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Emergency 
Responses 

Calls EMS Fire Other 
Mutual Aid 

Missed Calls 
Given Received 

Last Month 109 57% 1% 42% 0 1 0 
Year-to-Date 513 57% 6% 36% 6 13 0 
Last Year 1310 58% 5% 38%                                     34 26 1 
Other calls include responses for Overpressure (no fire), Hazardous Conditions, Service, Good Intent, False Alarm, 
Natural Disaster, and Special Incident 

Response 
Time 

Goal = First unit on scene, 90% <10 minutes Overlapping calls 81 6.33% 
Max Response time 19:09 MIN 90% 14:53 MIN Average Response Time 9:16 MIN 

 

             
                                              

 
 

NERIS Code Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Fire 9 13 5 4 1 0 0 0 0 0 0 0 32

Hazardous Situation 7 3 2 8 4 0 0 0 0 0 0 0 24

Medical 54 48 74 56 62 0 0 0 0 0 0 0 294

Public Service 9 6 15 22 22 0 0 0 0 0 0 0 74

Rescue 1 0 0 2 0 0 0 0 0 0 0 0 3

No Emergancy 19 11 14 22 19 0 0 0 0 0 0 0 85

Law Enforcement 0 0 0 0 1 0 0 0 0 0 0 0 1

Total 99 81 110 114 109 0 0 0 0 0 0 0 513

Last Year total 80 61 92 85 93 101 120 133 131 149 139 126 1310

% difference from last year 24% 28% 24% 27% 25% 0%
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