
QUICK REFERENCE GUIDE 
Obtaining a passenger vehicle driver’s licence (Class 5) 
After completing the first four modules of Phase 1 of your driving course and passing the knowledge test given by your driving school (Module 5), 
follow the steps below.

Congratulations, you made it!  
Now you can obtain your passenger 
vehicle driver’s licence (Class 5). 
Pay the applicable fees.*

Hold your learner’s 
licence for at least 
12 months. 

* We accept payment in cash or by 
debit card, cheque or money order. 

Go to your knowledge test  
appointment and bring: 
•	 your learner’s licence; 
•	 payment for the knowledge test.* 

If you fail the  
test, you will have  
to make another  
appointment and 
wait 28 days until 
you can take the 

test again.

If you fail the  
test, you will have  
to make another  
appointment and 
wait 28 days until 
you can take the 

test again.
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Make an  
appointment on 
the SAAQ website 
at saaq.gouv.qc.ca 
under the Service 
Outlets tab.

Go to your appointment,  
pass the vision test and bring: 
•	 two documents from the list of accepted official 

documents (see reverse);
•	 the attestation from the driving school confirming 

the successful completion of Phase 1; 
•	 consent from your parental authority if you are  

a minor (form available on our website); 
•	 payment for your learner’s licence.* 

Make a knowledge test  
appointment online at  
saaqclic.saaq.gouv.qc.ca. 
If you have special needs or are 
a deaf or hard of hearing person, 
consult the Driver’s Licences  
section of our website.

While opening your SAAQ file, why not create your 
Government Authentication Service account to 
access SAAQclic? 
You will need your health insurance card to create 
your Government Authentication Service account. 

ROAD 
TEST 

Hold your learner’s 
licence for at least 
10 months.

Go to your road test appointment with  
a vehicle that is safe and in good mechanical 
condition, and bring: 
•	 your learner’s licence; 
•	 the attestation of course completion from your 

driving school; 
•	 the vehicle’s registration certificate and proof  

of liability insurance; 
•	 payment for the road test and your probationary 

licence.*

•	 Have fewer than 4 demerit points on your  
driving record. 

•	 Abide by the zero-alcohol rule while driving and 
the rule regarding the number of passengers. 

PROBATIONARY 
LICENCE

Maintain a 
good driving 
record for  
2 years. 

Make a road test appointment online at  
saaqclic.saaq.gouv.qc.ca.
If you are a deaf or hard of hearing person, consult 
the Driver’s Licences section of our website.

https://saaq.gouv.qc.ca/en/find-service-outlet
https://saaq.gouv.qc.ca/en/find-service-outlet
https://saaq.gouv.qc.ca/blob/saaq/documents/formulaires/parental-authority-form.pdf
https://saaqclic.saaq.gouv.qc.ca/saaqstorefront/en/login
https://saaq.gouv.qc.ca/en/drivers-licences/obtaining-licence/passenger-vehicle-class-5
https://saaqclic.saaq.gouv.qc.ca/saaqstorefront/en/login
https://saaq.gouv.qc.ca/en/drivers-licences/obtaining-licence/passenger-vehicle-class-5


Making an appointment  
for a knowledge test  
with accommodations 

Call 1-800-361-7620. 
•	 Press 2 to choose the option for making or modifying  

an appointment. 
•	 Then press 2 again to choose the knowledge or road  

test option. 
•	 Stay on the line to speak to a client service agent. 
•	 Tell the agent what you need (reading aid, quiet  

environment, etc.).

Continuing your driver training  
after the knowledge test 

You passed? 
•	 Make a road test appointment using SAAQclic  

or by calling 1-800-361-7620. 

You failed? 
•	 Ask an SAAQ employee to explain the test questions  

that you did not answer correctly. 
•	 Make an appointment to retake the test.

Maximizing your chance  
of success 

•	 Have a friend go to your appointment with you to help you  
with registering for the test and understanding the explana-
tions given prior to the test. 

•	 Ask for help with using the computer. 
•	 Ask for paper and a pencil so you can take notes. 
•	 Bring a paper dictionary that does not contain illustrations  

or notes. 
•	 Request to take the test in Spanish, Mandarin or Arabic,  

where applicable.

Preparing  
for the test 

•	 Study with people close to you (your friends, family, etc.). 
•	 Seek support from community organizations. 
•	 Consult the Preparing for the Knowledge and Road Tests  

web page. Obtaining a Driver’s Licence – Passenger 
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https://saaqclic.saaq.gouv.qc.ca/saaqstorefront/en/login
https://saaq.gouv.qc.ca/en/drivers-licences/obtaining-licence/passenger-vehicle-class-5
https://saaq.gouv.qc.ca/en/drivers-licences/obtaining-licence/passenger-vehicle-class-5


Accepted official documents  
to open an SAAQ file 
(one official photo ID document is mandatory)

If you were born in Canada, provide one of the following documents: 
	→ the original copy of the birth certificate issued by the Directeur de l’état civil du Québec 

after January 1, 1994, or by the government body responsible for vital statistics in  
another Canadian jurisdiction (in the case of Ontario, the accepted documents are  
the short form birth certificate or the original certified copy of birth registration issued 
by the Office of the Registrar General of Ontario) 

	→ Canadian citizenship certificate
	→ Canadian passport
	→ Canadian Armed Forces identity card 
	→ Certificate of Indian Status 

If you were not born in Canada, provide one of the following documents: 
	→ Canadian citizenship certificate 
	→ Canadian passport 
	→ Canadian Armed Forces identity card 
	→ Other proof of known legal presence in Canada 
	→ Permanent resident card

The other document may be one of the following, regardless of where  
you were born: 

	→ health insurance card 
	→ driver’s licence from Québec or another jurisdiction 

Need help? Watch our how-to videos. 
Watch our videos to find out how to obtain your learner’s licence  
or make a knowledge or road test appointment on SAAQclic.
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 	Transfer a vehicle between individuals 

 	Store a vehicle or take a vehicle out of storage 

 	Replace a driver’s licence 

 	Print a registration certificate 

 	Make a knowledge or road test appointment 

Getting things done 
with a few clicks 

saaq.gouv.qc.ca/obtaining- 
licence-passenger-vehicle


