
Innova�ve PBM Solu�ons



VALUE

Pharmacy Benefit 

Management focused on 

overall cost containment, 

clinical optimization

services, and member 

satisfaction using our 

flexible system in a truly 

auditable & transparent

pass-through model.





MC-Rx operates its own internally developed and 
maintained pharmacy benefit management system.  

Our system operates on one pla�orm that handles all of your needs.  
Integrated with our Customer Care Center, the system performs over 1,500 edits 
during the adjudica�on of each claim, including real-�me concurrent drug 
u�liza�on reviews, clinical controls, and quality checks.  Our system allows for 
sophis�cated benefit plan designs, automated clinical edits, mul�-�ered 
enrollment, flexible copay structures, customized formularies, and many other 
real-�me features.  

URAC-accredited for pharmacy benefit management services, our system 
con�nually passes annual SOC1 & SOC2 audits.  We operate in an open and
transparent environment in full compliance with CMS and all regulatory
requirements. 

MC-Rx develops tailored and unique programs based on the requirements of your 
popula�on.  We u�lize step therapy, prior authoriza�on, generic interchange, 
reference pricing (Therapeu�c MAC), NADAC pricing, and grandfathering of 
coverage to help control expenses. By offering various pharmacy network 
strategies, hybrid rebate programs, and aggressive pa�ent assistance 
programs, you are able to balance costs and member sa�sfac�on.

I N N O VAT I V E
SOLUTIONS



MC-Rx’s vast experience provides us with the skills and knowledge to   
ensure a smooth transi�on to our system and guarantee the ‘Go-live’ date.  
We take a proac�ve approach to service, star�ng with the 
conversion process that includes complete benefit plan review, �mely 
beneficiary and pharmacy no�fica�ons, and mul�-faceted quality 
assurance of your benefit set-up. 

MC-Rx’s success is based on using our own adjudica�on system, staff 
stability, and claims processing accuracy.  Your program will be 
fully supported by clinical, analy�cal, opera�onal, and compliance 
personnel to champion your goals.  We frequently consult with you to 
ensure that your prescrip�on benefit design is mee�ng your evolving 
business needs.  

MC-Rx provides easy-to-use online tools and applica�ons to manage and 
measure  core services of your pharmacy program.

     •   e.ProCare.com: Eligibility & rules management

     •   Data Manager: Benefit plan design and pharmacy/physician  
          management

     •   e.Reports: Ad-hoc repor�ng system 

     •   Zero-!n Tool: Flexible analy�cs system

     •   Member Portal: Member-based profile system

     •   PDE Zero-!n Tool: Custom analy�c tool designed for Part D 
          performance monitoring

     •   Part D Re-processor: Automated claims recalcula�on (re-stacking) 
          and PDE adjustment tool

Partnership Commitment
From The Start

Successful 
Collabora�on

Frequent
Communica�on

Consulta�ve
Knowledge

Innova�on and
Online Tools



Support in iden�fying 
the impact of 
plan designs on 
PDE repor�ng and CMS 
reimbursements.

Exper�se in developing 
CMS-compliant reports, 
audit universes, transi�on 
monitoring, etc.

Produce/provide 
all Part D repor�ng 
and data valida�on 
process for Data 
Valida�on Audits.

MC-Rx’s tools are extremely flexible in allowing you to extract any data, 
grouping, and/or category from your data warehouse, including virtually every data element entered into 
our claims processing system.  As a result, reports can be provided for all data elements.  You can either 
request a customized report that turns into a standard weekly, monthly, or quarterly report, or extract the 
informa�on yourself using our robust online repor�ng tool, eReports.

MC-Rx’s Zero-!n is an intui�ve search-and-report analy�cs tool that supports straigh�orward plan 
design modeling op�ons based on its ease of use, drill-down capabili�es, rapid data analysis response, data 
trending, and download interface to mul�ple user-friendly formats.  

PDE Zero-!n and our Part D Reprocessing tools have been custom built for Prescrip�on Drug Event 
management.

     •   Support that meets CMS requirements and helps you achieve your opera�onal and financial goals

     •   Tailor-made reports to you for transparency and oversight

     •   Guaranteed PDE acceptance rate of over 99.7% 

     •   Accurate PDEs provided through �mely reprocessing management 

     •   Cyclic and ad-hoc PDE cycles that comply with CMS submission requirements

PDE Zero-!n 
Drill Down Reports



We strive to be 
audit-ready and are able 
to produce reports with 
the �meframes in CMS 
audit protocols.

Empowering 
collabora�ve 
partnerships with 
innova�ve technology.

MC-Rx’s P&T Commi�ee and Clinical teams con�nually monitor formulary effec�veness through
con�nuous drug evalua�on, strategic placement of products, and other u�liza�on management
strategies.  Whether you are using our formulary or yours, we work with you to ensure that the
right drug is dispensed to the right pa�ent at the right �me, providing the best clinical outcomes.

Focused on customer care and solu�ons, ProCare SpecialtyCare bridges gaps in care to provide 
excellent service for your pa�ents’ specialty drug needs.  Rooted in service and driven to innovate and 
improve the customer experience, we are commi�ed to your success in managing specialty drugs.

Other clinical programs and services that assist with cost controls and Star Ra�ng compliance include:

     •   Medica�on Possession Ra�o for Diabe�c, CV, and Cholesterol pa�ents

     •   Specialty Drug Adherence Tracking

     •   Pa�ent Engagement Outreach and Educa�on Programs

     •   Morphine Milligram Equivalent (MME) Dose Programs

     •   Concierge Pharmacy Services Programs

     •   Grievance and Appeals Support

     •   Popula�on Health Analy�cs

Strong Clinical Programs are the Founda�ons of Cost Containment

MC-Rx systems 

deliver real-�me 

claim adjudica�on, 

determina�on of 

pa�ent medica�on 

adherence, and chronic 

disease management 

in an independent 

processing environment.

QUALITY
FOCUSED
RESULTS



www.MC-Rx.com        800-377-1037        Sales@MC-Rx.com

MC-Rx Overview of Services

•   Na�onal Pharmacy Benefit Management

•   Flexible & Scalable Claims Adjudica�on System

•   Na�onal Pharmacy Network with Wrap Op�ons

•   US-Based 24/7 Customer Care Center

     o   Web-based Pharmacy & Member Help Desk Applica�on

•   Real-Time Plan, Physician & Member Management 
      Applica�ons

•   Customizable Formulary

•   Quality-Focused Clinical Programs

•   Medicare Part D Services

•   Drug U�liza�on Review & Medica�on Monitoring

•   Interac�ve Online Member Portal 

•   Consumer-Friendly Mail Order Program

•   Smart Specialty Pharmacy Services

•   Chronic Disease Management Programs

•   Opioid Management (MME) Program

•   Pa�ent Engagement Tools

•   Manufacturer Rebate Management System

•   FWA & Narco�c Surveillance Repor�ng

•   Robust Reports Portal

•   Health Analy�cs


