Price List - Simple. Transparent. No hidden fees.
Essential Direct Cremation — $1,895
Includes:
e Local transfer from place of death (within 25 miles)
o Shelter and refrigeration
e Filing of NJ death certificate & permits
e Medical examiner / cremation authorization coordination
e Alternative cremation container
e Crematory fee
e Temporary urn
e Arrange pick up of ashes from northern NJ crematory
Not Included:
e Death certificates (state fee)
e Mileage beyond 25 miles
e Witness cremation

e Upgraded urns

?Xomplete Direct Cremation — $2,300
Everything in Essential package PLUS:
e 4 Certified Death Certificates
e Choice of upgraded urn (retail value $150)
e Online obituary posting

e Local delivery of remains within 30 miles

EBignature Care Package — $3,000

Everything in Complete package PLUS:



e 6 Certified Death Certificates
e Private family ID viewing (up to 10 people, limited time) — Montclair location

e Memorial planning consultation (when necessary)

Common Add-Ons
e Additional Death Certificates — state fee (currently ~$25 each in NJ)
e Mileage beyond service radius — $4.50 per mile
e Witness cremation — $495
e Premium urns — starting at $195

e Shipping of remains — USPS Rate

Our Process

L First Call/On-line Submission (Day 0)
e 24/7 on-line intake + phone line answered.
e Collect vital statistics for death certificate.
e Confirm service selection.
e Collect payment (credit card/ACH).

P ransfer & Care (Within Hours)

Professional removal and transfer.

Secure ID band verification.

Bring decedent into climate-controlled holding.

Log into tracking system

£Arrangement Conference (Same or Next Day)
¢ Serenity Direct Cremations reviews authorizations

e Text/Phone Consultation (when necessary)



dDocumentation & Permits (Days 1-3)
o File death certificate with NJ registrar.
e Confirm physician release.

e Coordinate crematory scheduling.

§ Cremation (Typically Days 3-7)
¢ ID verification prior to cremation.
e Perform cremation.
e Process remains.

¢ Internal chain-of-custody documentation.

@RAshes Return

Options:
e Family pickup (by appointment)
e Hand delivery within service area
e Shipped via USPS

Obtain signed receipt upon release.

TAftercare Follow-Up (Within 7 Days of Return)
e Provide grief resources
e Confirm death certificate delivery
e Request review/testimonial

o Offer memorial service referral if desired.



