
Unlock your unique genetics to better control your health

Healthcare engineered to your DNA
PrecisionCare+ focuses on transforming the quality of life by empowering 
physicians with the information and insights they need through 
pharmacogenetics.

Understanding your genetic makeup will help identify drugs that your body can 
metabolize efficiently and safely. Without this genetic information, it can be a 
game of trial and error.

We make genetic insights actionable, with pharmacists that provide 
therapeutic recommendations based on the individual’s genetic makeup.

Life is complicated. Healthcare shouldn’t be.
PrecisionCare+ allows you to learn which medications and doses work 
best for your genetic makeup so you can stop playing trial-and-error 
with your healthcare.

Two people taking the same drug and dose may respond in very 
different ways. A certain drug might cause side effects for one person, 
but not for someone else. Aim to optimize your medication.

How We Help
We’ve optimized medication plans and taken the guesswork out of healthcare with precision prescribing. 
The PrecisionCare+ Program integrates pharmacogenetic (PGx) testing, pharmacist review, sophisticated 

FDA approved drug-gene reporting, and clinical decision support for the treating provider.

95%
95% of people have genetic 
variants impacting medication
Source: JamaNetwork.com

275,000
Lives are lost annually due to 
non-optimized medication
Source: gtmr.org

50%
50% of medications are not 
optimized and ineffective
Source: Personalized Medicine Coalition

PrecisionCare+ Program

PrecisonCare+ powered by

https://JamaNetwork.com
https://gtmr.org


PrecisionCare+ and the Member Experience
What to expect when integrating pharmacogenetic (PGx) testing into your health 

After a thorough review of the pharmacy claims data for Quality Widgets Company, several employees, 
including Pam, have been identified as favorable candidates for PGx testing. Many factors impact how a 
favorable candidate may be identified, including:

•	 Genetic factors
•	 Illness or organ dysfunction
•	 Food interactions
•	 Other medications

Pam and the others are offered the 
opportunity to participate in PGx testing.

In 1-2 weeks, Pam receives her PGx results 
via the TrueScripts Member Portal and in 
the mail. A TrueScripts pharmacist calls 
Pam to go over her results and provide 
alternative treatment recommendations, 
if necessary. These results and 
recommendations will be provided to 
Pam’s doctor(s), as well.

Upon opting in, Pam receives a test kit 
that is quickly and easily completed via a 
cheek swab at home. Once complete, she 
places the swab into the prepaid postage 
packaging and mails it to the laboratory.

The TrueScripts clinical team continues 
to monitor red-flag drugs and provide 
first-line intervention as needed. 
Our proactive approach ensures that 
patients receive clinically effective 
treatment and Amazing Care.

PrecisionCare+ Program

We are Your Experts in Prescription Benefits

Learn more about PrecisionCare+ (PGx) by 
scanning the code to watch a short video


