
MENTAL HEALTH 
MATTERS
For over 55 years, The Center for Health 
Care Services has been providing 
quality integrated care to improve 
the lives of the community with 
mental health conditions, substance 
use challenges and intellectual 
and developmental disabilities.

Of all mental  
illness begins  
by the age of 1450%

Of U.S. adults with mental illness  
also have a substance use disorder

33%

Of people experiencing homelessness 
also have a serious mental condition

21%

Recognize the gap

The average 
delay between 
symptom 
onset and 
treatment is

11 years

Only 38k* 
of the 400k
people who need mental health 
care receive treatment*

*	This number represents the individuals 
assisted through CHCS services09+91A

Among U.S. Adults

1 in 5
experience mental illness

70% �of youth in the juvenile justice system have 
a diagnosable mental health condition 

1 in 6 experienced a 
major depressive episode (MDE)

Almost 1 in 25
(10 million) adults in America live with a serious mental illness

1 in 10
Active Component Service members in 
the U.S. military experienced a mental 
health or substance use condition



Adult Behavioral Health Services
Adult Behavioral 
Health Programs
Outpatient Mental Health 
Services for Adults 
PreAdmission Screening and 
Resident Review (PASRR)
Primary Care Services for Adults
The Military Veteran Peer Network 
Project (MVPN Connection)

Complex Care
Assertive Community 
Treatment Program (ACT)
Assisted Outpatient 
Treatment Program (AOT)
Forensic Assertive Community 
Treatment Program (FACT)
Providing opportunities for 
Wellness Empowerment& 
Resilience Program (POWER)

Justice Programs
ACCESS Program 
Community Alternatives to 
Incarceration Program (CAIP)
Community Reintegration 
Program (CRP)
County Court 12 (CC12)
Court Ordered Treatment (COT)
Dual Diagnosis Residential 
Program (DDRP)
Jail Based Competency 
Restoration (JBCR)
Justice Intake and 
Assessment Annex (JIAA)
Outpatient Competency 
Restoration (OCR)
Texas Correctional Office 
on Offenders with Medical 
or Mental Impairments 
(TCOOMMI – Diversion)
Texas Correctional Office 
on Offenders with Medical 
or Mental Impairments 
(TCOOMMI- GENESIS)

Centercare Health And 
Wellness For Adults
CenterCare Health and 
Wellness Clinic

Supported Housing and 
Employment Programs
HHSC Rent and Utility  
Bridge Program 
Housing Authority Bexar County 
(HABC) Mainstream Voucher 
Program
Opportunity Home San Antonio 
(OHSA) Homeless Set Aside 
Voucher Program 
Opportunity Home San Antonio 
(OHSA) Housing and Support 
Opportunity Home San Antonio 
(OHSA) Mainstream Voucher 
Program
Supported Employment Program
Texas Dept. of Housing & 
Community Affairs (Tenant  
Based Rental Assistance - TBRA)

LOCATIONS

CenterCare Health and Wellness
8122 Datapoint Drive,  
San Antonio, Texas 78229
Complex Care Clinic
2829 Babcock Rd., Suite 217 
San Antonio, Texas 78229
Eastside Clinic
1954 E. Houston, 
San Antonio, Texas 78202
Eastside Counseling Center
2039 E. Houston 
San Antonio, Texas 78202
Haven for Hope
1 Haven for Hope Way, 
San Antonio, Texas 78207
San Saba
315 N. San Saba, Ste. 1003, 
San Antonio, Texas 78207
Palo Alto
2711 Palo Alto Road, 
San Antonio, Texas 78211
Northwest Clinic
5372 Fredericksburg Rd., Bldg. F, 
San Antonio, Texas 78229
Victoria Plaza 
411 Barrera St. 
San Antonio, Texas 78210
Paul Elizondo Clinic
928 W. Commerce, 
San Antonio, Texas 78207

Children’s Behavioral Health Services
Children’s Behavioral 
Health Programs
Outpatient Mental Health Services 
for Children and Adolescents 

Outpatient Mental 
Health Services for Youth 
Referred by Bexar County 
Juvenile Justice Program
Bexar County Juvenile  
Justice Program
Texas Correctional Office on 
Offenders with Medical or Mental 
Impairments (TCOOMMI)

Children’s Crisis Services
Children’s Crisis Services
Children’s Mobile Outreach  
Team (CMOT)

Intensive Mental 
Health Services
LOC-4 Intensive Family Services
Providing Opportunities for 
Wellness, Empowerment & 
Resilience) Program (POWER)
Transition Age Youth (TAY)
Youth Empowerment Services 
(YES) Waiver Program

Early Childhood 
Intervention
Early Childhood Intervention 
Services (CHCS-ECI)
Healthy Outcomes through 
Early Prevention and Early 
Support (HOPES) Program

LOCATIONS

Bandera Clinic
6812 Bandera Road, 
San Antonio, Texas 78238
Central Office 
6800 Park Ten Blvd., E Bldg, 
San Antonio, Texas 78213
Drexel Clinic
227 W. Drexel, 
San Antonio, Texas 78210
S. Presa Clinic
5802 S. Presa, 
San Antonio, Texas 78223
Story Lane Clinic
104 Story Lane, 
San Antonio, Texas 78223

Community & Crisis Response Services
Crisis Care
Crisis Care Center
Crisis Transitional Services (CTS) 
Josephine Recovery Center (JRC)
Office-Based Opioid 
Treatment (OBOT)
Residential Detoxification/Detox
Substance Use Public 
Sobering Unit

Crisis Response 
Minor Medical and Injured 
Detainee Clinic
Mobile Community Outreach 
Team (MCOT) Crisis Line
Multi-Agency Partnership 
for Stabilization (MAPS)
Program for Intensive Care 
Coordination (PICC)
San Antonio Community Outreach 
Resiliency Effort (SA CORE)
SMART - Special 
Multidisciplinary Alternative 
Response Team (SMART)

Outpatient Services
Adult Outpatient Substance Use 
Treatment
Co-Occurring Psychiatric and 
Substance Use Disorders (COPSD)
Opioid Addiction Treatment 
Services (OATS)
Substance Use Public  
Sobering Unit 
The Integrated Care Clinic (ICC)

Primary Care Services
Primary Care Services for Adults
The Integrated Care Clinic (ICC)

Residential Services
Integrated Treatment Program 
(ITP)
Pregnant/Post-Partum Neo-Natal 
Abstinence Syndrome Intensive 
Residential Program

Outreach, Linkage  
& Support Services
210 StreetReach
Comprehensive Continuum  
of Care for Females (CCC)
Ending the HIV Epidemic 
Outreach, Screening, Assessment,  
and Referral (OSAR)- Region 8
Project for Assistance in Transition 
from Homelessness (PATH)
Pregnancy, Parenting  
Intervention (PPI)
SA Job Development 
Texas Emergency  
Response COVID-19 Behavioral 
Health (TEC BH)

LOCATIONS

Josephine Recovery Center
711 E. Josephine St, 
San Antonio, Texas 78208
CSS Building Services
6655 First Park Ten Blvd Suite 102, 
San Antonio, Texas 78213
Haven for Hope
1 Haven for Hope Way,  
San Antonio, Texas 78207
The Restoration Center
601 N. Frio
San Antonio, Texas 78207

Long-Term Care Services
Long-Term Care 
Services Programs
Day Activity and Habilitation 
Services (DAHS)
Dual Diagnosis Clinic
Home & Community 
Based Services (HCS)
Individualized Skills and 
Socialization (ISS)
Intermediate Care 
Facility IDD (ICF-IID) 
Texas Home Living (TxHmL)

LOCATIONS

Drexel
227 W. Drexel, 
San Antonio, Texas 78210 
(210) 261-3400
Lone Shadow
8155 Lone Shadow Trail 
Converse, Texas 78109 
(210) 261-3400
The Multi-Assistance 
Center (MAC)
5210 Thousand Oaks 
San Antonio, Texas 78233 
MAC Intake (210) 817-3935 
Dual Office (210) 261-3560

To learn more about our programs and services, 
scan the QR code to visit our full list of programs.

To enroll in services: (210) 261-2427 (CHCS)

In the event of a mental health crisis, please call the 
24-Hour Crisis & Substance Use Helpline at (800) 316-9241 or (210) 223-SAFE (7233).


