JDM ENGINE SUPPLY LTD
Return & Refund Policy
ALL SALES ARE FINAL
By completing a purchase with JDM Engine Supply Ltd, you acknowledge and agree that all sales are final. We do not accept returns or issue refunds except in the specific circumstances outlined below.

Eligible Returns
Returns will only be considered under the following conditions:
1. The engine is faulty or defective upon receipt.
1. The engine does not fit the application for which it was sold.
1. The engine does not work as described at the time of sale.
Returns for any reason outside of the above will not be accepted, no exceptions.

Return Conditions
If your return is eligible, the following conditions must be met:
1. Item must be returned in its original packaging.
1. Item must not be disassembled or parted out.
1. Item must be returned in the same condition as received.
1. Return must be initiated within 30 days of the original purchase date.
1. A 20% restocking fee plus all original and return freight charges will apply to all accepted returns.

What We Are Not Responsible For
1. Shipping, labour, transport, or any other expenses related to the installation or application of our products.
1. Returns requested after 30 days of purchase.
1. Items returned without prior authorization.

How to Initiate a Return
Please inspect your order upon receipt. If you believe your item qualifies for a return under the conditions above, contact us immediately at jdmenginesupply@gmail.com. Do not ship items back without first receiving authorization — unauthorized returns will not be accepted.
If your return is approved, you will receive a return shipping label and instructions. Once we receive and inspect the item, we will notify you of the decision. Approved refunds will be processed to your original payment method within 10 business days.
JDM Engine Supply Ltd · jdmenginesupply@gmail.com
