CLIENT SUPPORT

Your Health.
Your Recovery.
Your Support Team.

Trusted Care. Coordinated Support. Focused On Your Healing.
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Care Designed
for Your Recovery

We work closely with your treatment program to
make sure your medical and mental health needs
are met without unnecessary delays or confusion.

What You Can Expect

Access to Medical & Mental Health Providers

e Regular access to doctors, nurse practitioners,
and mental health specialists

e Support with ongoing medical needs,
prescriptions, and follow-up care

e Urgent appointments available when you need

Mental Health Support

e Psychiatric evaluations
e Medication management O u r FOCU S
e ADHD assessments

e Coordination with therapists and counsellors

Joe’s Specialty Pharmacy focuses

Primary Care Services only on addiction recovery and mental
e Prescription refills health care.
e |ab testing and results That means:
e STl testing . o :
) . Accurate, reliable medication delivery
e Medical forms and documentation
e Urine drug screening when required Clearly organized packaging to help
you stay on track
Onsite Nursing Support Pharmacists who understand
Our nursing team may be available directly at recovery and treat you with respect

r home or facili rovide: : : :
your home or facility to provide Confidential, compassionate care

e Vital signs monitoring
« Diabetes and insulin management Medications are delivered safely and
managed in coordination with your care
team so you can focus on healing —
not logistics.

* Wound care
e Injections such as:
o Sublocade
o Long-acting mental health medications

Your Recovery Matters

Our team is here to support your health, your
stability, and your progress - today and beyond.

SAME DAY APPOINTMENTS AVAILABLE




We Work With Your
Treatment Team

VPACPIus and Joe’s Specialty Pharmacy communicate closely
with your counsellors, case managers, and program staff. This
teamwork helps ensure:

e Fewer gaps in care
e Safer medication use
e Smoother transitions during discharge and aftercare

All services are confidential and coordinated with your
treatment program.
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You Are Not Doing This Alone

VPACPIus and Joe’s Specialty Pharmacy work as part of your support team —
helping you stay healthy, stable, and focused on recovery.

Questions About Your Care?

General Inquiries 778-488-9665
Appointment via Text 778-488-9665
Email [ ]
Hours of Operation Monday to Friday  7:30am - 3:30pm

Afterhours & On-Call Doctors Available [some conditions apply]
SAME DAY APPOINTMENTS AVAILABLE
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General Inquiries 604-924-8686 EI li I:I
Email [ ] » @
Hours of Operation Monday to Friday  7:30am - 4:30pm
Saturday & Sunday 9:30am - 1:30pm 'g‘l:
Statutory Holidays 9:30am - 11:30am e



