
 

 

Place Concrete on Time       
Optimise resource planning based on real delivery and ETA data. 

Construction crew managers rely on actual order data without having to pick up the phone or depend on jobsite crew  

Customer Setup is Easy 
Download the app in the iOS or Android app store 

Sign up and start tracking the deliveries and ticket details in real-time 

 

Download the Command Alkon Customer Portal 
 

Apple App Store  Android App Store 

Command Alkon Customer Portal 
 



 

 

Mobile Access. Anytime, Anywhere 

Visualise Order and 

Delivery Status 

Review Truck 

Schedule & ETA’s 

Know exactly where 

your trucks are - anytime 

See Truck Status Events 

and Ticket Details 

with Track It with Track It 
 

 
 



 can view 

and monitor 

their order/ 
 

 

Receiving notifications for 
trucks on route 

Receiving notifications for 
confirmed orders  

Receiving notifications for 
cancelled orders  



Proof of Delivery 
Customers streamline their workflows with Proof of Delivery notifications 

 
 

Select 

the "Account" Tab 

Choose "Notification 

Preferences" 

 
Enable "Load Notifications" 

Select "On Job Site Load" 

and “Save Changes” 
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Proof of Delivery 

Electronic signatures quickly confirm the delivered loads match the order 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click 

 “into your order” 

navigate to 

"Delivered Tab" 

Click the ticket that 

is ready for 

signature to sign and 

accept the ticket 

 
Click 

"Ready For 
Signature" 

Sign to accept the 

ticket and 

"Save Signature" 

"Submit" 

signature and 

receive a 

confirmation



 


