Super 7s Scoring Issue Workaround

The e-scoring system that we use has one small issue only at the Super 7s level.
The system assumes that every team has 7 players on the day and so it only allows a maximum of 17 balls to be faced per batter, before it automatically retires that batter.
If you do have 7 or more players on the day, this is not a problem. However, if you (or the opposition) only have 6 players (or less) on the day, that is where things get complicated. With 6 players, they would each face 20 balls, meaning there are 3 addition balls they need to face, after the system has automatically retired them.
If this does happen, follow the steps below to work around the problem and keep the game moving without too much of a delay. You may need to ask the umpires to hold the game up for a minute while you work through the following.

Step 1: As soon as a batter faces his/her 17th ball, the e-scoring system will automatically retire that batter (not-out) and promt the scorer to select a new batter from the list of players. Select any new batter from that list that comes up.

Step 2: Once you are back to the scoring screen, click on that new batter’s name and then immediately select the option “Retire not out”

Step 3: From the list of batters that pops up, scroll down to find the batter that was just automatically retired (the one who is still batting out in the middle).

Step 4: Make sure the correct batter is selected to face the next ball and then let the umpires know they can resume the game.

*** This process will be complicated further if it was the last ball of an over. In that case, follow all the normal prompts to end an over and then go to Step 2 and follow.
