Fitness Forge Gym Privacy Policy
Welcome to Fitness Forge, where your fitness and well-being are our top priorities. We also prioritise your privacy, and we have created this Privacy Policy to explain how we collect, use, and protect your personal information. By using our services or accessing our website, you agree to the practices described in this policy. Please read it carefully and feel free to contact us with any questions or concerns. If further details are required please contact staff for the Information Security Policy and Gym Liability Waivers (Out of hours) documentation.
[bookmark: personal-information-we-collect]Personal Information We Collect
When you sign up for a membership, purchase products, or participate in our programs, we may collect the following information:
· Name
· Contact details (e.g., email address, phone number)
· Payment information – Securely held ONLY by Ashbourne Management who process membership payments off-site. 
· Health and fitness information
· Usage of our facilities and services
We may also collect information about your device and usage of our website through cookies or similar technologies.
[bookmark: how-we-use-your-information]How We Use Your Information
We use the collected information for various purposes, including:
· Providing and managing your membership
· Processing transactions
· Personalising your experience
· Communicating with you about our services, promotions, and events
· Complying with legal obligations
· Improving our products and services
[bookmark: sharing-your-information]Sharing Your Information
We do not sell or rent your personal information to third parties. We may share your information with trusted partners and vendors to perform services on our behalf, such as payment processing or marketing via Ashbourne Management. We will also share information if required by law or to protect our rights and the rights of others.
[bookmark: your-choices]Your Choices
You have the right to access, update, or delete your personal information at any time. Please contact us to make these requests or to opt-out of marketing communications.
[bookmark: security]Security
We take reasonable measures to protect your personal information from unauthorised access, use, or disclosure. However, no method of transmission or storage is 100% secure, so we cannot guarantee absolute security.
[bookmark: changes-to-this-policy]Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or applicable laws. Any changes will be posted on this page, and we encourage you to review this policy regularly.
[bookmark: contact-us]Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
The Contact Us Section.
Thank you for choosing Fitness Forge. We are committed to protecting your privacy and providing you with the best possible experience at our facilities.

