COURIER SERVICES

cnomena J's |

COURIER & EXPRESS DELIVERY
CAPABILITY STATEMENT

Time-sensitive, scheduled, on-demand,and secu_re—facility courierand exprés‘% 'delivery services for
businesses, government agencies, and izations. Based in=Springfield, Massachusetts,
Phenomenal Js combines 16 years of p transportation experience with documented

courier performance, credentialed facill _ and firsthand knowledge of transportation
operations. j

Our mission is simple: keep critical items% g SO our customers can keep their operations
moving. '

COMPANY OVERVIEW CORE COMPETENCIES
Phenomenal Js LLC is a veteran, woman, and minority-owned

mobile service company headquartered in  Springfield, e Scheduled and recurring routes
Massachusetts. We provide time-sensitive, scheduled, on-demand, e On-demand and same-day delivery
and secure-facility courier and express delivery services for
businesses, government agencies, and organizations.

e Time-sensitive pickup and delivery
e Business and facility-to-facility delivery

Backed by 16 years of professional transportation experience, Specialized & Documented Handling

Phenomenal Js brings firsthand knowledge of safety, route
execution, documentation, customer communication, and time-
sensitive operations.

¢ Medical and specimen transportation
e Legal documents, supplies, and equipment
o Chain-of-custody documentation

(] [ ]
Key Differentiators . TWIC credentialed
e Airport and military facility experience
16 Years of Trqnsportqtion Experience e Healthcare and institutional facilities

Commercial trucking, passenger transportation, school Regional Transportation

transportation, refrigerated freight, dry van, HAZMAT, « Massachusetts-Based | New England Coverage
tanker, and other transportation environments. « Interstate delivery capability

CDL Class A + Transportation Credentials e Route-based and dedicated transportation
Fully endorsed CDL Class A experience and TWIC m
credential, supporting work in regulated Paslt Perfor ance
transportation and controlled-access environments. US Pack | Veterinary Healthcare Route

Recurring Monday-Friday Northampton, MA to North
Documented Courier Performance Grafton, MA route

] ) - Approx. 165 miles per route
Documented  recurring and on-demand courier  .100% on-time performance | O reported incidents

performance across healthcare, veterinary, commercial,

residential, and institutional environments. SDS-RX | Healthcare Delivery
. . Courier service supporting 13 Massachusetts healthcare and
Small Business Agl'lty life-service locations.

Founder-led operations provide direct accountability,
responsive communication, and customer-specific
service execution.

Delivery Solutions | Regional & Secure-Facility Delivery

Courier assignments with access to 28 Massachusetts
facilities, airport and military facilities, and cross-border
transportation involving Canada.

NAICS Codes

e 492110 | Couriers and Express Delivery Services

Phenomenal JsLLC

UEI: WMAFSN6J5BD7 | CAGE: 099B8 . e .
SDVOSB | VOSB | EDWOSB | WOSB Contact: Janell Caldwell, Founder & CEO | 413-486-0228 | Springfield, Massachusetts |

MBE | WBE | SBE | SBPP | DBE | ACDBE Janell.Caldwell@phenomenaljslic.com | phenomenaljslic.com
WBENC WBE/WOSB | NMSDC MBE
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