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📘 Membership & Parent Handbook
Welcome to the Boys & Girls Clubs of Warwick!
 We are excited to have your family as part of our Club community.
This handbook is designed to provide important information about our programs, policies, and procedures. Please take a few moments to review it carefully and keep it as a reference throughout the year.
🌟 Our Mission
To inspire and enable all young people, especially those from disadvantaged circumstances, to realize their full potential as productive, responsible, and caring citizens.
❤️ Our Core Beliefs
At the Boys & Girls Clubs of Warwick, we believe every young person deserves:
· 🏠 A safe place to learn and grow.
· 👥 Ongoing relationships with caring adult professionals.
· 🌱 Life-enhancing programs and character-building experiences.
· ⭐ Hope, opportunity, and a bright future.
📍 Our Locations
The Boys & Girls Clubs of Warwick proudly serves families at three convenient locations:
🏢 Norwood Branch
📍 42 Frederick Street
Warwick, RI 02888
🏖️ Oakland Beach Branch
📍 340 Oakland Beach Avenue
Warwick, RI 02889
🎵 The CLUB at Cooper
📍 885 Sandy Lane
Warwick, RI 02889
 
 
🌟 Our Five Core Program Areas
At the Boys & Girls Clubs of Warwick, every program and activity is designed around five core program areas that help young people learn, grow, and reach their full potential.
🌟 Character & Leadership Development
We empower youth to become confident leaders by encouraging them to:
· 🤝 Build positive relationships
· 💪 Develop strong character and self-confidence
· 👥 Practice leadership and teamwork
· 🌍 Respect diverse cultures and perspectives
📚 Education & Career Development
Our programs inspire a lifelong love of learning by helping members:
· 📖 Strengthen academic skills
· 🎯 Explore career interests
· 🧠 Build problem-solving and critical-thinking skills
· 💻 Develop confidence using technology
❤️ Health & Life Skills
Children develop the skills needed to make healthy choices and become responsible, independent adults through programs that promote:
· 💗 Physical and emotional well-being
· ✅ Healthy decision-making
· 🌱 Personal responsibility
· 🤝 Positive relationships and life skills
🎨 The Arts
Creativity is encouraged through opportunities to explore and express ideas in a variety of ways, including:
· 🖌️ Visual arts and crafts
· 🎭 Music and performing arts
· ✍️ Creative writing
· 🌎 Cultural appreciation
⚽ Sports, Fitness & Recreation
Our recreation programs promote healthy lifestyles while helping youth:
· 🏃 Stay physically active
· 🤝 Build teamwork and sportsmanship
· 😊 Develop social skills
· 🌿 Manage stress in positive ways
🚪 Arrival & Dismissal
🚪 Open Door Program
The CLUB at Cooper operates as an Open Door Program, providing youth with the flexibility to participate in Club activities in a safe and supervised environment.
Members are expected to:
· 🚶 Enter and exit through the main entrance located on Sandy Lane.
· 📝 Sign in upon arrival before participating in any Club activities.
· ⏰ Remain at the Club for the duration of their visit. Once a member leaves the building for any reason, they may not return later that day.
· 👨‍👩‍👧 Parents/guardians are not required to enter the building to sign their child in or out.
Please Note: These procedures help us maintain a safe, secure, and well-supervised environment while supporting the unique structure of our drop-in program.
❤️ Illness & Exclusion Policy
To help protect the health of all members and staff, children who are ill should remain at home.
If a member becomes ill while attending the Club, staff will assess their condition. If they have a temperature of 100.4°F (38°C) or higher or exhibit symptoms of illness, a parent/guardian or authorized emergency contact will be notified and must arrange for immediate pick-up.
Members should not attend the Club if they are experiencing:
· 🤒 Fever (100.4°F or higher)
· 🤢 Vomiting
· 🚽 Diarrhea
· 🤧 Severe cold symptoms
· 😷 Sore throat
· 👁️ Red, inflamed, or watery eyes
· 🌡️ An undiagnosed rash
· ⚠️ Any other symptoms that may indicate a contagious illness
If any of these symptoms develop during the program day, the member will be supervised in a separate area until they are picked up by a parent, guardian, or authorized emergency contact.



🚑 Medical Emergencies
The safety and well-being of every member is our highest priority. In the event of a medical emergency, Boys & Girls Clubs of Warwick staff will respond immediately and provide appropriate care.
In the event of an emergency, staff will:
· 🚨 Assess the situation and provide immediate assistance.
· 📞 Call 911 if emergency medical treatment is required.
· 👨‍👩‍👧‍👦 Contact a parent/guardian or authorized emergency contact as soon as it is safe to do so.
· ❤️ Remain with and support the child until emergency responders or a parent/guardian arrives.
Our priority is ensuring your child receives prompt medical attention while keeping you informed throughout the process.
💳 Returned Check Policy
To ensure timely processing of payments, the following policy applies to all returned checks.
Returned checks are subject to the following:
· 💲 A $30 returned check fee will be assessed for any check returned by the bank, including insufficient funds, stop payment, closed accounts, or any other reason.
· 📝 The original check amount plus the $30 fee must be repaid by money order.
· 📅 If the returned check was submitted for payment of a Club program—including Before & After School Care, Summer Camp, YouthHoop Basketball, or any other Boys & Girls Clubs of Warwick program—the participant's enrollment may be suspended until the outstanding balance and returned check fee have been paid in full.
🚫 Zero Tolerance Policy
The Boys & Girls Clubs of Warwick is committed to providing a safe, respectful, and positive environment for all members, staff, volunteers, and visitors.
The following behaviors are strictly prohibited:
· 🚭 Possession, use, or distribution of drugs, alcohol, tobacco products, vaping devices, or related paraphernalia
· 🔪 Possession of weapons or any item intended to cause harm
· 🚫 Bullying, harassment, intimidation, threats, or acts of violence
· 🛑 Vandalism, theft, or intentional destruction of Club property or the property of others
Consequences
Any violation of this Zero Tolerance Policy will be addressed immediately. Depending on the nature and severity of the incident, disciplinary action may include:
· ⚠️ Immediate removal from the program
· 📞 Parent/guardian notification
· ⏸️ Suspension from Club programs
· ❌ Permanent expulsion from the Boys & Girls Clubs of Warwick
· 👮 Notification of law enforcement when appropriate
The safety of our members and staff is our highest priority. We reserve the right to take immediate action whenever a member's behavior threatens the health, safety, or well-being of others.


🛡️ Bullying Prevention & Member Behavior Agreement
The Boys & Girls Clubs of Warwick is committed to providing a safe, welcoming, and inclusive environment where every young person feels respected, valued, and accepted.
Our mission is to inspire and enable all youth to reach their full potential as productive, responsible, and caring citizens. Every member has the right to participate in Club programs free from bullying, harassment, intimidation, or discrimination, regardless of race, ethnicity, gender, religion, nationality, abilities, appearance, or background.
🤝 Club Values Pledge
As a member of the Boys & Girls Clubs of Warwick, I promise to:
☐ Respect Club rules and expectations.
☐ Treat others with kindness, respect, and dignity.
☐ Respect the feelings, property, personal space, and bodies of others.
☐ Take responsibility for my actions and make positive choices.
☐ Be honest when I make mistakes and work to correct them.
☐ Be caring, supportive, and welcoming to all members.
☐ Help create a safe and inclusive environment for everyone.
☐ Stand up against bullying and seek help from a trusted adult when needed.
🚫 Anti-Bullying Pledge
Bullying of any kind is not tolerated at the Boys & Girls Clubs of Warwick.
I pledge that I will:
☐ Not bully, intimidate, threaten, or harass another person.
☐ Not call others names, spread rumors, exclude others from activities, or intentionally hurt another person's feelings.
☐ Not physically harm another person through pushing, hitting, kicking, shoving, spitting, or any other aggressive behavior.
☐ Not participate in cyberbullying by sending hurtful messages, posting inappropriate content, sharing embarrassing photos or videos, or encouraging others to do so.
☐ Not watch, encourage, laugh at, or join in when someone else is being bullied. Instead, I will speak up or report the behavior to a trusted adult.

⚠️ Consequences for Bullying
Bullying, harassment, intimidation, retaliation, or other inappropriate behavior may result in disciplinary action.
Progressive Discipline
1st Offense
· ⚠️ Written warning
2nd Offense
· 📝 Written behavior report
· 📞 Parent/guardian notification
3rd Offense
· 📝 Written behavior report
· ⏸️ One (1) day suspension
Additional or Repeated Offenses
· ❌ Suspension or permanent removal from the program at the discretion of the Club Director.
Please Note: Depending on the severity of the incident, disciplinary action may begin with immediate suspension or expulsion without following the progressive discipline process outlined above.

✍️ Member Agreement
By signing below, I acknowledge that I have read, understand, and agree to follow the Boys & Girls Clubs of Warwick Bullying Prevention & Member Behavior Agreement. I understand that failure to comply with these expectations may result in disciplinary action, including suspension or expulsion from Club programs.
Youth Name: _________________________________________________
Youth Signature: _____________________________________ Date: ________________
Parent/Guardian Name: ________________________________________
Parent/Guardian Signature: ____________________________ Date: ________________

📋 Discipline Policy

The Boys & Girls Clubs of Warwick is committed to maintaining a safe, respectful, and positive environment where every member can learn, grow, and succeed.

Club staff use positive behavior management techniques to help children understand expectations, make appropriate choices, and resolve conflicts in a constructive manner. Members are informed of Club rules and the reasons those expectations are in place.
When inappropriate behavior occurs, staff may use:
· 🔄 Redirection and positive coaching
· 💬 A discussion of the behavior and expected choices
· 🪑 A supervised cooling-off period or time away from the activity
· 🤝 Restorative conversations and problem-solving strategies
Most members are able to return to activities once they have demonstrated they are ready to participate appropriately.
Continued or serious behaviors may result in:
· 📞 Parent/guardian notification
· 🚪 Immediate dismissal from the program for the day
· ⏸️ Suspension from the program
· ❌ Expulsion from the program
Please Note: If a parent/guardian is contacted due to a disciplinary incident requiring dismissal, the child must be picked up within 30 minutes of notification.
🛡️ Child Abuse & Neglect – Mandatory Reporting
The Boys & Girls Clubs of Warwick is committed to protecting the health, safety, and well-being of every child in our care.
In accordance with Rhode Island General Law § 40-11, all Boys & Girls Clubs of Warwick employees are mandated reporters. Any staff member who has reasonable cause to suspect that a child has been abused, neglected, or has been the victim of sexual abuse is legally required to report those concerns to the Rhode Island Department of Children, Youth & Families (DCYF) within 24 hours.
Reports are made through:
· 📞 DCYF Child Abuse Hotline: 1-800-RI-CHILD (1-800-742-4453)
What parents should know:
· 🛡️ Reporting a concern does not mean abuse or neglect has been confirmed.
· 👥 Reports allow trained DCYF professionals to assess the situation and determine whether further action is necessary.
· ❤️ The safety, health, and well-being of every child will always remain our highest priority.

🍽️ Meals
A nutritious dinner is served each afternoon to members enrolled in our after-school programs.
Meal Service
Meals are provided through Warwick Public Schools in accordance with all applicable federal and state nutrition guidelines.
Equal Opportunity Statement
Warwick Public Schools does not discriminate on the basis of age, race, color, national origin, religion, disability, sexual orientation, or any other protected status, in accordance with applicable federal and state laws and regulations.
Please Note: Menus are developed and provided by Warwick Public Schools and are subject to change based on product availability and school district operations.
🌨️ Weather-Related Delays, Early Dismissals & Closures
The Boys & Girls Clubs of Warwick follows the decisions of Warwick Public Schools regarding weather-related school cancellations, delays, and early dismissals.
Stay Informed
When weather conditions affect Club operations, families can receive updates through:
· 📺 Local television and radio stations
· 🌐 Website: www.wbgclubs.org
· 📱 Facebook: Boys & Girls Clubs of Warwick
· 📲 TurnTo10 Closings & Delays Text Alerts: http://www.turnto10.com/jar/weather/closings_and_delays/
We encourage all families to sign up for text alerts and regularly monitor our website and social media for the most up-to-date information regarding program schedules and closures.
Please Note: In the event of severe weather or other emergencies, the Boys & Girls Clubs of Warwick may determine that additional closures or schedule changes are necessary to ensure the safety of our members, families, and staff.
📅 Holiday Closures
The Boys & Girls Clubs of Warwick will be closed in observance of the following holidays:
· 🇺🇸 Labor Day
· 🇺🇸 Columbus Day
· 🇺🇸 Veterans Day
· 🇺🇸 Victory Day
· 🦃 Thanksgiving Day
· 🦃 Day After Thanksgiving
· 🎄 Christmas Day
· 🎉 New Year's Day
· ✊ Martin Luther King Jr. Day
· 🇺🇸 Presidents Day
· 🌺 Memorial Day
· ❤️ Juneteenth
🏫 Additional CLUB at Cooper Closures
In addition to the holidays listed above, The CLUB at Cooper is closed on the following school breaks and observances:
· ✡️ Rosh Hashanah
· ✡️ Yom Kippur
· ❄️ Winter Recess
· 🏫 Presidents Day Break
· ✝️ Good Friday
· 🌸 Spring Recess
Please Note: The CLUB at Cooper follows the Warwick Public Schools calendar and is not open on school vacation weeks or the additional closure dates listed above.
💬 Parent Feedback & Communication
At the Boys & Girls Clubs of Warwick, we value open communication and welcome your comments, suggestions, and concerns. Your feedback helps us continually improve our programs and provide the best possible experience for our members and families.
Contact Information
· 👤 Mike Murdock  Branch Director & Music Director – CLUB at Cooper
· 📧 Mike@wbgclubs.org
· ☎️ Administrative Office
📞 401-467-4385
We Value Your Partnership
· 🤝 We encourage open and respectful communication between families and staff.
· 💡 Your feedback helps us strengthen our programs and better serve our members.
· ❤️ We appreciate the opportunity to partner with your family and remain committed to providing a safe, positive, and supportive environment for every child.
	Operations Director
Monique Rossi
Monique@wbgclubs.org
	Associate Executive Director
Karin Kavanagh
Karin@wbgclubs.org
	Executive Director
Lara D’Antuono
Lara@wbgclubs.org





 
 
Be sure to visit our Website, and Facebook pages: 
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