Section 8 Housing Choice Voucher Program Landlord/Owner Guide

Responsibilities of the Housing Authority, Owner and Assisted Families:

The HCVP depends on a cooperative relationship between the housing authority,
assisted family and owner or property manager. The program is designed to maintain the
regular owner and tenant relationship. Our main purpose is to subsidize families' rents; all
other aspects of the lease agreement must be resolved between the landlord and the
tenant. The following summarizes the responsibilities of each party.

The Housing Authority:

« Reviews all applicants to determine families' eligibility for the program.

« Explain the rules of the program to families and property owners/managers.

= Issue vouchers to families.

+ Inspect the assisted units for compliance with housing quality standards.

« Approve the unit, owner and lease.

+ Make housing assistance payments to the owner in a timely manner.

« Re-examine the family's income and composition annually and adjust the
rent and process changes in rent portions when income of family compasition
changes.

« Ensure owners and families comply with the program rules.

Provide prompt, professional service to owners and tenant families.

The Owner/Landlord/Manager:

Thoroughly screen and interview families who apply.

Maintain the property by making necessary repairs in a timely manner.

Collect application fees, security deposits and tenant's monthly rent portion.

Manages the property and enforces the lease.

Comply with the terms of the Housing Assistance Payment Contract and

HUD Tenancy addendum.

« Comply with all fair housing laws, including non-discrimination and
reasonable accommodation

« Notify the housing authority if a tenant vacates the unit and return the
housing assistance payments received after a family vacates a unit.

» Notify the housing authority of any owner change immediately so payment to
the new landlord will not be delayed.

The Tenant/Program Participant/Family:

« Provide the housing authority with complete and accurate information
pertaining to the family income and compaosition.

« Report changes in income and family composition that happens throughout
the year.

« Locate a suitable unit and pay security deposit and application fee fo the
owner.

» Attend scheduled appointments and return documents on time.

« Maintains the property and repairs and damages beyond normal wear and
tear.

« Comply with the terms of the lease.

« Pay their portion of rent on time to the owner.

» Comply with all family obligations under the Housing Choice Voucher
Program.
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The Housing Quality Standards (HQS) Inspection

Housing quality standards (HQS) inspections ensure that your unit is safe and sanitary.
An initial HQS inspection is required before assistance can be provided. After that, the
unit will be subject to annual inspections to continue in the program. Complaint and
quality control inspections may be performed between annual inspections. A HQS
inspector will contact the owner by phone to schedule the inspection.

if a unit fails the initial inspection, all failed items must be corrected prior to subsidy being
paid on the unit. If it fails an annual inspection, failed items must be corrected for the
subsidy to continue. The owner or property manager is required to repair items within 30
days or less as specified in the inspection report. However, if the failed item is
considered life-threatening, federal law requires the repair to be made within 24 hours.
Additional time may be granted in cases where extensive repairs are needed. If a unit
fails the initial inspection more than once, MHA will not inspect the unit again for that
tenant.

While it is generally your responsibility to maintain an assisted unit to HUD standards, the
tenant is responsible for damages the tenant causes. You may require the tenant to repair
or pay for the repair of items the tenant has damaged. You would give the tenant written
notice, explaining which items they are to repair and when, with a copy provided to the
Housing Authority. If tenants fail to repair damages they caused in 14 to 30 days, their
Housing Choice vouchers may be terminated.

If items that failed inspection are not repaired in the required time, the Housing Authority
may begin withholding housing assistance payments. The tenant cannot be held
responsible for the Housing Authority's portion of the rent. When the repairs have been
made and the unit passes the final HQS inspection, the Housing Authority will resume
housing assistance payments, prorated from the date of the inspection.

RENT REASONABLENESS
The requested rent amount must be reasonable as compared to other similar un-

assisted units. The Housing Authority must approve all rents requested before a
contract or lease is executed,

HQS Checklist for Landlords

Each unit rented under the Housing Choice Voucher Program must pass a Housing
Quality Standards (HQS) inspection. Units sometimes fail housing inspections because
landlords and tenants are not familiar with HQS requirements and/or have not assessed
the condition of the unit prior to the scheduled inspection. For these reasons, the Housing
Authority encourages you to conduct pre-inspections prior to the scheduled inspection. If
the most commonly failed items are corrected before the inspection, the unit will have a
much better chance of passing the inspection the first time. All utilities must be
connected before an inspection can be conducted. The checklist below is a tool for
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owners to prepare their unit for an HQS inspection. The items on this checklist must be
working or completed prior to the HQS inspection.

Bathroom

0 The bathroom must be located in a separate room and have a flush toilet.

O The unit must have a fixed basin with a sink trap and hot and cold running
water.

Q The unit must have a shower or bathtub with hot and cold running water.

U The toilet facilities must utilize an approvable public or private disposal system,
including a locally approvable septic system.

Kitchen

O The unit must have a cooking stove or range and refrigerator of appropriate
size for the unit (i.e., family) all in proper operating condition. Stoves, ovens,
and ranges must be in working condition with all contro! knebs and handles.
Pilots must light when burners and oven are turned on. The refrigerator gasket
must be intact, fit snugly, and have no cracks. The kickplate must be secured
properly.

U The unit must have a kitchen sink in proper operating condition with a sink trap
and hot and cold running water, which drains into an approvable public or
private wastewater system.

O The unit must provide space for the storage, preparation, and serving of food.
U There must be facilities and services for the sanitary disposal of food waste and
refuse, including temporary storage facilities where necessary (i.e., garbage

containers).

Space and Security

3 The unit must have a minimum of a living rcom, kitchen area, and bathroom.

8 The unit must contain at least one sleeping or living/sleeping room for each two
persons.

O The unit's windows, which are accessible from the outside (less than 6 feet off

the ground), such as basement, first-floor, and fire escape windows, must be

lockable (e.g., window units with sash pins or sash locks, and combination

windows with latches). Security bars are allowed. However, if they are installed

on bedroom windows and/or exit doors they must be designed to allow

emergency egress.

Vertically opening windows must stay up and open without the use of props.

Windows designed to open should be in working condition.

Windowpanes must not be broken or cracked.

The unit's exterior doors (i.e., those that allow access to or from the unit) must

lock properly, and be compliant with current local Property Code requirements

regarding security devices for residential tenancies. Striker plate must align

with lock and all hardware must be securely attached. If gaps allow for air

infiltration, weather-stripping should be applied.

Oo0o
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Site and Neighborhood
O The site and neighborhood must be reasonably free of serious conditions,
which would endanger the health and safety of residents.

Infestation

O The unit and its equipment must be free of serious vermin and rodent
infestation.

Smoke Detectors

O The unit must have at least one battery operated or hardwired smoke detector
that is in proper operating condition on each level of the unit, including
basements but excluding crawl spaces and unfinished attics. Detectors must
be installed in accordance with and meet the requirements of the National Fire
Protection Association Standard (NFPA) 74 or its successors (currently NFPA
720). If any hearing-impaired person occupies the unit, smoke detectors must
have an alarm system designed for hearing-impaired persons as specified by
NFPA 74 (or its successors). In new construction, there must be a smoke
detector in each room used for sleeping, and those must be arranged so that
the operation of any detector will cause all other detectors to alarm.

Utilities

O All landlord provided appliances must be in place at the time of the inspection.

O All utilities (water, electricity, and gas where applicable) should be on at the
time of the inspection.

O All gas appliances with manual pilot light must have pilots lit at the time of the
inspection.

Occupancy

O Unit to be inspected must be either vacant or occupied by the Section 8 client
applying for that unit.
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Home / Program Offices / Housing / Multifamily / Violence Against Women Act (VAWA) Resources for

Multifamily Assisted Housing

VIOLENCE AGAINST WOMEN ACT (VAWA)
RESOURCES FOR MULTIFAMILY ASSISTED
HOUSING

On March 7, 2013, the Violence Against Women Reauthorization Act of 2013
(VAWA 2013) was signed into law. The law significantly expanded housing
protections to victims of domestic violence, dating violence, sexual assault, and
stalking across HUD's core housing and homelessness programs. To implement
the law's new provisions, HUD issued a final rule, which took effect on December
16, 2016. Read HUD's press release announcing the rule’s publication. The new
provisions build a broad set of housing protections into all of HUD's key
programs,

HUD's regulation applies to all multifamily assisted hausing properties, including
those with project-based Section 8, Section 202 and 811 supportive housing for
the elderly and people with disabilities; Section 236 and 221(d)(3) below market
and reduced interest rate programs; and the Section 811 Project Rental Assistance
grant program.

The Office of Multifamily Housing issued guidance to owners and management
agents of HUD multitamily assisted housing on the requirements of
implementation of the rule in HUD housing programs with program notice H
2017-050n June 30, 2017. The program notice does not encompass all aspects of

https://www hud.gov/program_offices/housing/mfh/violence_against women act

HUD VAWA Forms

HUD-5380 Natice of Occupaney
Rights Under the Viglenre Againtl
Women Act

HUD-5381 Model Emergency
Transfer Plan for Victims of Domestic
Vilenge, Dating Viokence, Sevual
Assaul, or Sialking

HUD-5382 Certification
of Domestic Violence,
Dating Viclence, Sexual
Assault, or Stalking, and
Alternate Documentation

HUD-5383 Emergency
Transfer Request for
Certain Victims of Domestic
Viclencs, Dating Violence,
Sexual Assaulf, or Stalking

HUD-81087 Section §

VAWA Lease Addendum

Additional Resources
Natianal Domestic Violenea Hatlina
- 1-300-799-7233 or 1-800-787-3724
{Tm)
The Rape, Abuse & Inces! National

Metwork's Nationa! Saxual Assault

8/16/2019



Violence Against Women Act (VAWA) Resources for Multifamily Assisted Housing | H... Page 2 of 2

the rule and should be used in conjunction with the final rule. \eiephone Hodine =
1.800.656.HOPE

To provide additional information on VAWA requirements, HUD produced two National Center for ictims of

training webcasts and accompanying PowerPoint presentations: Crime's Stafking Resouece Center

July 26, 2017 - VAWA Final Rule Multifamily Housing Owner/Agent Perspective
Slices

August 1, 2017 — VAWA Final Rule Multifamily Housing HUD and PBCA Staff

Perspective

Slides

Multifamily Housing VAWA Questions & Answers

New questions will be added soon!

teancy o wew FOF es
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VIOLENCE, DATING VIOLENCE U.S, Department of Housing OMB Approval No. 2502-0204
OR STALKING and Urban Development Exp. 63002017
Office of Housing

LEASE ADDENDUM
VIOLENCE AGAINST WOMEN AND JUSTICE DEPARTMENT REAUTHORIZATION ACT OF 2005

TENANT LANDLORD UNIT NO. & ADDRESS

This lease addendum adds the following paragraphs to the Lease between the above referenced
Tenant and Landlord.

Purpose of the Addendum

The lease for the above referenced unit is being amended to include the provisions of the
Violence Against Women and Justice Department Reauthorization Act of 2005 (VAWA).

Confliets with Other Provisions of the Lease

In case of any conflict between the provisions of this Addendum and other sections of the Lease,
the provisions of this Addendum shall prevail,

Term of the Lease Addendum

The effective date of this Lease Addendum is . This Lease Addendum shall
coniinue to be in effect until the Lease is terminated.

VAWA Protections

1. The Landlord may not consider incidents of domestic violence. dating violence or stalking as
serious or repeated violations of the lease or other “good cause” for termination of assistance.
tenancy or occupancy rights of the victim of abuse.

The Landlord may not consider criminal activity directly relating to abuse, engaged in by a

member of a tenant’s household or any guest or other person under the tenant’s control, cause

for termination of assistance, tenancy, or occupancy rights if the tenant or an immediate
member of the tenant’s family is the victim or threatened victim of that abuse.

3. The Landlord may request in writing that the victim, or a family member on the victim’s
behalf, certify that the individual is a victim of abuse and that the Certification of Domestic
Violence, Dating Viclence or Stalking, Form HUD-91066, or other documentation as noted
on the certification form, be completed and submitted within 14 business days, or an agreed
upon extension date, to receive protection under the VAWA. Failure to provide the
certification or other supporting documentation within the specified timeframe may result in
eviction.

b

Tenant Date

Landlord Date
Form HUD-921067
(9/2008)



CERTIFICATION OF U.S. Department of Housing OMB Approval No.
2577-0286

DOMESTIC VIOLENCE, and Urban Development Exp.
06/30/2017

DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING,

AND ALTERNATE DOCUMENTATION

Purpose of Form: The Violence Against Women Act ("VAWA™) protects applicants, tenants,
and program participants in certain HUD programs from being evicted, denied housing
assistance, or terminated from housing assistance based on acts of domestic violence, dating
violence, sexual assault, or stalking against them. Despite the name of this law, VAWA
protection is available to victims of domestic violence, dating violence, sexual assault, and
stalking, regardless of sex, gender identity. or sexual orientation.

Use of This Optional Form: 1If you arc seeking VAWA protections from your housing provider.
your housing provider may give you a written request that asks you to submit documentation
about the incident or incidents of domestic violence. dating violence, sexual assault, or stalking.

In response to this request, you or someone on yvour behalf may complete this optional form and
submit it to your housing provider, or you may submit one of the following types of third-party
documentation:

(1) A document signed by you and an employee, agent, or volunteer of a victim service
provider, an attorney, or medical professional, or a mental health professional (collectively,
“professional”) from whom you have sought assistance relating to domestic violence, dating
violence, sexual assault, or stalking, or the effects of abuse. The document must specify, under
penalty of perjury, that the professional believes the incident or incidents of domestic violence,
dating violence, sexual assault, or stalking occurred and meet the definition of “domestic
violence,” “dating violence,” “sexual assault.” or “stalking” in HUD's regulations at 24 CFR
5.2003.

(2) A record of a Federal, State, tribal. territorial or local law enforcement agency, court, or
administrative agency: or

(3) At the discretion of the housing provider, a statement or other evidence provided by the
applicant or tenant.

Submission of Documentation: The time period to submit documentation is 14 business days
from the date that you receive a written request from your housing provider asking that yvou
provide documentation of the occurrence of domestic violence, dating violence, sexual assault, or
stalking. Your housing provider may, but is not required to, extend the time period to submit the
documentation, if you request an extension of the time period. If the requested information is not
received within 14 business days of when you received the request for the documentation, or any
extension of the date provided by your housing provider. your housing provider does not need to
grant you any of the VAWA protections, Distribution or issuance of this form does not serve as a
written request for certification.

Confidentiality: All information provided to your housing provider concerning the incideni(s)
of domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and
such details shall not be entered into any shared database. Em ployees of your housing provider

1



are not to have access to these details unless to grant or deny VAWA protections to you, and
such employees may not disclose this information to any other entity or individual, except to the
extent that disclosure is: (i) consented to by you in writing in a time-limited release; (ii) required
for use in an eviction proceeding or hearing regarding termination of assistance; or (iii) otherwise
required by applicable law.

TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC

VIOLENCE, DATING VIOLEN SEXUAL ASSAULT, OR STALKING

1. Date the written request is received by victim:

2. Name of victim:

3. Your name (if different from victim’s):

4. Name(s) of other family member(s) listed on the lease:

5. Residence of vietim:

6. Name of the accused perpetrator (if known and can be safely disclosed):

7. Relationship of the accused perpetrator to the victim:

8. Date(s) and times(s) of incident(s) (if known):

10. Location of incident(s):




This is to certify that the information provided on this form is true and correct to the best of my
knowledge and recollection, and that the individual named above in Ttem 2 is or has been a
victim of domestic violence, dating violence, sexual assault. or stalking, | acknowledge that
submission of false information could jeopardize program eligibility and could be the basis for
denial of admission, termination of assistance, or eviction.

Signature Signed on (Date)

Public Reporting Burden: The public reporting burden for this collection of information is
estimated to average | hour per response. This includes the time for collecting, reviewing, and
reporting the data. The information provided is to be used by the housing provider to request
certification that the applicant or tenant is a victim of domestic violence, dating violence, sexual
assault, or stalking. The information is subject to the confidentiality requirements of VAWA.
This agency may not collect this information, and you are not required to complete this form,
unless it displays a currently valid Office of Management and Budget control number.



Housing Authority of Star City

Notice of Occupancy Rights under the Violence Against Women Act

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. VAWA protections arc not only
available to women. but are available equally to all individuals regardless of sex. gender
identity, or sexual orientation. The U.S. Department of Housing and Urban Development
(HUD) is the Federal agency that oversees that HASC is in compliance with VAWA.,
This notice explains your rights under VAWA, A HUD-approved certification form is
attached to this notice. You can fill out this form to show that you are or have been a
victim of domestic violence, dating violence. sexual assault, or stalking, and that you

wish to use your rights under VAWA »

Protections for Applicants
If you otherwise qualify for assistance under HASC, vou cannot be denied admission or
denied assistance because you are or have been a victim of domestic violence, dating

violence, sexual assault, or stalking.

Protections for Tenants
If you are receiving assistance under HASC, you may not be denied assistance,
terminated from participation, or be evicted from your rental housing because you are or

have been a victim of domestic violence, dating violence, sexual assault, or stalking.

Also, if you or an affiliated individual of yours is or has been the victim of domestic



violence, dating violence, sexual assault, or stalking by a member of your household or
any guest, you may not be denied rental assistance or occupancy rights under HASC
solely on the basis of eriminal activity directly relating to that domestic violence, dating

violence, sexual assault, or stalking.

Affiliated individual means your spouse, parent, brother, sister, or child. or a person to
whom you stand in the place of a parent or guardian (for example, the affiliated
individual is in your care, custody, or control); or any individual, tenant, or lawful

occupant living in your household.

Removing the Abuser or Perpetrator from the Household

HASC may divide (bifurcate) your lease in order to evict the individual or terminate the
assistance of the individual who has engaged in criminal activity (the abuser or
perpetrator) directly relating to domestic violence, dating violence. sexual assault, or

stalking.

IFHASC chooses to remove the abuser or perpetrator, HASC may not take away the
rights of eligible tenants to the unit or otherwise punish the remaining tenants, If the
evicted abuser or perpetrator was the sole tenant to have established eligibility for
assistance under the program, HASC must allow the tenant who is or has been a victim
and other household members to remain in the unit for a period of time, in order 1o
establish eligibility under the program or under another HUD housing program covered

by VAWA, or, find alternative housing.

In removing the abuser or perpetrator from the houschold, HASC must follow Federal,



State, and local eviction procedures. In order to divide a lease, HASC may, but is not
required to, ask you for documentation or certification of the incidences of domestic

violence, dating violence, sexual assault, or stalking.

Moving to Another Unit
Upon your request, HASC may permit you to move to another unit, subject to the
availability of other units, and still keep your assistance. In order to approve a request,
HASC may ask you to provide documentation that you are requesting to move because of
an incidence of domestic violence, dating violence, sexual assault, or stalking. If the
request 1s a request for emergency transfer, the housing provider may ask you to submit a
written request or fill out a form where you certify that you meet the criteria for an
emergency transfer under VAWA. The criteria are:
(1) You are a victim of domestic violence, dating violence, sexual
assault, or stalking. [f your housing provider does not already have
documentation that you are a victim of domestic violence, dating violence,
sexual assault, or stalking, your housing provider may ask you for such
documentation, as described in the documentation section below.
(2) You expressly request the emergency transfer. Your housing
provider may choose to require that you submit a form, or may accept
another written or oral request.
(3) You reasonably believe you are threatened with imminent harm
from further violence if you remain in your current unit. This means

you have a reason to fear that if you do not receive a transfer you would



suffer violence in the very near future.

OR

You are a victim of sexual assault and the assault occurred on the
premises during the 90-calendar-day period before you request a
transfer. If you are a victim of sexual assault. then in addition to
qualifying for an emergency transfer because you reasonably believe you
arc threatened with imminent harm from further violence if you remain in
your unit, you may qualify for an emergency transfer if the sexual assault
occurred on the premises of the property from which you are seeking your
transfer, and that assault happened within the 90-calendar-day period

before you expressly request the transfer.

HASC will keep confidential requests for emergency transfers by victims of domestic
violence, dating violence, sexual assault, or stalking, and the location of any move by
such victims and their families,

HASC’s emergency transfer plan provides further information on emergency transfers,
and HASC must make a copy of its emergency transfer plan available to you if you ask 10

see it.

Documenting You Are or Have Been a Victim of Domestic Violence, Dating
Violence, Sexual Assault or Stalking
HASC can, but is not required to, ask you to provide documentation to “certify” that you

arc or have been a victim of domestic violence, dating violence. sexual assault. or



stalking. Such request from HASC must be in writing, and HASC must give you at least
14 business days (Saturdays, Sundays, and Federal holidays do not count) from the day
you receive the request to provide the documentation. HASC may, but does not have to,
extend the deadline for the submission of documentation upon your request.

You can provide one of the following to HASC as documentation. It is your choice
which of the following to submit if HASC asks you to provide documentation that you
are or have been a victim of domestic violence, dating violence, sexual assault, or
stalking.

* A complete HUD-approved certification form given to you by HASC with this
notice, that documents an incident of domestic violence, dating violence. sexual
assault, or stalking. The form will ask for your name, the date. time, and location
of the incident of domestic violence, dating violence, sexual assault, or stalking,
and a description of the incident. The certification form provides for including the
name of the abuser or perpetrator if the name of the abuser or perpetrator is known
and is safe to provide.

* Arecord of a Federal, State, tribal, territorial, or local law enforcement agency,
court, or administrative agency that documents the incident of domestic violence,
dating violence, sexual assault, or stalking. Examples of such records include
police reports, protective orders, and restraining orders, among others.

* A statement, which you must sign, along with the signature of an employee, agent,
or volunteer of a victim service provider, an attorney, a medical professional or a

mental health professional (collectively, professional ) from whom vou sought



assistance in addressing domestic violence, dating violence, sexual assault, or
stalking, or the effects of abuse. and with the professional selected by vou
attesting under penalty of perjury that he or she believes that the incident or
incidents of domestic violence, dating violence, sexual assault, or stalking are
grounds for protection.

* Any other statement or evidence that HASC has agreed to accept.

If you fail or refuse to provide one of these documents within the 14 business days,

HASC does not have to provide you with the protections contained in this notice.

If HASC receives conflicting evidence that an incident of domestic violence, dating
violence, sexual assault. or stalking has been committed (such as certification forms from
two or more members of a household each claiming to be a victim and naming one or
more of the other petitioning household members as the abuser or perpetrator), HASC has
the right to request that vou provide third-party documentation within thirty 30 calendar
days in order to resolve the conflict. If you fail or refuse to provide third-party
documentation where there is conflicting evidence, HASC does not have to provide you

with the protections contained in this notice.

Confidentiality
HASC must keep confidential any information you provide related to the exercise of your

rights under VAWA, including the fact that you are exercising your rights under VAWA,

HASC must not allow any individual administering assistance or other services on behalf

of HASC (for example, employees and contractors) to have access to confidential



information unless for reasons that specifically call for these individuals to have access to

this information under applicable Federal, State, or local law.

HASC must not enter your information into any shared database or disclose your
information to any other entity or individual. HASC. however. may disclose the
information provided if:
* You give written permission to HASC to release the information on a time limited
basis.
¢ HASC needs to use the information in an eviction or termination proceeding, such
as 1o evict your abuser or perpetrator or terminate your abuser or perpetrator from
assistance under this program.

* A law requires HASC or vour landlord to release the information.

VAWA does not limit HASC's duty to honor court orders about access to or control of
the property. This includes orders issued to protect a victim and orders dividing property

among household members in cases where a family breaks up.

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or
Assistance May Be Terminated

You can be evicted and your assistance can be terminated for serious or repeated lease
violations that are not related to domestic violence, dating violence, sexual assault, or
stalking commitied against you. However, HASC cannot hold tenants who have been
victims of domestic violence, dating violence, sexual assault, or stalking to a more

demanding set of rules than it applies to tenants who have not been victims of domestic



violence, dating violence, sexual assault, or stalking.

The protections described in this notice might not apply. and you could be evicted and
your assistance terminated. if HASC can demonstrate that not evicting you or terminating
your assistance would present a real physical danger that:

1) Would occur within an immediate time frame, and

2) Could result in death or serious bodily harm to other tenants or those who work on the
property.

I[f HASC can demonstrate the above, HASC should only terminate your assistance or

evict you if there are no other actions that could be taken to reduce or eliminate the threat.

Other Laws

VAWA does not replace any Federal, State, or local law that provides greater protection
for victims of domestic violence, dating violence, sexual assault, or stalking. You may be
entitled to additional housing protections for victims of domestic violence, dating
violence, sexual assault, or stalking under other Federal laws, as well as under State and
local laws,

Non-Compliance with The Requirements of This Notice
You may report a covered housing provider’s violations of these rights and seek

additional assistance, if needed. by contacting or filing a complaint with [insert contact
information for any intermediary, if applicable] or [insert HUD field office).

For Additional Information

You may view a copy of HUD’s final VAWA rule at [insert Federal Register link].
Additionally, HP must make a copy of HUD’s VAWA regulations available to you if vou

ask to see them.



For questions regarding VAWA., please contact Housing Authority of Star City.

For help regarding an abusive relationship. you may call the National Domestic Violence
Hotline at 1-800-799-7233 or, for persons with hearing impairments, 1-800-787-3224
(TTY). You may also contact [Insert contact information for relevant local
organizations].

For tenants who are or have been victims of stalking seeking help may visit the National
Center for Victims of Crime’s Stalking Resource Center at

https:/www.victimsoferime org/our-programs/stalking-resource-center.

For help regarding sexual assault. you may contact [Insert contact information for
relevant organizations]

Victims of stalking seeking help may contact [Insert contact information for relevant
organizations].

Attachment: Certification form HUD-5382 [form approved for this program to be

included]



Housing Authority of Star City
Model Emergency Transfer Plan for Victims of Domestic Violence, Dating

Violence, Sexual Assault, or Stalking

Emergency Transfers

The Housing Authority of Star City is concerned about the safety of its tenants, and
such concern extends to tenants who are victims of domestic violence, dating violence.
sexual assault, or stalking. In accordance with the Violenee Against Women Act
(VAWA), HP allows tenants who are victims of domestic violence, dating violence,
sexual assault, or stalking to request an emergency transfer from the tenant’s current unit
to another unit. The ability to request a transfer is available regardless of sex, gender
identity, or sexual orientation. The ability of HASC to honor such request for tenants
currently receiving assistance, however, may depend upon a preliminary determination
that the tenant is or has been a victim of domestic violence, dating violence, sexual
assault, or stalking, and on whether HP has another dwelling unit that is available and is

safe to offer the tenant for temporary or more permanent occupancy.

This plan identifies tenants who are eligible for an emergency transfer, the documentation
needed to request an emergency transfer, confidentiality protections, how an emergency
transfer may occur, and guidance to tenants on safety and security. This plan is based on
a model emergency transfer plan published by the U.S. Department of Housing and Urban
Development (HUD), the Federal agency that oversees that HASC is in compliance with

VAWA,



Eligibility for Emergency Transfers

A tenant who is a victim of domestic violence, dating violence. sexual assault, or
stalking, as provided in HUD’s regulations at 24 CFR part 5, subpart L is eligible for an
emergency transfer, if: the tenant reasonably believes that there is a threat of imminent
harm from further violence if the tenant remains within the same unit. If the tenant is a
victim of sexual assault, the tenant may also be eligible to transfer if the sexual assault
occurred on the premises within the 90-calendar-day period preceding a request for an
emergency transfer.

A tenant requesting an emergency transfer must expressly request the transfer in
accordance with the procedures described in this plan.

Tenants who are not in good standing may still request an emergency transfer if they meet

the eligibility requirements in this section.

Emergency Transfer Request Documentation

To request an emergency transfer, the tenant shall notify HASC's management office and
submit a written request for a transfer to HASC. HASC will provide reasonable
accommodations to this policy for individuals with disabilities. The tenant’s written
request for an emergency transfer should include either:

1. A statement expressing that the tenant reasonably believes that there is a threat of
imminent harm from further violence if the tenant were to remain in the same
dwelling unit assisted under HASC’s program; OR

2. A statement that the tenant was a sexual assault victim and that the sexual assault

occurred on the premises during the 90-calendar-day period preceding the tenant’s



request for an emergency transfer,

Confidentiality

HASC will keep confidential any information that the tenant submits in requesting an
emergency transfer, and information about the emergency transfer, unless the tenant gives
HASC written permission to release the information on a time limited basis. or disclosure
of the information is required by law or required for use in an eviction proceeding or
hearing regarding termination of assistance from the covered program. This includes
keeping confidential the new location of the dwelling unit of the tenant, if one is
provided, from the person(s) that committed an act(s) of domestic violence, dating
violence, sexual assault, or stalking against the tenant. See the Notice of Occupancy
Rights under the Violence Against Women Act For All Tenants for more information
about HASC’s responsibility to maintain the confidentiality of information related to

incidents of domestic violence, dating violence, sexual assault, or stalking.

Emergency Transfer Timing and Availability

HASC cannot guarantee that a transfer request will be approved or how long it will take
to process a transfer request. HASC will, however, act as quickly as possible to move a
tenant who is a victim of domestic violence. dating violence, sexual assault, or stalking to
another unit, subject to availability and safety of @ unit. If a tenant reasonably believes a
proposed transfer would not be safe, the tenant may request a transfer to a different unit.
If a unit is available, the transferred tenant must agree to abide by the terms and
conditions that govern occupancy in the unit to which the tenant has been transferred.

HASC may be unable to transfer a tenant to a particular unit if the tenant has not or



cannot establish eligibility for that unit.

If HASC has no safe and available units for which a tenant who needs an emergency is
eligible, HASC will assist the tenant in identifying other housing providers who may have
safe and available units to which the tenant could move. At the tenant’s request, HASC
will also assist tenants in contacting the local organizations offering assistance to victims
of domestic violence, dating violence, sexual assault, or stalking that are attached to this

plan.

Safety and Security of Tenants

Pending processing of the transfer and the actual transfer, if it is approved and occurs, the
tenant is urged to take all reasonable precautions to be safe.

Tenants who are or have been victims of domestic violence are encouraged to contact the
National Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence
shelter, for assistance in creating a safety plan. For persons with hearing impairments,
that hotline can be accessed by calling [-800-787-3224 (TTY).

Tenants who have been victims of sexual assault may call the Rape, Abuse & Incest
National Network's National Sexual Assault Hotline at 800-656-HOPE. or visit the

online hotline at hitps://ohl.rainn.org/online/.

Tenants who are or have been victims of stalking seeking help may visit the National
Center for Victims of Crime’s Stalking Resource Center at

https://www.victimsofcrime.ore/our-programs/stalkine-resource-center.

Attachment: [ocal organizations offering assistance to victims of domestic violence.

dating violence, sexual assault, or stalking.
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§ 982.306 PHA disapproval of owner.

(a) The PHA must not approve an assisted tenancy if the PHA has been informed
(by HUD or otherwise) that the gwner is debarred, suspended, or subject to a
limited denial of participation under 2 CFR part 2424,

(b) When directed by HUD, the PHA must not approve an assisted tenancy if:

(1) The federal government has instituted an administrative or judicial action
against the gwner for violation of the Fair Housing Act or other federal equal
opportunity requirements, and such action is pending; or

(2) A court aor administrative agency has determined that the gwner violated the
Fair Housing Act or other federal equal opportunity requirements.

(c) In its administrative discretion, the PHA may deny approval of an assisted
tenancy for any of the following reasons:

(1) The gwner has violated obligations under a HAP.
the 1937 Act ( .5.C. 1437f);

(2) The pwner has committed fraud, bribery or arn,r other corrupt or criminal act
in connection with any federal housing .

t under Section 8 of

(4) The owner has a histc-ry or practice of non-compliance with the HQS for units
gased under the |

Fodarmal bhmiimimm e e e e

https:/fwww .law.cornell edu/cfr/text/24/982.306 8/16/2019
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of units asmsted under Section 8 or any other federally assisted housing pro r:.-;'['n
for activity engaged in by the tenant, any member of the household, a guest or
another person under the control of any member of the household that:

(i) Threatens the right to peaceful enjoyment of the premises by other
residents;

(ii) Threatens the health or safety of other residents, of employees of the PHA
or of owner employees or other persons engaged in management of the
housing;

(iii) Threatens the health or safety of, or the right to peaceful enjoyment of
their residences, by persons residing in the immediate vicinity of the premises;
ar

(iv) Is drug-related criminal activity or vielent criminal activity; or

(6) The gwner has a history or practice of renting units that fail to meet State or
local housing codes; or

(7) The gwner has not paid State or local real estate taxes, fines or assessments.

(d) The PHA must not approve a unit If the gwner Is the parent, child, grandparent,
grandchild, sister, or brother of any member of the family, unless the PHA
determines that approving the unit would provide reasonable accommodation for a
family member who is a person with disabilities. This restriction against PHA
approval of a unit only applies at the time a family
assistance for occupancy of a particular unit, but does not apply to % approval of
a new tenancy with continued tenant-based assistance in the same unit.

rogram.

(f) For purposes of this section, “"owner” includes a principal or other interested
party.

[60 FR 34695, July 3, 1995, as amended at 63 FR 27437, May 18, 1998, 64 FR
26644, May 14; 1999; 64 FR 56913, Oct. 21, 1999; 65 FR 16821, Mar. 30, 2000,
72 FR 73496, Dec. 27, 2007]

Bulld yaur business
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U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

A Good Place
to Live!



Introduction

Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8
Certificate Program and the Housing Voucher Program help you to rent a good place. You are free to
choose any house or apartment you like, as long as it meets certain requirements for quality. Under
the Section 8 Certificate Program, the housing cannot cost more than the Fair Market Rent. However,
under the Housing Voucher Program, a family may choose to rent an expensive house or apartment
and pay the extra amount. Your PHA will give you other information about both programs and the way
your part of the rent is determined.

Housing Quality Standards

Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the
Section 8 Certificate Program and the Housing Voucher Program there are two kinds of housing
quality standards.

Things that a home must have in order approved by the PHA, and

Additional things that you should think about for the special needs of your own family. These are
items that you can decide.

The Section 8 Certificate Program and Housing Voucher Program

The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or
apartment that you like. It may be where you are living now or somewhere else. The must have
standards are very basic items that every apartment must have. But a home that has all of the must
have standards may still not have everything you need or would like. With the help of Section 8
Certificate Program or Housing Voucher Program, you should be able to afford a good home, so you
should think about what you would like your home to have. You may want a big kitchen or a lot of
windows or a first floor apartment. Worn wallpaper or paint may bother you. Think of these things as
you are looking for a home, Please take the time to read A Good Place to Live. If you would like to
stay in your present home, use this booklet to see if your home meets the housing quality standards.
If you want to move, use it each time you go to look for a new house or apartment, and good luck in
finding your good place to live.

Read each section carefully. After you find a place to live, you can start the Request for Lease
Approval process. You may find a place you like that has some problems with it. Check with your
PHA about what to do, since it may be possible to correct the problems.

The Requirements

Every house or apartment must have at least a living room, kitchen, and bathroom. A one-room
efficiency apartment with a kitchen area is all right. However, there must be a separate bathroom for
the private use of your family. Generally there must be one living/sleeping room for every two family
members.



1. Living Room

The Living Room must have:

Ceiling
A ceiling that is in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Walls
Walls that are in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Electricity

At least two electric outlets, or one outlet and one permanent overhead light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are
not permanent.

« Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Floor
A floor that is in good condition.

* Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Window
At least one window. Every window must be in good condition.

* Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A
window that cannot be opened is acceptable.



Paint

« No peeling or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

You should also think about:

e The types of locks on windows and doors
- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

» The condition of the windows.
-- Are there small cracks in the panes?

¢ The amount of weatherization around doors and windows.
— Are there storm windows?
-- |s there weather stripping? If you pay your own utilities, this may be important.

» The location of electric outlets and light fixtures.

« The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

« The condition of the floor.
-- Is it scratched and worn?






2. Kitchen

The Kitchen must have:

Ceiling
A ceiling that is in good condition.

» Not acceptable are large cracks or holes that ailow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Storage
Some space to store food.

Electricity

At least one electric outlet and one permanent light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are
not permanent.

e Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Stove and Oven
A stove (or range) and oven that works (This can be supplied by the tenant)

Floor

A floor that is in good condition.

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause
someone to trip.

Preparation Area
Some space to prepare food.

Paint
No peeling or chipping paint if you have children under the age of seven and the house or apariment
was built before 1978.

Window
If there is a window, it must be in good condition.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window
that cannot be opened is acceptable.



Walls
Walls that are in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Serving Area
Some space to serve food.

* A separate dining room or dining area in the living room is all right.

Refrigerator

A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied
by the tenant.)

Sink
A sink with hot and cold running water.

« A bathroom sink will not satisfy this requirement.

You should also think about:
s The size of the kitchen,

« The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for
the size of your family?

« The size, condition, and location of the refrigerator. Is it adequate for the size of your family?
+ The size, condition, and location of your sink.
» Other appliances you would like provided.

= Exira outlets.






3. Bathroom

The Bathroom must have:

Ceiling
A ceiling that is in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Window
A window that opens or a working exhaust fan.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.

Toilet
A flush toilet that works.

Tub or Shower
A tub or shower with hot and cold running water.

Floor
A floor that is in good condition.

» Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Paint

* No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Walls
Walls that are in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface such as plaster.



Electricity
At least one permanent overhead or wall light fixture.

« Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Sink
A sink with hot and cold running water.

s A kitchen sink will not satisfy this requirement.

You should also think about:

» The size of the bathroom and the amount of privacy.

« The appearances of the toilet, sink, and shower or tub.

= The appearance of the grout and seal along the floor and where the tub meets the wall.
» The appearance of the floor and walls.

s The size of the hot water heater.

= A cabinet with a mirror.
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4. Other Rooms

Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed,
heated porches. The requirements for other rooms that are lived in are similar to the requirements for
the living room as explained below.

Other Rooms Used for Living must have:

Ceiling
A ceiling that is in good condition.

« Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster,

Walls
Walls that are in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Paint

« No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Electricity in Bedrooms
Same requirement as for living room.

In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be
either natural illumination (a window) or an electric light fixture or outlet.

Floor
A floor that is in good condition.

« Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.



Window
At least one window, which must be openable if it was designed to be opened, in every rooms used
for sleeping. Every window must be in good condition.

¢ Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch.
These must be checked for security and electrical hazards and other possible dangers (such as walls
or ceilings in danger of falling), since these items are important for the safety of your entire apartment.
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings,
and unsafe stairways. Make sure to look for these things in all other rooms not lived in.

You should also think about:

* What you would like to do with the other rooms.
-- Can you use them the way you want to?

* The type of locks on windows and doors.
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

» The condition of the windows.
— Are there small cracks in the panes?

+ The amount of weatherization windows.

-- Are there storm windows?

-~ Is there weather-stripping? If you pay your own utilities, this may be important.
« The location of electric outlets and light fixtures.

e The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

= The condition of the floors.
-- Are they scratched and worn?






5. Building Exterior,
Plumbing, and Heating

The Building must have:

Roof
A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition
and securely attached to the building.

« Evidence of leaks can usually be seen from stains on the ceiling inside the building.

Outside Handrails
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any
porches, balconies, or decks that are 30 inches or more above the ground.

Walls
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of
air get inside.

Foundation
A foundation in good condition that has no serious leaks.

Water Supply
A plumbing system that is served by an approvable public or private water supply system. Ask the
manager or owner.

Sewage
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask
the manager or owner.

Chimneys
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys.

Paint

No cracking, peeling, or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

e This includes exterior walls, stairs, decks, porches, railings, windows, and doors.



Cooling
Some windows that open, or some working ventilation or cooling equipment that can provide air
circulation during warm months.

Plumbing
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be
discolored.

Water Heater
A water heater located, equipped, and installed in a safe manner. Ask the manager.

Heat
Enough heating equipment so that the unit can be made comfortably warm during cold months.

« Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a
chimney. Space heaters that are vented may be acceptable if they can provide enough heat.

You should also think about:
s How well maintained the apartment is.

« The type of heating equipment.
—-Will it be able to supply enough heat for you in the winter, to all rooms used for living?

« The amount and type of weatherization and its affect on utility costs.
-- Is there insulation?
-- Are there storm windows?
- |s there weather-stripping around the windows and doors?

» Air circulation or type of cooling equipment (if any).
-- Will the unit be cool enough for you in the summer?



Note: You may not be able to
check these items yourself,
but the PHA Inspector will
check them for you when the
unit is inspected.
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6. Health and Safety

The Building and Site must have:

Smoke Detectors

At least one working smoke detector on each level of the unit, including the basement. If any member
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearing-
impaired persons.

Fire Exits
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through
windows, with the use of a ladder if windows are above the second floor).

Elevators
Make sure the elevators are safe and work properly.

Entrance
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone
else's private apartment to get into the unit.

Neighborhood
No dangerous places, spaces, or things in the neighborhood such as:

» Nearby buildings that are falling down
« Unprotected cliffs or quarries

o Fire hazards

+ Evidence of flooding

Garbage

No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways.
There must be a space o store garbage (until pickup) that is covered tightly so that rats and other
animals cannot get into it. Trash should be picked up regularly.

Lights
Lights that work in all common hallways and interior stairs.

Stairs and Hallways
Interior stairs with railings, and common haliways that are safe and in good condition. Minimal
cracking, peeling or chipping in these areas.



Pollution
No serious air pollution, such as exhaust fumes or sewer gas.

Rodents and Vermin
No sign of rats or large numbers of mice or vermin (like roaches).

For Manufactured Homes: Tie Downs

Manufactured homes must be place on the site in a stable manner and be free from hazards such as
sliding or wind damage.

You should also think about:

« The type of fire exit.
--Is it suitable for your family?

« How safe the house or apartment is for your family.
» The presence of screens and storm windows.
» Services in the neighborhood.
--Are there stores nearby?
—-Are there schools nearby?
—-Are there hospitals nearby?
--Is there transportation nearby?
» Are there job opportunities nearby?

« Will the cost of tenant-paid utilizes be affordable and is the unit energy-efficient?

e Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the
housing or apartment is older (built before 1978).



Responsibilities of the Public Housing Authority:

Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet
the housing quality standards.

Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of
results and necessary actions.

Encourage tenants and owners to maintain units up to standards.

Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner
of the results, necessary actions, and time period for compliance.

Make annual inspection of the unit to ensure that it still meets the housing quality standards.
Inform the tenant and owner of the results, necessary actions, and time period for compliance.

Responsibilities of the tenant:

Live up to the terms of your lease.
Do your part to keep the unit safe and sanitary.
Cooperate with the owner by informing him or her of any necessary repairs.

Cooperate with the PHA for initial, annual, and complaint inspections.

Responsibilities of the owner:

L]

Comply with the terms of the lease.
Generally maintain the unit and keep it up to the housing quality standards outlined in this bookiet.
Cooperate with the tenant by responding promptly to requests for needed repairs.

Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary
repairs.



