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SUPPLY SPECIFICATION DOCUMENT 

 
 

FM Metal Fasteners Group S.p.A., enters into a Supply Conditions Agreement with: 
 
FM Metal Fasteners Group S.p.A., headquartered at Via E. Villa 3, hereinafter referred to as "Client," and 
______________________________________________________ headquartered at 
____________________________________________________, hereinafter referred to as "Supplier." 
 
 
 

CONTRACT SUBJECT MATTER 
 

Contract Subject Matter: 

 

The primary objective of this contract is to ensure that all suppliers strictly comply with the high-quality 
standards and technical specifications established by FM Metal Fasteners Group S.p.A., in order to fully 
satisfy the needs and expectations of the commissioning company. 

 

These general purchasing conditions provide guidelines for every phase of the procurement process, 
including the formulation of requests for quotations, the issuance of purchase orders, and the stipulation of 
contracts for the purchase of products or goods under the supervision of FM Metal Fasteners Group S.p.A. 

 

The Supplier's acceptance of issued orders automatically implies unconditional adherence to all the 
contractual clauses provided. FM Metal Fasteners Group S.p.A. strictly enforces the application of its 
Quality System certified in accordance with the UNI EN ISO 9001:2015 standard and the IATF 16949 
standard, thereby ensuring high and uniform standards in all supplies. 

 

Any general terms of sale of the Supplier, if documented, will have no effect unless previously agreed upon 
and ratified through specific negotiation between the contracting parties. 

 

This supply contract will come into effect on the date of signing and will remain binding until a new revocation 
or modification is jointly approved by the parties, thus confirming the stability and clarity of the established 
contractual relationship. 

 

The parties agree that the summary of operational obligations, penalties for late delivery, and administrative 
fees for managing Non-Conformities are bindingly regulated by Annex 'A' (Contractual Operational 
Summary), which forms an integral, substantial, and prevailing part of this contract. 

 

The Supplier agrees to provide the Customer with the following conditions: 
Supplier's Obligations: 
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The Supplier agrees to provide the Customer with the following conditions: 

 
Supplier's Obligations: 
 

1. PACKAGING 
 The packaging must meet the required dimensions, specifically conforming to EUR/EPAL pallet 

standards. 

 
 

 Based on the predefined agreements between FM Metal Fasteners Group S.p.A. and the 
Supplier, the boxes used must be of sturdy and durable construction, thus ensuring adequate 
packaging for the protection of the products during transportation and storage. If agreed upon, these 
boxes must feature a label with the FM brand, as illustrated in the image below.                                          

 

  

 

 The goods must be stably and securely arranged on the pallet, in compliance with current 
packaging regulations. The Supplier is required to ensure proper storage in the warehouse, ensuring 
that there is no deterioration of the boxes or corrosion of the items. It is recommended to adopt all 
necessary measures to adequately protect the products during transportation, using suitable 
packaging securely fastened to the pallet. 
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 It is the responsibility of the Supplier to ensure that the supplied material is protected and 
delivered in perfect condition. Therefore, the material must be transported in such a way that it is 
adequately protected from the elements, dirt, and oxidation. The Supplier must take all necessary 
measures to ensure that no damage or deterioration occurs during transport, including the use of 
appropriate protective coverings and sealed packaging. Failure to comply with these provisions may 
result in the Supplier being held liable for any damage found and the application of penalties as 
stipulated in the contract. Furthermore, the Supplier is required to periodically check the transport 
conditions to ensure continuous compliance with the required protection standards. 
 

 The boxes must bear the symbols as specified in Annex B (Environmental Codification & FM 
Packing). These symbols must be clearly visible and legible, ensuring compliance with 
environmental and packaging regulations. It is the Supplier's responsibility to verify that each box is 
properly marked before shipment. Failure to comply with these provisions may result in the rejection 
of goods or the application of penalties, as provided for in the contractual agreements. 

 

 The boxes must not contain waste material resulting from the production of the product itself nor 
any foreign parts of any kind. It is imperative that each package be free of manufacturing residues 
and non-relevant components to ensure the integrity of the content and compliance with current 
regulations. The Supplier must implement rigorous quality controls to ensure that the boxes are 
clean and suitable for shipment. Any non-conformities detected upon delivery may result in formal 
complaints and the application of the related contractual penalties. 

 

 Labeling must be carried out in accordance with current regulations, including all essential 
information to identify the type of product and providing the necessary details for quality control of 
the item and verification of quantities. 
As agreed between FM Metal Fasteners Group S.p.A. and the Supplier, labeling must be 
carried out in accordance with the specifications outlined in Appendix A (Labeling Requirements). 
Each label must ensure clarity and legibility, being prominently positioned on each box. The 
information provided must include the product code, description, quantity, and any other necessary 
indications as specified. 
 

 It is the Supplier's responsibility to ensure that the labels are applied correctly and remain intact 
throughout the transportation and storage process. Failure to comply with the labeling specifications 
may result in the rejection of the goods or the application of penalties as stipulated in the contractual 
agreements. Additionally, the Supplier must perform periodic checks to ensure that the labels 
consistently meet the specified standards.  
Transportation must be carried out in accordance with current regulations and the previously 
defined contractual agreements. It is essential that all carriers used are properly authorized and 
comply with safety and environmental regulations. 
The Supplier is required to continuously monitor compliance with these provisions throughout the 
entire transportation process, ensuring that any deviations are promptly corrected. Any non-
compliance may result in contractual liabilities and the application of penalties, as stipulated in the 
contractual terms. 
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2. DELIVERIES 

 The agreed delivery dates must be strictly adhered to. Any delays or early deliveries must be 
communicated in advance to our Purchasing Department in order to agree on a new delivery 
date.  

 Failure by the Supplier to provide prior notice of changes to the delivery date may result in FM 
Metal Fasteners Group S.p.A. postponing payment for the relevant supply by 30 days. As a 
customer, FM Metal Fasteners Group S.p.A. reserves the right to assess the situation on a case-by-
case basis. 

 As a customer, FM Metal Fasteners Group S.p.A. reserves the right to determine the situation 
on a case-by-case basis.  

 Furthermore, FM Metal Fasteners Group S.p.A. reserves the right to charge for any ancillary costs 
that must be incurred to address the damage caused. Partial deliveries are to be avoided and will not 
be accepted unless previously agreed upon. Any non-compliance will result in the addition of 30 
days to the payment terms for the relevant supply. 
 

In addition to the above, in case of delay in the execution of deliveries with respect to the dates established 
in the purchase order, daily penalties calculated on a progressive tiered basis (from 0.5% up to 2.0%) will be 
applied up to a maximum limit (Cap) of 15%, according to the terms and modalities expressly regulated in 
Art. 3 of the aforementioned Annex 'A'. 

 

3. PROCESS QUALITY 
The Supplier, in the event of a supply required for the automotive sector, commits to adopting the 
mandatory tools and documents for the sector:  

 Control Plan 

 Process FMEA 

 8D Report for managing Non-Conformities  

 Personnel Competency Matrices  

 Process Flows and their Interactions 

 

4. PRODUCT QUALITY 
 The Supplier guarantees that all products supplied comply with the specifications agreed upon 

during the offer and order confirmation phase. 

 It is necessary that special products manufactured according to drawings adhere to the quality 
standards and technical specifications established at the time of the offer and order confirmation 

 For a period of twelve months from the date of purchase, the Supplier guarantees that individually 
sold products are free from defects and fit for the intended use. The warranty includes 
replacement with an equivalent product and reimbursement for damages caused by any 
defects. 

 Supplies and processes must be guaranteed to meet the technical specifications, requirements, 
and/or specific certifications and/or controls expressly agreed upon. 

 It is the Supplier's responsibility to deliver defect-free products and, unless otherwise requested, 
to provide all necessary acceptance, production, and finished product controls to prevent the 
occurrence of non-conformities. 

 The Supplier is required to ensure that the items conform to the provided drawings, respecting the 
specified tolerances. 

 The Supplier guarantees to inspect the parts in accordance with the technical specifications, using 
Go/No-Go gauges for nuts and Go/No-Go rings for screws. 

 The Supplier guarantees to inspect the parts in accordance with the technical specifications, 
ensuring that the surface treatment complies with the drawing specifications. 
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 FM Metal Fasteners Group S.p.A. declares that its quality acceptance level (LQA) for the 
managed products is defined by the ISO 3269 standard and that the determination of 
acceptance values refers to ISO 2859 according to a general inspection level II and a single 
sampling plan for normal inspection. 

 

5.    ORDER AMENDMENTS 
 The Supplier is required to provide clear and precise indications regarding the geometric, linear, 

and angular dimensional tolerances to be applied for drawing-based machining and to communicate 
any requests for modifications during the offer phase. 

 The Supplier is obligated to send the relevant documentation to FM Metal Fasteners Group 
S.p.A. at the time of shipment of the goods, and upon request by FM Metal Fasteners Group 
S.p.A., must highlight the checks performed. The Supplier will be responsible for any final 
heat/surface treatments carried out as required by FM Metal Fasteners Group S.p.A. and for 
non-compliance with the requested requirements. 

 The Supplier cannot make any requests for modification or change of the technical specifications 
after the formal submission of the offer by FM Metal Fasteners Group S.p.A. 

 The Supplier is required to provide clear and precise indications regarding the materials to be 
used for drawing-based machining. Any material variations must be communicated during the 
offer phase. 

 The Supplier is required to provide clear and precise indications regarding any heat treatments 
performed on the materials used for drawing-based machining. 

 FM Metal Fasteners Group S.p.A. accepts a quantity up to 5% above the maximum ordered 
quantity. It is also specified that this 5% tolerance applies to the entire overall order and not 
individually to each ordered item. 

 

6. DOCUMENTATION 
 In accordance with the specifications defined at the order stage, the Supplier is obliged to 

provide the Certificate 3.1 for each delivery, as well as any other required certifications or test 
reports, applicable to both standard and special items. 

 Any parts requested as samples must be kept separate and identified with the label 
"SAMPLE." The Supplier is required to ship their own delivery note and goods in their own 
packaging. Each sample must be accompanied by the Supplier's relevant ISIR. Any subsequent 
order of these materials will be subject to the validation approval of the received samples. 

 Technical Drawings: The Supplier is required to ensure an adequate level of confidentiality to 
protect the Client's intellectual property through concrete measures to control the dissemination, 
access, and use of technical drawings. These practices include implementing secure document 
management procedures, training personnel on confidentiality, and signing non-disclosure 
agreements with all involved parties. Violation of these provisions can lead to severe legal and 
contractual consequences, including liability for damages and contract termination. 

 REACH Regulation: The Supplier is required to ensure periodic updates of declarations regarding 
product compliance with REACH provisions. These updates must be communicated at least semi-
annually, thus ensuring full transparency and compliance with current regulations. It is the Supplier's 
responsibility to maintain accurate and up-to-date documentation, as well as actively collaborate with 
the Client to resolve any compliance issues that may arise during the supply process. 

 RoHS Regulation: The Supplier is required to ensure periodic updates of declarations of 
product compliance with RoHS regulation. These updates must be communicated at least 
annually, ensuring full compliance with restrictions on hazardous substances. It is the Supplier's 
responsibility to maintain accurate and up-to-date documentation, as well as actively collaborate with 
the Client to resolve any compliance issues that may arise during the product supply cycle. 
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 Conflict Minerals Regulation: The Supplier is required to ensure periodic updates of 
declarations of compliance with the Conflict Minerals regulation. It is essential to communicate 
these updates at least annually, ensuring full transparency and compliance with provisions aimed at 
preventing the use of minerals from conflict zones. This process requires continuous monitoring and 
accurate documentation by the Supplier, which must be readily available for inspections and audits 
by the Client and competent authorities. 

 PPWR Regulation: In compliance with the established commercial agreements, the Supplier is 
strictly obliged to transmit to the Customer all data, self-certifications, and technical documentation 
necessary to guarantee compliance with the PPWR (Packaging and Packaging Waste Regulation) 
for all packaging used, as referred to in Art. 7 of Annex 'A'. 

 

7. Costs of Non-Conformities 
 Each non-conformity is considered an additional burden, both in terms of money and time, for 

which the Supplier is held responsible and therefore subject to any additional costs. 

 When the product does not meet the drawings, technical specifications, and/or the contents of 
this specification, it is defined as NON-CONFORMING. In this case, FM Metal Fasteners Group 
S.p.A. may return the material to the Supplier, agreeing on the necessary actions to restore 
the correctness of the supply. 

 Communication: It is essential to precisely define the methods of communication for non-
conformities. This includes establishing clear protocols for the timely reporting of non-conformities, 
specifying the preferred communication channels, and the responsibilities of the parties involved in 
the non-conformity management process. The Supplier is required to ensure that every non-
conformity is adequately documented, allowing for a prompt and effective response to mitigate risks 
and protect the Client's interests. 

 Corrective Actions: It is crucial to precisely define the root cause analysis method according to the 
8D Report Model, using methodologies such as the 5Why’s and optionally the 6M. 
Additionally, it is essential to detail the permanent corrective actions to be implemented. The 
Supplier must ensure a thorough evaluation of the root causes of non-conformities, guaranteeing 
that the solutions adopted are effective in preventing the recurrence of the same issues. This 
process requires continuous monitoring and complete documentation of the activities carried out, in 
compliance with quality standards and the contractual requirements of the Customer. 

 Any compensation due to defects will be agreed upon by the parties, and as such, this issue 
may be grounds for termination of the contract or order. 

 The material that FM Metal Fasteners Group S.p.A. will return to the Supplier in case of Non-
Conformity (with the issuance of a proper Non-Conformity Report) must, according to the agreed 
decisions, comply with the following: 

 
I. Return for Credit: The Supplier must credit the exact amount for the number of returned 

pieces, plus any penalties/costs incurred for the COMPLETE management of the Non-
Conformity, citing the Non-Conformity number, invoice number, and date in the 
accounting documents. 
 

II. Authorization for Scrapping: In agreement with the supplier, the non-conforming material 
is scrapped instead of returned. The supplier will issue a credit note for the number of 
scrapped pieces, plus any penalties/costs incurred for the COMPLETE management of 
the Non-Conformity, citing the Non-Conformity number, invoice number, and date in the 
accounting documents. 

 
III. Administrative Case Management Fees: Without prejudice to the reimbursement of out-of-

pocket costs and damages suffered by the Customer, for each Non-Conformity Report (NCR) 
formally opened against the Supplier, a fixed and automatic charge equal to € 100.00 will be 
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applied as reimbursement for administrative expenses for opening the case, in accordance with 
the provisions of Art. 8 of Annex 'A'. 

 
IV. Operational Procedures for Returns and Replacements: It is crucial to establish detailed 

and robust procedures for the effective management of returns and replacements. 
 
This includes implementing systems for the accurate identification and labeling of 
returned products, while ensuring the adequate management of return times to promptly 
respond to Customer needs.  
The Supplier is required to maintain complete and accurate documentation of every phase of 
the return or replacement process, including detailed traceability records and periodic reporting, 
to ensure full compliance with the contractual agreements and current regulatory provisions. 
 

8.   Sustainability and Environmental Requirements  
 
We formally request the supplier's availability to ensure complete accessibility and transparency 
regarding the outlined subsequent points. It is essential that the supplier demonstrates a proactive 
commitment to implementing the required information, ensuring full collaboration and compliance 
with the relevant technical specifications and industry standards. 
 

 The Sustainability Requirements to be Applied: The Supplier commits to respect clearly the 
regulatory and environmental sustainability requirements that must be met. This includes the 
identification and strict application of existing environmental regulations, as well as the 
integration of sustainability criteria into operational and decision-making practices. The 
Supplier is required to ensure that all activities are conducted in compliance with the highest 
environmental standards, thus contributing to environmental protection and the achievement of 
sustainability goals set by the Customer and the relevant authorities. 

 

 The Waste Management Requirements: It is critical to establish a detailed procedure for 
waste management, including the identification, classification, and proper disposal or 
recycling of materials. It is fundamental that the Supplier adopts rigorous measures to ensure 
compliance with applicable environmental and health regulations, ensuring accurate 
documentation and complete traceability of the waste generated during activities. 

 

 The End-of-Life Product Disposal Requirements: It is imperative to precisely establish the 
criteria and procedures for the responsible disposal of end-of-life products. This includes 
identifying appropriate methodologies for material treatment, ensuring compliance with current 
environmental and health regulations. The Supplier must also ensure complete traceability of the 
disposal process, documenting each phase to demonstrate compliance with regulatory and 
contractual provisions. 

 

9. Force Majeure Clauses 
 
 None of the contracting parties shall be held liable for the failure to perform or for delays 

in the performance of their contractual obligations if such failures or delays are due to 
force majeure causes, including but not limited to, natural disasters such as earthquakes or 
floods, armed conflicts, acts of terrorism, strikes, epidemics, pandemics such as COVID-19, 
government lockdowns, or any other unforeseeable and insurmountable events occurring after 
the contract's execution and preventing its performance. 
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 It is essential that both parties cooperate to mitigate the effects of such events and resume 
the performance of contractual obligations as soon as conditions permit, with appropriate 
documentation and communication of the measures taken. 

   
10. General Terms 

 
 This clause emphasizes the importance of establishing a clear and rigorous procedure for any 

contractual modifications to be binding and legally valid. Furthermore, the contract represents a 
formal commitment between the parties, which replaces and supersedes any prior or 
contemporaneous agreement, whether written or oral, thereby ensuring a solid and unequivocal 
basis for their commercial relationship. Both parties acknowledge and confirm that every provision of 
this agreement has been the subject of detailed negotiation and conscious acceptance, ensuring the 
clarity and validity of each clause. 

 
Place and Date: __________________________ 
 
 
Supplier's Name and Signature:    Name and Signature of the Customer 
 
 
________________________    GRAZIANO FANTINI 
 

 
 
 
 
 

 
 

PLEASE NOTE: Double signature is required for the mandatory clauses indicated in the contract. Please 
review the contract carefully to identify these clauses, which are essential for the execution of this 
agreement. Failure to sign these clauses could invalidate the agreement or render it incomplete 
under applicable law. (Cl. 1-2-3-4-5-6-7-8-9-10) 

 
 
Place and Date: __________________________ 
 
 
Supplier's Name and Signature:    Name and Signature of the Customer 
 
 
________________________    GRAZIANO FANTINI 
 



 Rev.0 del 05/10/2026 
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FM MILANO 
Via Romagna, 8/10 
20098 San Giuliano Milanese (MI) 
Tel: +39 02 98282556 
fmmilano@fmspa.com 

 
FM MODENA 
Via Turchia 50 
41122 Modena (MO) 
Tel: +39 059 311300 
fmmodena@fmspa.com 

 
FM UDINE 
Via Cividina, 4 
33010 Tavagnacco (UD) 
Tel: +39 0434 480580 
fmudine@fmspa.com 

 
FM VICENZA 
Via Villa, 87 
36056 Tezze sul Brenta (VI) 
Tel: +39 0424 89008 
fmvicenza@fmspa.com   

ANNEX "A" – CONTRACTUAL OPERATIONAL SUMMARY 
This document integrates for all legal purposes the purchasing condiƟons between FM - Metal fasteners group S.p.A. ("Customer") and the undersigned Supplier, 

binding the parƟes to the following 10 summary arƟcles: 

Art. 1 – Quality System: ObligaƟon of compliance with the Customer's standards and possession of UNI EN ISO 9001:2015 and IATF 16949 cerƟficaƟon. These 

clauses prevail by law over any sales condiƟons of the Supplier. 

Art. 2 – Packaging and LogisƟcs: Mandatory use of EUR/EPAL pallets. Robust, clean boxes, free of waste, branded FM (where agreed), and bearing the symbols of 

Annex B. Total protecƟon from weathering, dirt, and oxide. Labeling compliant with Annex A (code, descripƟon, quanƟty). 

Art. 3 – Deliveries and Late Delivery PenalƟes: EssenƟal and mandatory terms. AƩributable delay involves progressive cumulaƟve daily penalƟes calculated on 

the delayed goods: 0.5% (days 1-5); 1.0% (days 6-10); 2.0% (from day 11). Maximum ceiling (Cap): 15% of the order value, upon reaching which FM can cancel 

the order. Unauthorized parƟal or early deliveries are prohibited. FM reserves the right to postpone payments by 30 days and charge for damages. 

Art. 4 – AutomoƟve Process: For the automoƟve sector, the use and Ɵmely sharing of sector tools is mandatory: Control Plan, Process FMEA, 8D Report, Process 

flows, and personnel competence matrices. 

Art. 5 – Product and Warranty: Products free from defects and compliant with drawings (tolerances and treatments included). 12-month warranty (replacement 

or refund). Mandatory Go/No-Go (P/NP) checks according to ISO 3269 and ISO 2859 (Level II). Maximum excess quanƟty tolerance: +5% on the enƟre overall 

order. 

Art. 6 – ModificaƟons and QuotaƟons: Tolerances, materials, and treatments must be defined during the quotaƟon phase. No request for technical modificaƟon 

or change of specificaƟons is allowed aŌer the formal submission of the quotaƟon by the Customer. 

Art. 7 – Documents and RegulaƟons: Each shipment requires the 3.1 CerƟficate (and ISIR report for separate sample pieces). ObligaƟon of secrecy on drawings. 

Submission of compliance updates: REACH (semi-annual), RoHS (annual), Conflict Minerals (annual), and compliance data for PPWR packaging regulaƟons. 

Art. 8 – Non-Conformity (NC) Costs: For each opened Non-Conformity Report (NCR), a fixed amount of € 100.00 will be charged to the Supplier for administraƟve 

expenses of opening the case. Mandatory root cause analysis via the 8D Model (5Whys). Returns or scrapping include the reimbursement of the total 

management costs of the NC. 

Art. 9 – Sustainability: The Supplier guarantees transparency and compliance with current environmental regulaƟons regarding operaƟonal sustainability, 

traceability, and the correct management/disposal of waste and end-of-life products. 

Art. 10 – Force Majeure and General: Neither party is liable for delays caused by unpredictable/insurmountable events (disasters, strikes, pandemics). This 

agreement replaces any previous understanding; modificaƟons are valid only if signed in wriƟng. 

 

Place and Date: _________________ 

 SUPPLIER (Stamp and Signature of the Legal RepresentaƟve) 

  

Signature: ____________________________________ 

 

EXPRESS APPROVAL PURSUANT TO ARTICLES 1341 AND 1342 OF THE ITALIAN CIVIL CODE The Supplier declares to have read carefully and to specifically 

approve, aŌer conscious negoƟaƟon between the parƟes, the limiƟng, burdensome, and terminaƟon clauses contained in the following arƟcles: Art. 1 

(Prevalence of Customer condiƟons); Art. 3 (EssenƟal terms, progressive late penalƟes, opƟon to delay payments, charging of damages, and 15% Cap); Art. 5 

(Warranty terms and quanƟtaƟve tolerance); Art. 6 (ProhibiƟon of post-quotaƟon modificaƟons); Art. 7 (Documentary obligaƟons and PPWR compliance); Art. 8 

(Fixed charge of € 100.00 for opening cases and NC burdens); Art. 10 (Mandatory wriƩen form). 

 

Place and Date: _________________ 

 SUPPLIER (Signature for specific approval of the clauses) 

  

Signature: ____________________________________ 

 


