Privacy Policy for Winners Window Tint

Introduction

At Winners Window Tint, we are committed to protecting your privacy and ensuring that your
personal information is handled in a safe and responsible manner. This privacy policy outlines
the types of information we collect, how we use it, and the steps we take to safeguard your data.
By using our website, you agree to the collection and use of information in accordance with this

policy.

Information Collection
We collect various types of information to provide and improve our services to you. This
includes:

e Personal Data: Information that can be used to identify you, such as your name, email
address, phone number, and payment details.

e Non-Personal Data: Information that cannot be used to identify you, such as browser
type, device type, IP address, and browsing patterns.

We collect this information when you interact with our website, sign up for our newsletter, make
a purchase, or contact us for support.

Use of Information
The information we collect is used for the following purposes:

e To provide and maintain our services.

e To improve and personalize your experience on our website.

e To communicate with you regarding updates, promotions, or customer support.
e To process transactions and fulfill orders.

e To monitor and analyze the performance of our website and services.

We may also use the data to comply with legal obligations or protect the rights of our company.

Data Sharing and Disclosure
We do not sell or rent your personal information to third parties. However, we may share your
information under the following circumstances:

e Service Providers: We may share information with trusted third-party service providers
who assist us in operating our website, conducting business, or servicing you (e.g.,



payment processors, marketing platforms).

e Legal Compliance: If required by law, we may disclose your information to comply with
legal obligations, court orders, or government requests.

e Business Transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred to the new owner.

Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your experience on our website.
These technologies help us analyze website traffic, personalize content, and improve
functionality.

e Cookies: Small files stored on your device that allow us to remember your preferences
and improve site performance.

e Tracking Technologies: Tools like web beacons, analytics services, and advertising
networks that track your activity across the web.

You can control the use of cookies through your browser settings. However, please note that
disabling cookies may affect the functionality of certain parts of our website.

Data Security
We implement various security measures to protect your personal information. This includes:

e Encryption of sensitive data during transmission.
e Secure servers and firewalls to safeguard against unauthorized access.
e Regular security audits and updates to keep your information safe.

While we strive to protect your personal data, no method of transmission over the internet is
completely secure. We cannot guarantee the absolute security of your information.

User Rights
As a user, you have the following rights regarding your personal data:

e Access: You may request access to the personal information we hold about you.

e Correction: You can request to update or correct any inaccurate or incomplete data.



e Deletion: You may request the deletion of your personal data, subject to any legal
obligations or legitimate business purposes.

e Opt-Out: You can opt out of receiving marketing communications from us by following
the unsubscribe instructions in our emails or contacting us directly.

To exercise these rights, please contact us at winnerstint@gmail.com.

Children’s Privacy

We do not knowingly collect personal data from children under the age of 13. If we learn that
we have inadvertently collected information from a child under 13, we will take steps to delete
that data as quickly as possible. If you believe we have collected information from a child,
please contact us immediately at winnerstint@gmail.com.

Policy Changes

We reserve the right to update or modify this privacy policy at any time. Any changes will be
posted on this page with an updated "Effective Date." We encourage you to review this policy
periodically to stay informed about how we are protecting your information.

Contact Information
If you have any questions or concerns about this privacy policy or our data practices, please
contact us:

e Winners Window Tint
e Email: winnerstint@gmail.com
e Phone: 301-738-8468
e Address:
o Rockville Location: 638-A Lofstrand Lane, Rockville, MD 20850

o Kensington Location: Trick Trucks, 10431 Metropolitan Ave, Kensington, MD
20895



