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	Position title
	Indigenous Client Support Worker (ICSW)
	Employer
	Katherine Women’s Information & Legal Service

	Reporting to
	Support & Connections Lead
	Direct reports
	Nil 

	Classification
	SCHADS Level 3.1 – 3.4
	Location
	Katherine, Northern Territory

	Hours
	Full time (P/T neg) 
	Duration
	Ongoing

	Effective date
	January 2026
	Approved by
	CEO



ABOUT KWILS
Katherine Women’s Information & Legal Service (KWILS) is a specialist Women’s Legal Service based in Katherine, Northern Territory, on Jawoyn, Wardaman, and Dagoman country. We provide free legal services for women experiencing disadvantage across the Big Rivers region, with a focus on family and civil law, including domestic, family, and sexual violence, child protection, and victims of crime compensation. Through a culturally sensitive and trauma-informed approach, we offer legal advice, representation, and integrated support services to create a holistic client experience. Our work also includes community education, advocacy, and law reform to advance women’s rights.
KWILS is committed to diversity, inclusion, and creating a safe, collaborative, and empowering workplace. We encourage applications from people of all backgrounds, particularly Aboriginal and Torres Strait Islander people, and we provide reasonable workplace adjustments to support accessibility. Our team benefits from generous leave entitlements, a strong well-being program, and a supportive environment where all staff are valued and respected.
POSITION DESCRIPTION
Position purpose
The Indigenous Client Support Worker (ICSW) is a key member of the Support Team, working closely with KWILS’ Legal Team to provide culturally sensitive, trauma-informed social support and case management. This role is essential in identifying, addressing, and resolving non-legal concerns, particularly those that increase the risk of domestic, family and sexual violence. 
The ICSW also significantly contributes to building a deeper understanding of legal rights and increasing access to justice and safety for women and children that access KWILS. The ICSW also serves as a vital connection for non-Aboriginal staff; for Aboriginal clients and KWILS; for KWILS and remote Aboriginal communities, and for KWILS and Aboriginal Community Controlled Organisations. 


Key duties and responsibilities
Service delivery 
· Provide culturally safe, trauma-informed support and case management to KWILS clients affected by domestic, family, or sexual violence (DFSV), promoting their safety, recovery, and healing.
· Conduct risk assessment and safety planning that is appropriate to the client and their needs under the NT’s Risk Assessment Management Framework (RAMF)
· Assist clients to identify goals to work towards their safety and work together with clients and other services to plan how those goals will be achieved. 
· Coordinate client referrals to external services where required. 
· Assist with intake of new and returning clients. 
· Support clients to attend appointments at KWILS, or other appointments relevant to their legal matter. 
· Assist with Katherine-based outreach activities such as advice clinics and community events as a representative of KWILS. 
· Assist with the delivery of advice clinics and support KWILS’ legal team tasks at towns and communities across the Big Rivers Region. 
Organisational responsibilities
· Accurately capture all client and community service data through KWILS’ data and file management systems, in a timely manner. 
· Attend regular KWILS staff meetings.
· Participate in performance discussions, development reviews and ongoing professional development.
· Contribute to the development and implementation of KWILS’ policies and procedures.
· Contribute to organisational commitments to funding bodies and the KWILS’ Management Committee, including case studies, outreach work summaries, and facilitating client and community education feedback surveys. 
[bookmark: _Hlk193791529]Stakeholder & community engagement 
· [bookmark: _Hlk193791516]Represent KWILS in a variety of public forums to promote the work of the service, including network meetings and consultations. 
· Develop and maintain relationships with key stakeholders to deliver outreach services to the community, with a focus on working in a supportive way with other services. 
· [bookmark: _Hlk194413737]Assist with planning and attending community engagement events to connect KWILS with our local and regional service providers, to support relationships and increase KWILS’ visibility and accessibility.
· Other tasks and duties within your skills and competence as required by the Leadership team.

Key relationships
· KWILS’ Legal Team 
· External legal teams (e.g. the North Australian Aboriginal Family Legal Service, North Australian Aboriginal Justice Agency, NT Legal Aid)
· [bookmark: _Hlk194654379]NT based community services (e.g. Anglicare, Venndale, The Salvation Army)
· NT Government Departments (e.g. Department of Territory Families, Housing and Communities)
· NT-wide women’s safe houses 
· Katherine-based and remote community health clinics 
· Local external service providers 
· NT local courts 
· NT Police 

KEY SELECTION CRITERIA
Essential 
· [bookmark: _Hlk193791990]Understanding of, or willingness to learn the current legislation and frameworks relevant to the protection of victim-survivors of DFSV and the interaction between them, including Northern Territory mandatory reporting requirements, and the Child Protection and Family Law frameworks.
· [bookmark: _Hlk194654509]Understanding of, or willingness to learn domestic violence practices, including the gendered nature of violence, working with trauma, and common appearances of DFSV, such as coercive control and the mistaking of the user of violence. 
· Understanding of the issues facing women who are victim-survivors of DFSV, as well as additional barriers women may face for reasons including race, culture, gender, disability, language, remoteness, poverty, age and sexuality. 
· Good verbal and written communication skills, including a demonstrated ability to deliver technical information simply and sensitively. 
· Ability to build relationships with a variety of stakeholders, including culturally and linguistically diverse people. 
· Strong problem solving and decision-making skills day to day, and in crisis situations or with limited supervision. 
· Ability to use good judgement and decision-making, and ability to maintain confidentiality and professional boundaries in interactions with clients, staff and service providers. 
· Good technology skills, including the use of Microsoft computers and Microsoft Office programs (Word, Outlook, Teams, and Excel) 
· Able to travel to remote areas. 
Desirable 
· [bookmark: _Hlk194654661]Qualifications or ongoing study in community services, social work, social science, counselling or related fields will be highly regarded, but not essential. 
· Experience working or lived experience in either the domestic, family and sexual violence sector and/or working directly with Aboriginal people or remote Aboriginal communities. 

Required qualifications and/or accreditations
· Maintain a valid Working with Children’s Check (Ochre Card).
· Satisfactory National Police Clearance. 
· [bookmark: _Hlk194415170]Valid drivers’ licence (Manual transmission and 4WD experience considered desirable) 


ACKNOWLEDGMENT
I certify that I have read, understood and accept the duties, responsibilities and obligations of my position.
	
.........................................................
Employee
	
	
..........................................
Date
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