Website Terms & Conditions

Last updated: April 2026

1. About Us

This website is operated by The Kc Consultancy Group Limited, trading as IPAW (Integrating

LT

Psycho-Aesthetic Wellness) (“we”, “us”, “our”).
KC Consultancy Group Limited provides services including:

Psycho-aesthetic consultation and psychosocial assessment
Wellbeing support and aftercare

Psychologically informed consultancy

Training, education and professional development

Media engagement and specialist contributions

2. Acceptance of Terms

By accessing or using this website, you agree to be bound by these Terms & Conditions.

If you do not agree, you should not use this website.

3. Use of This Website

You agree to use this website lawfully and only for its intended purposes.
You must not:
e Misuse the website or introduce harmful material

e Attempt to gain unauthorised access to systems or data
e Use the website in a way that could damage or disrupt services

4. Professional Information Disclaimer (IMPORTANT)



The content on this website is provided for general information purposes only.

It does not constitute medical, clinical, or therapeutic advice and should not be relied upon
as a substitute for:

e Medical diagnosis
e Clinical treatment
e Personalised professional advice

Always consult an appropriate healthcare professional regarding medical concerns.

5. Nature of IPAW Services

IPAW provides:

Pre-treatment psychosocial screening and suitability assessments
Professional consultation and recommendations

Aftercare and wellbeing support

Mentorship

These services:

e Do not replace medical care
e Do not provide emergency or crisis services
e Are advisory and based on professional judgement

6. Referrals and Reports

Where individuals are referred to IPAW:

e Information may be received from referring professionals
e A report or summary outcome will usually be provided

Reports are typically shared with the referring professional as part of the care pathway.

7. Limitation of Liability

To the fullest extent permitted by law:

e We do not accept liability for reliance on information provided on this website



e \We are not responsible for decisions made based on consultation outcomes
e We are not liable for indirect or consequential loss or damage

Nothing in these terms excludes liability where it would be unlawful to do so.

8. Confidentiality and Safeguarding

While IPAW operates in accordance with confidentiality principles:

e Information may be disclosed where there are concerns about safety or welfare
e Disclosure may be required by law or safeguarding obligations

9. Use of Video and Digital Services

Consultations/ appointments may take place via secure digital platforms (e.g. Zoom).

e Sessions may be recorded where appropriate and with consent
e Digital communication carries inherent risks, although reasonable safeguards are used

10. Use of Al-Supported Tools

We may use Al-supported tools to assist with:

e Note-taking
e Report drafting
e Administrative processes

These tools:

e Support, but do not replace, professional judgement
e Are used under human oversight

11. Intellectual Property

All content on this website (including text, branding, and materials) is the property of The Kc
Consultancy Group Limited unless otherwise stated.



You may not:

e Copy, reproduce, or distribute content without permission
e Use content for commercial purposes without consent

12. Third-Party Links

This website may include links to external websites.
We:

e Do not control these sites
e Are not responsible for their content or privacy practices

13. Data Protection

Your personal data is handled in accordance with our Privacy Policy, which explains:

e How data is collected and used
e Your rights
e How we protect your information

14. Changes to These Terms

We may update these Terms & Conditions from time to time.

Updated versions will be posted on this page.

15. Governing Law

These Terms & Conditions are governed by the laws of England and Wales.

16. Contact Information



The Kc Consultancy Group Limited
Trading as: IPAW

Website: www.ipaw.org.uk

Email: info@ipaw.org.uk

Registered address: 6, CW10 0BU
Company number: 13830615
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