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A little bit about me:  

I am conscientious, and family orientated. I am a big believer that is of great importance to have a good 

work/life balance. I always strive to do my best and at times being a perfectionist find that this can be very 

challenging. I am a real people person and enjoy supporting others. 

 

 

 

 

A snapshot of my career: 

I started working with the NHS in 2008 within the GP sector. I left my role as Office Manager in 2014 and 

moved across to BHT where I started as senior medical secretary in Rheumatology, then in 2018 I wanted to 

broaden my skillset and learn about a new speciality. I joined the NSIC as a senior medical secretary and within 

12 months I applied and gained the role as Deputy Service Manager and in August 2020 I became the Service 

Manager for the NSIC. 

 
I like to motivate others by: 

Leading by example and being a good role model. 

I like to focus on the positives to bring out the best in others. 

I find chocolate helps to reward and show recognition.  

A personal value I stand by is: 

Being open and honest. 

Being an active listener. 

Having empathy for both staff and patients. 

Others would say my best leadership quality is: 

Having time for others and the passion to help them succeed. 

I like to help others to become the best version of themselves. 



 

My main strengths, skills and qualities that would benefit a mentee are: 

People Management 

Organisational skills 

Admin process management 

My interests outside of work include: 

Spending time with family & friends 

Walking my dogs 

Swimming, and the gym too in small doses 

Anything else of interest: 

I am an LGBT+ Ally 

 


