Regular Giving by SMS

The Cymba Subscription Solution, turning one text into a lifetime
of support.

Connecting People, Powering Action.



Why regular giving by SMS matters

Supporters already have their phone in hand. That single fact
changes what's possible for donor acquisition and retention.

98%

average SMS open rate, most
texts are read within minutes

Skip, not stop

supporters can pause a month
instead of cancelling
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more likely to be read than an
email appeal

Seconds

D Messages

Thank you so much for your £5 gift to
HelpingHands! To give £3 a month,
reply BEGIN. You choose each month
whether to give.

Options

9:41 all — ==
{Messages 70056 Details

Thank you so much for your £5
gift to HelpingHands! To give £3 a

month, reply BEGIN. You choose
each month whether to give.

No data connection

Connected: SMS the channel that never misses




What is Connected?

Connected is Cymba's SMS regular giving platform, a subscription
service that turns a single text into an ongoing monthly gift. Supporters A TYPICAL SIGN-UP
sign up, manage and control their own giving arrangement entirely by
text, without ever needing to speak to your team, fill in a form, or set

Up a bank mandate_ Texts GIVE to 70007

. "Thanks for agreeing to give £3/month. Reply YES to confirm."
No forms, no phone calls, the whole journey happens by text

Supporters can skip or stop a payment themselves, any time

Live income tracking from Cymba's Connect portal

Built-in Gift Aid capture and consent management
"You're all set. We'll text you before each payment, reply SKIP or
STOP any time."
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How it works, the supporter journey

Three simple stages, entirely self-service for the supporter.

Sign up

Supporter texts a keyword to a shortcode, or
replies YES to a prompt after a one-off gift.

Confirm

A short confirmation exchange sets the
monthly amount and captures consent, no
paperwork.

Give monthly

A reminder is sent before each payment.
Supporters can skip a month or stop at any
time by text.
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Thank you for your £5 gift to
Helping Hands. Did you know you
can give £5 a month straight from
your mobile? We'll send the details
shortly.

FreeMsg: Thanks again! To give £5
a month, just reply BEGIN and help
more people facing hardship. We'll
text you each month with the
option to skip or stop. If you'd
rather not, text OUT to 73105. For
T&Cs helpinghands.org.uk/privacy

FREE TXT: Thanks for choosing to
give £5 a month to Helping Hands
and supporting people facing
hardship. To stop your monthly gift,
text STOP to 73105 or call 0300
123 0000. If you'd rather not give
this month, just reply SKIP.
Viewing online content may incur
data charges.

Thank you again for giving £5 a
month to help people in need. Keep
up with the difference you're
making by following us at
helpinghands.org.uk/news

Connected: SMS the channel that never misses



STRAIGHT TO CONNECTED

Direct sign-up

The ask is for the monthly gift from the outset. A double opt-in (reply YES) confirms consent
before the subscription starts.

Best for: broadcast and DRTV appeals with a strong regular-giving message

A single gift upgraded to a regular gift, by text
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{ Messages Details
FIVE P Keyword
The supporter texts this word

to the short code above.

Short code
Thank you so much for your £5

Single thank-you gift to HelpingHands! Did you
know you can give £3 a month,
but you decide each month if
you give? We'll send you details
in @ moment.

message

Max 160 characters. Acts as
a receipt for the donation.

Conversion message

Thank-you message with
conversion to a connected
regular gift (RGPSMS).

Free Msg: Thanks again from
HelpingHands! To donate £3 a
month just reply to this message
with the word BEGIN to get
started. We'll send you a text
FREETEXT I Free Msg each month giving you the option
to skip or stop if you wish to.
T&Cs:
www.helpinghands.org.uk/sms-
monthly. To opt out of future
SMS, reply NOSMS
HELPINGHANDS. Thank you!

Indicates the supporter is not
charged.
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The two-step ask retains
donors for longer

Cumulative donor retention by campaign type, tracked from sign-up of two-step donors still
(same client, three campaign types). giving after 12 months

A lower-pressure ask builds a more durable regular-giving base, even
though the initial conversion rate is lower. Two-step

Direct DRTV ask

v
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Built for regular giving, not just one-off gifts
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Supporters manage their own giving

Text Message - Today 16:36

Once set up, a monthly gift runs itself. Supporters can skip a month,
adjust, or stop entirely by replying to a text, so your team isn't fielding
every small change by hand.

Thank you for your £5 gift to Helping Bringing
Hands for people facing hardship communities
Ski P, don't cancel with food, warmth, and someone in togetijer_with care
o/ g . their corner. We'll contact you soon and dignity
Giving supporters the option to skip a payment, rather than an all-or- B L h e

nothing choice, reduces the number who cancel altogether compared with helped. Opt-out txt OUT to 71100.

a traditional Direct Debit mandate. How HelpingHands

supports people like
Amara

Amara, 34, came to HelpingHands after
losing her job and falling behind on rent.

A warm reminder, every month

Like thousands of people every week, she
needed a hand to steady things.

A message lands 24 hours before each payment is taken, so nothing is
ever a surprise, and a thank-you follows once the gift is confirmed, a light-
touch stewardship moment every single month.

With a small emergency grant and a
weekly food parcel, she kept her home
and found her feet again. A volunteer
checked in on her every few days.

Today Amara is back at work and
volunteers with us herself, helping others

@ Text Message




Every gift can be worth

from HMRC on every eligible pound given

A secure Gift Aid link is sent by text as soon as the
donation is confirmed

Consent & comms preferences are captured in
the same journey, keeping data GDPR-compliant

The supporter's mobile number is already filled in,
just an address is needed

Cymba's declaration service solved HMRC's audit
requirement for text donations in 2020

Alzheimer’s
Society

Increase your _9 l'ﬂ’d/f‘d iy

impact now

By completing the Gift Aid form below you can boost
your donation by an extra 25p for every £1 you donate,
at no extra cost to you. Thank you.

t Aid my donation and any donations

Please notify us if you want to cancel this declaration,
change your name or home address, or no longer pay
sufficient tax on your income andjor capital gains by

contacting us on 03303330804 or emailing us at
enquiries@alzheimers.org.uk

© givegiftaid.net ¢

Landing page

Your details

Your postcode [ address *

Enter Address manually

Data protection

Alzheimer’s Society is committed to protecting your
privacy and will process your personal data in
accordance with the General Data Protection
Regulation 2018. Your details will be kept safe and
secure, only used by us, or those who work for us, and
will not be shared, sold or rented to third parties for
marketing purposes. We may use information and data
you provide for analysis, research or screening
purposes in order to help us understand our supporters
S0 as we can save resources and deliver the best
possible service. If you would like to know more about
your data protection rights or how we process your
data, please take a look at our Privacy Policy at
https:fjwww.alzheimers.org.ukflegal-
information/privacy-security We can only continue our
vital work with your help. To keep up to date about what
we do and find out how you can help change lives,
please select all that apply:

(] Yes, I want to hear from you by SMS

give.giftaid.net

Details & address

Data protection

Alzheimer’s Society is committed to protecting your
privacy and will process your personal data in
accordance with the General Data Protection
Regulation 2018. Your details will be kept safe and
secure, only used by us, or those who work for us, and
will not be shared, sold or rented to third parties for
marketing purposes. We may use information and data
you provide for analysis, research or screening
purposes in order to help us understand our supporters
SO as we can save resources and deliver the best
possible service. If you would like to know more about
your data protection rights or how we process your
data, please take a look at our Privacy Policy at
https:/fwww.alzheimers.org.ukflegal-
information/privacy-security We can only continue our
vital work with your help. To keep up to date about what
we do and find out how you can help change lives,
please select all that apply:

(_] Yes, | want to hear from you by SMS
(7) Yes, | want to hear from you by call
() Yes, I want to hear from you by email

Yes, | want to hear from you by post

© givegiftaid.net &

Consent options



Every donation builds your donor list
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Own the relationship

STEWARDSHIP UPDATE EVENT REMINDER
Every donor captured becomes a contact for
: Thanks to you, we've helped 320 Don't forget, our next winter food
future stewardship and appeals

families this month. Here's what your appeal for families in need starts at
support achieved. 10 am tomorrow. See you there!

PAYMENT ALERT

O

Ready for the moment Donaﬁo

We couldn't process this month's
gift. Reply UPDATE to fix your
payment details.

-
=

El‘s
Perfect for live events, broadcast appeals, or a
sudden surge in support FUNDRAISING APPEAL

Could you help us reach one more
family this winter? Text GIVE to
donate £5.

-

One channel, every medium

Works across TV, radio, social and print with
the same simple shortcode
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Proven in the field

ACTIONAID

A bespoke SMS journey replaced expensive o | T o s Tk sl e How ActonAid helps grs
i Priods with clguity poverty for grls like Shahidah. ike Charity
call-centre calls for capturing donor postal i | ) Wetlcall soan o postyour .

details, cutting acquisition costs while - —— O 8 20007
: : . : —— act:onaid el
improving campaign ROI. 3

Changing the world
with women and girls

act:onaid

Vicky Hayles, Acquisition Campaign
Specialist, ActionAid UK




Proven in the field
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We are Sense - supporting everyone
who is deafblind or has complex
disabilities, We believe everyone
should be able to take part in life, no
matter their disability.

This year, the star of our Christmas
appeal s Thomas, Mis journey with
Sense has been Alled with memiment,
especially on our Christmas Famnily
Days. We catch up with s mum,
Caroline. 1o look back on their frst
Sense Christmas.

A Christmas value-exchange campaign, a small

item offered in return for a text donation,
converted supporters into regular givers, with
over 6,000 gifts at £5 each.

: S Are you happy to be kept up to date
Kristen Long, Supporter Acquisition with news and everts vie WhatsApp?
Manager, Sense

Mease koo In touc)

No thank you




Backed by two decades of experience

Cymba is part of ClearCourse, a UK technology group providing software and payments to many of the country's best-known charities and
brands.

£100m+

in charity donations regular giving donations
processed to date

. EST» & Side RSPCA. unicefe
A MACMILLAN

215

charity partners in 2024

founded, over 20 years of
mobile giving experience
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Children with e a2
Cancer UK “Nzs
Helping children and young

people with cancer to ring the bell

- BATTERSEA SHELTER CANCER SUPPORT

e

. RNIB
I(\:dt?r?ee sense act:onaid AMNESTY

_ See differently
for deafblind people




Let's talk about Connected

Happy to walk through a live demo, share pricing, or scope a pilot campaign
for your next appeal.

Questions? Get in touch any time.
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