mental Health Services 
for Children and Youth" (Duvall, J., Young, K.,Kays-Burden, A.,2012).  Narrative therapy ideas and practices 
provide therapists with ways of quickly engaging people in deeply meaningful and useful conversations. These 
practices are a perfect fit for settings in which just a brief encounter with people is possible, such as walk-in 
clinics or other short-term services where we need to make the most of the session. 

Karen will share discoveries made during her 17 years working at a walk-in clinic and providing brief therapy 
services, about what aspects of narrative practice are particularly useful in these settings. Remarkable 
conversations that are “enough” can take place in one meeting when the therapist has skills that allow for 
respectful engagement in meaningful conversation quickly.
Participants will learn to:

• Develop a therapeutic posture that creates a partnership with clients and uses an intentionally
focused curiosity

• Co-create the agenda in ^a`s that set the stage for meaningful conversation
• See ¸a^a`-from-the-WroIlem¹ stories quickl`
• ,ngage WeoWle in conversations that are Ioth resWectful of and shifting of their ^a`s of

thinking aIout the WroIlem
• Use a clear theraW` guideline for time-sensitive theraW`
• +eveloW detailed, rich stories of WeoWle»s values, skills and aIilities
• Record in-session notes that create take-home documents for the client
• Use ^itnessing Wractices in sessions and create suWWort teams
• Ho^ to keeW the ne^ discoveries haWWening outside of the session

Recordings of actual sessions from the walk-in therapy clinic will be used to demonstrate the guidelines and practices.




