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Amazing Care

Seamless Integration, Powerful Results

A smooth integration with vendor partners is essential for a successful benefits plan.

TrueScripts makes integration easy, enhancing operational efficiency, improving data
accuracy, and ultimately creating a seamless experience for both employers and their
members.

Here’s what you can expect with TrueScripts:

e Flexibility and Choice TrueScripts is a conflict-free, vendor-agnostic PBM, offering
employers the flexibility to choose the partners that best align with their goals. Our easy
integrations give employers greater control over their benefits strategy, allowing them to
tailor a solution without being tied to specific vendors or systems.

e Cost Containment A seamless integration with vendor partners provides access to
essential data for effective cost-containment strategies, like stop-loss or high-cost drug
interventions. This coordination helps manage risks, lower plan costs, and drive savings
through targeted, collaborative solutions.

e Streamlined Processes for Enhanced Efficiency and Accuracy TrueScripts’ direct
integration capabilities ensure quick and accurate data exchanges, while our advanced
technology and nimble approach provide smoother, faster integrations compared to
other PBMs. Additionally, with each new integration, our dedicated Technical Account
Management team oversees every step —from data specifications to customized
formats—ensuring a tailored experience for each partner.

e Enhanced Member and Client Experiences An effective integration with partners
reduces administrative delays, minimizes confusion, and creates a cohesive customer
experience. TrueScripts ensures smooth data flow, preventing common issues like
fragmented records or delayed member access.

e Improved Reporting and Analytics Seamless integration with TrueScripts provides
employers with comprehensive insights into prescription spending and utilization
patterns. This data enables vendor partners to collaborate on strategies that optimize
the benefits plan and improve member health outcomes. In contrast, nontransparent
PBMs often limit data sharing, making it difficult for employers to identify cost drivers and
missing opportunities to improve outcomes and manage expenses effectively.

e Better Compliance and Security Proper data handling protocols and secure information
exchange are fundamental when integrating sensitive health information. TrueScripts is
HIPAA and SOC 2 Type Il compliant, demonstrating our commitment to handling client
and member data with the highest standard of security and compliance.

For TrueScripts, the ability to integrate smoothly with a plan’s chosen vendors is a key factor
in creating a seamless, transparent, and value-driven benefits experience.

This is just another way we exercise our commitment to delivering Amazing Care.

We are Your Experts in Prescription Benefits



