
2 0 2 2  T r a i n i n g  P r o g r a m



V i r t u a l  L e a r n i n g  o r  F a c e - t o - F a c e  S e s s i o n s  

F a c e  t o  F a c e  t r a i n i n g  h a s  r e s u m e d  w i t h  o u r  2 -
d a y  w o r k s h o p s  a n d  a  s e l e c t i o n  o f  o u r  S & H
C o r e  C o u r s e s .

I n  p a r a l l e l ,  w e  w i l l  c o n t i n u e  t o  r u n  o u r
i n t e r a c t i v e ,  t r a i n e r - l e d  v i r t u a l  l e a r n i n g
s e s s i o n s .  A l l  o f  o u r  e v e n t s  a r e  u p d a t e d  w i t h
t h e  n e w  U K  C u s t o m s  &  T r a d e  R e g u l a t i o n s  a n d
a r e  r e a d y  t o  g o !  O u r  V L  c o u r s e s  a r e  n o t  o n l y  a
s a f e  r e p l a c e m e n t  t o  F 2 F  t r a i n i n g  b u t  a l s o  a n
e x c e l l e n t  w a y  t o  g e t  d e d i c a t e d  h e l p .  A n d  w i t h
n o  r o o m  h i r e  o r  t r a v e l  c o s t s ,  t h e y  a r e  c h e a p e r
t o  a t t e n d !  V L  i s  a n  e x c i t i n g  w a y  t o  l e a r n ,  w i t h
p r a c t i c a l  s e s s i o n s  f o r  a t t e n d e e s ,  t i m e  t o  a s k
s p e c i f i c  q u e s t i o n s  a n d  a  r e a l - t i m e  l o o k  a t  k e y
w e b s i t e s  a n d  r e g u l a t i o n s .  

I t ' s  y o u r  c h o i c e  i f  y o u  w a n t  t o  b e  o n  c a m e r a
a n d  i n t e r a c t  d i r e c t l y ,  o r  i f  y o u  p r e f e r  t o  u s e
t h e  c h a t  b o x .  H o w e v e r  y o u  w i s h  t o
p a r t i c i p a t e ,  i t ’ s  f i n e .  S o m e  d e l e g a t e s  r e p o r t
t h a t  t h e y  p r e f e r  V L  t o  F a c e - t o - F a c e ,  a s  i t
a l i g n s  w i t h  t h e i r  s t y l e  o f  l e a r n i n g .  Y o u  w i l l
f i n d  o u r  e x t e n d e d  o f f e r  o f  c o u r s e s  i n  t h i s
e d i t i o n  o f  t h e  c a t a l o g u e .  

W e  h a v e  r e - d e s i g n e d  o u r  t r a i n i n g  t o  d e l i v e r  a
l e a r n i n g  p r o g r a m  t h a t  i s  a c c e s s i b l e  f o r  a l l
l e v e l s .  O u r  n e w  i n t e r a c t i v e ,  t r a i n e r - l e d
V i r t u a l  a n d  F a c e - t o - F a c e  s e s s i o n s  e n a b l e  t h e
l e a r n e r  t o  c h o o s e  t h e i r  o w n  i n d i v i d u a l
l e a r n i n g  p a t h w a y ,  d e v e l o p i n g  t h e i r  s k i l l s
a l o n g  t h e  w a y  a n d  b u i l d i n g  o n  e x i s t i n g
k n o w l e d g e .

S & H  B L E N D E D  L E A R N I N G
C o u r s e  C a t a l o g u e  -  2 0 2 2

Delegate Fees
Spotlight Sessions

OneCall Members £ 45.00 + VAT
Non-members £65.00 + VAT



Live Specialist Clinics

OneCall Members £ 45.00 + VAT
Non-members £65.00 + VAT



Focus On Courses Half-Day

OneCall Members £185.00 + VAT
Non-members £225.00 + VAT



Focus On Courses Full-Day

OneCall Members £365.00 + VAT
Non-members £435.00 + VAT



S&H Core Courses Half-Day

OneCall Members £210.00 + VAT
Non-members £250.00 + VAT



S&H Core Courses Full-Day

OneCall Members £415.00 + VAT
Non-members £485.00 + VAT



Technical Workshops Half-Day

OneCall Members £210.00 + VAT
Non-members £250.00 + VAT



Technical Workshops Full-Day

OneCall Members £415.00 + VAT
Non-members £485.00 + VAT



Technical Workshops Two-Day

OneCall Members £695.00 + VAT
Non-members £765.00 + VAT



All prices are for VL & F2F training












 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

https://www.training.strongandherd.co.uk/w/uk/courses/


B l e n d e d  L e a r n i n g  P r o g r a m

S p o t l i g h t  S e s s i o n s :  S p o t l i g h t  S e s s i o n s  h o s t e d  b y  S t r o n g  &  H e r d  L L P  a r e  u p  t o
a n  h o u r  l o n g  a n d  a r e  e i t h e r  h o s t e d  l i v e  o n  a  v i r t u a l  p l a t f o r m  o r  p r e - r e c o r d e d .
T h e y  f u n c t i o n  a s  a  b r i e f  i n t r o d u c t i o n  t o  a  t o p i c  o r  a  s u b j e c t  a r e a  w i t h i n
i n t e r n a t i o n a l  t r a d e ,  i d e a l  f o r  b e g i n n e r s  i n  a  s u b j e c t  w h o  n e e d  a  s h o r t  o v e r v i e w ,   
o r  c a n  b e  a  u s e f u l  r e f r e s h e r  t o  s o m e o n e  w i t h  e x i s t i n g  k n o w l e d g e .  

L i v e  S p e c i a l i s t  C l i n i c s :  J o i n  o u r  e x p e r t s  a s  t h e y  c o n c e n t r a t e  o n  c u r r e n t  t o p i c s
a f f e c t i n g  i n t e r n a t i o n a l  t r a d e .  9 0  m i n u t e s  i n  l e n g t h ,  S & H  C l i n i c s  c o n s i s t  o f  a  4 5 -
m i n u t e  p r e s e n t a t i o n  a n d  a  4 5 - m i n u t e  Q & A  s e g m e n t .  T h e y  a r e  h o s t e d  l i v e
o n l i n e ,  r e c o r d e d  a n d  a t t e n d e e s  r e c e i v e  a  c o p y  o f  t h e  r e c o r d i n g .

T e c h n i c a l  W o r k s h o p s :  A r e  y o u  l o o k i n g  t o  l e a r n  a  p a r t i c u l a r  s k i l l ?  O u r  t e c h n i c a l
w o r k s h o p s  c o v e r  a  r a n g e  o f  t o p i c s  a n d  a i m  t o  e n a b l e  t h e  d e l e g a t e s  t o  c o m e
a w a y  w i t h  a  p r a c t i c a l  s k i l l ,  s u c h  a s  h o w  t o  c o m p l e t e  a n  e x p o r t  e n t r y  o r  k n o w i n g
h o w  t o  c l a s s i f y  g o o d s .  Y o u  c a n  e x p e c t  t o  s p e n d  s o m e  t i m e  i n  b r e a k o u t  r o o m s
w h e n  l e a r n i n g  i n  t h e  v i r t u a l  c l a s s r o o m ,  t o  w o r k  o n  p r a c t i c a l  e x a m p l e s  o f  w h a t
h a s  b e e n  c o v e r e d  i n  t h e  p r e s e n t a t i o n .  T h e s e  s e s s i o n s  a r e  l e d  b y  t w o  t r a i n e r s ,
t o  e n s u r e  t h a t  t h e r e  i s  e n o u g h  s u p p o r t  p r o v i d e d  t o  d e l e g a t e s  d u r i n g  t h e
p r a c t i c a l  s e g m e n t .  T h e r e  i s  a m p l e  o p p o r t u n i t y  f o r  d e l e g a t e s  t o  a s k  q u e s t i o n s
t h r o u g h o u t  t h e  w o r k s h o p .

' F o c u s  O n '  T r a i n i n g  C o u r s e s :  C h a n n e l l i n g  o u r  e x p e r t  k n o w l e d g e  o n  a  s p e c i f i c
s u b j e c t  t o  d e l i v e r  a n  i n - d e p t h  t r a i n i n g  s e s s i o n .  T h e s e  h a l f  a n d  f u l l  d a y  t r a i n i n g
c o u r s e s  a r e  a i m e d  a t  d e l e g a t e s  w i t h  a  b a s i c  u n d e r s t a n d i n g  o f  c u s t o m s
p r o c e d u r e s  a n d  i n t e r n a t i o n a l  t r a d e .  T h e y  a l l o w  t h e  l e a r n e r  t o  f o c u s  o n  a
p a r t i c u l a r  a r e a  s u c h  a s  O r i g i n  &  P r e f e r e n c e  t o  b u i l d  u p o n  t h e i r  a l r e a d y  e x i s t i n g
k n o w l e d g e  a n d  o n  a  t o p i c  s p e c i f i c  t o  t h e i r  l e a r n i n g  n e e d s .

S & H  C o r e  T r a i n i n g  C o u r s e s :  O u r  f u l l  d a y  a n d  2 - d a y  S & H  f a v o u r i t e s  a r e  h e r e  t o
d e l i v e r  a  b r o a d e r  k n o w l e d g e  o n  e i t h e r  a  m o r e  a d v a n c e d  s u b j e c t  o r  c o v e r i n g  a
r a n g e  o f  s u b j e c t s  a t  b e g i n n e r  l e v e l .  T h e s e  f u l l  d a y  c o u r s e s  a r e  a l w a y s  h o s t e d
l i v e ,  t o  a l l o w  f o r  i n t e r a c t i o n  a n d  q u e s t i o n s .   T h e y  c a n  b e  h e l d  f a c e - t o - f a c e  o r
i n  a  v i r t u a l  c l a s s r o o m  e n v i r o n m e n t .  

S & H  B L E N D E D  L E A R N I N G

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk



V i r t u a l  L e a r n i n g  D a t e s :  

0 1 . 0 4 . 2 0 2 2

1 3 . 0 5 . 2 0 2 2

1 7 . 0 6 . 2 0 2 2

0 8 . 0 7 . 2 0 2 2

0 5 . 0 8 . 2 0 2 2

1 6 . 0 9 . 2 0 2 2

1 4 . 1 0 . 2 0 2 2

1 1 . 1 1 . 2 0 2 2

0 9 . 1 2 . 2 0 2 2




S & H  V L  C O U R S E  D A T E S

C D S  T e c h n i c a l  W o r k s h o p :  E x p o r t s
A d v a n c e d  g u i d e  t o  t h e  c o m p l e t i o n  o f  E x p o r t
c u s t o m s  d e c l a r a t i o n s .  T h e  C u s t o m s  D e c l a r a t i o n
S e r v i c e  w i l l  r e p l a c e  t h e  C H I E F  s y s t e m  i n  2 0 2 2
a n d  w i l l  a f f e c t  a l l  e x p o r t e r s ,  i m p o r t e r s  a n d
a g e n t s .  C D S  i s  a  m a j o r  c h a n g e  t o  t h e  w a y  i n
w h i c h  c u s t o m s  d e c l a r a t i o n s  a r e  m a d e ,  a n d  t h i s
c o u r s e  p r o v i d e s  d e t a i l e d  i n f o r m a t i o n  o n  t h e
c h a n g e s .

V i r t u a l  L e a r n i n g  D a t e s :  

0 4 . 0 4 . 2 0 2 2

0 8 . 0 6 . 2 0 2 2

1 3 . 0 9 . 2 0 2 2

1 7 . 1 1 . 2 0 2 2

C D S  T e c h n i c a l  W o r k s h o p :  I m p o r t s
A d v a n c e d  g u i d e  t o  t h e  c o m p l e t i o n  o f  I m p o r t
c u s t o m s  d e c l a r a t i o n s .  T h e  C u s t o m s  D e c l a r a t i o n
S e r v i c e  w i l l  r e p l a c e  t h e  C H I E F  s y s t e m  i n  2 0 2 2
a n d  w i l l  a f f e c t  a l l  e x p o r t e r s ,  i m p o r t e r s  a n d
a g e n t s .  C D S  i s  a  m a j o r  c h a n g e  t o  t h e  w a y  i n
w h i c h  c u s t o m s  d e c l a r a t i o n s  a r e  m a d e ,  a n d  t h i s
c o u r s e  p r o v i d e s  d e t a i l e d  i n f o r m a t i o n  o n  t h e
c h a n g e s .

T e c h n i c a l  W o r k s h o p s  -  H a l f - D a y  -  V L

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

https://www.training.strongandherd.co.uk/w/uk/courses/17-cds-exports-the-customs-declaration-service
https://www.training.strongandherd.co.uk/w/uk/courses/17-cds-exports-the-customs-declaration-service
https://www.training.strongandherd.co.uk/w/uk/courses/18-cds-imports-the-customs-declarations-service/1178


S & H  V L  C O U R S E  D A T E S

C u s t o m s  W a r e h o u s i n g  E x p l a i n e d
T h i s  w o r k s h o p ,  a s  w e l l  a s  e x p l a i n i n g  h o w  t o  s e t
u p  a  c u s t o m s  b o n d e d  w a r e h o u s e  f a c i l i t y  i n  t h e
U K ,  w i l l  s h o w  y o u  h o w  t o  i m p r o v e  y o u r  c a s h  f l o w ,
s u p p o r t  c u s t o m s  r e g i m e s  a n d  s a v e  m o n e y  b y
u s i n g  C u s t o m s  D u t y  R e l i e f  P r o c e d u r e s .

V i r t u a l  L e a r n i n g  D a t e s :  

2 8 . 0 3 . 2 0 2 2

1 9 . 0 5 . 2 0 2 2

0 8 . 0 9 . 2 0 2 2

2 4 . 1 1 . 2 0 2 2

F o c u s  o n  F o o d :  T a r i f f  C l a s s i f i c a t i o n
D e s i g n e d  f o r  a n y o n e  i n v o l v e d  i n  c l a s s i f y i n g  f o o d
p r o d u c t s  w h e t h e r  f o r  I m p o r t s  o r  E x p o r t s .  T h i s
o n e - d a y  w o r k s h o p  l o o k s  a t  t h e  b a c k g r o u n d  t o  t h e
T a r i f f ,  t h e  i n f o r m a t i o n  i n  t h e  U K  I n t e g r a t e d  T a r i f f
a n d  e x p l a i n s  t h e  s t r u c t u r e  o f  c o m m o d i t y  c o d e s
( H S  C o d e s ) .

V i r t u a l  L e a r n i n g  D a t e s :  

1 0 . 0 5 . 2 0 2 2

0 5 . 0 7 . 2 0 2 2

1 5 . 0 9 . 2 0 2 2

2 7 . 1 0 . 2 0 2 2

0 7 . 1 2 . 2 0 2 2

H o w  t o  C o m p l e t e  E x p o r t  C u s t o m s  E n t r i e s
T h i s  V i r t u a l  L e a r n i n g  i n t e r a c t i v e  w o r k s h o p
f o c u s e s  o n  t h e  i n t r i c a t e  d e t a i l s  o f  h o w  t o
c o m p l e t e  e x p o r t  c u s t o m s  e n t r i e s  i n  t h e  U K .  A t
t h e  e n d  o f  t h e  c o u r s e ,  d e l e g a t e s  w i l l  b e  a b l e  t o
c o m p l e t e  a  b a s i c  e x p o r t  c u s t o m s  e n t r y  a n d  w i l l
h a v e  g a i n e d  s u f f i c i e n t  i n f o r m a t i o n  t o  b e  a b l e  t o
u n d e r t a k e  m o r e  c o m p l i c a t e d  d e c l a r a t i o n s .  

V i r t u a l  L e a r n i n g  D a t e s :  

0 5 . 0 5 . 2 0 2 2

0 5 . 0 7 . 2 0 2 2

2 0 . 0 9 . 2 0 2 2

1 0 . 1 1 . 2 0 2 2




H o w  t o  C o m p l e t e  I m p o r t  C u s t o m s  E n t r i e s
T h i s  V i r t u a l  L e a r n i n g  i n t e r a c t i v e  w o r k s h o p  f o c u s e s
o n  t h e  i n t r i c a t e  d e t a i l s  o f  h o w  t o  c o m p l e t e  i m p o r t
c u s t o m s  e n t r i e s  i n  t h e  U K .  A  t r i c k y  a r e a  e x p l a i n e d
b y  a n  e x p e r t  u s i n g  c u s t o m s  e n t r y  s o f t w a r e  t o
c r e a t e  a  r e l e v a n t  a n d  i n t e r a c t i v e  s e s s i o n .
D e l e g a t e s  w i l l  c o m e  a w a y  k n o w i n g  w h a t  i s  n e e d e d
t o  c o m p l e t e  i m p o r t  c u s t o m s  e n t r i e s  i n  t h e  U K .   
 I m p o r t a n t  w h e t h e r  y o u  a r e  a n  a g e n t  o r  i m p o r t e r .

V i r t u a l  L e a r n i n g  D a t e s :  

0 7 . 0 4 . 2 0 2 2

0 9 . 0 6 . 2 0 2 2

0 4 . 0 8 . 2 0 2 2

2 7 . 0 9 . 2 0 2 2

0 1 . 1 1 . 2 0 2 2

1 3 . 1 2 . 2 0 2 2

T e c h n i c a l  W o r k s h o p s  -  F u l l  D a y  -  V L

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

https://www.training.strongandherd.co.uk/w/uk/courses/15-customs-warehousing-explained-technical-workshop/1225
https://www.training.strongandherd.co.uk/w/uk/courses/83-focus-on-food-tariff-classification
https://www.training.strongandherd.co.uk/w/uk/courses/22-how-to-complete-export-customs-entries/1276
https://www.training.strongandherd.co.uk/w/uk/courses/2-how-to-complete-import-entries/1284


S & H  V L  C O U R S E  D A T E S
I n w a r d  P r o c e s s i n g  R e l i e f
I P  c a n  s a v e  y o u  a  l o t  o f  m o n e y  b u t  c a n  a l s o  p r o v e
q u i t e  a  h e a d a c h e !  W h e t h e r  y o u  a l r e a d y  o p e r a t e
I n w a r d  P r o c e s s i n g  R e l i e f ,  o r  w o u l d  j u s t  l i k e  t o
k n o w  m o r e ,  t h i s  p r a c t i c a l  w o r k s h o p  u n r a v e l s  t h e
m y s t e r i e s .  F u l l y  u p d a t e d  t o  c o v e r  t h e  n e w  U K
R e g u l a t i o n s  c o v e r i n g  P r o c e s s i n g ,  t h e  s p e c i a l
u s a g e  o f  I P  u n d e r  t r a d e  a g r e e m e n t s  ( e g  t h e  U K - E U
T C A )  a n d  t h e  E U  U C C  R e g u l a t i o n s .

V i r t u a l  L e a r n i n g  D a t e s :  

2 9 . 0 3 . 2 0 2 2

1 1 . 0 5 . 2 0 2 2

0 4 . 0 8 . 2 0 2 2

2 8 . 0 9 . 2 0 2 2

2 3 . 1 1 . 2 0 2 2




A l s o  a v a i l a b l e  a s  F 2 F

L e t t e r s  o f  C r e d i t  E x p o r t
L e t t e r s  o f  C r e d i t  T r a i n i n g  a t  i t s  b e s t ,  i n f o r m a t i v e ,
p r a c t i c a l  a n d  f u n  –  y e s  f u n !  T h i s  i s  a n  e s s e n t i a l ,
p r a c t i c a l  w o r k s h o p  f o r  a l l  c o m p a n i e s  d e a l i n g  w i t h
L e t t e r s  o f  C r e d i t  w h e n  t r a d i n g  i n t e r n a t i o n a l l y .  

V i r t u a l  L e a r n i n g  D a t e s :  

D a t e s  t o  b e  a n n o u n c e d




T a r i f f  C l a s s i f i c a t i o n  E x p l a i n e d
T h i s  V i r t u a l  L e a r n i n g  c o u r s e  i s  a n  e x c e l l e n t  w a y  t o
l e a r n  a b o u t  t h i s  c o m p l e x  a r e a  o f  c u s t o m s
c o m p l i a n c e .  I t  l o o k s  a t  t h e  b a c k g r o u n d  t o  t h e
t a r i f f ,  t h e  s t r u c t u r e  o f  t h e  U K  I n t e g r a t e d  T a r i f f  
 o f  t h e  U K  a n d  e x p l a i n s  t h e  s t r u c t u r e  o f
c o m m o d i t y  c o d e s .  L e a r n  t h e  k e y  t i p s  f o r  c o r r e c t l y
u n d e r s t a n d i n g  t h e  c o m m o d i t y  c o d e  s y s t e m  i n  a
d a y .  S u i t a b l e  f o r  a b s o l u t e  b e g i n n e r s .

V i r t u a l  L e a r n i n g  D a t e s :  

2 4 . 0 6 . 2 0 2 2

2 4 . 0 8 . 2 0 2 2

2 2 . 1 1 . 2 0 2 2

0 6 . 1 2 . 2 0 2 2




A l s o  a v a i l a b l e  a s  F 2 F

V a l u i n g  G o o d s  f o r  C u s t o m s  P u r p o s e s
A l l  g o o d s  n e e d  t o  b e  v a l u e d  c o r r e c t l y  f o r  c u s t o m s
p u r p o s e s  a n d  n o w  a l l  g o o d s  l e a v i n g  a n d  e n t e r i n g
t h e  U K  n e e d  t o  b e  v a l u e d ,  w h e t h e r  i t  i s  a  s a l e  o r
f r e e  o f  c h a r g e  m o v e m e n t .  T h e  W T O  s e t s  s p e c i f i c
r u l e s  o f  v a l u i n g  g o o d s  f o r  c u s t o m s  p u r p o s e s .

V i r t u a l  L e a r n i n g  D a t e s :  

1 5 . 0 6 . 2 0 2 2

0 8 . 0 9 . 2 0 2 2

1 7 . 1 1 . 2 0 2 2




I n f o r m a t i o n  a b o u t  S t r o n g  &  H e r d  2 - d a y  w o r k s h o p s
c a n  b e  f o u n d  w i t h  t h e  o t h e r  f a c e - t o - f a c e  c o u r s e s .
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https://www.training.strongandherd.co.uk/w/uk/courses/13-inward-processing-relief-ip-workshop/1324
https://www.training.strongandherd.co.uk/w/uk/courses/26-letters-of-credit-a-practical-workshop-for-exporters
https://www.training.strongandherd.co.uk/w/uk/courses/20-tariff-classification-explained-technical-workshop/1363
https://www.training.strongandherd.co.uk/w/uk/courses/53-valuing-goods-for-customs-purposes-technical-workshop/1399


S & H  V L  C O U R S E  D A T E S

F o c u s  O n  F o o d :  E x p o r t i n g  
E x p o r t i n g  f o o d  a n d  d r i n k  p r o d u c t s  r e q u i r e s  a
t h o r o u g h  k n o w l e d g e  o f  t h e  e s s e n t i a l  p r o c e s s e s  a n d
p r o c e d u r e s .  T h i s  h a l f - d a y  c o u r s e  c o v e r s  t h e  k e y
e l e m e n t s  f o r  n o v i c e  e x p o r t e r s  a n d  f o r  m o r e
e x p e r i e n c e d  t r a d e r s  w h o  n e e d  t o  u n d e r s t a n d
r e c e n t  c h a n g e s .

V i r t u a l  L e a r n i n g  D a t e s :  

0 3 . 0 5 . 2 0 2 2

2 1 . 0 7 . 2 0 2 2

2 9 . 0 9 . 2 0 2 2

2 9 . 1 1 . 2 0 2 2

F o c u s  o n  F o o d :  I m p o r t  P r o c e d u r e s
U n d e r s t a n d i n g  y o u r  o b l i g a t i o n s  a s  a  c o m p o s i t e
f o o d  p r o d u c t  i m p o r t e r  c a n  s e e m  d a u n t i n g .  T h i s
h a l f - d a y  c o u r s e  c o v e r s  t h e  c h a n g e s  t o  t h e  r u l e s
a n d  r e g u l a t i o n s  u n d e r  t h e  p h a s e d  a p p r o a c h  s c h e m e
f r o m  J a n  2 0 2 2  a n d  t h e  c h a n g e s  i n  J u l y  2 0 2 2 .   I t
e x p l a i n s  w h a t  y o u  n e e d  t o  k n o w  f o r  y o u r  g o o d s  t o
b e  a b l e  t o  c l e a r  c u s t o m s .

V i r t u a l  L e a r n i n g  D a t e s :  

1 3 . 0 4 . 2 0 2 2

1 9 . 0 5 . 2 0 2 2

2 1 . 0 6 . 2 0 2 2

2 0 . 0 7 . 2 0 2 2

0 6 . 0 9 . 2 0 2 2

0 7 . 1 0 . 2 0 2 2

0 3 . 1 1 . 2 0 2 2

0 1 . 1 2 . 2 0 2 2

F o c u s  O n  T r a i n i n g  C o u r s e s  -  H a l f - D a y  -  V L

F o c u s  O n :  I P A F F S
T h i s  ' F o c u s  O n '  c o u r s e  w i l l  t a k e  a  c l o s e r  l o o k  a t
I P A F F S ,  e x p l a i n i n g  w h a t  t h e y  a r e  a n d  w h y  w e  n e e d
t h e m  f o r  i m p o r t s  i n t o  t h e  U K .  T h e  p h a s e d  a p p r o a c h
o f  t h i s  n e w  s y s t e m  w h i c h  h a s  b e e n  i n  p l a c e  f r o m
J a n u a r y  1 s t  2 0 2 2 ,  h o w  t h i s  c o u l d  a f f e c t  y o u r
b u s i n e s s  a n d  w h a t  r e q u i r e m e n t s  y o u  n o w  n e e d  t o
m e e t .

V i r t u a l  L e a r n i n g  D a t e s :  

2 5 . 0 4 . 2 0 2 2

0 5 . 0 5 . 2 0 2 2

1 5 . 0 6 . 2 0 2 2

1 5 . 0 7 . 2 0 2 2

1 6 . 0 8 . 2 0 2 2

M o v i n g  G o o d s  G B  t o  N o r t h e r n  I r e l a n d
U n d e r  t h e  N o r t h e r n  I r e l a n d  P r o t o c o l  t h a t  c a m e
i n t o  f o r c e  w h e n  t h e  U K  l e f t  t h e  E U ,  t r a d e  b e t w e e n
N o r t h e r n  I r e l a n d  a n d  t h e  r e s t  o f  t h e  U K  n o w  c o m e s
u n d e r  c u s t o m s  r e g u l a t i o n s .  U n d e r s t a n d i n g  y o u r
r e s p o n s i b i l i t i e s  c a n  s e e m  d i f f i c u l t .  T h i s  n e w  c o u r s e
l o o k s  a t  t h i s  c o m p l i c a t e d  a r e a ,  b r i n g i n g  c l a r i t y  t o
c u s t o m s  e n t r i e s ,  “ a t  r i s k ”  g o o d s ,  t r u s t e d  t r a d e r
s c h e m e .

V i r t u a l  L e a r n i n g  D a t e s :  

0 3 . 0 5 . 2 0 2 2

1 1 . 0 8 . 2 0 2 2

1 9 . 1 0 . 2 0 2 2
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https://www.training.strongandherd.co.uk/w/uk/courses/78-focus-on-food-exporting/1239
https://www.training.strongandherd.co.uk/w/uk/courses/82-focus-on-food-import-procedures/1249
https://www.training.strongandherd.co.uk/w/uk/courses/137-focus-on-ipaffs/1465
https://www.training.strongandherd.co.uk/w/uk/courses/58-focus-on-northern-ireland-the-movement-of-goods/1332


S & H  V L  C O U R S E  D A T E S

F o c u s  O n :  A T A  C a r n e t s
T h i s  h a l f  d a y  c o u r s e  c o v e r s  t h e  p r o c e d u r e s  f o r  t h e
t e m p o r a r y  m o v e m e n t  o f  g o o d s ,  b o t h  o u t  o f  t h e  U K
a t  e x p o r t  a n d  i n t o  t h e  U K  a t  i m p o r t  u n d e r  t h e  A T A
C a r n e t  S c h e m e .  T e m p o r a r y  m o v e m e n t s  a r e  s u i t a b l e
f o r  d e m o n s t r a t i o n s ,  e x h i b i t i o n s ,  f o r  h i r e  o r  l o a n ,
f o r  t e s t i n g  o r  e v e n  f o r  t h e  m o v e m e n t  o f  s a m p l e s .

V i r t u a l  L e a r n i n g  D a t e s :  

2 4 . 0 5 . 2 0 2 2

0 5 . 0 8 . 2 0 2 2

2 6 . 1 0 . 2 0 2 2

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

https://www.training.strongandherd.co.uk/w/uk/courses/77-focus-on-ata-carnets-a-practical-guide-to-applying-for-and-using/1341


S & H  V L  C O U R S E  D A T E S

F o c u s  O n :  A E O  A  P r a c t i c a l  G u i d e
T h i s  f u l l  d a y  p r e s e n t a t i o n  a n d  w o r k s h o p  e x p l a i n s
w h a t  t h e  A u t h o r i s e d  E c o n o m i c  O p e r a t o r  S t a t u s  i s ,  
 b u t  m o r e  i m p o r t a n t l y ,  i n  w o r k s h o p  s e s s i o n s
e x a m i n e s  w h e t h e r  b e i n g  a n  A E O  w i l l  b e n e f i t  y o u r
o w n  o r g a n i s a t i o n  o r  i f  s t a y i n g  o u t s i d e  t h e  A E O
s y s t e m  w i l l  h a v e  a  d e t r i m e n t a l  e f f e c t  o n  y o u r
b u s i n e s s .

V i r t u a l  L e a r n i n g  D a t e s :  

2 6 . 0 4 . 2 0 2 2

1 2 . 0 7 . 2 0 2 2

0 6 . 1 0 . 2 0 2 2

F o c u s  O n :  C D S  -  A  B e g i n n e r s  G u i d e
H M R C  i s  r e p l a c i n g  t h e  c u r r e n t  C H I E F  s y s t e m  w i t h
a  n e w  c o m p u t e r  s y s t e m  –  T h e  C u s t o m s  D e c l a r a t i o n
S e r v i c e .  T h i s  i s  a  m a j o r  c h a n g e  t o  t h e  w a y  i n  w h i c h
e x p o r t  a n d  i m p o r t  c u s t o m s  d e c l a r a t i o n s  a r e  m a d e
a n d  C D S  w i l l  d e m a n d  a d d i t i o n a l  i n f o r m a t i o n  f r o m
t r a d e r s .  

V i r t u a l  L e a r n i n g  D a t e s :  

D a t e s  t o  b e  a n n o u n c e d .

F o c u s  O n :  I n c o t e r m s ®  2 0 2 0  R u l e s
W h e n  t r a d i n g  g o o d s  w o r l d w i d e  i t  e x p o s e s
c o m p a n i e s  t o  g r e a t e r  r i s k  &  c o s t  i n  t h e  f o r m  o f
l o s t  g o o d s  o r  u n n e c e s s a r y  d i s p u t e s .  S i m p l e
m i s t a k e s  c a n  b e  e a s i l y  a v o i d e d  i f  I C C ’ s  u n i q u e
i n t e r n a t i o n a l  e x p e r t i s e  &  r e s o u r c e s  a r e  m a d e
a c c e s s i b l e  t o ,  a n d  u t i l i s e d  e f f e c t i v e l y  b y
b u s i n e s s e s .  

V i r t u a l  L e a r n i n g  D a t e s :  

2 4 . 0 5 . 2 0 2 2

1 1 . 0 8 . 2 0 2 2

0 4 . 1 0 . 2 0 2 2

0 8 . 1 2 . 2 0 2 2

F o c u s  O n :  T e m p o r a r y  I m p o r t s  &  E x p o r t s  E x p l a i n e d
T h i s  V i r t u a l  L e a r n i n g  c o u r s e  c o v e r s  t h e  p r o c e d u r e s
f o r  t h e  t e m p o r a r y  m o v e m e n t  o f  g o o d s ,  b o t h  o u t  o f
t h e  U K  a t  e x p o r t  a n d  i n t o  t h e  U K  a t  i m p o r t .
T e m p o r a r y  m o v e m e n t s  a r e  s u i t a b l e  f o r
d e m o n s t r a t i o n s ,  e x h i b i t i o n s ,  f o r  h i r e  o r  l o a n ,  f o r
t e s t i n g  o r  e v e n  f o r  t h e  m o v e m e n t  o f  s a m p l e s .   I t
c a n  a l s o  b e  u s e d  f o r  r e p a i r s  o r  t h e  r e p l a c e m e n t  o f
u n s e r v i c e a b l e  g o o d s .

V i r t u a l  L e a r n i n g  D a t e s :  

1 1 . 0 5 . 2 0 2 2

0 1 . 0 9 . 2 0 2 2

1 5 . 1 1 . 2 0 2 2
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F o c u s  O n  T r a i n i n g  C o u r s e s  -  F u l l - D a y  -  V L

https://www.training.strongandherd.co.uk/w/uk/courses/10-focus-on-authorised-economic-operator-aeo-status-a-practical-guide/1209
https://www.training.strongandherd.co.uk/w/uk/courses/23-focus-on-incoterms-2020-rules/1294
https://www.training.strongandherd.co.uk/w/uk/courses/6-focus-on-temporary-imports-exports/1365


S & H  V L  C O U R S E  D A T E S
F o c u s  O n :  U n d e r s t a n d i n g  F r e e  T r a d e  A g r e e m e n t s
T h i s  c o u r s e s  l o o k s  a t  t h e  s t r u c t u r e  o f  I n t e r n a t i o n a l
T r a d e  A g r e e m e n t s  a n d  t h e  k e y  R u l e s  o f  O r i g i n  a n d
h o w  t o  u n d e r s t a n d  t h e  w h o l e  A g r e e m e n t ,  w h e t h e r
i t  c o v e r s  j u s t  g o o d s  o r  g o o d s ,  s e r v i c e s  a n d  o t h e r
t r a d e  i s s u e s .  

V i r t u a l  L e a r n i n g  D a t e s :  

1 3 . 0 4 . 2 0 2 2

1 2 . 0 7 . 2 0 2 2

2 2 . 0 9 . 2 0 2 2

2 4 . 1 1 . 2 0 2 2

F o c u s  O n :  V A T  I n  I n t e r n a t i o n a l  T r a d e
T h e  V A T  i m p l i c a t i o n s  o f  s u p p l y i n g  g o o d s  o r
s e r v i c e s  t o  o v e r s e a s  c u s t o m e r s  o r  r e c e i v i n g
s u p p l i e s  f r o m  o v e r s e a s  s u p p l i e r s  a r e  o f t e n  n o t
u n d e r s t o o d ,  a n d  f a i l u r e  t o  a c c o u n t  f o r  V A T
p r o p e r l y  o r  f o l l o w  t h e  c o r r e c t  p r o c e d u r e s  c o u l d
l e a d  t o  p e n a l t i e s .  T h i s  c o u r s e  t a k e s  y o u  t h r o u g h
t h e  r u l e s  i n  a  t h o r o u g h ,  l o g i c a l  a n d  e n j o y a b l e  w a y ,
w i t h  p l e n t y  o f  w o r k e d  e x a m p l e s .

V i r t u a l  L e a r n i n g  D a t e s :  

1 7 . 0 5 . 2 0 2 2

0 7 . 0 7 . 2 0 2 2

0 7 . 0 9 . 2 0 2 2

2 9 . 1 1 . 2 0 2 2




F o c u s  O n :  W h a t ' s  N e w ?  
C u s t o m s  &  I n t e r n a t i o n a l  T r a d e

V i r t u a l  L e a r n i n g  D a t e s :  

1 3 . 0 5 . 2 0 2 2

1 3 . 0 7 . 2 0 2 2

1 4 . 0 9 . 2 0 2 2

0 9 . 1 1 . 2 0 2 2

F o c u s  O n :  U n d e r s t a n d i n g  D u a l - U s e  E x p o r t  C o n t r o l s
T h i s  n e w  V i r t u a l  L e a r n i n g  c o u r s e  h a s  b e e n  c r e a t e d
b e c a u s e  o f  t h e  U K  l e a v i n g  t h e  E U  C u s t o m s  U n i o n .  I t
i s  a n  e x c e l l e n t  r e v i e w  o f  t h e  D u a l - U s e  C o n t r o l  L i s t s
f o r  b e g i n n e r s  t o  t h i s  a r e a  o f  i n t e r n a t i o n a l  t r a d e  o r
i f  y o u  a r e  s e e k i n g  a  r e f r e s h e r  s e s s i o n .

V i r t u a l  L e a r n i n g  D a t e s :  

1 9 . 0 4 . 2 0 2 2

1 4 . 0 7 . 2 0 2 2

1 2 . 1 0 . 2 0 2 2

1 4 . 1 2 . 2 0 2 2
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F o c u s  O n :  P r e p a r i n g  f o r  a n  E x p o r t  C o n t r o l  A u d i t
E x p o r t  C o n t r o l s  i n c r e a s e s  t h e  l e v e l  o f  c o m p l i a n c e
f o r  b u s i n e s s e s  w h o s e  e x p o r t s  r e q u i r e  a  l i c e n c e .
T h e  E x p o r t  C o n t r o l  J o i n t  U n i t  i s  r e s p o n s i b l e  f o r
t h e  i s s u i n g  o f  e x p o r t  l i c e n c e s  f o r  s t r a t e g i c  G o o d s ,
S o f t w a r e  a n d  T e c h n o l o g y  ( M i l i t a r y  a n d  D u a l  U s e )
t o  c o u n t r i e s  o u t s i d e  t h e  U K .

V i r t u a l  L e a r n i n g  D a t e s :  

0 1 . 0 4 . 2 0 2 2

0 7 . 0 7 . 2 0 2 2

1 5 . 0 9 . 2 0 2 2

2 2 . 1 1 . 2 0 2 2

https://www.training.strongandherd.co.uk/w/uk/courses/65-focus-on-understanding-free-trade-agreements/1385
https://www.training.strongandherd.co.uk/w/uk/courses/12-focus-on-vat-in-international-trade/1407
https://www.training.strongandherd.co.uk/w/uk/courses/24-focus-on-understanding-dualuse-export-controls-the-dualuse-exporter/1373
https://www.training.strongandherd.co.uk/w/uk/courses/76-focus-on-preparing-for-an-export-control-audit/1353


S & H  V L  C O U R S E  D A T E S

I n t r o d u c t i o n  t o  C u s t o m s  P r o c e d u r e s
A  m o r e  d e t a i l e d  l o o k  a t  U K  c u s t o m s  p r o c e d u r e s  i n
f u l l .  F o l l o w i n g  t h e  U K ' s  e x i t  f r o m  t h e  E U ,  g r e a t e r
e m p h a s i s  i s  n o w  b e i n g  p l a c e d  o n  c u s t o m s
c o m p l i a n c e  w i t h i n  o r g a n i s a t i o n s  a n d  t h e i r  a b i l i t y
t o  d e m o n s t r a t e  a n  u n d e r s t a n d i n g  o f  c u s t o m s
p r o c e d u r e s .  T h i s  c o u r s e  l o o k s  a t  t h e  i m p o r t a n t
a r e a s  o f  c u s t o m s  c o m p l i a n c e ,  a s  w e l l  a s  g i v i n g  a
d e t a i l e d  o v e r v i e w  o f  t h e  d u t y  r e l i e f  p r o c e d u r e s
a v a i l a b l e  t o  e x p o r t e r s  a n d  i m p o r t e r s .

B e g i n n e r s  G u i d e  t o  E x p o r t  L i c e n s i n g  C o n t r o l s
T h i s  n e w  c o u r s e  l o o k s  a t  t h e  o f t e n  d i f f i c u l t
s u b j e c t  o f  e x p o r t  l i c e n s i n g  c o n t r o l s ,  s a n c t i o n s  a n d
e m b a r g o e s  a n d  h o w  t o  c o m p l y  w i t h  i n t e r n a t i o n a l
e x p o r t  c o m p l i a n c e  r e g u l a t i o n s .  I t  i s  a n  o v e r v i e w  o f
U K ,  E U  a n d  U S A  e x p o r t  c o n t r o l s ,  c o v e r i n g  d u a l -
u s e  a n d  m i l i t a r y  g o o d s ,  e s p e c i a l l y  f o r  b e g i n n e r s .

V i r t u a l  L e a r n i n g  D a t e s :  

2 8 . 0 3 . 2 0 2 2

2 3 . 0 5 . 2 0 2 2

1 9 . 0 9 . 2 0 2 2

0 5 . 1 2 . 2 0 2 2




S & H  C o r e  C o u r s e s  -  H a l f - D a y  -  V L

V i r t u a l  L e a r n i n g  D a t e s :  

0 5 . 0 4 . 2 0 2 2

2 3 . 0 6 . 2 0 2 2

0 6 . 0 9 . 2 0 2 2

0 8 . 1 2 . 2 0 2 2

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

https://www.training.strongandherd.co.uk/w/uk/courses/27-introduction-to-customs-procedures/1310
https://www.training.strongandherd.co.uk/w/uk/courses/11-beginners-guide-to-export-licensing-controls/1213


S & H  V L  C o u r s e  D a t e s

A d v a n c e d  G u i d e  t o  I m p o r t ,  E x p o r t  &  C u s t o m s
P r o c e d u r e s
T h e  a i m  o f  t h i s  c o u r s e  i s  t o  g u i d e  y o u  t o  a  h i g h e r
s t a n d a r d  o f  c o m p l i a n c e  w i t h  i m p o r t  a n d  e x p o r t
l e g i s l a t i o n ,  s o  y o u  c a n  f a c e  c u s t o m s  a u d i t s  w i t h
c o n f i d e n c e .  W e  w i l l  a l s o  b e  l o o k i n g  a t  f u t u r e
c h a n g e s ,  s o  y o u  c a n  r e v i e w  i f  a n d  h o w  t h e y  w i l l
a f f e c t  y o u r  c o m p a n i e s '  i n t e r n a t i o n a l  t r a d e
a c t i v i t i e s .

V i r t u a l  L e a r n i n g  D a t e s :

1 1 . 0 4 . 2 0 2 2

1 6 . 0 6 . 2 0 2 2

1 8 . 0 8 . 2 0 2 2

0 8 . 1 1 . 2 0 2 2

B e g i n n e r s  G u i d e  t o  E x p o r t  L i c e n s i n g  C o n t r o l s
T h i s  n e w  c o u r s e  l o o k s  a t  t h e  o f t e n - d i f f i c u l t
s u b j e c t  o f  e x p o r t  l i c e n s i n g  c o n t r o l s ,  s a n c t i o n s  a n d
e m b a r g o e s  a n d  h o w  t o  c o m p l y  w i t h  i n t e r n a t i o n a l
e x p o r t  c o m p l i a n c e  r e g u l a t i o n s .  I t  i s  a n  o v e r v i e w  o f
U K ,  E U  a n d  U S A  e x p o r t  c o n t r o l s ,  c o v e r i n g  d u a l -
u s e  a n d  m i l i t a r y  g o o d s ,  e s p e c i a l l y  f o r  b e g i n n e r s .

V i r t u a l  L e a r n i n g  D a t e s :  

2 8 . 0 3 . 2 0 2 2

2 3 . 0 5 . 2 0 2 2

1 9 . 0 9 . 2 0 2 2

0 5 . 1 2 . 2 0 2 2

B e g i n n e r s  G u i d e  t o  E x p o r t i n g  &  I m p o r t i n g
T h i s  e n t e r t a i n i n g  a n d  i n f o r m a t i v e  o n e  d a y  c o u r s e
w i l l  i n t r o d u c e  y o u  t o  t h e  t e r m s  a n d  p r a c t i c e s  u s e d
i n  e x p o r t i n g  a n d  i m p o r t i n g ,  a n d  t h r o u g h  a  s e r i e s  o f
e n j o y a b l e  e x e r c i s e s  a n d  a c t i v i t i e s ,  g i v e  y o u  a n
i n s i g h t  i n t o  h o w  g o o d s  a r e  b o u g h t  a n d  s o l d  a c r o s s
t h e  w o r l d .

V i r t u a l  L e a r n i n g  D a t e s :  

2 2 . 0 3 . 2 0 2 2

1 2 . 0 7 . 2 0 2 2

1 3 . 0 9 . 2 0 2 2

2 9 . 1 1 . 2 0 2 2

A l s o  a v a i l a b l e  a s  F 2 F .

S & H  C o r e  C o u r s e s  -  F u l l - D a y  -  V L

E x p o r t  E s s e n t i a l s
C o v e r i n g  t h e  k e y  p o i n t s  o f  e x p o r t i n g ,  i n c l u d i n g
e x p o r t  d o c u m e n t a t i o n  a n d  w o r k i n g  w i t h  f r e i g h t
f o r w a r d e r s ,  t h i s  c o u r s e  i s  i d e a l  f o r  a l l  n e w c o m e r s
t o  e x p o r t  a n d  a s  a n  o v e r v i e w  f o r  t h o s e  w h o ' s  j o b
h a s  a n  e x p o r t  c o n n e c t i o n .

V i r t u a l  L e a r n i n g  D a t e s :  

2 4 . 0 3 . 2 0 2 2

0 7 . 0 6 . 2 0 2 2

1 1 . 0 8 . 2 0 2 2

0 3 . 1 1 . 2 0 2 2

0 2 . 1 2 . 2 0 2 2




A l s o  a v a i l a b l e  a s  F 2 F
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https://www.training.strongandherd.co.uk/w/uk/courses/31-advanced-guide-to-import-export-customs-procedures/1204
https://www.training.strongandherd.co.uk/w/uk/courses/11-beginners-guide-to-export-licensing-controls/1213
https://www.training.strongandherd.co.uk/w/uk/courses/16-beginners-guide-to-exporting-importing/1223
https://www.training.strongandherd.co.uk/w/uk/courses/9-export-essentials
https://www.training.strongandherd.co.uk/w/uk/courses/9-export-essentials


S & H  V L  C o u r s e  D a t e s

I m p o r t  E s s e n t i a l s
T h i s  c o r e  S & H  t r a i n i n g  c o u r s e  i s  a n  e x c e l l e n t  w a y
t o  l e a r n  a b o u t  i m p o r t i n g .  I t  c o v e r s  c u s t o m s  i s s u e s ,
a s  w e l l  a s  i m p l i c a t i o n s  o f  c h o o s i n g  t h e  c o r r e c t
s h i p p i n g  t e r m ,  p a y i n g  d u t i e s  a n d  m a n a g i n g  t h e
l o g i s t i c s .  A s  b u y i n g  f r o m  t h e  E U  w i l l  b e  i m p o r t i n g
v e r y  s o o n ,  t h e s e  c h a n g e s  t o  b u s i n e s s  p r o c e d u r e s
a n d  c o s t s  m u s t  b e  c l e a r l y  u n d e r s t o o d .

V i r t u a l  L e a r n i n g  D a t e s :  

1 6 . 0 6 . 2 0 2 2

0 4 . 0 8 . 2 0 2 2

0 5 . 1 0 . 2 0 2 2

1 4 . 1 2 . 2 0 2 2

A l s o  a v a i l a b l e  a s  F 2 F  

I n t r o d u c t i o n  t o  U K  E x p o r t  L i c e n s i n g  C o n t r o l s
I f  y o u  n e e d  a n  o v e r v i e w  o f  U K  E x p o r t  L i c e n s i n g
c o n t r o l s  a n d  t h e  p r a c t i c a l  i m p a c t  o n  b u s i n e s s  o f
h a v i n g  d u a l - u s e  o r  m i l i t a r y  c o n t r o l l e d  g o o d s ,  t h e n   
t h i s  i s  t h e  c o u r s e  t o  a t t e n d .  A  b e g i n n e r s  g u i d e  t o
t h e  c o m p l i c a t e d  w o r l d  o f  E x p o r t  L i c e n s i n g
C o n t r o l s ,  l o o k i n g  o n  k e y  w e b s i t e s  w i t h  e a s y  t o
u n d e r s t a n d ,  p r a c t i c a l  e x a m p l e s .

P r e p a r i n g  f o r  a  C u s t o m s  A u d i t
E x p o r t  C o n t r o l s  i n c r e a s e s  t h e  l e v e l  o f  c o m p l i a n c e
f o r  b u s i n e s s e s  w h o s e  e x p o r t s  r e q u i r e  a  l i c e n c e .
T h e  E x p o r t  C o n t r o l  J o i n t  U n i t  i s  r e s p o n s i b l e  f o r
t h e  i s s u i n g  o f  e x p o r t  l i c e n c e s  f o r  s t r a t e g i c  g o o d s ,
s o f t w a r e  a n d  t e c h n o l o g y  ( M i l i t a r y  a n d  D u a l - U s e )
t o  c o u n t r i e s  o u t s i d e  t h e  U K .

V i r t u a l  L e a r n i n g  D a t e s :  

3 1 . 0 5 . 2 0 2 2

0 1 . 0 9 . 2 0 2 2

0 1 . 1 2 . 2 0 2 2

T r a d i n g  w i t h  t h e  U S A :  A n  I n t r o d u c t i o n  t o  D e f e n c e
E x p o r t s
A  p o p u l a r ,  i n t e r a c t i v e  t r a i n i n g  c o u r s e ,  d e s i g n e d
f o r  c o m p a n i e s  i n v o l v e d  i n  t h e  D e f e n c e ,  H i g h
T e c h n o l o g y  a n d  M i l i t a r y  e n v i r o n m e n t .  T h e  U S A
h a v e  v e r y  h e a v y  c o n t r o l s  o n  s o m e  o f  t h e i r  g o o d s ;
i n c o r r e c t  e n d - u s e  o f  c e r t a i n  U S  t e c h n o l o g y  c a n
l e a d  t o  p o t e n t i a l  f i n e s  a n d  p e n a l t i e s  –  u l t i m a t e l y
b e i n g  d e n i e d  t h e  r i g h t  t o  t r a d e  w i t h  t h e  U S A .

V i r t u a l  L e a r n i n g  D a t e s :  

2 9 . 0 3 . 2 0 2 2

1 7 . 0 5 . 2 0 2 2

2 2 . 0 9 . 2 0 2 2

0 6 . 1 2 . 2 0 2 2




A l s o  a v a i l a b l e  a s  F 2 F  

V i r t u a l  L e a r n i n g  D a t e s :  

2 1 . 0 4 . 2 0 2 2

3 0 . 0 6 . 2 0 2 2

1 4 . 0 9 . 2 0 2 2

0 9 . 1 1 . 2 0 2 2
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S & H  C o r e  C o u r s e s  -  F u l l - D a y  -  V L

https://www.training.strongandherd.co.uk/w/uk/courses/19-import-essentials-an-introduction-to-importing/1302
https://www.training.strongandherd.co.uk/w/uk/courses/28-introduction-to-uk-export-licensing-controls/1316
https://www.training.strongandherd.co.uk/w/uk/courses/14-preparing-for-a-customs-audit/1345
https://www.training.strongandherd.co.uk/w/uk/courses/30-trading-with-the-usa-an-introduction-to-defence-exports/1381


S & H  F 2 F  C O U R S E  D A T E S

C u s t o m s  W a r e h o u s i n g  E x p l a i n e d
T h i s  w o r k s h o p ,  a s  w e l l  a s  e x p l a i n i n g  h o w  t o  s e t  u p
a  c u s t o m s  b o n d e d  w a r e h o u s e  f a c i l i t y  i n  t h e  U K ,
w i l l  s h o w  y o u  h o w  t o  i m p r o v e  y o u r  c a s h  f l o w ,
s u p p o r t  c u s t o m s  r e g i m e s  a n d  s a v e  m o n e y ,  b y  u s i n g
C u s t o m s  D u t y  R e l i e f  p r o c e d u r e s .

T a r i f f  C l a s s i f i c a t i o n  E x p l a i n e d
T h i s  V i r t u a l  L e a r n i n g  c o u r s e  i s  a n  e x c e l l e n t  w a y  t o
l e a r n  a b o u t  t h i s  c o m p l e x  a r e a  o f  c u s t o m s
c o m p l i a n c e .  I t  l o o k s  a t  t h e  b a c k g r o u n d  t o  t h e
t a r i f f ,  t h e  s t r u c t u r e  o f  t h e  U K  I n t e g r a t e d  T a r i f f  o f
t h e  U K  a n d  e x p l a i n s  t h e  s t r u c t u r e  o f  c o m m o d i t y
c o d e s .  L e a r n  t h e  k e y  t i p s  f o r  c o r r e c t l y
u n d e r s t a n d i n g  t h e  c o m m o d i t y  c o d e  s y s t e m  i n  a
d a y .

F a c e  t o  F a c e  D a t e s :

A l s a g e r  C r e w e

0 2 . 0 8 . 2 0 2 2

0 4 . 1 0 . 2 0 2 2

F a c e  t o  F a c e  D a t e s :  

A l s a g e r  C r e w e

2 8 . 0 6 . 2 0 2 2

2 5 . 1 0 . 2 0 2 2

T e c h n i c a l  W o r k s h o p s  -  F a c e - t o - F a c e  ( F 2 F )

F o c u s  O n  -  F a c e - t o - F a c e  ( F2F )
I n w a r d  P r o c e s s i n g  R e l i e f
I P  c a n  s a v e  y o u  a  l o t  o f  m o n e y ,  b u t  c a n  a l s o  p r o v e
q u i t e  a  h e a d a c h e !  W h e t h e r  y o u  a l r e a d y  o p e r a t e
I n w a r d  P r o c e s s i n g  r e l i e f ,  o r  w o u l d  j u s t  l i k e  t o
k n o w  m o r e ,  t h i s  p r a c t i c a l  w o r k s h o p  u n r a v e l s  t h e
m y s t e r i e s .  F u l l y  u p d a t e d  t o  c o v e r  t h e  n e w  U K
R e g u l a t i o n s ,  c o v e r i n g  P r o c e s s i n g ,  t h e  s p e c i a l  u s a g e
o f  I P  u n d e r  t r a d e  a g r e e m e n t s  ( e g  t h e  U K - E U  T C A )
a n d  t h e  E U  U C C  R e g u l a t i o n s .

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

U n d e r s t a n d i n g  O r i g i n  &  P r e f e r e n c e
O r i g i n  r u l e s  d i f f e r  f o r  F r e e  T r a d e  A g r e e m e n t s .
W h e t h e r  b u y i n g  ( y o u  s a v e  t h e  m o n e y )  o r  s e l l i n g
( g i v i n g  t h e  b u y e r  a  d i s c o u n t  w i t h o u t  Y O U  l o s i n g
m o n e y ! )  –  t h i s  c l e a r  p r e s e n t a t i o n  i s  a  m u s t .  A s
t r a d e  w i t h  t h e  E U  w i l l  s o o n  b e  u n d e r  F r e e  T r a d e
A g r e e m e n t  t e r m s  a n d  t h e  U K  h a s  i n d e p e n d e n t
t r a d e  d e a l s ,  t h i s  a r e a  m u s t  b e  c l e a r l y  u n d e r s t o o d
b y  c o m p a n i e s .

F a c e  t o  F a c e  D a t e s :

A l s a g e r  C r e w e

1 2 . 0 5 . 2 0 2 2

1 4 . 1 0 . 2 0 2 2

V i r t u a l  L e a r n i n g  D a t e s :  

0 4 . 0 5 . 2 0 2 2

1 4 . 0 7 . 2 0 2 2

2 0 . 1 0 . 2 0 2 2

1 4 . 1 2 . 2 0 2 2




A l s o  a v a i l a b l e  a s  F 2 F

S & H  C o r e  C o u r s e s  -  F u l l - D a y  -  V L

https://www.training.strongandherd.co.uk/w/uk/courses/134-customs-warehousing-explained-technical-workshop/1455
https://www.training.strongandherd.co.uk/w/uk/courses/131-tariff-classification-explained-technical-workshop/1446
https://www.training.strongandherd.co.uk/w/uk/courses/128-inward-processing-relief-ip-f2f-technical-workshop/1439
https://www.training.strongandherd.co.uk/w/uk/courses/138-understanding-origin-preference/1461


S & H  F 2 F  C O U R S E  D A T E S

E x p o r t  E s s e n t i a l s
C o v e r i n g  t h e  k e y  p o i n t s  o f  e x p o r t i n g ,  i n c l u d i n g
e x p o r t  d o c u m e n t a t i o n  a n d  w o r k i n g  w i t h  f r e i g h t
f o r w a r d e r s ,  t h i s  c o u r s e  i s  i d e a l  f o r  a l l  n e w c o m e r s
t o  e x p o r t  a n d  a s  a n  o v e r v i e w  f o r  t h o s e  w h o ' s  j o b
h a s  a n  e x p o r t  c o n n e c t i o n .

F a c e  t o  F a c e  D a t e s :  

A l s a g e r  C r e w e

1 6 . 0 5 . 2 0 2 2

2 0 . 0 9 . 2 0 2 2

S & H  C o r e  C o u r s e s  -  F a c e - t o - F a c e  ( F 2 F )

B e g i n n e r s  G u i d e  t o  E x p o r t i n g  &  I m p o r t i n g
T h i s  e n t e r t a i n i n g  a n d  i n f o r m a t i v e  o n e  d a y  c o u r s e
w i l l  i n t r o d u c e  y o u  t o  t h e  t e r m s  a n d  p r a c t i c e s  u s e d
i n  e x p o r t i n g  a n d  i m p o r t i n g ,  a n d  t h r o u g h  a  s e r i e s  o f
e n j o y a b l e  e x e r c i s e s  a n d  a c t i v i t i e s ,  g i v e  y o u  a n
i n s i g h t  i n t o  h o w  g o o d s  a r e  b o u g h t  a n d  s o l d  a c r o s s
t h e  w o r l d .

F a c e  t o  F a c e  D a t e s :  

A l s a g e r  C r e w e  

1 1 . 0 5 . 2 0 2 2

1 8 . 1 0 . 2 0 2 2

I m p o r t  E s s e n t i a l s  
T h i s  c o r e  S & H  t r a i n i n g  c o u r s e  i s  a n  e x c e l l e n t  w a y
t o  l e a r n  a b o u t  i m p o r t i n g .  I t  c o v e r s  c u s t o m s  i s s u e s ,
a s  w e l l  a s  i m p l i c a t i o n s  o f  c h o o s i n g  t h e  c o r r e c t
s h i p p i n g  t e r m ,  p a y i n g  d u t i e s  a n d  m a n a g i n g  t h e
l o g i s t i c s .  A s  b u y i n g  f r o m  t h e  E U  w i l l  b e  i m p o r t i n g
v e r y  s o o n ,  t h e s e  c h a n g e s  t o  b u s i n e s s  p r o c e d u r e s
a n d  c o s t s  m u s t  b e  c l e a r l y  u n d e r s t o o d .

F a c e  t o  F a c e  D a t e s :

A l s a g e r  C r e w e  

0 3 . 0 5 . 2 0 2 2

0 8 . 0 9 . 2 0 2 2

2 4 . 1 1 . 2 0 2 2
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U n d e r s t a n d i n g  O r i g i n  &  P r e f e r e n c e
O r i g i n  r u l e s  d i f f e r  f o r  F r e e  T r a d e  A g r e e m e n t s .
W h e t h e r  b u y i n g  ( y o u  s a v e  t h e  m o n e y )  o r  s e l l i n g
( g i v i n g  t h e  b u y e r  a  d i s c o u n t  w i t h o u t  Y O U  l o s i n g
m o n e y ! )  –  t h i s  c l e a r  p r e s e n t a t i o n  i s  a  m u s t .  A s
t r a d e  w i t h  t h e  E U  w i l l  s o o n  b e  u n d e r  F r e e  T r a d e
A g r e e m e n t  t e r m s  a n d  t h e  U K  h a s  i n d e p e n d e n t
t r a d e  d e a l s ,  t h i s  a r e a  m u s t  b e  c l e a r l y  u n d e r s t o o d
b y  c o m p a n i e s .

F a c e  t o  F a c e  D a t e s :  

A l s a g e r  C r e w e

3 1 . 0 5 . 2 0 2 2

1 3 . 0 9 . 2 0 2 2

https://www.training.strongandherd.co.uk/w/uk/courses/129-export-essentials-an-introduction-to-exporting/1441
https://www.training.strongandherd.co.uk/w/uk/courses/127-beginners-guide-to-exporting-importing/1472
https://www.training.strongandherd.co.uk/w/uk/courses/130-import-essentials-an-introduction-to-importing/1445
https://www.training.strongandherd.co.uk/w/uk/courses/130-import-essentials-an-introduction-to-importing/1445
https://www.training.strongandherd.co.uk/w/uk/courses/138-understanding-origin-preference/1462


S & H  F 2 F  C O U R S E  D A T E S

I n t e r n a t i o n a l  T r a d e  C o m p l i a n c e  M a n a g e r
T h i s  c o u r s e  h a s  b e c o m e  a  p o p u l a r  s e s s i o n  f o r
a n y o n e  i n v o l v e d  i n  l o o k i n g  a f t e r  I n t e r n a t i o n a l
T r a d e  a n d  C u s t o m s  C o m p l i a n c e  i n  a  b u s i n e s s .

F 2 F  L e a r n i n g  D a t e s :  

A l s a g e r  C r e w e  2  d a y s

T u e s - W e d s  2 2 . 0 6 . 2 0 2 2

T h u r s - F r i  2 2 . 0 9 . 2 0 2 2

T h u r s - F r i  0 1 . 1 2 . 2 0 2 2

T h e  E x p o r t  C o u r s e
C o v e r s  t h e  m a i n  a s p e c t s  i n  a  p r a c t i c a l ,  c l e a r  a n d
c o m p r e h e n s i v e  w a y  t h a t  i s  r e l e v a n t  t o  t o d a y s '
e x p o r t e r s .

F 2 F  L e a r n i n g  D a t e s :  

A l s a g e r  C r e w e  2  d a y s

W e d s - T h u r s  0 6 . 0 7 . 2 0 2 2

W e d s - T h u r s  1 2 . 1 0 . 2 0 2 2




T h e  I m p o r t e r s  W o r k s h o p
P r a c t i c a l  f o l l o w - u p  t o  I m p o r t  E s s e n t i a l s ,  o r  f o r
t h o s e  a l r e a d y  e x p e r i e n c e d  i n  i m p o r t  p r o c e d u r e s .

F 2 F  L e a r n i n g  D a t e s :  

A l s a g e r  C r e w e  2  d a y s

W e d s - T h u r s  0 8 . 0 6 . 2 0 2 2

W e d s - T h u r s  3 1 . 0 8 . 2 0 2 2

T u e s - W e d s 0 1 . 1 1 . 2 0 2 2




2 - D a y  T e c h n i c a l  W o r k s h o p s  -  F a c e - t o - F a c e  ( F2F )

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

C o v e r i n g  b o t h  C u s t o m s  S i m p l i f i c a t i o n s  a n d
S a f e t y  &  S e c u r i t y  t h i s  I Q  L e v e l  3  A w a r d  t a k e s
y o u  t h r o u g h  t h e  b a s i c s  o f  t h e  A E O
r e q u i r e m e n t s  a s  w e l l  a s  l o o k i n g  a t  w h a t  i s
r e q u i r e d  w h e n  c o m p l e t i n g  s e c t i o n s  1 - 5
( C u s t o m s )  a n d  S e c t i o n  6  ( S a f e t y  &  S e c u r i t y )  o f
t h e  U K  S e l f - A s s e s s m e n t  Q u e s t i o n n a i r e  ( S A Q ) ,
a n  i m p o r t  q u a l i f i c a t i o n  f o r  a n y  c o m p a n y
l o o k i n g  a t  b e c o m i n g  A E O ,  n e e d i n g  t o  e s t a b l i s h
A E O  c o m p l i a n c e  o r  a l r e a d y  a p p r o v e d ,
r e q u i r i n g  a  r e f r e s h e r .  C o m p l e t e l y  u p d a t e d  f o r
U C C  c h a n g e s  a n d  E U - E x i t  i m p l i c a t i o n s .

A E O  P r a c t i t i o n e r  Q u a l i f i c a t i o n  L e v e l  3  -  F a c e - t o - F a c e  ( F2F )

F 2 F  L e a r n i n g  D a t e s :  

A l s a g e r  C r e w e  4  d a y s

M o n - T h u r s  2 3 . 0 5 . 2 0 2 2

M o n - T h u r s  0 5 . 0 9 . 2 0 2 2

T u e s - F r i  1 5 . 1 1 . 2 0 2 2




D e l e g a t e  P r i c e

O n e C a l l  M e m b e r s  £ 1 5 1 0 . 0 0  +  V A T

N o n - m e m b e r s  £ 1 6 5 0 . 0 0  +  V A T

https://www.training.strongandherd.co.uk/w/uk/courses/86-international-trade-compliance-manager-f2f/1424
https://www.training.strongandherd.co.uk/w/uk/courses/87-the-export-course-f2f/1433
https://www.training.strongandherd.co.uk/w/uk/courses/88-the-importers-workshop-2-day-advanced-guide-to-import-procedures/1415
https://www.training.strongandherd.co.uk/w/uk/courses/141-aeo-practitioner-qualification-level-3/1473
https://www.training.strongandherd.co.uk/w/uk/courses/141-aeo-practitioner-qualification-level-3/1473


S & H  S P O T L I G H T S  &  C L I N I C S

J o i n  o u r  e x p e r t s  a s  t h e y  c o n c e n t r a t e  o n  c u r r e n t  t o p i c s  a f f e c t i n g  i n t e r n a t i o n a l

t r a d e .  9 0  m i n u t e s  i n  l e n g t h ,  S & H  C l i n i c s  c o n s i s t  o f  a  4 5 - m i n u t e  p r e s e n t a t i o n  a n d

a  4 5 - m i n u t e  Q & A  s e g m e n t .  T h e y  a r e  h o s t e d  l i v e  o n l i n e ,  r e c o r d e d  a n d  a t t e n d e e s

r e c e i v e  a  c o p y  o f  t h e  r e c o r d i n g .

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

S&H Spotlight Sessions

S p o t l i g h t  S e s s i o n s  h o s t e d  b y  S t r o n g  &  H e r d  L L P  a r e  u p  a n  h o u r  l o n g  a n d  a r e

e i t h e r  h o s t e d  l i v e  o n  a  v i r t u a l  p l a t f o r m  o r  p r e - r e c o r d e d .  T h e y  f u n c t i o n  a s  a  b r i e f

i n t r o d u c t i o n  t o  a  t o p i c ,  o r  a  s u b j e c t  a r e a  w i t h i n  i n t e r n a t i o n a l  t r a d e .   I d e a l  f o r

b e g i n n e r s  i n  a  s u b j e c t  w h o  n e e d  a  s h o r t  o v e r v i e w ,  o r  c a n  b e  a  u s e f u l  r e f r e s h e r

t o  s o m e o n e  w i t h  e x i s t i n g  k n o w l e d g e .

S&H Live Specialist Clinics

D e t a i l s  o f  o u r  S p o t l i g h t  a n d  C l i n i c  e v e n t s

c a n  b e  f o u n d  o n  o u r  w e b s i t e  

 w w w . s t r o n g a n d h e r d . c o . u k




http://www.strongandherd.co.uk/


S t r o n g  &  H e r d  O n e C a l l ®  M e m b e r s h i p

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

W h a t  i s  O n e C a l l ?  
A  m e m b e r s h i p  p a c k a g e  c r e a t e d  t o  a s s i s t  i m p o r t e r s  a n d
e x p o r t e r s .  M e m b e r s h i p  t o  O n e C a l l ®  i n c l u d e s  a c c e s s  t o
a n  o n l i n e  m e m b e r s  r e s o u r c e  a r e a ,  U K  C u s t o m s  a n d
I n t e r n a t i o n a l  T r a d e  B r i e f i n g s ,  d i s c o u n t  o n  p u b l i c
t r a i n i n g  c o u r s e s  a n d  l i v e  e v e n t s  a n d  a c c e s s  t o  t h e
O n e C a l l ®  B u s i n e s s  S u p p o r t  H e l p l i n e .

H o w  w i l l  I  b e n e f i t  f r o m  O n e C a l l ?  
W i t h i n  t h e  O n e C a l l  T e a m  a r e  s p e c i a l i s t s  o n  a  w i d e
r a n g e  o f  i m p o r t ,  e x p o r t  a n d  c u s t o m s  p r o c e d u r e s .  U s i n g
t h e  s e r v i c e  m e a n s  y o u  w o n ’ t  w a s t e  t i m e  s e a r c h i n g  f o r
a n s w e r s .  O u r  t e a m  w i l l  k n o w ,  o r  q u i c k l y  f i n d  o u t  f o r
y o u ,  l e a v i n g  y o u  t o  c o n c e n t r a t e  o n  y o u r  p r o p e r  j o b .  N o t
o n l y  d o  y o u  g e t  a  q u i c k  r e s p o n s e  b u t  t h e  p e o p l e
m a n n i n g  t h e  s e r v i c e  a r e  h e l p f u l  a n d  e x t r e m e l y
k n o w l e d g e a b l e  –  i d e a l  f o r  s e e k i n g  t h a t  s e c o n d  o p i n i o n
o n  a  t r i c k y  q u e s t i o n .  

T h e  O n e C a l l  T e a m  c a n  g u i d e  y o u  i n  t h e  r i g h t  d i r e c t i o n ,
o r  e v e n  d o  s o m e  o f  t h e  w o r k  f o r  y o u .   T h e y  a r e  h e r e  a s
a  s u p p o r t  f o r  y o u r  b u s i n e s s  n e e d s .  T r y  u s  o u t ,  y o u
w o n ’ t  r e g r e t  i t !

OneCall® Membership Prices



Level 1 - £180.00 + VAT



Level 2 - £600.00 + VAT



Level 3 - £1560 + VAT

U p g r a d e  t o  o u r  C D S  C o m m u n i t y  
T r a d e r s  h a v e  t r u s t e d  S t r o n g  &  H e r d  f o r  2 6  y e a r s  i n  a l l
m a t t e r s  r e l a t e d  t o  c u s t o m s  a n d  i n t e r n a t i o n a l  t r a d e .
P r i o r i t y  e - m a i l  a s s i s t a n c e  a s  a n d  w h e n  r e q u i r e d  –  t h e
g o - t o  m e m b e r s h i p  f o r  C D S  t r a i n i n g  a n d  s u p p o r t .  T h i s
s e r v i c e  l e t s  y o u  e - m a i l  o u r  o f f i c e  w i t h  C D S  e n q u i r i e s  s o
w e  c a n  g u i d e  y o u  t o  t h e  c o r r e c t  p l a c e s  f o r  i n f o r m a t i o n ,
r e i n f o r c e  y o u r  u n d e r s t a n d i n g  o f  C D S  p r o c e d u r e s ,  o r
a n s w e r  y o u r  q u e s t i o n s  i m m e d i a t e l y .

W h a t  i s  t h e  C D S  C o m m u n i t y  S u p p o r t  M e m b e r s h i p ?  
A l l  t h e  b e n e f i t s  o f  o u r  O n e C a l l ®  s e r v i c e ,  p l u s  a c c e s s  t o
o u r  C D S  o n l i n e  c o m m u n i t y ,  C D S  C l i n i c s ,  m o n t h l y  C D S
B r i e f i n g s ,  C D S  T r a i n i n g  a n d  a c c e s s  t o  o u r  C D S  P r o r i t y
R e s p o n s e  H e l p l i n e .

CDS Membership Prices



Level 1 - £720.00 + VAT



Level 2 - £2160.00 + VAT

https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/96-cds-community-support-membership-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/97-cds-community-support-membership-level-two


S t r o n g  &  H e r d  O n e C a l l ®  M e m b e r s h i p

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

C o v e r s  8  b r i e f  q u e s t i o n s  a  y e a r  ( a p p r o x .  1 5 m i n / q u e r y )
A c c e s s  t o  t h e  S & H  O n l i n e  M e m b e r s  R e s o u r c e  A r e a
R e g u l a r  e - m a i l  u p d a t e s ,  i n c l u d i n g  t h e  S & H  ' D i d  Y o u
K n o w ? '  n e w s  b u l l e t i n
F o r t n i g h t l y  U K  C u s t o m s  &  T r a d e  B r i e f i n g s
D i s c o u n t s  o n  a l l  p u b l i c  t r a i n i n g
M a x i m u m  1 5  m i n  p e r  q u e r y

O n e C a l l ®  L e v e l  1
T h e  B a s i c  s e r v i c e  l e t s  y o u  c a l l  o r  e - m a i l  o u r  o f f i c e  w i t h
e n q u i r i e s  s o  w e  c a n  g u i d e  a n d  s u p p o r t  y o u  t o  t h e  c o r r e c t
p l a c e s  f o r  i n f o r m a t i o n ,  r e i n f o r c i n g  y o u r  u n d e r s t a n d i n g  o f
p r o c e d u r e s .  

OneCall® Level 1 

Subscription price

£180.00 + VAT 

 2 hours helpine time p.a. 

Paid in Advance 

Top-ups available

C o v e r s  8  b r i e f  q u e s t i o n s  a  m o n t h  ( a p p r o x .
1 5 m i n / q u e r y )
A c c e s s  t o  t h e  S & H  O n l i n e  M e m b e r s  R e s o u r c e  A r e a
F o r t n i g h t l y  U K  C u s t o m s  &  T r a d e  B r i e f i n g s
R e g u l a r  e - m a i l  u p d a t e s ,  i n c l u d i n g  t h e  S & H  ' D i d  Y o u
K n o w ? '  n e w s  b u l l e t i n
D i s c o u n t s  o n  a l l  p u b l i c  t r a i n i n g

O n e C a l l ®  L e v e l  2
L e v e l  2  p r o v i d e s  a  s i n g l e  p o r t  o f  c a l l  f o r  a s s i s t a n c e  a n d
g u i d a n c e  i n  a l l  a r e a s  o f  i m p o r t  a n d  e x p o r t  p r o c e d u r e s .
O n e C a l l  ' M o r e '  p r o v i d e s  s u p p o r t  t o  y o u r  d a y - t o - d a y
a c t i v i t i e s  i n  a  c o s t - e f f e c t i v e  w a y .  

OneCall® Level 2 

Subscription price

£600.00 + VAT 

 8 hours helpine time p.a. 

Paid in Advance 

Top-ups available

C o v e r s  2 4  h o u r s  s u p p o r t  a  y e a r  ( a p p r o x .  3 0
m i n / q u e r y )
A c c e s s  t o  t h e  S & H  O n l i n e  M e m b e r s  R e s o u r c e  A r e a
F o r t n i g h t l y  U K  C u s t o m s  &  T r a d e  B r i e f i n g s
R e g u l a r  e - m a i l  u p d a t e s ,  i n c l u d i n g  t h e  S & H  ' D i d  Y o u
K n o w ? '  n e w s  b u l l e t i n
D i s c o u n t s  o n  a l l  p u b l i c  t r a i n i n g

O n e C a l l ®  L e v e l  3
T h e  e s s e n c e  o f  O n e C a l l  ' P l u s '  i s  t o  g e t  p r a c t i c a l
a s s i s t a n c e  a n d  a d v i c e  o n  a l l  m a t t e r s  r e l a t i n g  t o
i n t e r n a t i o n a l  t r a d e .  W i t h  P l u s ,  S & H  j o i n s  y o u r
c o m p l i a n c e  t e a m ,  s a v i n g  v a l u a b l e  t i m e  &  m o n e y .  Y o u  c a n
c o n v e r t  t i m e  i n t o  1 - 2 - 1  s e s s i o n s .

OneCall® Level 3

Subscription price

£1560.00 + VAT 

 24 hours helpine time p.a. 

Paid in Advance 

Top-ups available

https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/25-onecall-level-one
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/38-onecall-level-two
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three
https://www.training.strongandherd.co.uk/w/uk/courses/39-onecall-level-three


S t r o n g  &  H e r d  C D S  M e m b e r s h i p

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

C o v e r s  8  h o u r s  o f  e - m a i l  h e l p l i n e  s u p p o r t  f o r  C D S  a n d  o t h e r  c u s t o m s  a n d  t r a d e
q u e s t i o n s
A b i l i t y  t o  c a l l  o f f  t w o  6 0  m i n u t e  s e s s i o n s  w i t h  a  C D S  s p e c i a l i s t  o n e - t o - o n e
I n v i t a t i o n  t o  j o i n  o u r  C D S  d e d i c a t e d  b r i e f i n g s ,  a s  w e l l  a s  t h e  f o r t n i g h t l y  U K  C u s t o m s  &
T r a d e  B r i e f i n g s
D i s c o u n t s  o n  a l l  o t h e r  S & H  p u b l i c  t r a i n i n g  s e s s i o n s ,  i n l i n e  w i t h  O n e C a l l  m e m b e r s h i p
R e g u l a r  i n f o r m a t i o n  e - m a i l s ,  s u c h  a s  t h e  ' D i d  Y o u  K n o w ? '  u p d a t e s  a n d  s p e c i f i c  C D S
U p d a t e s
A c c e s s  t o  S & H  M e m b e r s  a r e a  o f  t h e  w e b s i t e ,  p l u s  t h e  C D S  C o m m u n i t y  a r e a ,  w h e r e
s p e c i f i c  C D S  r e s o u r c e s ,  a l o n g  w i t h  t h e  r e c o r d i n g s  o f  t h e  C D S  b r i e f i n g s  w i l l  b e
a v a i l a b l e
P l a c e s  o n  o u r  d e d i c a t e d  C D S  C l i n i c s  a n d  a c c e s s  t o  t h e  r e c o r d i n g  f o r  a  d i s c o u n t e d  p r i c e
o f  £ 2 5 . 0 0  +  V A T

C D S  C o m m u n i t y  S u p p o r t  -  L e v e l  1
T h e  L e v e l  O n e  a n n u a l  s u b s c r i p t i o n  s e r v i c e  c o n n e c t s  y o u  t o  o u r  C D S  t e c h n i c a l
t e a m  f o r  C D S  e n q u i r i e s ,  a s  w e l l  a s  a l l  y o u r  o t h e r  i m p o r t ,  e x p o r t ,  a n d  i n t e r n a t i o n a l
t r a d e  q u e s t i o n s .  S t a n d a r d  q u e s t i o n s  w i l l  b e  a d d r e s s e d  w i t h i n  a  m a x i m u m  o f  2 4
h o u r s ,  a s  p e r  o u r  O n e C a l l ®  h e l p l i n e  s e r v i c e ,  b u t  s p e c i f i c  C D S  q u e s t i o n s  w i l l  b e  s e t
a s  P r i o r i t y  1  a n d  w i l l  b e  a d d r e s s e d  i m m e d i a t e l y  ( d u r i n g  w o r k i n g  h o u r s ) .

CDS Community Support Level 1  Subscription Price  £720.00 + VAT

C o v e r s  2 4  h o u r s  o f  e - m a i l  h e l p l i n e  s u p p o r t  f o r  C D S  a n d  o t h e r  c u s t o m s  a n d  t r a d e
q u e s t i o n s
A b i l i t y  t o  c a l l  o f f  f o u r  6 0  m i n u t e  s e s s i o n s  w i t h  a  C D S  s p e c i a l i s t  o n e - t o - o n e
F r e e  p l a c e s  o n  o u r  C D S  C o m m u n i t y  C l i n i c s  a n d  a c c e s s  t o  t h e  r e c o r d i n g s  v i a  t h e  C D S
C o m m u n i t y  a r e a  o f  o u r  w e b s i t e
I n v i t a t i o n  t o  j o i n  o u r  C D S  d e d i c a t e d  b r i e f i n g s ,  a s  w e l l  a s  t h e  f o r t n i g h t l y  U K  C u s t o m s  &
T r a d e  B r i e f i n g s
D i s c o u n t s  o n  a l l  o t h e r  S & H  p u b l i c  t r a i n i n g  s e s s i o n s ,  i n l i n e  w i t h  O n e C a l l  m e m b e r s h i p
R e g u l a r  i n f o r m a t i o n  e - m a i l s  s u c h  a s  t h e  ' D i d  Y o u  K n o w ? '  u p d a t e s  a n d  s p e c i f i c  C D S
U p d a t e s
A c c e s s  t o  S & H  M e m b e r s  a r e a  o f  t h e  w e b s i t e  p l u s  t h e  C D S  C o m m u n i t y  a r e a

C D S  C o m m u n i t y  S u p p o r t  -  L e v e l  2
T h e  L e v e l  T w o  a n n u a l  s u b s c r i p t i o n  s e r v i c e  c o n n e c t s  y o u  t o  o u r  C D S  t e c h n i c a l
t e a m  f o r  C D S  e n q u i r i e s  a s  w e l l  a s  a l l  y o u r  o t h e r  i m p o r t ,  e x p o r t ,  a n d  i n t e r n a t i o n a l
t r a d e  q u e s t i o n s .  S t a n d a r d  q u e s t i o n s  w i l l  b e  a d d r e s s e d  w i t h i n  a  m a x i m u m  o f  2 4
h o u r s ,  a s  p e r  o u r  O n e C a l l ®  h e l p l i n e  s e r v i c e ,  b u t  s p e c i f i c  C D S  q u e s t i o n s  w i l l  b e  s e t
a s  P r i o r i t y  1  a n d  w i l l  b e  a d d r e s s e d  i m m e d i a t e l y  ( d u r i n g  w o r k i n g  h o u r s ) .

CDS Community Support Level  2 Subscription Price  £2160.00 + VAT

https://www.training.strongandherd.co.uk/w/uk/courses/96-cds-community-support-membership-level-one
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https://www.training.strongandherd.co.uk/w/uk/courses/97-cds-community-support-membership-level-two
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S & H  B e s p o k e  B u s i n e s s  S u p p o r t

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk | www.strongandherd.co.uk

S e t t i n g  u p  C u s t o m s  W a r e h o u s i n g
S u p p o r t i n g  c l i e n t s  o b t a i n i n g  C u s t o m s  a u t h o r i s a t i o n s
P r e p a r i n g  f o r  C u s t o m s  A u d i t s
C r e a t i n g  a  S h i p p i n g  O f f i c e
C r e a t i n g  a n d  I m p l e m e n t i n g  M a n a g e m e n t  S y s t e m s
T r a i n i n g  p e r s o n n e l  i n - h o u s e
P r o v i d i n g  a n s w e r s  t o  C H I E F  a n d  C D S  q u e r i e s
A d v i s i n g  o n  i n t e r n a t i o n a l  s u p p l y  c h a i n s
I m p l e m e n t i n g  s o l u t i o n s  f o r  G B - N I  m o v e m e n t s
S u p p o r t i n g  c l i e n t s  w i t h  q u e r i e s  a n d  a u d i t s  f r o m  H M R C
C a r r y i n g  o u t  A u d i t s  

C o n s u l t a n c y  t o  A u d i t ,  a n  a n s w e r  t o  y o u r  n e e d s  

S t r o n g  &  H e r d  h a s  a  w i d e  r a n g e  o f  e x p e r t s  i n  a l l  f i e l d s  o f  I n t e r n a t i o n a l  T r a d e .
W e  h a v e  b e e n  s u p p o r t i n g  c o m p a n i e s  t r a d i n g  i n t e r n a t i o n a l l y  f o r  o v e r  2 5  y e a r s ,
w i t h  c u s t o m i s e d  a d v i c e  t o  a n s w e r  s p e c i f i c  n e e d s .  

O u r  b e s p o k e  b u s i n e s s  s u p p o r t  i n c l u d e s  s e r v i c e s  s u c h  a s :  

W h a t e v e r  y o u r  n e e d s  f o r  b e s p o k e  s u p p o r t ,  S t r o n g  &  H e r d  c a n  h e l p .  O u r  t e a m  o f
p a r t n e r s  a n d  a s s o c i a t e s  c a n  p r o v i d e  t h e  e x p e r t i s e  y o u  r e q u i r e .  C o n t a c t  u s  t o
d i s c u s s  y o u r  r e q u i r e m e n t s .

OneCall® On Demand

Session price

£500.00 + VAT 

 Minimum 2 hours

O n e C a l l  –  2  h o u r  d e d i c a t e d  s e s s i o n
A n y  t o p i c ,  a n y  t i m e ,  v i r t u a l  a d v i c e  a t  i t s  b e s t

O n e C a l l ®  O n - D e m a n d  S e s s i o n s

J u s t  n e e d  a  c o u p l e  o f  h o u r s  o f  d e d i c a t e d  a d v i c e ?
O n e C a l l  O n - D e m a n d  g i v e s  y o u  a  m i n i m u m  o f  2  h o u r s
t i m e  w i t h  a  s u b j e c t  m a t t e r  e x p e r t  v i a  o u r  v i r t u a l
m e e t i n g  r o o m .

 B o o k  y o u r  d e d i c a t e d  s e s s i o n  n o w  

C o n t a c t :  e n q u i r i e s @ s t r o n g a n d h e r d . c o . u k



B o o k i n g  I n f o r m a t i o n

o n l i n e :  w w w . s t r o n g a n d h e r d . c o . u k  
v i a  e - m a i l :  i n f o @ s t r o n g a n d h e r d . c o . u k
v i a  t e l e p h o n e :  0 1 6 1  4 9 9  7 0 0 0  

C o u r s e s

Y o u  c a n  b o o k  o u r  t r a i n i n g  c o u r s e s :  

I f  y o u ’ r e  a l r e a d y  a  O n e C a l l ®  m e m b e r ,  m a k e
s u r e  y o u  l o g  o n  a n d  b o o k  t h r o u g h  t h e
w e b s i t e  t o  c l a i m  y o u r  d i s c o u n t !

o n - l i n e :  w w w . s t r o n g a n d h e r d . c o . u k
v i a  e - m a i l :  i n f o @ s t r o n g a n d h e r d . c o . u k  
v i a  t e l e p h o n e :  0 1 6 1  4 9 9  7 0 0 0

O n e C a l l ®  M e m b e r s h i p  

C h o o s e  t h e  s u b s c r i p t i o n  l e v e l  t h a t  b e s t  s u i t s
y o u r  r e q u i r e m e n t s :

 Info and bookings 0161 499 7000 | info@strongandherd.co.uk
www.strongandherd.co.uk
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