
Protect your customers’ Delta Vacations® experience with 

our Travel Protection Plan, provided in partnership with 

Allianz Global Assistance—a leader in the travel insurance 

and assistance industry. Our Travel Protection Plan can give 

peace of mind throughout the entire vacation by keeping 

your customer, their loved ones, and their travel budget safe.

We offer three Travel Protection Plans, which feature benefits 

categorized into Part A: Pre-departure benefits and Part B: 

Post-departure Vacation Protector benefits. Part A: Pre-

departure benefits vary, depending on the plan. Part B: Post-

departure Vacation Protector benefits are included under 

all Travel Protection Plans.

PROTECTION FOR GROUPS
Each room in a group booking can enjoy the security of knowing 

they are protected by including our Travel Protection Plan on the 

package. The entire group is not required to select this benefit, 

and it is available as an additional option that can be added up 

until seven (7) days after their first deposit. Your customers can 

protect their travel investment against unforeseen circumstances 

and rest easy knowing they can cancel for any reason and be 

refunded in the form of a travel voucher. For more information, 

please contact the Groups department.

Terms, conditions, and exclusions apply. Insurance benefits underwritten by BCS Insurance Company, or Jefferson Insurance Company, depending on your state of residence and plan 
chosen. Plans only available to U.S. residents and may not be available in all jurisdictions. Allianz Global Assistance and Allianz Travel Insurance are marks of AGA Service Company 
dba Allianz Global Assistance or its affiliates. Allianz Travel Insurance products are distributed by Allianz Global Assistance, the licensed producer and administrator of these plans and 
an affiliate of Jefferson Insurance Company. The insured shall not receive any special benefit or advantage due to the affiliation between AGA Service Company and Jefferson 
Insurance Company. Plans include insurance benefits and assistance services. Any Non-Insurance Assistance services purchased are provided through AGA Service Company. Pricing 
breakdown is available on request and will be provided upon purchase. A complete description of coverage is found in the Certificate of Insurance/Policy or www.etravelprotection.com/dlv. 
If customer does not receive this document, please call 1-800-284-8300. Except as expressly provided under your plan, you are responsible for charges you incur from third parties. 
Contact AGA Service Company at 1-800-284-8300 or 9950 Mayland Drive, Richmond, VA 23233 or customerservice@allianzassistance.com. 1245919_08272024

Delta Vacations + Allianz Global Assistance

TRAVEL PROTECTION PLANS

* Emergency Medical & Dental, Emergency Medical Transportation, Trip Interruption, 
Travel Delay, Baggage Loss, and Coverage of Pre-existing Conditions benefit limits 
vary for residents of New York. 

†  Travel Delay benefit limit varies for residents of Washington.

Please see detailed benefit descriptions on reverse for additional information.

DESCRIPTION TPP
BASIC

TPP
PLUS

TPP
PREMIUM

Part A: Pre-departure Benefits
Pre-departure benefits provided by Delta Vacations

Cancel For Any Reason � � �

Cancellation Confirmation without 
Documentation

� � �

Reimbursement in the form of 
Delta Vacations vouchers �

Reimbursement in original form 
of payment � �

Lowest Price Guarantee �

Commission Protection $100 $100 $500

Part B: Post-departure Vacation Protector
Post-departure benefits provided by Allianz Global Assistance

Limits

Emergency Medical & Dental 
Dental Maximum: $500 $50,000* $50,000

Emergency Medical Transportation $50,000* $500,000

Trip Interruption $10,000* $12,500

Travel Delay $800*† $800†

Baggage Delay $250

Baggage Loss/Damage $1,500* $1,500

Coverage of Pre-existing 
Conditions Available*

    �

24/7 Assistance Services     �

Available for Group Bookings  YES  NO  NO



TRAVEL PROTECTION PLAN

Cancel For Any Reason  
You may cancel for any reason and have comfort in knowing  
that your travel investment is protected. You must cancel before 
your scheduled departure.

Cancellation Confirmation without Documentation 
Documentation is not required to confirm cancellation.

May be purchased any time prior to final payment 
The Travel Protection Plan may be purchased any time prior to  
final payment. The coverage of pre-existing conditions only applies 
if the Travel Protection Plan is purchased within seven (7) days of 
initial deposit.

Reimbursement in the form of Delta Vacations vouchers 
The value of the vacation package, less the cost of insurance, will be 
refunded in the form of a Delta Vacations voucher. Cancellation fees 
will only be reimbursed if the Travel Protection Plan is purchased 
within seven (7) days of initial deposit. 

TRAVEL PROTECTION PLAN PLUS

With the Travel Protection Plan Plus, customers will receive the 
same pre-departure benefits featured in the Travel Protection Plan 
above, plus they will receive up to 100% cash reimbursement.

Reimbursement in the original form of payment 
You will receive the refund of the cost of your vacation package 
AND cancellation fees in the form of your original payment, should 
you need to cancel your vacation for any reason (less the cost of 
the protection plan). The Cash Back refund option only applies if  
the Travel Protection Plan Plus is purchased within seven (7) days  
of initial deposit.

 
TRAVEL PROTECTION PLAN PREMIUM

With the Travel Protection Plan Premium, customers will receive 
the same pre-departure benefits as the Travel Protection Plan Plus 
above, along with the Lowest Price Guarantee.

Lowest Price Guarantee 
If Delta Vacations advertises an identical vacation at a lower  
price, Delta Vacations will guarantee that price. The advertised 
vacation must be available and include the same air components, 
hotel and room category and any other previously purchased 
components. Refunds for the difference in the package price will 
be issued in the original form of payment. Lowest Price Guarantee 
may be exercised up to the time of departure. The Lowest Price 
Guarantee only applies if the Travel Protection Plan Plus is 
purchased within seven (7) days of initial deposit.

PART B: POST-DEPARTURE VACATION 
PROTECTOR BENEFITS 
Provided by Allianz Global Assistance

In addition to the Part A: Pre-departure Benefits, the Travel 
Protection Plans include the Part B: Post-Departure Vacation 
Protector Benefits, provided by Allianz Global Assistance, to 
protect your customers from the unexpected during their  
vacation, such as: 
 
Emergency Medical & Dental�   
Basic & Plus: $50,000*| Premium: $50,000
Deductible: $50 | Dental Sublimit: $500
This primary benefit can reimburse for covered expenses incurred 
during the trip due to covered medical and dental emergencies. 

Emergency Medical Transportation �
Basic & Plus: $50,000* | Premium: $500,000
Can reimburse medically necessary transportation to the nearest 
appropriate facility following a covered illness or injury during the 
trip. Can also cover the cost of transportation back home following 
a covered illness or injury. 

Trip Interruption�
Up to Trip Cost
Maximum Benefit—Basic & Plus: $10,000* | Premium: $12,500
Can reimburse up to 100% of the unused, non-refundable portion 
of trip expenses and the increased transportation costs it takes 
to continue the trip or return home if the trip is interrupted for a 
covered reason. 

Travel Delay�
Basic & Plus: $800*† | Premium: $800†�  
Daily Maximum: $150 | No Receipts LOL: $75 
Can reimburse up to $150 per day for additional travel and lost 
prepaid expenses if the trip is delayed for 6 or more hours for a 
covered reason. 

Baggage Delay�
$250�  
No Receipts LOL: $50
Can reimburse the reasonable additional purchase of essential 
items during the trip if baggage is delayed or misdirected by a 
common carrier for more than 24 hours. Receipts for emergency 
purchases may be required. 

Baggage Loss/Damage�
Basic & Plus: $1,500* | Premium: $1,500�  
High Value Sublimit: $500
Can reimburse for loss, damage, or theft to baggage or personal 
effects that occur during the trip. 

Coverage of Pre-existing Conditions Available�   
Pre-existing conditions coverage only applies if any Travel 
Protection Plan is purchased within fourteen (14) days of initial 
deposit for your customer’s trip. Other conditions may apply; 
please see the terms and conditions for plan details. 

24/7 Assistance Services�   
Our multilingual team of problem solvers is available to help 
with medical and travel-related emergencies—from reporting 
lost baggage to helping them find a hotel or getting emergency 
medical treatment. 
US, Canada, Puerto Rico, and the USVI � 1-800-496-6590  
Outside of the US (Call collect)� 1-804-673-7589

With the Travel Protection Plan, the Travel Protection Plan Plus, and the Travel Protection Plan 
Premium, you are provided with pre-departure benefits from Delta Vacations and post-departure 
benefits from Allianz Global Assistance. 

For the Basic and Plus 
plans, benefit limits vary 
for Emergency Medical 
& Dental, Emergency 
Medical Transportation, Trip 
Interruption, Travel Delay, 
Baggage Loss, and Coverage 
of Pre-existing Conditions for 
New York residents. For the 
Premium plan, all benefits 
remain the same for New  
York residents. 

Emergency Medical  
& Dental� $25,000 
Dental Sublimit� $500

Emergency Medical 
Transportation� $25,000

Trip Interruption� $5,000

Travel Delay� $500

Baggage  
Loss/Damage� $1,000

Coverage of Pre-existing 
Conditions, Maximum  
Trip Cost� $5,000

Travel Delay benefit  
limit varies for residents  
of Washington. 

Travel Delay� $700

*RESIDENTS OF NY

BENEFIT DETAILS

†RESIDENTS OF WA

PART A:  
PRE-DEPARTURE BENEFITS 
The Part A: Cancel For Any Reason Waiver protects the cost of 
your vacation and protects you from most cancellation penalties. 
Provided by Delta Vacations and is not an insurance benefit.  


