
U.S. Department of Veterans A˜airs

Veterans Health Administration
Central Western Massachusetts

Homeless Resources
Available to  Veterans in need of housing 

assistance:

OUTREACH TEAM

VA CENTRAL WESTERN MASS

HEALTH CARE 
FOR HOMELESS 

VETERANS
(HCHV)   

  Soldier 
On

Klaudia 
Lobeska Intake 

Coordinator 
Cell:

413-770-7630 
Fax:

413-582-3035

klobeska@
wesoldieron.org   

Soldier On
425 North 
Main Street
Building 6
Leeds, MA 
01053

  

 

 

VA Central Western MA             
421 N Main St  Leeds, MA 01053-9764

Important Numbers

 

How do Homeless Veterans access these 
programs?

Social workers and Peer Support Specialists 
connect with Veterans in different community 
locations; a Veteran can find them at local 
shelters, drop-in centers, Veteran Service Offices, 
and other community organizations’ sites on a 
regularly scheduled basis. Please look for 
information posted with agency staff

  

 
  

 

 

(413) 584-4040 x2122
COVERING:

HAMPDEN, FRANKLIN, BERKSHIRE, 
HAMPSHIRE, AND WORCESTER 

COUNTIES 

National Call Center for Homeless Veterans 
1-877-4AID-VET
1-877-424-3838

EMERGENCY REMOTE ACCESS LINE MA 
(866) 584-0653
MASS.GOV  2-1-1

ELIOT HOMELESS OUTREACH
(800) 988-1111

SSVF (WESTERN, MA)   866-406-8449

SSVF (WORCESTER) 800-482-2565

WHEN YOU CALL THE OUTREACH 
LINE AT 413-584-4040 EXT. 2122 
PLEASE LEAVE YOUR:

• FIRST AND LAST NAME
• LAST 4 OF YOUR SS#
• PHONE # TO CONTACT YOU
• AND A SHORT DESCRIPTION OF

WHY YOU ARE CALLING.

SOMEONE FROM OUR OUTREACH TEAM 
WILL BE IN CONTACT WITH YOU.



Health Care For Homeless 
Veterans (HCHV)

The Health Care for Homeless Veterans 
(HCHV) program provides Veterans  with 
case management, treatment, and 
recovery services to aid with searching 
for permanent housing. HCHV provides 
services to single men, women, 
LGBTQ, and families with children. 
HCHV also has a specialized program that 
focuses on the Geriatric populations 
and Medical Respite. 

COMMUNITY ACTION AGENCIES WESTERN MA

BERKSHIRE COMMUNITY ACTION             413-445-4506

COMMUNITY ACTION OF HAMPSHIRE, FRANKLIN, & 
QUABBIN REGIONS                                         413-774-2318

SPRINGFIELD PARTNERS                               413-263-6500

COMMUNITY ACTION AGENCIES CENTRAL MA

WORCESTER COMMUNITY ACTION COUNCIL 

508-754-1176

EMERGENCY STABILIZATION WESTERN MA

WAY FINDERS 413-233-1500

BHN     413-733-7875

EMERGENCY STABILIZATION WORCESTER

CATHOLIC CHARITIES

508-798-0191

CENTRAL MASS HOUSING ALLIANCE

508-752-5519

MVOC

978-632-9601

WESTERN MA
Hampden

Friends of the Homeless 413-732-3069
Sprngfld Rescue Mission    413-731-8024
Samaritan Inn 413-568-3122
YMCA Western MA               413-733-7100

413-584-4040
413-586-6001
413-256-0704

413-585-1300
413-586-5066

Hampshire
Soldier on
Grove Street Inn 
Craigs Door 
Interfaith Emer Shelter        
Safe Passage

Franklin

SHELTERS
MA EA Remote Access Line 

866-584-0653

Greenfield Family Inn           413-774-6382 
Franklin Cnty Shelter             413-772-0499 
Greenfield Housing Assoc   413-774-2932 
Wells Street Shelter               413-772-6100

CENTRAL MA

Worcester
Visitation House       508-798-0762
Shepherd's Place       508-757-5198
Central MA Housing 508-752-5519
Worcester  Housing Auth       508-798-4500   

FOOD BANK OF WESTERN MA
USE QR CODE TO FIND ONE NEAR 
YOU

WORCESTER CO FOOD BANK 
USE QR CODE TO FIND ONE NEAR 
YOU




