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Our Pricing Transparency

Professional & Service Fee $2800
Phone support is accessible 24/7. Your Funeral Director will coordinate an in-person
meeting, communicate with nursing homes, hospitals, and doctors, handle matters with
Births, Deaths, & Marriages, Centrelink, and Veterans’ Affairs. They will manage all aspects
of the service and collaborate with external entities like florists, celebrants, newspapers,
and catering services.

Additional Charges: Off-Site Location      $200 

                                        Dual Service                 $500 

                                        Weekend Service        $700
                                            

Our commitment is to offer families sincere and caring support. We begin by providing affordable services
with complete price transparency. As a family-owned and family-run service, you become a valued part
of our extended family.

Our "Professional & Service Fee" and "Care of your Loved One fee" are required for every funeral with a
service. Please see below for Direct Cremation funeral (No Service) fees.

Care of your loved one $880

Your beloved will be respectfully brought into our care at any time and day of your
choosing, attended by a minimum of two staff members. They will be entrusted to the care
of our accredited mortuary facility, overseen by our dedicated mortuary staff.

Additional Charges:  Out of Area transfer    POA
                                            After Hours transfer   $100

Direct Cremation Package $3200
Includes:

Transport, mortuary care & preparation - within business hours
A complimentary 30min private viewing- within business hours
Provision of an Official Death Certificate, and Legal Documentation as
required
A cremation purpose coffin
All crematorium Fees inc. Government levy

* Additonal charges may apply for after hours transport
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Comprehensive
Service and Add-Ons 

Essentials 
Cremation
Cremation fee*                                                                                    $1,349.70
Government Cremation levy                                                                   $47.30

Burial
Cemetery plot fee                                                                           from $1,881
Gravedigging fees                                                                           from $1,595
Gravemarker                                                                                                $175
Council internment fee                                                                      from $440 
Government burial levy                                                                          $178.20

Certificates & Doctor’s paperwork
Doctor’s paperwork for cremation                                                             $220
Death certificate (+ 4 certified copies)                                                       $87

Coffin
MDF Range                                                                                     from $1,200
Eco Friendly Range                                                                         from $1,250
Solid Timber Range                                                                        from $2,300
Oversized coffin surcharge                                                                from $100
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Additional
Service Options
& Fees

Viewings
Viewing- Up to 30mins                                                               Complimentary 
Additional 30 min viewing                                                                           $100
After hours viewing- 1 hour                                                                        $400

Mortuary
Embalming                                                                                                    POA
Hire of cooling plates                                                                         from $200
 
Church fees
Church Fees                                                                                       from $300
Organist                                                                                               from $150

Vehicles
Hearse                                                                                         Complimentary
Mourning Car                                                                                      from $250 

*Port Stephens Cremations- 22 George Rd, Salamander Bay NSW 2317 ^ Your loved one, when brought into our care, will
remain at our Private Mortuary located at 339 Hillsborough Road Warners Bay NSW 2282.      

 Prices are current as of July 2026.



Comprehensive
Service and Add-Ons
Continued

Personalisation
Our Celebrant                                                                                                                              $495

Florist
Coffin Cover                                                                                             from $350
Vase Arrangement                                                                                    from $150
Individual Flowers                                                                                        from $5

Add Ons
Memorial Book                                                                                                   $175
Video Memorial Book                                                                                       $200
Projector Screen & Speaker (Offsite)                                                               $300
Off Site Live Stream Service                                                                            $200
Professional service recording Off-site                                                            POA
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Design

Our specialised company-owned vehicles handle the transportation of your loved one into our care. They will be securely housed in our
Mortuary and transported only for the Funeral Service, in accordance with the Final Service Agreement. Your beloved will stay at our

Private Mortuary, located at 339 Hillsborough Road Warners Bay NSW 2282. Prices are current as of July 2026

Order of Service Design                                                                 Complimentary 
Printing Order of Service                                                                            from $2
Photo Tribute - Up to 100 Photos                                                  Complimentary
A4 Framed Service Photo                                                               Complimentary                      
Social Media Obituary Design                                                        Complimentary
Chapmans Website Funeral Notice                                               Complimentary
Newspaper Notice                                                                                 from $300
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Reflections Tearoom Catering 

Venue Hire – Reflections Tearoom                                                                                                $350

Includes use of the Reflections Tearoom following the service, along with a
catering attendant to assist during the gathering.

Tea, Coffee & Cake Selection                                                                                       $8 per person

Includes tea, coffee and a selection of cakes/slices served to guests.
Minimum 30 people.

Hot & Cold Food Selection                                                                            From $15 per person

Includes a selection of hot and cold catering items served to guests. Final
pricing may vary depending on menu selection and guest numbers.
Minimum 30 people.

Additional Venue Hire                                                                                                      $250 per hour
Applies where additional time is required beyond the standard hire period.
$250 per hour
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The Reflections Tearoom is located directly at the rear of Reflections Chapel, 36A Glendale Drive, Glendale NSW 2285, allowing family
and friends to gather together immediately after the service without needing to travel to another venue. 

Prices are current as of July 2026
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Understanding Funeral Costs
Cremation

Service Example
Professional & Service Fee                                                                            $2800
Care of your Loved One                                                                                   $880
Cremation Fee (Inc Levy)                                                                               $1397
MDF Coffin                                                                                            From $1200
Doctors Paper Work for cremation                                                                  $220
Death Certificate                                                                                                $87
Celebrant                                                                                                          $495
4 Page Order of Service (30)                                                                             $60
Medium Size Flower Coffin Cover                                                          From $350
Photo Tribute                                                                                   Complimentary
A4 Framed Photo                                                                             Complimentary

                                                                                                 TOTAL from $7489
                                                      

Our specialised company-owned vehicles handle the transportation of your loved one into our care. They will be securely housed in our
Mortuary and transported only for the Funeral Service, in accordance with the Final Service Agreement. Your beloved will stay at our

Private Mortuary, located at 339 Hillsborough Road Warners Bay NSW 2282.  Prices are current as of July 2026

Professional & Service Fee                                                                            $3000
Care of your Loved One                                                                                   $880
Adult Burial Plot                                                                                      From $1881
Interment Fee (Inc Levy)                                                                   From $760.20
Gravedigger                                                                                           From $1595
MDF Coffin                                                                                            From $1200
Death Certificate                                                                                                $87
Celebrant                                                                                                          $495
4 Page Order of Service (30)                                                                             $60
Medium Size Flower Coffin Cover                                                          From $350
A4 Framed Photo                                                                             Complimentary

                                                                                        TOTAL from $10,308.20

Disclaimer: Starting prices are based on a graveside service at Wallsend Cemetery and local business-hours transfers. Additional
charges may apply depending on location and service requirements. Prices are subject to change without notice.
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Graveside Burial

Service Example

Disclaimer: Pricing is based on a cremation service held at Reflections Chapel, with local transfer during business hours.
Additional costs may apply for after-hours or non-local transfers, preferred crematorium, extended chapel hire, or any extra third-
party services requested. Prices are subject to change without notice.



Support is available whenever you need it, with our
team on call 24 hours a day, every day of the year.

Send any questions you have to: info@dff.com.au
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