
Application Walkthrough



Click “Get Started”



Step 1: Create an Account

Click “Create”

Type in your email address

Create a password

applicant@familyshieldcredit.com

……….



Step 2: Compliance

x

x

x

Check all 3 boxes

Click “Continue”



Step 3: Identity Verification

Input Cell Phone Number

Input Date of Birth

Click “Send Verification Email Message”

(111) 111-1111

12/06/1985



Click “Click here to verify your account”

Step 3a: Identity Verification



Step 4: Input Personal Information

First Name Last Name

100 Family Shield Credit Drive

3D

Philadelphia

PA19019

XXX-XX-XXXX

Click “Save Changes and Continue”



Step 4a: Input Personal Information

10

.

Current Job Title OR “Retired”

$100,000

$4,000

$10,000

Click “Continue”



Step 5: Input Funeral Home Information

Family Shield

Funeral Home Name

Name of Funeral Director

Click “Continue”



Step 6: Link Bank Account

Click “Connect”



Step 6a: Link Bank Account

Click “Connect”

NOTE: If the applicant does not 
have online banking, they can 
click this “X” and a banking form 
will pop up which allows them to 
manually type in their banking 
information



Step 7: Upload ID

Click “Choose File” and upload a picture of ID

Click “Next”



Once this message pops up, the 
application is complete!

Step 8: Application Under Review



Accepting the Offer



Step 9: Accept offer email

Click “Here” and sign back in



Step 10: Offer Details

Click “Accept Offer”



Click “Continue with offer”

Step 10a: Offer Details



Click “Choose File” and upload a 
secondary for of ID

Click “Next”

Step 11: Upload 2nd form of ID



Click “Continue” and 
sign the loan docs

Step 12: Sign the Loan Docs



Funeral Director Guide



Click “Family Shield Application” to view the application

Click “Upload Funeral Invoice” to upload the statement of funeral goods and services. The login 
info is the funeral directors email: 

Username: funeraldirector@funeralhome.com 
Password: funeraldirector@funeralhome.com

Funeral director step 1: Sign the loan docs and upload the SFGS

Click “Complete DocuSign” to sign the loan documents



Authorized Signer Guide



Authorized signer step 1: Sign the loan docs

Click “Here” to sign the loan documents



Application Complete
Funds will be sent to the funeral home within 48 hours
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