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ELITE PAWS
CAT BOARDING AGREEMENT
Thank you for choosing ELITE PAWS PET RESORT for your pet boarding and cat needs.

Requirements: All felines will need FVRCP and Rabies. Official updated vaccination records must be

provided prior to entry into boarding and must be administered at least 3 days prior to either service.
We reserve the right to refuse to accept a pet at check in for any reason including, without limitation, if
it appears to us that the pet is sick, injured, in pain or that its behavior could jeopardize the health or
safety of other pets or our staff. If your pet has a medical condition or is on any medication please see
staff so they can evaluate the pet's condition.

1. Emergency Contact:

You have the option to name an adult (over the age of 18) as your agent or emergency contact. This
person should not be someone traveling with you if you are leaving town. If we cannot reach you, you
authorize us to contact your agent. You agree that your agent shall have your full and complete
authority to make any and all decisions, including those related to the health of your pet and the
expenditure of funds, for or on behalf of you and your pet.

2. Emergencies:

If your pet has what our employees deem, in their sole and absolute discretion, to be an emergency
illness or injury during their visit, and we are unable to reach you or your emergency contact, we will
take your pet to the emergency vet, and you will be responsible for any and all veterinary bills incurred.

3. Liability:

You acknowledge and agree that in the unlikely event your pet is injured by another pet you release
ELTE PAWS PET RESORT and its, owners, employees, and agents from any and all liability and financial
responsibility for such injury. If your pet injures another pet, you will be solely responsible for any
damage or injury to the other pet(s)as well as your own pet, and you agree to release ELITE PAWS PET
RESORT and its owners, employees, and agents from any liability and financial responsibility for such
injury. You understand that it is possible for a pet to become ill even if vaccinated. You assume all the
risks and accept the responsibility for all treatments costs. You further agree to hold the owner and
employees of ELITE PAWS PET RESORT during his/her stay with us, you acknowledge and agree that you
will be responsible for charges incurred to replace such items.

4. Veterinary Costs:

In addition to the emergency terms as outlined above, you agree to allow ELITE PAWS PET RESORT to
obtain veterinarian medical treatment for your pet, if, in its sole discretion and absolute it appears that,
the pet is ill, injured, or exhibits any other behavior that would reasonably suggest that your pet might
need medical treatment. Medical treatment may require transportation of my pet to receive care and |
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hereby authorize such transportation. You grant ELITE PAWS PET RESORT full authority to make
decisions involving the medical treatment of my pet during its stay at ELITE PAWS PET RESORT. You
agree that you are fully responsible for the cost of any such medical treatment and transportation.

6. Unfortunate Event:

At ELITE PAWS PET RESORT, we strive to provide the very best in loving care for your pet(s) while they
are at our facilities. Sometimes, sadly, incidents occur that are out of our control. In the unfortunate
event that your pet should passed away while in the care of ELITE PAWS PET RESORT, your pet will
be taken to our veterinarian and held at your cost until arrangements can be made.

8. Personal Items:

Do not bring items with your pet that are valuable or irreplaceable. ELITE PAWS PET RESORT is
not responsible for loss or damage to personal items or toys left with your pet.

All medications must be in a container with a current prescription label from your veterinarian.
Supplements not labeled for animals or prescribed by a veterinarian will only be given with your
permission and you assume responsibility for their use.

9. Pets Not Picked Up on Departure Date/Abandoned:

If you or your agent does not pick up your pet at the agreed time, you hereby authorize us to continue
to provide the services as set forth in this agreement at your expense. If the pet is deemed abandoned
under local, state, or federal laws ELITE PAWS PET RESORT will attempt to contact you by
telephone and/or in writing advising you that if your pet is not picked up within a reasonable time
period your pet will be delivered to a third-party adoption partners, animal control, the Pueblo County
Humane Society, or other similar government agency. You understand that you may lose ownership of
your pet under the circumstances. If you fail to pick up your pet for any reason, you release ELITE PAWS
PET RESORT from all further liability and responsibility for your pet. You shall remain liable to us for
all unpaid charges, including the court costs and reasonable attorney’s fees incurred in the collections
of the charges.

10. Payment for Services:

You agree to pay ELITE PAWS PET RESORT for the service we provide to your pet during each visit at the
rates set forth at the start of such visit. Charges begin on the day you leave your pet. If you do not pay
your bill in full at check-out ELITE PAWS PET RESORT may retain custody of your pet at your
expense until the bill is paid in full.

11. Cancellation and Early Pickup Policy:

¢ Cancellations made seven days or more prior to boarding: There will be no charge.

e Cancellations made four to six days prior to boarding: Fifty percent of the boarding fee will be
charged.

¢ Cancellations made three days or less prior to boarding: The full boarding fee will be charged.

e Early Pick Up: If you pick your pet up early, the full boarding fee will still be charged.
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12. Miscellaneous Provision:

This written agreement constitutes our entire and only agreement and there are no oral agreements or
understandings except as provided for in this agreement. We reserve the right to use photographs or
video footage of your pet taken during their stay. These images may be used for marketing materials,
either in print form or on the internet. This agreement will remain in effect for any current or future pets
you may bring to ELITE PAWS PET RESORT until the time it may be updated.

13. Termination:

Either ELITE PAWS PET RESORT or the pet owner may terminate this Agreement at any time by providing
notice to the other. Upon termination, owner will immediately pick up pet(s) and pay all charges that are
due. ELITE PAWS PET RESORT also may terminate this Agreement at any time, if ELITE PAWS PET
RESORT, in its sole discretion, determines that the pet(s) poses a danger to the health and safety of any
person and/or animal.

14. WAIVER, RELEASE, AND INDEMINFICATION. | RELEASE, WAIVE, DISCHARGE, INDEMNIFY AND
AGREE TO HOLD ELITE PAWS PET RESORT, ITS OWNERS, DIRECTORS, OFFICERS, EMPLOYEES AND
AGENTS HARMLESS FOR ANY AND ALL MANNER OF DAMAGES, INJURY, CLAIMS, LOSS, LIABILTIES,
COSTS OR EXPENSES, ATTORNEY’S FEES, CAUSES OF ACTION OR SUIT, WHATSOEVER IN LAW OR
EQUITY, ARISING OUT OF OR RELATED TO THE SERVICES PROVIDED BY ELITE PAWS PET RESORT, ITS
OWNERS, DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS INCLUDING WITHOUT LIMITATION: (1) ANY
INACCURACY IN ANY STATEMENT MADE BY MYSELF OR INFORMATION PROVIDED BY ME TO ELITE
PAWS PET RESORT, (2) MY PET, INCLUDING BUT NOT LIMITED TO DISTRUCTION OF PROPERTY, DOG
BITES, INJURY, AND TRANSMISSION OF DISEASE, AND (3) ANY ACTION BY MYSELF THAT IS IN BREACH
OF THE TERMS OF THIS AGREEMENT.

Pet Owner: Date:

Signed:
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