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Outside Hospitality Team Member
HEY… how are YOU?  Hope you are having a great DAY today!  We appreciate you taking a little bit of TIME out of what is likely a BUSY day for you, to read about an OPPORTUNITY that we have.  Are YOU scrolling through JOBS waiting for one that can provide you this:
· The best summer of your life meeting and working with incredible people from all over the world
· A chance to get to try new activities and keep doing fun ones that you love to do in the mountains
· Have a chance to live on your own with private accommodation
· An opportunity to be part of an amazing culture of team members that #makethetime
· Develop some amazing life skills like connecting and engaging with people, communication, decision making in a fast paced environment, responsibility and team work all which will help you in any job path you choose to pursue
Then you should keep reading…….
 Actually, maybe it is better to call it an experience…a once in a lifetime opportunity to do something really cool with your life that will take you to one of the most beautiful places in the world to have the chance to be surrounded by like minded people who are passionate about creating extraordinary experiences for our guests and for our team.  
Kananaskis Country Golf Course is quite simply a special and different place.  Literally and figuratively, it is a breath of fresh air.  What makes it so special?  Certainly, our setting doesn’t hurt!  We are located in the middle of the spectacular Canadian Rockies about 55 minutes west of Calgary and 45 minutes from Banff; paradise if you are the kind of person who enjoys a fun environment surrounded by nature, tremendous hiking, kayaking, rollerblading, and camping.     But the setting doesn’t even begin to tell our story.  The secret to this special place for over 35 years has been our team!  Incredible people like you who understand the power of connection and paying attention to the details that show people that you #makethetime for them!
So, what do you think so far?  Does this place sound interesting?  Is your gut telling you to read on and find out more about what we are looking for?  Is it intrigued by the fact that this job posting isn’t like most others that you have read before?  Let me tell you the gist of what we are looking for.  In a nutshell, we need givers - not takers.  We need people who crave connection, are passionate about people, love being busy, and aren’t scared to get off their phone and try something new… 
Our CULTURE is something we call #makethetime.  It is our rallying cry, our mantra, and our reason for being in business.  What does it mean and why is it so important to you?  Two reasons:
1. Have you ever made someone feel special, appreciated or acknowledged?  That feeling that you get inside when you go above and beyond for someone and how good it makes you feel is what we are all about.  How can we teach you how to do this more?  (because we are sure you would like to feel this way every day!).  Well, we have literally HUNDREDS of opportunities every day to help you capture this feeling.  And we want to give you the tools and put you in a position to do it!
[image: A picture containing company name

Description automatically generated]
2. There are so many distractions in this world that take you away from the things that are most important.  We want to teach you to put your phone down and have experiences in real life that you will remember forever.  Those moments that make you say, I want to do this again, soon!  To learn how to #makethetime for you and give you energy.  This all starts by surrounding yourself with people like you in a new environment so you can explore and try new things.
So, down to the nitty gritty, what is this long-winded Job posting for?
I guess you need to know a little bit about what we would love for you to do as a member of our Outside Hospitality team!
To get the full meal deal on what this incredible opportunity will bring to your life, we would love for you to reach out to our Head Professional - Mr. Miles Mortensen at mmortensen@kananaskisgolf.com our incredible Outside Hospitality Manager –Lino Toppazzini at golfshop@kananaskisgolf.com 
In the meantime, here are some highlights of the position:
· You will have full time hours at a rate of $16.00 per hour plus a share of our gratuity pool.
· As we are located in the Rocky Mountains, we would like for you to immerse yourself in the experience and move into our residences that feature your own private room, affordable rates, and living with world class people!
· You will work in a number of areas including our Concierge, Club Loading, People Mover, Driving Range, and Club De-staging areas.  It’s a great outdoor environment that provides the canvas for us to create incredible experiences for our guests.
· Our golf season goes from early May until October 11th.  We would love for you to be able to join us for the whole season but if you are a student going back to school, we have room for you as well!
· We want team members who are givers and not takers.  People who understand the secret that as great as it is to have someone do something nice for you, if feels 10 times better being the one doing the good deed!
· There are staff golf privileges with discounts available in the golf shop, summit restaurant, and Snack shacks.
· Be prepared for the role to be active including running for power carts, lifting bags, carrying range balls, and other similar tasks.
Obviously, there is much more to the position. If you are interested in applying for this position and coming on a pretty cool ride at a facility that wants to help fill your belt with tools to make you a better version of yourself – then DO IT!!!  You have my contact information above!
Hoping we get an opportunity to spend some time together this upcoming golf season,
Regards,
Lino Toppazzini – Outside Hospitality Manager
Miles Mortsensen – Kananaskis Country GC Head Professional
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