POSITION DESCRIPTION

Job Title: Social Services I:_)irector Effective Date: 04/29/09

Revised: 01/11/12

Summary Description:

The Social Services Director is responsible for assisting in the planning, organizing,
implementing, evaluating and directing of the Social Services Department in accordance
with current existing federal, state and local standards, as well as established facility
policies and procedures, to ensure that the medically-related emotional and social needs
of the patient/resident are met/maintained on an individual basis.

Essential Functions and Responsibilities:

1.

2.

10.
1.

12.
13.

14.

Participates in the planning, developing, organizing, implementing, evaluating
and directing of the social service programs of the facility.

Meets with administration, medical and nursing staff and other related
departments in planning social services.

Develops and maintains a good working rapport with intra-department personnel,
other departments within the facility, and outside community health, welfare and
social agencies, to ensure that social service programs are properly maintained
to meet the needs of the patients/residents.

Assists in developing, administering and coordinating department policies and
procedures.

Keeps abreast of current federal and state regulations and makes
recommendations for changes in facility policies and procedures to the
department director or Administrator.

in the absence of the department director, serves on various facility committees
as he/she may be appointed by the Administrator.

Assists in developing and implementing policies and procedures for identifying
the medically-related social and emotional needs of the patient/resident.
Participates in community planning related to the interests of the facility and the
services and needs of the patient/resident and family.

Participates in patient/resident assessments, development and implementation of
social care plans, and discharge planning.

Interviews patients/residents/families as necessary in a private setting.

Involves the patient/resident/family in planning social service programs, to the
extent possible.

Assists in arranging transportation to other facilities when necessary.

Refers patient/resident/families to appropriate social service agencies when the
facility does not provide for the services or needs of the patient/resident.
Provides information to patient/resident/families regarding Medicare/Medicaid
and other financial assistance programs available to patient/resident.




15.

16.

17.

18.
19.
20.
21.
22.
23.
24.
25,
26.
27.

28.
29.

30.

31.

32.

33.

34,

35.

informs the patient/resident/family of the patient’s/resident's personal and
property rights.

Assists in determining appropriate departmental staffing, evaluates employee
performance and makes recommendations to the department director or
Administrator concerning wage and salary adjustments, hiring, terminations,
transfers, efc.

Provides consultation to members of facility staff, community agencies, etc., in
efforts to solve the needs and problems of the patientresident through the
development of social service programs.

Assumes the authority, responsibility and accountability of directing the Social
Services department.

Maintains an excellent working relationship with medical professionals and other
health related facilities and organizations.

Creates and maintains an atmosphere of warmth, personal interest and positive
emphasis, as well as a calm environment throughout the department.

Reviews and evaluates the department's workforce and makes
recommendations to the department director or Administrator.

Maintains CONFIDENTIALITY of all patient/resident health information to ensure
patient/resident rights are protected.

Coordinates social service activities with other depariments as necessary.
Assists in setting appropriate standards for department personnel.

Reviews complaints and grievances and makes necessary oralfwritten reports to
the department manager or Administrator.

Recommends department equipment and supply needs to the department
director or Administrator.

Makes written and oral reports/recommendations to the department director or
Administrator concerning the operation of the social service department.
Performs charting duties as necessary.

Works with emotional needs including assisting patient/resident/family with
anxiety and stress caused by iliness and admission to the facility, difficulties in
coping with residual physical disabilities, fears related to helplessness and death
and the need for institutional and specialized care.

Assists in providing solutions to social and practical environmental problems,
including seeking financial assistance, discharge planning (including
collaboration with community agencies) and providing referrals to other
community agencies when specialized assistance is required.

Evaluates social and family information and assists in determining care plan for
social treatment.

Interprets social, psychological and emotional needs of the patient/resident/family
for the medical staff, attending physician and other patient/resident care team
members.

Assists in obtaining resources from community social, health and welfare
agencies to meet the needs of the patient/resident.

Provides consultation to members of facility staff, community agencies, etc., in
efforts to solve the needs and problems of the patient/resident through the
development of social service programs.

Participates in overall quality assessment and improvement program activities.




QOther Duties:

1. As this job description is not intended to be all-inclusive, the employee will be
expected to perform other essential functions and duties as assigned.

Standard Responsibilities:

—

. Supports the Facility.

2. s knowledgeable of patient/resident rights and promotes an atmosphere which
allows for the privacy, dignity and well-being of all residents in a safe, secure
environment.

3. Supports, cooperates with, and implements specific procedures and programs

for:
A,

B.

C.
D

Safety, including precautions and safe work practices, established fire/
safety/disaster plans, risk management, and security, report andfor
correct unsafe working conditions, equipment repair and maintenance
needs.

Confidentiality and privacy of all data, including patient/resident,
employee and operations data.

Compliance with all regulatory requirements.

Compliance with and enforcement of current law and policy to provide a
work environment free from harassment and all illegal and discriminatory
behavior.

4. Supports and participates in common teamwork:

A.

@

m o o

Cooperates and works together with all co-workers; plan and complete
job duties with minimal supervisory direction, including appropriate
judgment.

Uses tactful, appropriate communications in sensitive and emotional
situations.

Reports complaints, problems and concerns regarding co-workers,
management or residents in accordance with company policy.

Promotes positive public relations with patients, residents, family
members and guests.

Completes requirements for in-service training, acceptable attendance,
uniform and dress codes including personal hygiene, and other work
duties as assigned.

5. Agrees to comply with the Code of Conduct.

Employment Standards:

Education;

Experience:

Educational and licensure requirements are based on facility, location,
and state regulation. Must possess, as a minimum, an Associate's
Degree in a human services field or related social services experience.

Must have, as a minimum, one (1) year experience in a human services
field in a hospital, skilled nursing care facility or other related medical
facility.




fNeq aineulis Jospuadngusbeuey

aied ainjeufig aaio|dwg

‘o4
195 sswalinbai oy} Ag spige o} sai1be pue uopsod sy} Waooe Agasey | “ulRsBY) YHo}
188 syuawadinbal syl pueisiapun Any pue uopduosep uoyisod aAoge oY) pesd aAey |

‘suonenbal pue sajn! ‘sainpasoid ‘saidljod syl yum soueydwon
se |jam se sapqisuodsas gof au) Jo uoisidwos sapnioul souewiopad qof sjqeidasoy

wswabeuew Aq pajoslip Se S8)Np puB SUonaNsul ayl
mojjo} 0} ealbe | "awn Aue je pabueyd aq Aew sjustuainbal YoM pue sINOY Yiom ‘sysel
‘SanNp QO "UOoNRBIIP JBU/SIY Japun saako|dws JO MIOM BU] |0HU0D pue ‘Joallp ‘ubisse
01 Josiaiadns Aue jo jybu syl Alpow 1o jwy o) pspusiul jou s uonduosap qol syl

"suoOUN) asay) Lopad 0] ||geun WE | Jey) swi} Aue e rosiaedns
Awl waoul 03 Aljigisuodsal Aw $1 ) Jeyl puelsIapun Jayun) | "UOEpPOLILLIOIOE S|qBUOSES)
oYUM JO yum suopoun} asay} Buliopad woly sw usaald pinom eyl suoneiw| ou
1O Moy | ‘awn s1yl 18 ‘pue suawalinbas qof sie uopduossp qof siyl fo SJUsiuod syl jeyl
‘pakojdwa wWe | yoiym ui uoiisod ay) jo Aewwuns |elsusab e sapiaoid uoduossp qol sy

"'SaW 1B 18 2ouewliouad
gof sjgeidenoe uodn wabuguos st ustwAodws AW pupy Aue jo Joenuod juswAodws ue
Jou ‘eawdoidwe 10 esiwoxd e alesso sou Aldwi jou ssop uonduossap gqof au jo 1disoay

JBY] puBlSiapun pue aBpajmouoe |

Juswbpamownyoy pue jdiasey

‘18w AjlBnunuos ale spasu sjuspisal eyl 1BYl ansse 0} '0je ‘Yels uoddns ‘sayiwe;
JI2U} 'SjUSpIsal Yum uosiey B Sulejulely  "siosiusdns jiun Jayjo pue ‘yeis Buisinu
‘Hels [eolpaw ‘yeis juswabeuesw ayl UIm S1eounwiuos A|gAloaYs 0] 3|ge 8g IShiy
‘sasniia g siijeday pue galy oyl 0} aunsodxs Buipn|oul 018 ‘'SUOIPUOD ‘SSSEISIP ‘9)SEM
snofjosjul o} pasodxs agq Aep  ‘spefold /sisfew yyesy JIAI/AHUNLULIOD Ul PAAJOAU
8q Aeyy CAuoel eyl uiyum aidoad sjisoy ‘sswin je pue josdn Ajjeuopows ‘Aaple
‘il ‘PBIGESID B4} UNM MIOM DUE 3)elal 0} 9|ge g SN\  "SSOUBISWNILD /SUCIHPUOD B
ispun o9 ‘jsuucsiad jsapusbe juswuienob ‘SIO)SIA ‘ge)S ‘siaquisw Ajle) ‘SJUSpISsl
UNM spoelaiu]  ‘suonenoseas Aousbisws ul JSISSE pue Sjuspisal I8Jsuel} 0} s|ge aq
1snpy -ebenbue; ysybug sy yeads pue ajum ‘peal o} s|qe aq isny Buind pue Buysnd
‘Bunsimy ‘Buidoors *Buipuaq ‘Buniy ‘Buipuels Buipnjoul sinoy Bupjiom Buunp Ajuspiwieiw
noge sA0Ul 0] g|ge 9g 1snyy  Alj1oel U} (noybBnoly)l Se ||Bm SE SBalE 900 Ul SHIOA

'suoljipuog Bunjiopp

‘uopepodsuel] Jo 92IN0S S|qelal 8 9ABY 1SN 18410





