Bayou Bend Health System
Limited English Proficiency Services

Bayou Bend Health system complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Bayou Bend Health
System does not exclude people or treat them differently because of race, color, national origin, age,
disability or sex.

Bayou Bend Health System:

1. Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
a. Qualified sign language interpreters
b. Written information in other formats (large print, audio, accessible electronic formats)
2. Provides free language services to people whose primary language is not English, such as:
a. Qualified interpreters
b. Information written in other languages

If you need these services, contact our Case Managers at 337-355-1249.

If you believe that Bayou Bend Health System has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
with Sharon Procell, Executive Administrative Assistant, 1097 Northwest Boulevard, Franklin, LA,
70538, telephone number 337-355-1283, fax 337-828-5024, or email sprocell@bayoubendhealth.org.
You can file a grievance in person or by mail. Sharon is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
of Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html



mailto:sprocell@franklinfoundation.org
https://www.hhs.gov/ocr/office/file/index.html

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al 1-337-828-0760, Option “0”

(French) ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-337-828-0760, Option “0”

Tiéng Viét (Vietnamese) CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh
cho ban. Goi s6 1-337-828-0760, Option “0”

(Chinese) ;I & : MR TFEARRDX, EBRAILIREEFHESEVR . FEE1-337-828-0760,
Option “0”

(Arabic) )» 3, 4344-774-800-1 #218096 o ihasa 1: Y 1 iz 3 dl ,dIdg s i) ¢ p
Jomglasdldgesaalsi)ddadamy),. dda @iyal-()due-dsedad ma & 1-337-828-
0760, Option “0”

(Tagalog — Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-337-828-0760, Option “0”

(Korean) F2[: ot=0{ & AFR*MIE A, 00| X| Y MH|AZ 222 0] 2384 4 Q& L|CE. (1-
337-828-0760, Option “0”)H O 2 M 3|8l Z=AIA|

all

(Portugese) ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue
para 1-337-828-0760, Option “0”

(Laotian) JUOR90: )20 VIVCDIWIFI D90, NIVVINIVROLCTDAIVWIFI, LoBVCT e,
cculvBWe L. tns 1-337-828-0760, Option “0”

(Japanese) ;I EFEIE : HAEZE NS5, BHOEEXZXEZCHAW=EITET, 1-337-
828-0760, Option “0"E T, HB/EEICTITERLKCIEELY,

(Urdu) J\J_)g A g\gT\]_,JJ\C\" jj Qe 29 SATJJ SQL s SJ.\AG S cladA Cad apabd way _)_dl. £1-337-
828-0760, Option “0”

(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-337-828-0760, Option “0”

(Persian - Farsi)

aag i o 8aagl e L 885 E S ey d SO g S )G )sa 2
OK e gl

Ay & 232\ 31-337-828-0760, Option “0”



(Russian) BHUMAHMUE: Ecin Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO Bam A0CTYMNHbI 6becnnaTHble ycayrm
nepesoaa. 3soHuTe 1-337-828-0760, Option “0”Tenetann:

(Thai) Faw: ramunanie maamuauisnldisnisdaamaenisnimlfing Tns 1-337-828-0760, Option “0”

https://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/index.html



https://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/index.html



