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Level 2 Behavior Support Services for Adult Providers 
Overview 

We provide Level 2 Behavior Support Services for adult service providers operating under Georgia’s 

developmental disabilities system. Services are delivered in accordance with DBHDD expectations and are 

planned, scheduled, and consultative, with an emphasis on proactive behavior support, staff consistency, and 

regulatory alignment. Our role is to support provider agencies through assessment, behavior support plan 

development, monitoring, and staff training, not crisis response or emergency coverage. 

 

Eligible Provider Settings 

• Adult Day Services / Community Access programs 

• Supported Employment and Pre-Vocational programs 

• Community-based adult IDD services 

• Providers operating under COMP and NOW Waivers 

Services are appropriate for both single-site programs and multi-site provider organizations. 

 
Level 2 Scope of Services 

Consistent with DBHDD Level 2 expectations, services may include: 

• Functional Behavior Assessments (FBAs) for adults 

• Development of individualized Behavior Support Plans (BSPs) 

• Ongoing BSP monitoring and data review 

• Behavior plan revisions and updates 

• Staff training related to BSP implementation 

• Environmental and routine-based behavior supports 

• Consultation addressing transitions, task engagement, self-regulation, and social behavior 

• Documentation support related to BSP compliance and monitoring 

All services are scheduled and goal-driven and integrated into existing program routines. 

 
Service Delivery Model 

Services are delivered using a hybrid model: 

• Telehealth for consultation, data review, staff coaching, meetings, and plan updates 

• Periodic in-person visits for initial assessments, observation, and fidelity checks 

This model supports consistency while minimizing disruption to program operations. 

 
Service Boundaries 

Level 2 behavior support services provided through our practice: 

• Do not include crisis response or emergency intervention 

• Do not include on-call or after-hours availability 

• Do not provide 24/7 coverage or intensive stabilization services 

• Do not involve direct care staffing or paraprofessional supervision 

When higher-acuity or crisis services are required, provider leadership is supported in identifying appropriate 

resources. 

 
Contracting & Availability 

Services are provided through consulting agreements and are available on a limited, scheduled basis. This 

model allows providers to access Level 2 behavior analytic expertise without adding full-time clinical staff. 

     


