CoachMate – Frequently Asked Questions
These FAQs are designed to help the hockey community understand what CoachMate is and how to get started.
1. What is CoachMate?
2. Who is CoachMate for?
3. What makes CoachMate useful for coaches?
4. What coaching content is available in the app?
5. What team management tools are included?
6. How do I download CoachMate?
7. Where can people learn more about CoachMate?
8. Is CoachMate safe for clubs, schools, and younger players?
9. Do coaches have to set up a team to use the app?
10. Can multiple coaches manage the same team?
11. How do I find Training Activities and Practice Plans in the app?
12. Does CoachMate cost anything?
13. Can parents or supporters use CoachMate?

1. What is CoachMate?
CoachMate is a FREE mobile app created to support community coaches and connect sporting communities.
It provides simple, ready‑to‑use training activities, practice plans, season plans, team communication tools, and scheduling — all in one place on your phone.

2. Who is CoachMate for?
CoachMate is for everyone in the hockey community.
· The coaching content is designed primarily for Foundation Coaches and Foundation Players, especially new or returning coaches.
· The communication tools are valuable for players, parents, supporters, clubs, schools, officials, administrators, and associations, helping everyone stay connected and organised.

3. What makes CoachMate useful for coaches?
CoachMate is built with new and returning community coaches in mind.
· Short videos, clear instructions, and coaching tips
· Simple, practical language
· Activities and plans aligned with the National Player Competency Framework
· No prior hockey knowledge required
CoachMate helps coaches feel confident, prepared, and supported.

4. What coaching content is available in the app?
CoachMate includes:
· A wide range of training activities
· Prepared practice plans
· Season plans
· Coaching tips and focus points
All activities align with best‑practice coaching and are adaptable for different environments and player needs.

5. What team‑management tools are included?
CoachMate combines coaching and team organisation in one place through:
· Team chat and direct messaging
· Photo sharing and announcements
· Polls for decision‑making
· Schedule and event management
· Linking practice plans to events
· Attendance tracking
These tools help keep teams connected, organised, and informed.

6. How do I download CoachMate?
CoachMate is FREE to download from the:
· Apple App Store
· Google Play Store
Or directly via the website:
https://www.coachmate.sport/download-coachmate

7. Where can people learn more about CoachMate?
Hockey NZ has created a full information page on the Coaching Resource Hub:
https://hockeynz.brackenlearning.com/coachmate

8. Is CoachMate safe for clubs, schools, and younger players?
Yes. CoachMate provides a secure environment with team‑only spaces for communication. Messages, photos, and polls stay within the team, making it appropriate for schools, clubs, and junior teams.

9. Do coaches have to set up a team to use the app?
No. Coaches can explore all activities, practice plans, and videos without setting up a team. Creating a team simply unlocks extra features such as chat, scheduling, updates, and attendance.

10. Can multiple coaches manage the same team?
Yes. Teams can have multiple coaches or managers, making it easy for clubs and schools to share responsibilities.

11. How do I find Training Activities and Practice Plans in the app?
From the bottom menu, select Practice. You can then choose:
· Practice Plans – ready‑to‑use sessions
· Activities – a searchable library of training activities
· Saved – your favourite activities and plans
This makes it easy to plan and deliver great training sessions.

12. Does CoachMate cost anything?
No — CoachMate is completely FREE for everyone.

13. Can parents or supporters use CoachMate?
Yes. Parents and supporters can join a team to receive updates, schedules, and messages.

