BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Péc lap - Tu do - Hanh phic
$6:3214  /XTTM-QLXT Ha Ngi, ngay 25 thang 8 nam 2026
V/v xac nhan da“}ng ky thuc hién
khuyén mai

Kinh gtri: Cong ty TNHH Perfetto Viét Nam

Cin ctt Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim
2018 ctia Chinh pha quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong
mai duogc stra d6i, bd sung theo Nghi dinh sb6 128/2024/ND-CP ngay 10 thang 10 nam
2024 va Nghi dinh s6 239/2026/ND-CP ngay 26 thang 6 nim 2026 cta Chinh phu;

Tra 10i ho so kém theo cong van cua Cong ty TNHH Perfetto Viét Nam diang ky
thuc hién khuyén mai trén Céng dich vu cong truc tuyén cua Bo Cong Thuong, Cuc
Xtc tién thuong mai x4c nhan dang ky thuc hién khuyén mai vo1 ndi dung sau:

- Tén chuong trinh khuyén mai: “TRAI NGHIEM CA PHE HOAN HAO -
SAN VANG 9999”.

- Hang ho4, dich vu duoc khuyén mai: Chi tiét tai thé 1é.

- Hang hoa, dich vu ding dé khuyén mai: Chi tiét tai thé 1é.

- Thoi gian khuyén mai: Tir ngy 12/09/2026 dén hét ngay 31/10/2026.
- Pia ban (pham vi) khuyén mai: Toan qudc.

- Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

- Khach hang cua chuong trinh khuyén mai (d6i twong dugc huong khuyén
mai): tit ca ngudi tidu dung c6 qudc tich Viét Nam tir 18 tudi trd 1én ¢6 mua san pham
khuyén mai va tham gia chuong trinh trong thoi gian khuyén mai (Chi tiét tai thé 1¢).

- Co cAu giai thuong: Chi tiét tai thé 1¢.

Tong gia tri giai thuong cua chuwong trinh khuyén mai: 269.415.000 dong (Bang
chir: Hai trdm sau muoi chin triéu bon trim muoi 1am nghin dong).

- Cong ty TNHH Perfetto Viét Nam co6 trach nhiém bao cao két qua thyc hién
khuyén mai trong thoi han 45 ngay ké tir ngay két thic thoi han trao thudng cua
chuong trinh khuyén mai, luu trit va chiu trach nhiém vé céc chung tu, tai li¢u lién
quan dén béo céo theo ding quy dinh cua phap luat dé phuc vu cong tac thanh tra,
kiém tra, giam sat;

- Trudc khi thyc hién viéc phat hanh kém bang chung xac dinh trang thuong
(gin kém, dinh kém, dit bén trong hang héa hodc cac cach thirc khac twong tu) vao
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hang héa khuyén mai (néu c6), Céng ty TNHH Perfetto Viét Nam phai thong bao thoi
gian va dja diém cho S& Cong Thuong noi thuc hién viéc phat hanh.

- Khi thuc hién viée t6 chirc xac dinh khach hang tring thudng (néu c6), Cong
ty TNHH Perfetto Viét Nam phai to chirc cong khai, c6 su chimg kién cta khach hang
va phai dugc 1ap thanh bién ban.

- Viéc thyc hién chwong trinh khuyén mai phai tuan thu cac quy dinh ctia phap
luat vé hoat dong xtic tién thuong mai va cac quy dinh phép luat khac c6 lién quan.

Noi dung thé 1& chuong trinh khuyén mai ctia Cong ty TNHH Perfetto Viét
Nam kém theo./.

KT. CUC TRUONG
Noi nhén: PHO CUC TRUONG
- Nhu trén;
- Cuc trudng (dé b/c);
- S& Cong Thuong cac tinh, thanh phd;
- Luu: VT, QLXT.

Lé Hoang Tai
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THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong van so ...... ngay....../... /20...cua....... )
CONG TY TNHH PERFETTO VIET NAM

1. Tén chwong trinh khuyén mai: TRAI NGHIEM CA PHE HOAN HAO -
SAN VANG 9999

2. Hang héa, dich vu khuyén mai: May pha ca phé tu dong De’Longhi, may
pha ca phé espresso De’Longhi, May hut am De’Longhi (Theo phu luc 01 dinh kém
theo van ban).

3. Thoi gian khuyén mai: Tl ngay 12/09/2026 dén hét ngay 31/10/2026.

4. Pia ban (pham vi) khuyén mai: Chuong trinh duoc ap dung trén toan qudc
d6i v6i Khach hang mua céc san pham thudc danh myc hang héa duoc khuyén mai (phu
luc 02 dinh kém) trong thoi gian thyc hién Chuong trinh tir cic don vi/hé théng phan
phéi chinh hang cua Cong ty TNHH Perfetto Viét Nam duoc quy dinh tai Phu luc 01
dinh kém Thé 18 nay.

5. Hinh thirc khuyén mai: Hinh thirc khuyén mai mang tinh may rai (B¢ thim
xac dinh tring thudng).

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
Tat ca ngudi tiéu dung ¢ qudc tich Viét Nam tir 18 tudi trd 1én ¢ mua san pham khuyén
mai va tham gia chuong trinh trong thoi gian khuyén mai (Luu y: cdc nhéan vién cua
Cong Ty TNHH Perfetto Viét Nam, nhan vién cac nha cung cap va d6i tac ciia Cong ty
tham gia vao qua trinh t6 chirc va thyc hién chuong trinh, bao gom khong giéi han Cong
ty in 4n phiéu rat thim, cong ty cung cip dich vu ding ki online khong duoc tham gia
chuong trinh nay).

7. Co ciu giai thuéng:

Co ciu Noi dung gidi thudéng Tr;. 1a X <A
gidi (chi tiét ndi dung va ky mi stal S6giai | 1namh tien
thuéng higu tirng giai thuéng) thuong (VD)
' (VND)
Giai nhat | 1 chi vang SIC Gold Bar 9999 | 14,823,000 5 74,115,000
3.75 gr
Giai nhi | N6i chién khong dau da nang | 11,020,000 10 110,200,000
De’Longhi model FH1394
Giaiba | May nuéng banh mi 4,255,000 20 85,100,000
DeLonghi Icona Metallics
model CTOT2103.BG
Tong cong 35 269,415,000

Téng gia tri giai thuong: 269,415,000 VNP (Hai trim sau mwoi chin triéu bon
tram muwoi nam nghin dong chan)

Tong gia tri giai thudng so voi tong gia tri hang hoa khuyén mai: 269,415,000/
30,000,000,000 = 0,90%

Luu ¥: Giai thuong khong dugc quy dbi thanh tién mat.

KY BOI:CONG TY TNHH PERFETTO VIET NAM

KY NGAY:21-08-2026 15:02:09




8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

8.1 Diéu kién, cach thirc, thi tuc cu thé khach hang phai thyc hién dé duoc tham
gia chuong trinh khuyén mai:

8.1.1. Pbiéu kién tham gia:

- Trong thoi gian khuyén mai va tai cac dia diém/hé thong phan phdi chinh hing theo
Phu lyc 01, ngudi ti€u dung tur da 18 tudi trd 1én, cu tra tai Viét Nam, mua san phém
thudc danh muyc hang hoa dugc khuyén mai theo Phu luc 02 tir cac don vi/hé théng phan
phéi chinh hing ctia Cong ty TNHH Perfetto Viét Nam va dap tng day du cac diéu kién
theo Thé 1¢ duoc tham gia Chuong trinh.

- Khach hang c6 thé mua san pham truc tiép tai cac don vi/hé théng phan phdi chinh
hang hodc mua tryc tuyén trén eStore cua Cong ty TNHH Perfetto Viét Nam tai dia chi
https://estore.perfetto.com.vn/.

- P6i voi mua hang truc tuyén, thoi diém mua hang dugc xac dinh 13 thoi diém Khach
hang hoan tt dat hang va hé thong eStore ghi nhin don hang dugc dit thanh cong trong
thoi gian khuyén mai. Hé thong eStore ghi nhan thong tin don hang, thoi diém dit hang
va ma don hang dé 1am can ci kiém tra, x4c minh.

- Pon hang tryc tuyén phai dugc Cong ty xac nhan hop 1¢ va giao hang thanh cong cho
Khach hang. Don hang bi huy, bi hoan hodc khong duoc giao thanh cong s& khong duoc
st dung dé tham gia Chuong trinh.

- Thoi glan giao hang d6i v6i don hang truc tuyén du kién trong vong 03 (ba) ngay ké
tir thoi diém Khéach hang dat hang thanh cong. Thoi diém giao hang va thoi diém phat
hanh hoa don/chtng tir mua hang c6 thé phat sinh sau khi ket thuc thoi gian khuyén mai
do quy trinh giao hang va lap hoa don cua giao dich truc tuyén, nhung khong anh hudng
dén quyen tham gia Chuong trinh néu don hang dugc dat thanh cong trong thoi gian
khuyén mai, dugc giao thanh cong va dap tmg day du cac diéu kién khac theo Thé 1¢.

8.1.2. Nguyén tic tham gia:

- Mbi hoa don/ching tir mua hang hop 1é twong tng véi 01 (mot) Phiéu Boc Tham. Mbi
hoa don/chting tir chi dugc st dung 01 (mot) 1an d€ tham gia Chuong trinh.

- Khéch hang c6 thé tham gia nhiéu lan trong thoi gian dién ra Chuong trinh néu c6
nhiéu hoa don/ching tir mua hang khac nhau va moi hoa don/ching tur déu dap tmg day
da diéu ki¢n tham gia.

- M&i héa don/chimg tir mua hang chi trong g v6i 01 (mot) Phiéu Boc Tham, khong
phu thudc vao s6 luong san pham thugc danh muyc hang hoa khuyén mai dugc thé hi¢n
trén hoa don/chung tir do.

8.1.3 Trinh tu va thu tuc tham gia:

Budc 1 —Dién thong tin dang ky

Khach hang truy cép website ciia Chuong trinh tai: https://www.perfetto.com.vn/trai-
nghiem-ca-phe-hoan-hao-san-vang-9999 va dién déay du, chinh xac cac thong tin theo
hudng dan trén bi€u mau, bao gom:

- Hovatén;
- SO dién thoai;
- bia chi cu tru;
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- Ngay mua hang;
- bai Iy mua hang.
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Budc 2 — Chon san pham di mua

Tai truong “Tén san phém”, Khach hang thuc hién chon san phém da mua tir danh sach
san pham duogc hién thi san trén website.

Danh sach san phém dugc hién thi trén website duoc thiét 1ap theo danh muc san phém
duoc khuyén mai tai Phu luc 02 cua The I¢.



Khach hang khong nhép mé san pham thi1 cong. Chi cac san pham thudc danh myc duge
khuyén mai méi dugc hién thi va cho phép Khach hang lya chon.
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**Trydng hop san pham Khach hang ¢ mua khong xuét hién trong danh sach lya chon,
dong nghia voi viée san pham do khong thudc danh muc san phdm duge khuyén mai
cua Chuong trinh va Khach hang khong thé luya chon san pham d6 dé dang ky tham gia.

Budce 3 — Tai hoa don/ching tir mua hang

Tai truong “Vui long dinh kém ho4 don mua hang”, chon “Tai 1én tai day”. Khach hang
tai 1én hinh anh hodc t€p chira héa don, bién lai hoac chiing tir mua hang hop 1€ dé xac
nhan viéc mua san pham tham gia chuwong trinh. Khach hang c6 thé chup truc tiép ching
tr hodc chon hinh anh/tép hoa don/chimg tir dién tir da luu trén thiét bi d¢ tai 1én hé
thong.



Déi voi don hang truc tuyén, Khach hang tai 1én hoa don/chtng tir mua hang twong tng
voi don hang da dat trén eStore. Cong ty can cu thong tin trén hoa don/chiing tir, ma
don hang va dir li¢u ghi nhén trén h¢ thong eStore dé ki€ém tra, xac minh giao dich.
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Héa don/chimg tir st dung dé dang ky phai:

- Pbi véi mua hang tryc tiép: dugc phat hanh trong thoi gian khuyén mai va thé hién
viéc mua san pham thudc danh muyc hang hoa dugc khuyén mai;

- P6i v6i mua hang truc tuyén trén eStore: don hang dugc dat thanh cong trong thoi gian
khuyén mai, dugc Cong ty xac nhan hop 18, giao hang thanh cong va khong thude truong
hop bi hiy hodc hoan tra; héa don/ching tir mua hang phai tuong trng véi don hang va
san pham di mua;

- Chua timg duoc sir dung dé tham gia Chuong trinh;
- Con nguyén ven, rd rang va ¢ du thong tin dé Cong ty kiém tra, x4c minh.
Budc 4 — Kiém tra va gui dang ky

Khach hang kiém tra lai toan bo thong tin da nhép, san phém da chon va hinh anh hoa
don/chirng tir da tai Ién, sau d6 nhan nut “Gui” dé€ hoan tat dang ky.
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Ngay sau khi nhan “Guri”, néu hé théng ghi nhan day du thong tin va hd so dang ky,
man hinh hién thi thong bao:

“Gri thanh cong! Perfetto s& kiém tra thong tin va phan hoi két qua dang ki trong vong
03 ngay lam viéc! Cam on ban da tham gia chuong trinh!”

1110 wl T

Form Thong Tin Khach Hang

Gri thanh cong! Cam on ban da tham gia chuong trinh!
Perfetto sé kiém tra thong tin va phan hoi két qua dang ki
trong vong 03 ngay lam viéc!

Truong hop hé thdng chua ghi nhan dugc thong tin do 161 két ndi hodc 151 tai dit liéu, hé
thdng hién thi thong bao “Thong tin dang ki giri KHONG thanh cong. Xin vui long thir
lai!” dé Khach hang thyc hién lai thao tac va khong xac nhan dang ky thanh cong khi
dir liéu chua duoc ghi nhan.



8.1.4. Thoi han tham gia
- Thoi han mua san pham truc tiép: dén hét 23 gid 59 phat ngay 31/10/2026.

- Thot han dat hang truc tuyén trén eStore cua Perfetto Viét Nam tai
https://estore.perfetto.com.vn/ : dén hét 23 gio 59 phut ngay 31/10/2026.

- Pbi véi don hang tryc tuyén duoc hé thong eStore ghi nhan dit hang thanh cong trong
thoi gian néu trén, Khach hang duoc tiép tuc thyc hién ding ky tham gia Chuong trinh
sau khi nhan hang va nhan hoa don/ching tr mua hang, véi diéu kién don hang duogc
giao thanh cong va dap tng day du cac diéu kién theo Thé 18.

- Thoi gian giao hang dbi v6i don hang truc tuyén du kién trong vong 03 (ba) ngay ké
tur thot diém ddt hang thanh cong.

- Thoi han Khach hang hoan tat viéc dién thong tin, tai hoa don/chimg tir va nhan “Gii”
trén website Chuong trinh: dén hét 23 gio 59 phut ngay 06/11/2026.

- P6i v6i khach hang mua hang truc tuyén, thoi han dang ky néu trén duoc 4p dung
nham bao dam Khach hang c6 du thoi gian nhan hang, nhan héa don/ching tur va hoan
tat thu tuc dang ky tham gia Chuong trinh.
8.1.5. Quy dinh vé hoa don/ chting tir
Hoéa don/chirng tir hop 1€:
Déi v6i mua hang truc tiép:
- DPugc phat hg‘mh bo1 Cong ty TNHH Perfetto Vi¢t Nam hodc ctra hang, dai 1y,
nha phan phoi/don vi phan phoi chinh hang;
- Duoc phat hanh trong thoi gian khuyén mai; )
- C6 san pham thu¢c danh myc hang hoa dugc khuyén mai;
- Con nguyén ven, 1o rang va c6 day da thong tin can thiét dé kiém tra, xac minh;
- Chua tung dugc str dung dé tham gia Chuong trinh.

D061 vo1 mua hang truc tuyén trén eStore:

- Pon hang dugc dat thanh cong trén eStore tai https://estore.perfetto.com.vn/
trude hodc vao 23 gio 59 phit ngay 31/10/2026;

- C6 thong tin vé thoi diém dit hang va ma don hang dugc hé théng eStore ghi
nhan;

- Don hang dugc Cong ty xac nhan hgp 1¢ va giao hang thanh cong cho Khéach
hang;

- C6 hoa don/ching tir mua hang tuong ng voi don hang;

- Co6 san pham thudc danh muc hang hoa dugc khuyén mai;

- Chua ting dugc st dung dé tham gia Chuong trinh; 7

- Thong tin trén don hang va héa don/chung tir du dé Cong ty kiém tra, xdc minh
giao dich.

Héa don/ chirng tir khong hop I¢:

- Pbi voi mua hang tryc tuyén, don hang dugc dit sau 23 gio 59 phat ngay
31/10/2026;

- DPon hang bi huy, bi hoan hodc khong dugc giao thanh cong;

- Khong xac dinh dugc thoi diém dat hang hodc ma don hang trén h¢ théng eStore;

- Thong tin don hang/hoéa don/ching tir khong xac dinh dugc giao dich mua san
phém thudc danh muc hang héa dugc khuyén mai;


https://estore.perfetto.com.vn/

- C6 dau hiéu chinh stra, tay x6a hodc thay doi noi dung;
- Khoéng con nguyén ven hoac thong tin khong du dé xac minh;
- ba duogc str dung dé tham gia Chuong trinh.

8.2. Thoi gian, cach thirc phat hanh bang ching xac dinh tring thudng

- Trong vong 03 (ba) ngay lam viéc (khong ké thr 7, chu nhat) ké tir khi hé thong ghi
nhan dang ky thanh cong, Cong ty TNHH Perfetto Viét Nam kiém tra va xac minh thong
tin Khach hang, hoa don/chirng tir mua hang va di€u ki¢n tham gia Chuong trinh.

- Truong hop thong tin dang ky va hoa don/chung tir mua hang hop 1€, Cong ty phat
hanh 01 (mdt) Phiéu Boc Tham twong tng voi 01 (mét) hoa don/chung tir mua hang
hop 1€ sau khi hoan tat kiém tra va xac nhan Khach hang du di€u ki¢n tham gia Chuong
trinh.

- Mi Phiéu Boc Thidm dugc cép 01 (mot) s6 thir ty/ma dinh danh duy nhét, khong tring
1ap, dugc phat hanh theo thir ty iy tién va dugc gan véi thong tin Khach hang va hoa
don/chung tir tuong tng.

- Phiéu Bbc Tham duogc Cong ty phat hanh sau khi hoan tat viéc kiém tra va xac nhan

giao dich hop 1¢; Cong ty khong phat hanh Phiéu Bbc Tham ban gidy truc tiép cho Khach
hang ma str dung Phiéu Béc Tham dé thyc hién viéc boc tham xac dinh trang thuong.

- Sau khi phat hanh, Cong ty thong bao cho Khach hang s6 thtr tu/ma dinh danh cua
Phiéu Boc Tham thong qua tin nhan Zalo tu tai khoan cua Cong ty st dung s6 dién thoai
0903 799 350, theo s6 dién thoai Khach hang da dang ky.

Noi dung tin nhdn:

“Chtic mimg anh/chi da dugc cdp 01 Phiéu Béc Tham hop 1¢ s XXXX dé tham gia
chuong trinh TRAI NGHIEM CA PHE HOAN HAO — SAN VANG 9999. S6 XXXX
1a s6 thir tw/ma dinh danh cta Phiéu Béc Tham dugc cip cho Anh/Chi va duoc sir dung
dé ddi chiéu khi xac dinh két qua trang thuong. Moi chi tiét lién hé hotline 0903799350
hoac xem tai website: https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-
vang-9999.”

***Trong d6, XXXX 1a s6 tht tu/ma dinh danh duy nhét ciia Phiéu Béc Tham duoc
phat hanh cho Khach hang. S6 thr tu/ma dinh danh nay duoc phat hanh theo thi tu liy
tién cin ctr trén sb tha ty dang ky hop 18 cia Khach hang trén Danh sach Khach hang
du diéu kién tham gia Chuong trinh. Mdi s6 thir ty/ma dinh danh chi duoc cap cho 01
(mdt) Phiéu Béc Tham va khong duge trung 1ap. Thong tin Phiéu Béc Tham hop 1& duoc
Cong ty tong hop vao Danh sach Khach hang/ Phiéu Béc Thim du diéu kién tham gia
Chuong trinh tai: https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-
9999.

- Cong ty lap va quan 1y Phiéu Béc Tham twong Gng voi timg sb thtr tw/ma dinh danh
da phat hanh dé phuc vu viée bbe tham xac dinh trng thuong. Khach hang khong nhan
ban Phiéu Béc Tham gidy ma nhan sb thir ty/ma dinh danh duy nhét ciia Phiéu Béc
Thiam théng qua tin nhén Zalo.

-Truong hop théng tin dang ky hodc hoa don/ching tir khong dap ng diéu kién, Cong
ty guri thong bao tur choi dén Khach hang theo s6 dién thoai da dang ky.

Noi dung tin nhdn:



https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999
https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999
https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999
https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999

“Rat tiéc hién tai Form dang ky thong tin tham gia chuong trinh TRAI NGHIEM CA
PHE HOAN HAO — SAN VANG 9999 cia Anh/Chi chua dat diéu kién tham gia chuong
trinh. Moi chi tiét lién hé hotline 0903799350 dé duoc gidi dap hoac truy cap website
https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999 dé xem thé
1¢ tham gia chuong trinh.”

- Sau khi phét hanh, thong tin Phiéu Béc Thiam hop 1& duoc téng hop vao Danh sach
Khach hang/ Phiéu B6c Tham du diéu kién tham gia Chuong trinh tai:
https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999.

- Thoi gian phat hanh Phiéu Béc Tham: Phiéu Béc Thim dugc phat hanh trong vong 03
(ba) ngay 1am viéc (khong ké thir 7, cha nhat) ké tir khi hé thong ghi nhan dang ky thanh
cong va sau khi Cong ty hoan tat viéc kiém tra, x4c minh diéu kién tham gia ctia Khach
hang.

- Két thiic thoi han tiép nhan dang ky vao 23 gi¢ 59 phit ngay 06/11/2026 va thoi han
x4c minh cham nhat dén hét ngay 11/11/2026, Cong ty chét va khoa Danh sach Phiéu
Bdc Tham hop 18 trude thoi diém to chirc bc tham.

- Chi cac Phiéu Boc Tham c6 trong Danh sach da dugc chdt va khoa méi duge dua vao
boc tham xac dinh tring thudng.

8.3. Quy dinh vé bang chting xéac dinh tring thudng

- Bang chimg xac dinh tring thuéng ctia Chuong trinh 12 Phiéu Béc Thim do Céng ty
TNHH Perfetto Viét Nam phat hanh cho Khach hang sau khi hoan tat viéc kiém tra, xac
minh hoa don/chimg tir mua hang hop 1é va xac dinh Khach hang du diéu kién tham gia
Chuong trinh.

- Phiéu B(A'zc Tham dugc phat hanh twong Gmg v6i 01 (mdt) hoa don/ching tir mua hang
hop 1€. M61 hoa don/chiig tir hop 1€ chi dugce phat hanh 01 (mdt) Phiéu B¢ Tham.

- M&i Phiéu Bdc Tham duoc cap 01 (mot) s6 thir tu/ma dinh danh duy nhat, khong tring
lap vé6i bat ky Phiéu Boc Thiam nao khac trong Chuong trinh. S6 thtr tu/ma dinh danh
duoc Cong ty phat hanh theo thir tu lily tién, bat dau tir s6 0001 va ting dan theo thir tu
phat hanh Phiéu B¢ Tham.

- S6 thir ty/ma dinh danh ctia Phiéu Bdc Tham duge st dung dé quan 1y, xac dinh va dbi
chiéu két qua triing thuéng. Truong hop Phiéu Béc Tham da duoc cap sé nhung sau d6
bi hity hodc x4c dinh khong hop 18, s6 thir tw/ma dinh danh di cap khong duoc sir dung
dé cp cho Phiéu Béc Tham khac.

- Thong tin trén Phiéu Bc Tham bao gom t6i thiéu:
+ S Phiéu Bc Tham;

+ Ho va tén Khach hang

+ S6 dién thoai;

+ Ngay mua hang;

+ Tén san pham d3 mua;

+ Pai ly mua hang.

Mau phiéu boc thim nhu sau:


https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999

S6 phiéu béc tham 0001

Ho va tén Nguyén Vin A

S6 dién thoai 09022433xxx

Tén san pham mua hang DeLonghi Magnifica S ECAM12.122.B
Dai Iy mua hang Showroom Perfetto Viét Nam

Ngay mua hang 30/09/2026

- Phiéu B¢ Tham dugc xac dinh 1 hop 1¢ khi dong thoi dap tng cac diéu kién:

e Dugc Cong ty phat hanh sau khi thong tin dang ky va hoéa don/chimg tir mua
hang dugc kiém tra, xac minh hop 1& va Khach hang dap tng day du diéu kién
tham gia Chuong trinh;

e (6 sb tht ty/ma dinh danh duy nhat dugc Cong ty cp theo thir tr liy tién;

e SO thlr tw/ma dinh danh khong tring voi sd ctiia Phiéu Boc Tham khac trong
Chuong trinh;

e Thong tin trén Phiéu Béc Tham phu hop véi thong tin Khach hang va hoa
don/chirng tir da dang ky;

e Duoc ghi nhan trong Danh sach Phiéu Boc Thiam hop 1é do Cong ty quan 1y;

e (Co trong Danh sach Phiéu Béc Tham d3 duogc chdt va khoa trude thoi diém boc
tham;

e Khong thudc truong hop bi huy hodc xac dinh khong hop 1¢ theo Thé 6.

- Tong s6 Phiéu Bdc Tham phét hanh duoc xac dinh can ctr vao téng sd hoa don/chiing
tor mua hang hop 1¢ dugc Cong ty x4c minh va phéat hanh Phiéu Boc Tham trong thoi
gian dién ra Chuong trinh.

- Téng s6 Phiéu Bdc Tham hop 1€ dugc cap nhat va cong bd trén Danh sach Khach
hang/Phiéu Béc Thiam du diéu kién tham gia Chuong trinh tai muc “Danh sach khach
hang hop 1¢” trén website Chuong trinh: https://www.perfetto.com.vn/trai-nghiem-ca-
phe-hoan-hao-san-vang-9999

- Tong s6 phiéu bdc tham dy kién phat hanh: 1,000 phiéu (Mot nghin phiéu)
8.4. Thoi gian, dia diém va cach thire xac dinh tring thuéng:

- Thoi gian xac dinh tring thudng: Viéc rat tham tring thudng s€ dugc thyc hién vao
ngay 12/11/2026.

- bia diém xac dinh tring thuong: Dia diém thuc hién viéc rat tham trang dugc thuc
hién tai 195 — 197 Phan Pang Luu, Phuong Cau Ki¢u, TP. H6 Chi Minh, Viét Nam.

- Céch thtrc xac dinh trung thudng: Viéc bdc tham xac dinh trung thudng s¢ dugc thuc
hién ngau nhién bang cach béc phiéu dy thudng cia khach hang. Mdi 1an boc phiéu rit
tham s& xac dinh mot khach hang trang thuong. Khach hang c6 s thir tw/sé dinh danh
duy nhét, tén, sb dién thoai, thong tin mua hang trong phiéu duoc xac dinh 1a ngudi
tring giai.

- Nguyén tic nhan thuong: Khach hang c6 nhiéu Phiéu Béc Tham hop 1¢ va nhiéu Phiéu
Béc Tham cua Khach hang d6 duoc xac dinh trang thudng thi dugc nhan cac giai thuong
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tuong tng voi cac Phiéu Bf)c Tham tring thudng, véi didu kién dap ung dy du cac diéu
kién nhan thudng theo Thé 1¢ Chuong trinh.

- Thtr ty boc tham xé4c dinh tring thuong: Giai ba, Giai nhi va Giai nhat.

- Chuong trinh béc thim tring thuong s& duoc phat song truc tiép trén trang facebook
De’Longhi Viét Nam (https://www.facebook.com/delonghi.vn) duéi su ching kién ctia
dai dién khach hang va dai dién cac bén tham gia.

- Viéc x4c nhan két qua phiéu rat tham trang thuong s& dugc xac nhan bang bién ban co
chir ky cua dai dién ngudi ti€u dung va dai dién Cong ty TNHH Perfetto Viét Nam.

8.5. Thong bao trang thudng:

- Khéach hang trang thudng s& duoc lién hé thong bao két qua trong vong 03 ngay ké tir
ngay két thiic boc tham trang thudng.

- Cong ty s& gui tin nhdn SMS/ Zalo bang hotline 0903799350 vdi tén “Perfetto Vit
Nam” thong béo tring thudng cho khéch hang theo s dién thoai dang ky trén website
v61 ndi dung nhu sau:

e Giai nhit: “Chuc mimg Anh/Chi d3 trang 01 CHI VANG SJC 9999 tri gia
15.000.000d khi tham gia chuong trinh TRAI NGHIEM CA PHE HOAN HAO
— SAN VANG 9999. Xin vui 10ng lién hé hotline 0903 799 350 d¢ lam thu tuc
nhan thudéng.”

e Giai nhi: “Chuc ming Anh/Chi da trang Nbi chién khong dau da ning
De’Longhi model FH1394 tri gia 11.020.000d khi tham gia chuong trinh TRAI
NGHIEM CA PHE HOAN HAO — SAN VANG 9999. Xin vui 1ong lién hé
hotline 0903 799 350 dé 1am thu tuc nhan thuong.”

e Giai ba: “Chiac mung Anh/Chi da traing May nudng banh mi DeLonghi Icona
Metallics model CTOT2103.BG tri gia 4.255.000d khi tham gia chuong trinh
TRAI NGHIEM CA PHE HOAN HAO — SAN VANG 9999. Xin vui long lién
hé hotline 0903 799 350 dé 1am thu tuc nhan thuong.”

- Ban tb chirc s& thu thap cac thong tin sau: Ho va tén + S6 CCCD/hé chiéu + Dién thoai
+ Dia chi

- Giai thudng s& khong dugc trao cho khach hang, néu khach hang khong cung cép du
nhirng thong tin néu trén. Khi d6 giai thuéng duogc coi 1a khong co6 ngudi nhan.

8.6. Thoi gian dia diém, cach thuc va tha tuc trao thuong:

- Cong ty TNHH Perfetto Viét Nam (“Cong ty”) thyc hién trao thuong cho Khach hang
tring thudng cham nhat dén ngay 30/11/2026.

- Sau khi xac dinh Khach hang trang thuong, Cong ty s€ lién h¢ voi Khach hang qua s6
dién thoai 0903 799 350 d€ thong bao ket qua trung thudng va thong nhat phuong thic,
thot gian va dia di€ém nhan giai thudng theo phuong thire sau:

+ Cong ty thuc hién trao giai thuong truc tiép cho Khach hang tring thudng tai
Showroom Perfetto (dia chi cu thé tai phu luc 01 dinh kém) hodc tai ctra hang noi Khach
hang d& mua san pham tham gia chuong trinh, tiy theo dia diém do Khach hang lya
chon va duoc Cong ty thong nhit xac nhén.


https://www.facebook.com/delonghi.vn

+ Cong ty s€ chqyén giai thuong dén dia diém trao thudng phu hop va sé truc tiép trao
gidi hodc uy quyén cho dai di¢n ctra hang/Showroom thuc hién viéc trao gidi cho Khach
hang.

- Khi nhén giai thuong, Khach hang phai cung cap va xut trinh day du thong tin, gidy
to xac nhan tu cach ngudi triang thudng theo quy dinh tai myc Thua tuc nhan thuong.
Thu tuc nhan thuwéng:

- Khi nhén giai thuong, Khach hang trang thuong phai cung cip cho Cong ty cac gidy
to/thong tin sau d€ xac minh:

+ Thé Can cude/Can cude cong dan, HO chiéu con gia tri sir dung theo quy dinh, dé xéac
minh danh tinh. Thong tin trén gidy to tuy than phai trung khép voi thong tin ngudi
trung thuong da dang ky.

+ Ho4 don/chimg tir mua hang hop 1& twong Gmg v6i Phiéu Béc Tham trang thuong hodc
thong tin hod don/chiing tir da dugc Cong ty xac nhan trong h¢ thong Chuong trinh.

+ S6 dién thoai cta ngudi trung thudng phai trung khép véi sé dién thoai da dang ky
tham gia Chuong trinh.

- Bang chiing trao giai 1a ban sao Can cude/ CCCD/ ho chiéu’, va dién day du thong tin
vao bién ban nhan thuong. Thong tin bao gom: Ho va Tén, So6 dién thoai, S6 Can cudc/
CCCD/ hp chiéu, Dia chi. Sag khi nhan thudéng, khach hang ky tén vao bién ban trao
thuong dé xac nhan da nhan day du giai thudng.

- Giai thuong s€ khong duoc trao trong cac truong hop sau:

+ Khach hang khong cung cip day du thong tin nhan thudng.

+ Khach hang khong dép ung cac diéu kién va quy dinh ctia Thé 1& chwong trinh.

+ Khach hang khéng phan hdi sau 03 1an Cong ty lién hé qua hotline Perfetto Viét Nam:
0903 799 350. Cac lan lién hé duoc thuc hién trong thoi gian trao thuong va dugc ghi
nhan lam can ¢t xac dinh viéc lién hé.

- Giai thuong khong duoc quy ddi thanh tién mat.

- Nguoi trang thuong c6 trach nhiém thyc hién nghia vu thué thu nhap c4 nhan déi véi
phan gia tri giai thuong phai chiu thué (néu c6) theo quy dinh phap luat hién hanh.

- Cong ty TNHH Perfetto Viét Nam thuc hién viée trao thuong theo ding thoi gian, dia
diém, phuong thire va thu tuc da quy dinh tai Thé 1€ Chuong trinh.

9. Pau moi giai dap thic mic cho khach hang vé cac van dé lién quan dén
chwong trinh khuyén mai (nguoi lién hé, dién thoai...): Moi thac mac lién quan dén
chuong trinh khuyén mai nay, khach hang xem thém th¢ I¢ trén trang chinh thirc tai:
https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999 danh riéng
cho chuong trinh khuyén mai hoac lién hé:

- Phong Marketing Cong Ty TNHH Perfetto Viét Nam

- Hotline: 0903 799 350

10. Trach nhiém céng b théng tin:

- Cong Ty TNHH Perfetto Viét Nam c6 trach nhiém thong bao cong khai noi
dung chi tiét cua thé 1€ chuong trinh nay trén trang chinh thic website:
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https://www.perfetto.com.vn/trai-nghiem-ca-phe-hoan-hao-san-vang-9999 danh riéng
cho chuong trinh khuyén mai.

- Cong ty TNHH Perfetto Viét Nam c6 trach nhiém cong bd két qua trang thuéng
trén website: https:// www.perfetto.com.vn/.

11. Céc qui dinh khac (néu cé):

- Néu khach hang trung thuéng dong ¥, Cong Ty TNHH Perfetto Viét Nam s& str
dung thong tin va hinh anh ctuia khich hang trung thuéng ma khong phai tra thém bat ki
khoan chi phi nao lién quan cia khach hang tring thuéng cho cac muc dich quang ba
cho chuong trinh.

- Trong trudng hop bat ky c nhan nao c¢6 hanh vi gian 14n, Ira ddi nham dat dugc
két qua theo cac chuong trinh khuyén mai, cong ty Pefetto hoan toan c6 quyén tur choi
trao gidi va yéu cau boi thuong (néu co) theo quy dinh cta phép luit.

- Trong trudng hop xdy ra tranh chap lién quan dén chuong trinh khuyén mai nay,
cong ty Perfetto c6 trach nhiém tryc ti€p gidi quyét theo quy dinh ctua phap luat.

- Sau khi két thuc chuong trinh khuyén mai, Cong Ty TNHH Perfetto Viét Nam
¢6 trach nhiém bao céo két qua thyc hién chuong trinh khuyén mai trén theo dung quy
dinh cta phap luat vé thoi han béo cédo, Cong Ty TNHH Perfetto Viét Nam luu trit va
chiu trach nhiém vé cac tai liéu, ching tir trao thudng dé phuc vu cong tac thanh tra,
kiém tra theo quy dinh ctia phap luat.

- Péi voi nhitng giai thuong khong c6 ngudi trang thuéng hoic khong co ngudi
nhan ctia chuong trinh khuyén mai, Céng Ty TNHH Perfetto Viét Nam c6 trach nhiém
trich ndp 50% gia tri da cong bd cua giai thuong d6 vao Ngan sach Nha nudc theo quy
dinh tai khoan 4 Diéu 96 Luat Thuong mai.

Dai dién theo phap luit cia thwong nhan
(Ky tén & dong dau)
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PHU LUC 01. DANH SACH PON VI/HE THONG PHAN PHOI CHINH HANG
AP DUNG CHUONG TRINH KHUYEN MAI

Kém theo Thé 16 Chuong trinh khuyén mai: “TRAI NGHIEM CA PHE HOAN HAO —

SAN VANG 9999”

I. DANH SACH PON VI/HE THONG PHAN PHOI CHINH HANG

STT Don vi/HE

thong
1 Phong Vi
2 Nguyén
Kim

3 bi¢én May
Cho Lén

4 bién May
Xanh

Pham vi ap dung

Hé thong cira hang/dia diém kinh
doanh thudc Phong Vi c6 ban san
pham thudc Chuong trinh

Hé théng cira hang/dia diém kinh
doanh thudc Nguyén Kim co ban
san pham thudc Chuong trinh

Hé théng cira hang/dia diém kinh
doanh thudc Dién May Cho Ldén co
ban san pham thudc Chuong trinh

Hé thong cira hang/dia diém kinh
doanh thudc Dién May Xanh c6 ban
san pham thudc Chuong trinh

Can cwr xac dinh giao
dich hop 1€

Hod don/ching tr mua
hang hop 1€ do Phong Vii
phat hanh

Hoa don/chung tor mua
hang hop 1& do Nguyén
Kim phat hanh

Hoa don/chung tor mua
hang hop 1€ do Bién May
Chg Lén phat hanh

Hod don/ching tr mua
hang hop 1€ do bién May
Xanh phat hanh

II. CAC PIEM BAN/PAI LY PUQC PERFETTO CONG BO TRUC TIEP

STT Tén diém ban/dai ly

1 Vainio Coffee

2 Meta

3 Meta

4 Gia Dung Chau Au
5 Dién May Tin Phong

6 Thoi Méi — Viing Tau

7 Lotte

Dia chi

Hoa

L6 14 LK5, D. S6 88, Vinh Thai, Nha Trang, Khanh

56 Duy Téan, Dich Vong Hau, Cau Giéy, Ha No1

716718 Dién Bién Phu, P.10, Q.10, TP.HCM

60 Buong 16, Phuée Long, TP.HCM
185189 Au Co, P.14, Q.11, TP.HCM

102A Lé Hong Phong, P.4, TP. Viing Tau

Tﬁng 5, Lotte Center Hanoi Building, 54 Liéu Giai,
Cong Vi, Ba Pinh, Ha Noi



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Gia Dung Linh Viét

Nguyét Trang

bién May Quang Hanh

Dién May Quang Hanh

Dién May Son Hung

Dién May Son Hung

Gia Dyung Au Chau
Smilemart

Smilemart

bién May Sunny

Dién M4y Thai Chau

Phadin Coftee
Phadin Coffee
Phadin Coffee
AJK

Tecare

Perfetto Viét Nam
Perfetto Ha Noi
Perfetto Pa Nang

DeLonghi
Store

Concept

B1.12 Vinhomes Botanica, phé Ham Nghi, Nam Tt
Liém, Ha Noi

Sb 14, ngd 259 Phb Hué, Hai Ba Trung, Ha Noi
313 Giang V3, Déng Pa, Ha Noi

128 Nguyén Vin Loc (68LK6A), Mo Lao, Ha Pong,
Ha Noi

120 Phé Hué, P. Ngb Thi Nham, Hai Ba Trung, Ha
Noi

120 Ph6 Hué & HH2B Linh BDam, KDT Linh Dam,
Hoang Mai, Ha No6i

115 Nguyén Dinh Chinh, Phtt Nhuan, TP.HCM
62 Vuong Thira Vii, Thanh Xuan, Ha Noi
313 Giang V3, P. Cat Linh, Dong Pa, Ha Noi

28/172 Hong Mai, P. Quynh Lo6i, Hai Ba Trung, Ha
Noi1

164 PBuong 11, KPS, P. Linh Xuan, TP. Thu Duec,
TP.HCM

138/34 Truong Cong Dinh, P.14, Tan Binh,
TP.HCM

80 Phuong Li¢t, Thanh Xuan, Ha Noi

138 Téng Phudc Phd, Hoa Cuong, Hai Chau, Da
Ning

119 Nguyén Chi Thanh, Hai Chau, Da Ning

Ngoc Trai 8-173, Vinhomes Ocean Park, Gia Lam,
Ha Noi

195 - 197 Phan Pang Luu, P. Cau Kiéu, TP. HCM
42 Lac Long Quan, P. Tay HO, Ha Noi
66 Nguyén Van Linh, P. Hai Chau, Pa Nang

L1-32 Tang 1, Estella Place, S6 88 Puong Song
Hanh, Phuong Binh Trung, TP.HCM



PHU LUC 02. DANH SACH SAN PHAM KHUYEN MAI

STT Tén san pham Miu Pon gia bao gom
(+VAT)

1 May pha ca phé ty dong | ECAM650.85.MS 90,851,563 VND
2 May pha ca phé ty dong | ECAM450.65.S 84,650,000 VND
3 May pha ca phé ty dong | EXAM440.55.BG/ G | 61,560,000 VND
4 May pha ca phé ty dong | ECAM290.81.TB 34,560,000 VND
5 May pha ca phé ty dong | ECAM220.60.B 31,970,000 VND
6 May pha ca phé ty dong | ECAM220.22.GB 30,132,000 VND
7 May pha ca phé ty dong ECAM22.110.B 25,766,000 VND
8 May pha ca phé ty dong | ECAM12.122.B 16,500,000 VND
9 May pha ca phé espresso | EC9455.M 29,990,000 VND
10 May pha ca phé espresso | EC9155.MB 24,369,000 VND
11 May pha ca phé espresso | EC9255.M 26,082,000 VND
12 May pha ca phé espresso | EC9355.M 37,778,000 VND
13 May pha ca phé espresso | EC890.GR 10,980,000 VND
14 May pha ca phé espresso | EC890.M 10,980,000 VND
15 May pha ca phé espresso | EC890.PK 10,980,000 VND
16 May pha ca phé espresso | EC890.WI 10,980,000 VND
17 May hiit 4m DD230P 18,831,000 VND
18 May hat am DEX216F 11,324,000 VND
19 M4y hiit 4m DEXD214RF 8,940,000 VND
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