Clean
Gutte

Clean Gutter Workmanship Warranty

Clean Gutter LLC stands behind the quality of our installation work. Subject to the
terms, conditions, and exclusions outlined below, Clean Gutter LLC provides a
workmanship warranty on gutter and gutter guard installations performed by Clean
Gutter LLC.

1. FIVE-YEAR WORKMANSHIP WARRANTY

Clean Gutter LLC warrants that the workmanship associated with the installation of your
gutter system and/or gutter guards will be free from defects for a period of five (5) years
from the date of installation.

This workmanship warranty covers issues determined to be the result of improper
installation or workmanship performed by Clean Gutter LLC.

If a covered workmanship issue occurs during the warranty period, Clean Gutter LLC
will, at its discretion, inspect and repair the affected area at no additional charge for
labor related to the covered workmanship issue.

2. TEN-YEAR WORKMANSHIP WARRANTY UPGRADE

Customers who have both a new gutter system and gutter guards installed by
Clean Gutter LLC within thirty (30) days of each other will receive an automatic
upgrade to a ten (10) year workmanship warranty.

The ten-year warranty applies to both the gutter installation and gutter guard installation,
provided both installations are completed by Clean Gutter LLC within the required
thirty-day period.

The ten-year warranty begins on the date of the first qualifying installation.

3. WHAT IS COVERED



This workmanship warranty covers defects directly resulting from Clean Gutter LLC's
installation workmanship, including:

Improperly secured gutters or gutter guards

Installation-related separation or detachment

Installation-related issues with gutter alignment or slope

Other defects determined by Clean Gutter LLC to be directly related to our
workmanship

All warranty claims are subject to inspection and determination by Clean Gutter LLC.

4. WHAT IS NOT COVERED

This warranty covers workmanship only and does not cover defects, damage, or failures
caused by circumstances outside of Clean Gutter LLC's workmanship, including:

Severe weather, storms, wind, hail, ice, snow, or other acts of nature
Falling trees, branches, debris, animals, or other outside forces
Modifications, alterations, or repairs performed by others

Damage or issues caused by the structure, fascia, roof, siding, or other
components of the property

Normal wear and tear

Improper maintenance or neglect

Clogging or overflow caused by leaves, debris, or other buildup
Accumulation of ice or snow

Changes to the home's structure or drainage system after installation
Manufacturer defects or failures of materials or products

Customer misuse or failure to properly maintain the gutter system

Manufacturer warranties, when applicable, are separate from and in addition to this
workmanship warranty and are subject to the manufacturer's terms and conditions.

5. GUTTER MAINTENANCE

Regular gutter maintenance and cleaning are important for the proper operation and
longevity of your gutter system. Clean Gutter LLC recommends having gutters
professionally inspected and cleaned as needed based on the property's surrounding
trees and conditions.

Failure to properly maintain the gutter system may contribute to issues that are not
related to installation workmanship and therefore may not be covered under this
warranty.



6. WARRANTY CLAIMS

To submit a warranty claim, the customer should contact Clean Gutter LLC and provide
a description of the issue. Photos may be requested to assist with the initial evaluation.

Clean Gutter LLC may inspect the property to determine whether the reported issue is
covered under this warranty. If the issue is determined to be a covered workmanship
defect, Clean Gutter LLC will schedule the necessary corrective work.

Warranty claims should be submitted as soon as the customer becomes aware of a
potential issue.

7. WARRANTY LIMITATIONS

This warranty is limited to the repair or correction of covered workmanship defects.
Clean Gutter LLC is not responsible for incidental, consequential, or unrelated damages
resulting from a covered or non-covered condition.

This warranty is provided to the original customer and applies to the property where
the qualifying installation was performed. It is not transferable unless otherwise agreed
to in writing by Clean Gutter LLC.

Clean Gutter LLC reserves the right to inspect any reported warranty issue and
determine whether the condition is covered under this workmanship warranty.

Claim Process:
To make a warranty claim, the homeowner must contact Clean Gutter LLC though our
website or email address and provide:
e Oiriginal invoice - digital or printed
e Photos of the issue
e Confirmation that Clean Gutter LLC has performed the annual gutter cleaning
service for the year in which the issue occurred (when required). (Clean Gutter
LLC will have records of this.)

Contact Information:
www.clean-gutter.com/contact
cleangutter.corporate@gmail.com
(502) 651-0513



